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EINBERT |, TiCIRBHBRE AL , SupportAssist Enterprise E3EMFIEIRBIERAEEHBRASELSMAIEL Dell, 1R

EENEIR A IS ERITIE I EEFF 1A B HAFORGE) , —RM—MESBIERFER.

() |iE: MRELTDNR LR ARVPFRLEN RS ERREEINTNEZ S, ERILIBIEIE SupportAssist Enterprise , HERR
MERIRBWERERAER. BXAHRUEREEAEENER | B2REAS RN ERNIENE A ZRRHEEMN
RS ETHINE,


https://www.dell.com/privacy
https://www.dell.com/privacy
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SupportAssist Enterprise {EFAAI]

SupportAssist Enterprise 79 Dell iR EaHEHtRE Dell B3, RIBRIIESK | ISATLARLEFISGE SupportAssist Enterprise LABEFIH
TRHEN— S MRS,
7

o HAHZESIZE SupportAssist Enterprise

o NIEFRIRFRIRE SupportAssist Enterprise

» 3P SupportAssist Enterprise

* & SupportAssist Enterprise ZisfEFE,

o LEE FEETIEE SupportAssist Enterprise
o Z2EEREA SupportAssist Enterprise FUER{EER
» &4 SupportAssist Enterprise

*  FH4% SupportAssist Enterprise

»  1F#BE| SupportAssist Enterprise

« I, BPal{#FE SupportAssist Enterprise
» i SupportAssist Enterprise

. I8EEHAT SELinux NEREZFLUZIEER

*  FJFF SupportAssist Enterprise FIF 5 HE

e ES SupportAssist Enterprise

«  E%H SupportAssist Enterprise

Identifier GUID-A3D27338-94A7-4B18-83DE-E9786755EBCE
Version 9
Status Translation approved

PR EFIGEH SupportAssist Enterprise

2% SupportAssist Enterprise AILHEFHAMN AR S ( &ZE SupportAssist Enterprise FIIRSS 28 ) IWEF LR EREFREE. BRI
SupportAssist Enterprise S IIAMMR AR EIFEEHOI , BRSSO EM | AEHUTEMES.

RBAMZEFH SupportAssist Enterprise , iEHATLA T ERE:

& SupportAssist Enterprise R2EFEFE. B2 & SupportAssist Enterprise 25,

S ELEE SupportAssist Enterprise FUEK, B2 RLEEFER SupportAssist Enterprise BIG(EEK,
L&E SupportAssist Enterprise, B2 R%c4E SupportAssist Enterprise,

( |35 ) 58R% SupportAssist Enterprise ¥/, B2 EAT SupportAssist Enterprise,

SehkiEM2{$3E SupportAssist Enterprise 2BBRBAIGIREM. MREAEM . WREEER SupportAssist
Enterprise FEIFFIA M ERNSBIER RS, iEMEMZA , SupportAssist Enterprise A ENEIIS ERETFERE
Hi@E , EASBIERRES.

5. WNERIEFHEE SupportAssist Enterprise S AHERFREHRR | BHITIATRIE

a. EAMERS FZiEa TR OpenManage Server Administrator (OMSA), 1BZI5){EEF SupportAssist Enterprise Z2asal 4K
OMSA,

b. ECEAMZRSHI SNMPIRE., iB259(#F SupportAssist Enterprise FLE SNMP 12E,

c. i SupportAssist Enterprise $EURTEEEA R S A EAVEHRIRR, BLIE A RREE.

(A% ) EFEXRAIER | 15 SupportAssist Enterprise JREBRRAFFMFREMIE SR, BEREENEMRKAAER.

AoN

2
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Identifier GUID-19B25F1A-CF43-40D8-B436-7A53554CD857
Version 3
Status Translation approved

 m—

IIiiFiS iR 8 SupportAssist Enterprise

7E SupportAssist Enterprise R IMTAEIZ R ET1LE SupportAssist Enterprise SR IF IS AEIESRLA R MIX LS R ER R,
FNTFRIGRIRE SupportAssist Enterprise , iSHATLATHRIE :

IR E AR FIEE SupportAssist Enterprise %1 HASHER,

( ATiE ) MNRBE—RIREEAS—NMAKRER | AIRBEEINETFIE— S MERE. BSRREDE.
. & SupportAssist Enterprise FIRIIITIRIRE. BESHFINIRE,

(B ) IEBEELSELAM OpenManage Essentials B, Microsoft System Center Operations Manager 38 & T &R aMFlizR 0.
BEIEREs.

(B ) ANERIRFHERIT 3,500 4 , IBEIRE Remote Collector, #5£% Remote Collector,

( BJiE ) WIRELNENER SMTP fRSS2: ( BB FHBHARSSES ) | BITE SupportAssist Enterprise FECE SMTP RS8R E. BEIHEC
& SMTP fRFBE8IRE.

NN/

o o

Identifier GUID-28CA48AF-1E50-4D62-AA04-2804709EFBBE
Version 10
Status Translation approved

& SupportAssist Enterprise

SupportAssist Enterprise B/IMECEIRE , B LISAEERENLAHMSIS IR SESIEIIEE.

SPELETEE

#REJLAZEA SupportAssist Enterprise Wll— A4S R FTERIIR .

LIS ARFEIREMIENIRT , SupportAssist Enterprise R EMNZIS S RKAVESR. FEt , BMEZISE EAEBEAM
SupportAssist Enterprise tBAS BT EXIFERG. BRERRFEREIIEURNRGER | BSRE RS ERIRE .,

SR LB R R E TR R ENZERSER SN, SREFETEPETRRETRIAYEEERNERE | SupportAssist
Enterprise AIEMIZIZEIRKAVER. BXRBEEBETHIMERREE | B2 RS ERIE SR EL,

MBERE |, BRI LUBTBATEIREE THIFEIIREER SupportAssist Enterprise IIFTEIRE. BXEAREE THFRIANR
BB, B2 RERSERERREFER,

ARG ERUEELIRE

ZRABR T |, SupportAssist Enterprise 2ERAURECIESIIFEGIN . BaINIEIRSRERAER. AEBREINEREERRSE
h&Z1%48 Dell, B3 SupportAssist Enterprise MISRERNRFAEERNEE |, 1BE18 SupportAssist Enterprise IERNRFEE.,

TERILAEE SupportAssist Enterprise iEERIRFERE. BXEEMUESIEIER | TEREEMENRSEE.

IRBAFNREBERIRHIERRIMBE Z INRER LW ERIRFEE | AJLAER SupportAssist Enterprise FRRILA T ECEIEIN :
o HAEILIZRANFEIREWETRRER. BERERESERRAEEREE.

BRI AN R R BNERHERH AR AT, B52RERRERTIHEEMAS HSAIE,

BRI RN IREEHHNERRER. BERERSERMERENRSEEAEIKE.

RIS R SIRAIN BaINERRER. BERERSFERARSEEIEME.

T RTLARGLE EEWERROIER. BEIREAE EEIEE.,

(D|iE: EXSHBERT | FARSHFE JFE SupportAssist Enterprise IIERHIEBDEETAAIER | BIAEMISHTIEHEAHE =R
fRIRTIE. BFRDKIE SupportAssist Enterprise FIFTEILE | W BRBATE R RS RIERETL.

14 SupportAssist Enterprise {EFAAI]




Identifier GUID-306BAABE-EO1E-4F78-A122-5266D09D85A5

Version 1141

Status Translation approved

T&k SupportAssist Enterprise ZiieF8
RSN

REE BERRIESRR.

XTFUES
SHEEIEIT Windows B Linux EERZHIEEILEL PowerEdge IRS588 E%&4E SupportAssist Enterprise, SAILUIRIBTEEREE
SupportAssist Enterprise BIiRSS 28 LIS THIRIER R FEENILERFE.

T8

1. i708] https://www.Dell.com/SupportAssist,
RS R Dell SupportAssist [ JF,

2. EUBRFED , PETHRESIEHE | ZiEEEBFERSE. S RMEIRERI SupportAssist TE7R.
A4 E7~ SupportAssist for enterprise TTH.,

3. TETFEERSHY SupportAssist Enterprise T |, IRIEGH E FHNLERREFOHITUTEREZ— -
o YT Windows LEEFEFFE , 1552 SupportAssist Enterprise Windows Management Server §%i%,
o YT Linux ZEEFEFFE , 158215 SupportAssist Enterprise Linux Management Server $%3%,
EHEFNEHAERESE— N Web X EOFET.

4. EUJRENERD | BREEHER : RIFBER T B TR bERE.
SupportAssist Enterprise 22RO T HESELRD.

Identifier GUID-991B66DA-9A62-4A28-8CCF-AB979E3975EF
Version 3
Status Translation approved

=%, HhokiEFEE] SupportAssist Enterprise

Z4& SupportAssist Enterprise B] B HEIUIERY Dell IRSSE8. FBEFIMEZIREIBENSTFINEE.
o UNRIFEFE—IRZEE SupportAssist Enterprise , iBHATIATIRIEZ— :
o {#FH SupportAssist Enterprise ZeaEFE A2 SupportAssist Enterprise, BXEZ(=R. , 155535 SupportAssist Enterprise

LEEFEFRE L EE SupportAssist Enterprise,
o {#FH OpenManage Essentials 22 R Zc2E SupportAssist Enterprise, BHXEZ(EE |, 1IH52@(FH OpenManage Essentials &

SRR 23t SupportAssist Enterprise,
THRIBHE RS IFAREITBIERRINER.

+&. 2: ARFNEFEF SupportAssist Enterprise

MRBERE... TEHITILIRE. ..
SupportAssist Enterprise kg7~ 1.0 FH%Z| SupportAssist Enterprise hRZs 1.1, BXESZER | i55H

F+ SupportAssist Enterprise,

SupportAssist for Servers RRZA 1.2 8 1.3

SupportAssist for Dell OpenManage Essentials ks 2.1 5 2.2 1R SupportAssist Enterprise jRZAS 1.1, BXESEE | 15815
1T#2l SupportAssist Enterprise,

SupportAssist for Microsoft System Center Operations Manager

BRZS 1.0 8 1.1

SupportAssist Enterprise {EFEAI] 15
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Z2F{EF SupportAssist Enterprise BIGR{EE=3K

AT RZEBDNE T Z2F0EF SupportAssist Enterprise USRI, TUGFOMBEK,

Identifier GUID-1F2A63C2-A47E-449F-B63E-DD8366D54B5F
Version 10
Status Translation approved

TEHEK

LEEFN{EA SupportAssist Enterprise IEHERELUTHEMS :

o EINNRNREL

o E{HMRY SupportAssist Enterprise IEE — (NEFREEUEE | SE IRUFIRFEEUE
BILAEENEE S 9 (XEkE R4 PowerEdge ARSS88 %2 SupportAssist Enterprise,

TEREEIRSS 28 L% SupportAssist Enterprise FIER{RBM4ERIFE.
#*=. 3: EHEEK

B3k Lbyezs SRENAEF (RAM) @i (A= )

BTFMEMEBRERRER (1% 4GB 1GB

RTINS 20 MREFWE |2 % 4GB 4GB
REBERFER

BFISNIZIA 100 MESHK 4% 8GB 12 GB
EREBRFER

BTFSENIZIL 300 MEEFHUL |4#% 8GB 32GB
ERBERFAER

BFUSMZ2iA 1000 MEEFHU | 8 #% 8GB 60 GB
EREBRFER

BFISMIZIA 3500 MEEH |84 16 GB 90 GB
WEIRERFER

©) iE: 24 SupportAssist Enterprise 4t Windows 3#{ERS LhY , SJLUBITIRE SN Remote Collector SRAGUSMFIMEETHEEY FEE!
£iX 15,000 MR,

(i)|iE: = SupportAssist Enterprise 2%<fE Windows ERY , AJLABIS IR EIEEL#&F1 Remote Collector 34 SupportAssist Enterprise If]
BEY RERNET 3,500 MEFE. BXIREIERSF] Remote Collector FNEZER | IBSRERT E.

(D |iE: AREBEERIIMEF T 100 MALANRE |, Del EWSERRITERAHFERAIARITES L %% SupportAssist Enterprise. M
100 DA ERNR S TERMIE ( ProSupport Plus IR HE ) AJRESSEURNIRS R EARMERSREFEREAS. MR
SupportAssist Enterprise SEAINARFHZRR , NiXHERRERBL e MRS 28 DS TRIX LN R,

Identifier GUID-1148A8DE-95BD-4E49-835C-9F2ED3EF5ADO
Version 6
Status Translation approved

ERIFERK

IERTLATESE ST 1519 Windows 8, Linux #EZRF5 223 SupportAssist Enterprise, Z2%E SupportAssist Enterprise & , BILA{EFE Web il
YEE§EE SupportAssist Enterprise FAFRHE, LA TETREEXRLEFER SupportAssist Enterprise FHRERARERINER.
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Identifier GUID-4DBFD7DF-B52B-48C1-B4A3-E15BEEACE807
Version 6
Status Translation approved

MERRER
VAT ESIRM TS24 SupportAssist Enterprise 9 Windows F Linux IB{ERZAIFIR.
Windows ¥MEZR S

®

%: SupportAssist Enterprise REEZ22ELE 64 NIRIER S L.

Microsoft Windows Server 2008 R2 SP1 Standard, Enterprise 1 Datacenter
Windows Server 2012 R2 Standard ] Datacenter

Windows Server 2012 Standard. Essentials #] Datacenter

Windows Server 2016 Standard. Essentials #1] Datacenter

Small Business Server 2008 Essentials #1 Standard

Small Business Server 2011 Essentials #] Standard

iE: £ Windows Server 2016 , BRRIEIZERE Internet Explorer {E/9FTFF SupportAssist Enterprise BIZKIARILEESH.

®
®
®

i¥: SupportAssist Enterprise R Z22E7E Microsoft Windows a8 |,

iE: Server Core ] Windows Server 2016 Nano Server FARS735Z23E SupportAssist Enterprise,

Linux E{ER S

Red Hat Enterprise Linux 7.x

Red Hat Enterprise Linux 6.x

Red Hat Enterprise Linux 5.x
CentOS 7.x

CentOS 6.x

Novell SUSE Linux Enterprise Server 12 SP1
SUSE Linux Enterprise Server 12
SUSE Linux Enterprise Server 11 SP4
SUSE Linux Enterprise Server 10 SP4
Oracle Linux 7.x

Oracle Linux 6.x

it TEEASE Red Hat Enterprise Linux 6.6 S245HY SupportAssist Enterprise,

®

Identifier GUID-49A203F8-734E-4655-8B9F-D037A6161806
Version 4
Status Translation approved
bery 1 L &= 1=
Web NIESESEEK

EEE SupportAssist Enterprise AP RE , BELLT Web IS8 —

e Internet Explorer 10 BRESHRAS
e Mozilla Firefox 31 BREE hRA

@ i¥: Microsoft Edge Web IS 88A3Z43 SupportAssist Enterprise,

(DliF: 7 Linux IRERSE , RTLMERERLE Web HIISEEARASKEE SupportAssist Enterprise,

@ i¥: B(EF Internet Explorer ¥JFF SupportAssist Enterprise :
o ERBIZM~H , SHEMHE.
o HAERREIRTF , EAEMMTIRHEE.
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GUID-48D95A03-5312-4BD8-B319-FE430DOAEDAS

Translation approved

RS

THEREAMZES (L3 T SupportAssist Enterprise BIIRSZ SR ) FITiRIRE FHIMKEK,

@]

o O O

Internet 8% — R 1 GbE MREER,

AR FVREETEIEIL HTTPS #MY5 Dell FEEH SupportAssist BRS5251B(S.

AR FMEEEEZILAT B

https://apidp.dell.com #[] https://api.dell.com — Dell $EERY SupportAssist fRSSE&HYiIH .
https://is.us.dell.com/FUS/api/2.0/uploadfile - S ENRFEE EHEIE PRI H LIRS EE.
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - &X/]NATF 10 MB BOWIEES 4 EEEIE AR FEIRSS 28,
https://downloads.dell.com/ - FF T2 Dell OpenManage Server Administrator (OMSA) FIZIEHTHEY SupportAssist

Enterprise hiRANMEE. SREESUEFNF=msTF L
TR T EUREFNRERERSEE RIS T EER.

= 4 PMEEEER

3k LAN 585+ WAN HyEE* *
BFMENMEBRERFES 10 Mbps 5 Mbps
FITIENZSIX 20 MREFHKERIRE (0.5 Gbps 10 Mbps
RFER

FITIEMIZIX 100 MREF ISR |05 Gpbs 10 Mbps
BESER

FITISIIZIA 300 MEEFHUIEIR | 0.5 Gpbs 10 Mbps
BESER

BFENZIA 1000 MEFHUIEIR | 1Gpbs 20 Mbps
BESER

BFENZIX 3500 MEEFUEER | 1Gpbs 20 Mbps
BEFHER

i

MENERRRNIREFINEIRE R RSB ATRIINETHE.

o mNSHES MNERRINREFERE R RS R RRIMESHE.
TR T ARG LR,

. 5: FHRFAMMLEZIROZR

im0 b-10] {ERER
22 H FFHRIMETT Linux B ERFA M AR TRERRER
25 H FBF SMTP i&(S ( 24 SupportAssist Enterprise BT SR AEMERRY SMTP RSB 28 AIXF LB THR
BT FREHTT SMTP B85 )
80 t BT HTTP &5
135 H FTFARIMETT Windows (WMI) BIAIBRFANEERFER
162 #* FTFREBCRBITERENER ( SNMP FER )
443 H BTFL2EEFE (SSL) iBf5. WS-Man B{SFOISIE SupportAssist Enterprise BFT{SE
1311 H BT Dell OpenManage Server Administrator (OMSA) i&(5
5700 #H ATFNERRSZZ LM TFF SupportAssist Enterprise (HTTPS)
5701, 5702, it BTFMNRBRERSRER
5703 #5704
9099 Eas FAFNAHZRFFTFF SupportAssist Enterprise (HTTP)
18 SupportAssist Enterprise {EFIAI]




#&. 5: FMRFMMAEROER (£2)

w0

5

(ERER

61616

yeia

FAFA I8 SupportAssist Enterprise 5%

TSI T EER SupportAssist Enterprise MBI EE R SHE R HNTARIR & _ L TFFRYIRO.
. 6: IEfRR ERIMSEIROER

RENR %O {ERER

BRS3 R/ REAIALE | 22 FBFHRIMETT Linux I ERFRITIER S TIKRER ISR

R 135 FIFRIIEST Windows (WMI) RO R HIRE RAEER
161 FAFHERER ( SNMP BER ) LBAMERS
443 BFZLEEFE (SSL). WS-Man 1 VMware Web fRSSEE
1311 FIF OMSA i&(E

iDRAC 443 BTFLeEREFE (SSL) 1 WS-Man i85
161 FRFHERER (SNMP [E ) LA MRS

EqualLogic 22 AT HRIMRSHEERRERS
161 FAFHERER ( SNMP BER ) LAAMERS

PowerVault 2463 RTFMNREMKERRER

Compellent 443 AT RINESFKERRES

Flud XHR% | 22f144421 | BFRIMRSEFINERRAER

(FluidFS)

RLE 22 FREFRINREMKRERARER
161 FRFHEREIR ( SNMP FER ) LA MERS

HAE 22 FREFRINRENKRERAER
161 FAFRERER ( SNMP PaRH ) AR SE

wi 22 FFRINE T Vmware B9 HIT EHIRETIKERRER
443 FFHRINETT VMware vCenter FNIREFIERRER
135 FFHRINETT SCVMM RIRSEHIBERFEE
135 FBFRINIETT SAN HQ FIREFIKERRES

| IES 443 FFHI0 Web RRERBFFMMERRER

Identifier GUID-BBEAT60F -491E-4743-9D22-56A1/EDB0023

Version 10

Status Translation approved

2% SupportAssist Enterprise

KFUAESS

BTLAfER SupportAssist Enterprise Lt FREa,, OpenManage Essentials RAEFEFFE%4E SupportAssist Enterprise, LATERSIEME T
BXTE Windows B, Linux I{EZRFE -2 SupportAssist Enterprise Y1588,
iE: (UBRAFE Linux SEER 5 _E%&3%& SupportAssist Enterprise RJIEAZ : AER SupportAssist Enterprise ZZ2EfEinfT Linux I2{E

REHIIRSSEE L |, M SupportAssist Enterprise ATLAYSIIET T 573 Linux B ERFI AR FINTIEIR SR EMthIR & 258,

SFETHIEMIRMERFANTIZIRSSESE . RBTE SupportAssist Enterprise FRIZRINT IRSSE8HY iDRAC Y , A REAEMIXLEmiZAR
288 EXERINIRSEEN IDRAC BIEE |, IB&EIN iDRAC,

SupportAssist Enterprise {EFAAI]
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Identifier GUID-77DDF1F2-DC3C-4A8B-8CF2-1799B5C428DD
Version 1
Status Translation approved

24 SupportAssist Enterprise BIBE{ER A ESERIRN

SupportAssist Enterprise FHRAtAITIEEIRIE SupportAssist Enterprise FTRAERNRERATMBARE. HFEZEAE Windows EERF
At , ABEEF SupportAssist Enterprise BISSEEINRE, T LR SupportAssist Enterprise ZZHE1E Windows %, Linux #EEZR S L ATRYAT
FaThee.

. 7: SupportAssist Enterprise ZREAFIRIER 5 LAY AT AAITHEE.

Inge Windows Linux

BRKIREXIF 5% 15, 000 MEE 5% 3,500 MEE

IMEE SIERNINFrEIR SRR SR IFAEIREEE |, LUTERSH
e i={T Windows HYRRSZER
e SCVMM
o SANHQ

®id SupportAssist Enterprise EIEIEARSS | 7 Windows F1 Linux IERF L =E RIE Linux BMERZ LS55
28 REEFHFHR OMSA

1&& Remote Collector , iNTFRIGFAE | 3245 =
SEREEFIEHELHE Del
JFE OpenManage Essentials & Microsoft | 37§ REZTHE

System Center Operations Manager S8
’E  REERSESH TR SR

®

i BXRIREIERCEEN Remote Collector NEZ(ER |, B2RERT E.

Identifier GUID-3DF2E13A-941E-4228-B9B7-EES8CBD7BD753
Version 22
Status Translation approved

{5 SupportAssist Enterprise TT%izFE (Windows) T3
SupportAssist Enterprise

BRSRMY
o TEUEAT Windows E{EERFHI SupportAssist Enterprise ZiEt2 8. BER N SupportAssist Enterprise 225,

o ([FREBARNIRERES.
o EFWTHELEE SupportAssist Enterprise BUEK, iBE % 2EM(EF SupportAssist Enterprise HIGR{RER,

B
1. BT SupportAssist Enterprise ZI2FE , RERELEERBMIET.

()i Microsoft FFIAIEH (UAC) BREMIEFHIRAITRS: | IHEATIRRABGEBI ISR REMEITIEINAG. MRELA
SHRBNBRESR , TNELERRFERZEE SupportAssist Enterprise, B2 , iEHREFIA 7T - RLEENHE

TELAZEEE,
IS E B RIEEERTERE , RSB ~W{ER SupportAssist Enterprise TR IUE.
2. BBET—E.

IS BRI Y TUE.
()|iE: ZE=AMER SupportAssist Enterprise REEFIF Dell (RIFFENAFIRRER (PI) , SRR EE. REERES. IF
BBV Dell (REFEM PIl, BRUABEFHTT SupportAssist Enterprise &%,
3. |51 SupportAssist Enterprise NZHSMIREIERER | REEEERRE.
4. 5L Dell RERAFITRINNY | EEEEE  RERERER. 3
WNEREAIARY SupportAssist Enterprise ¥ ( 9099 #2424 ) 9B+ , SERNEOEENH. TEE B RIEERE
SupportAssist Enterprise TUH , JAG B TNE.
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(D|i: Windows Server 2016 e , FERRIERTH , FFIKFISHMIEETRASRET.
5. WBDTRCRERE , FTA TR —
o EHRRRE RN AR REE SRR 0099 71 2424,
. BABEUHOS.
(D) i#: RSN REFBREMROS | SBEHE 1025 71 65535 2.

6. B FEREIEY SupportAssist Enterprise Z2EFERR,
SupportAssist Enterprise ZRREIGIE Web N2 & 3T,

DELLEMC

SupportAssist Enterprise

1: ERTE

©) iE: ZNER Dell SupportAssist BRSZHR W AZERELLTHIERK , WEERERBES. WRALELER , 1BXHF Web XIEEE |
HE=R RIS SupportAssist Enterprise, B Xi518] SupportAssist Enterprise BiRBE , {525 F]FF SupportAssist Enterprise
FIF 5@,

(QD|iE: MREFREME , ML "ENRFE]" IBURANERAFE. fI30, MyDomain\MyUsername, EBRATLAER
B/ [ ERTAME,, FI90, . \Administrator,

7. BN Microsoft Windows #MERFRIFAFZIEN , AEREER.
AT R SupportAssist Enterprise TS,

BEXE
( ai% ) $%F8 SupportAssist Enterprise RS ARSEL SupportAssist Enterprise ;1.
SeRER$IE SupportAssist Enterprise 22 {ARBIHESR. WMRATM . WREE[EA SupportAssist Enterprise
FFRMNEEFIERRIER. EM5THEZAT | SupportAssist Enterprise EAS NSNS SREFEEMHEE , bR
SBMEERRAER.

Identifier GUID-124A0211-BC05-4A05-B970-57C8ESFC2359
Version 2111
Status Translation approved

{5 SupportAssist Enterprise Ttz F 8 (Linux) &2 SupportAssist
Enterprise

ARG

o TEHNEAT Linux IB{EERSEHI SupportAssist Enterprise Z2EEFE. 1555 T & SupportAssist Enterprise &5 6 TRE_EAY
15,

o LURBIRERZRSA.

o WRERSE LLEE Net-SNMP, BXLE Net SNMP RHERE. | 1BE(R) %24 Net-SNMP ({¥ Linux ) TRE_ERY 140,

()| iE: aNEREFERE SupportAssist Enterprise fEEEEZEE Net - SNMP | IBHBRTERSE Net-SNMP Z [RIE{TRIAS (4
snmptrapdServiceConfiguration.sh, 5k SupportAssist Enterprise Z2Efg , iZBIANSUFAM /opt/dell/
supportassist/scripts EF'%’;E?E}.,

o EFWIHELEE SupportAssist Enterprise BIZER, 1&£5 L2EF{EF SupportAssist Enterprise HIER{RESK Ta@E_ LAY 16,
. gg%@ﬁﬁﬁﬂ'ﬂ% Linux £Rim{AELSE (40 PUTTY ) imfEZ2%E SupportAssist Enterprise , TEHR{RIEIEFEER PuTTY A 0.63 B8 =R
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N

I

BT Linux B ERFERIRFEHHT LIRS,

SZI SupportAssist Enterprise Z23E6) FRTERISI {3,

BHRTLATREZ— -

o AN chmod 744 supportassistenterprise 1.1.0.bin, ?’%}—E_}ﬂ Enter $,
o BN chmod +x supportassistenterprise 1.1.0.bin, 9’%}%}2‘% Enter ﬁéo
BN . /supportassistenterprise 1.1.0.bin, SRI51% Enter §E.

LR E7RIRID{ER SupportAssist Enterprise ZRIZFHE.

BREE BA c.

ItEATIE 7= SupportAssist Enterprise eI},

FREFRINY , AR v LAIFHAR .

FIABIRT |, AN SupportAssist Enterprise i ( 9099 #2424 ) I97EERY | RABIRRELHRAMERX LR OSMAEE
NixAS, W5, SupportAssist Enterprise ZRITEGE Web RSB OFFTFF.

DEALEMC

SupportAssist Enterprise

Username Password

2: SRWMH

®

®

i£: SNER Dell SupportAssist [RSZHBAZERTELLTHAERK , NESERERES. WMRALELERT , 1BXHF Web XILEEE |
R FHE IR SupportAssist Enterprise, B Xi1E) SupportAssist Enterprise BB , 15217 $17F SupportAssist
Enterprise FAF5HE TUE_EAY 31,

iE: MNEREERNE Linux Zin{AERER (FI0 PuTTY ) SEIZFEZ4E SupportAssist Enterprise , MIAA& 27~ SupportAssist
Enterprise ZRIH. EWIERT  EEILAERLATAIAZ—17510) SupportAssist Enterprise Z55RITH :
o ESTIERS , FHER Web XILSEEIAEILIT Web il

https://<®% SupportAssist Enterprise FITERIRSZZHY 1P MULEKEHLE>:5700/Supportassist
(D)| i {N24M%8 1Y 5700 IO FHFRRZSET | S HGTIRRSIE) SupportAssist Enterprise,

o EFAMZRS , FHER Web NLEEEFEILAT Web H#BliE : http://localhost:9099/SupportAssist
D)|iE: AN T EENIHOS , MMFHE Web HiitrpiE 0000 BiEHEE iR,

(D) |iFE: TR Linux BMERSEL |, SupportAssist Enterprise [RSSAIBEASTERIRTTAIEE MG, BRRIZIA , BHRHIE /etc/

hosts MXHLAEIE localhost 228, 540 , 127.0.0.1 localhost,

INRAGHRRIEERIA SupportAssist Enterprise i IEMEERT , BHATUATEREZ— AR "Y' .
o BHRRIKEEMNREFRECEHERRD 9099 #2424,
o BMNBEN®mAS.

®| i BRI — N R ERNERIEOS | SEETE 1025 A 65535 2,

FENTEREE SupportAssist Enterprise ATER SR - EBIRNIRNEFPNEFSZERS , ARRTER.
ItbEHE & 7= SupportAssist Enterprise i fiiR$.

BESE
( ATI5E ) ¥2HB SupportAssist Enterprise jE A SHEREZEAY SupportAssist Enterprise jE#f,

©) i*:

NERRBNERRER. EMTHRZA | SupportAssist Enterprise BEARISNERNIRE ESFARMGOE , BABEIER

22

SeRERRREIRTS SupportAssist Enterprise £EMUBHIREHRSAE. WMRATM | NIRBEFERA SupportAssist Enterprise FaiFFia

HER.
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|dentifier GUID-D757A53D-DBAC-44E6-808F-BDF7F5717BD0O
Version 711
Status Translation approved
EFTIR =T\, F&%E SupportAssist Enterprise (Linux)
AR MY
o TEUERT Linux B{EZESBERY SupportAssist Enterprise LiEfeFE,
VIR RERZR S,

DIER G R Net-SNMP, BX%% Net - SNMP ISR | IESR%%< Net - SNMP ({RFRTF Linux ) ,

()| iE: aNEREFEZE SupportAssist Enterprise JEEEEZEE Net - SNMP | BHBRTERSE Net-SNMP Z [RIE{TRIA S 14
snmptrapdServiceConfiguration.sh, 5k SupportAssist Enterprise Z2Efg , iZBIASUEFAM /opt/dell/
supportassist/scripts FEKE.

o REWITHIELR S SupportAssist Enterprise RIZER, 1S Z A SupportAssist Enterprise AIER(FERK,
B2

1. AT Lnux B ERFRIRF P LHRED.

2. iXI¥SF SupportAssist Enterprise 222 FTAERISIASE,

3. BHITLATEREZ— !

e HXN chmod 744 supportassistenterprise 1.1.0.bin , ZAIGI& Enter 2,
e XN chmod +x supportassistenterprise 1.1.0.bin , ZAJ5¥% Enter #,
4, B . /supportassistenterprise 1.1.0.bin silent, SRIG¥E Enter $E.

BESR
( AT35E ) ¥2HB SupportAssist Enterprise jE A SHETBEZEAY, SupportAssist Enterprise jE#f,
(D|iE: FTRGERRRIRIS SupportAssist Enterprise £EBBRIRIRFM. WMRAEM , NIRBERM SupportAssist Enterprise FafiFHia
MNEHIERNERRER. IFM5EMZAET . SupportAssist Enterprise BEAS ISR E 2R F TR , A EIKER
SRER.

Identifier GUID-0D365D9A-B713-43C1-ADA3-651DB88BEDF3
Version 5.11
Status Translation approved

{5/ OpenManage Essentials T35z A8 %% SupportAssist
Enterprise

ARSMF
o REWIEEEMIERE,
o BINVIERZR HHEEERNR.
o FFARIFEKIE ERYIRO 443 IRFTF.
https://apidp.dell.com
https://api.dell.com/
https://is.us.dell.com/FUS/api/2.0/uploadfile
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk
https://downloads.dell.com/
o ftp://ftp.dell.com/
()| i#: #0ER SupportAssist Enterprise T , IEHATLA TR IUR(E |
o HilZik., BENTE GRS SupportAssistSetup.exe M (IZIHAIF C:\Program
Files\Del\SysMgt\Essentials\SupportAssistSetup J OpenManage Essentials EIEN L334kt ) |, REEE USHERS
DiEiT" .
e &k SupportAssist Enterprise 2356, , ARISHZIEEITIEIT OpenManage Essentials FOIRSZ 8T E ARS8 L.

o O O O O

B2

1.} OpenManage Essentials Z3iEFEREREIR K _ LT,
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2. ERERLTERERFEIEEY , Wi Autorun. exe XfF,
kA% &7 Dell EMC OpenManage &3E5 1,
3. WIRERFHFRZLLE OpenManage Essentials iR 2.3 , i5HB{RIZEIE T Dell EMC OpenManage Essentials,
4. %% Dell EMC SupportAssist Enterprise , JA[GERTH%REE,
UNER1415%4% Dell EMC OpenManage Essentials #] Dell EMC SupportAssist Enterprise , Il &fE5ERiZ%4E OpenManage
Essentials 5 , IEE5%4E SupportAssist Enterprise, ZRFIGEMIFZEE SupportAssist Enterprise FIRZRIES. MNEHERZAR
BEH | B BRWBER Dell EMC SupportAssist Enterprise Z35 25 .
5 BFHFTF—F.
it BaFa il E .
6. REBEERTIENR , AeREHER.
i¥: % SupportAssist Enterprise TR T Del (RFARFENAREIHRRER (P) , BN REENEREINRSHETE
REREE. BRIEEIT Del (REEM Pl , BRAREEHST SupportAssist Enterprise 3%,

7. FRESEFETNY  REHERIES | ARRET—$.
D% B RIETER % SupportAssist Enterprise B[] , ARE~RETREL.

8. EAEZERk.

Identifier GUID-10168057-FE7D-4884-AED5-A08E31102815
Version 4

Status Translation approved

H% SupportAssist Enterprise

WNEEFERYE SupportAssist Enterprise 1.0 Ax , METLUERL TLERERFE 2 —FHKZ SupportAssist Enterprise 1.1 AR :
e SupportAssist Enterprise iRZ 1.1 L2EFEFE, , AIFE Dell.com/SupportAssistGroup E¥K1E,
e OpenManage Essentials itas 2.3 Z2EfERFE B £ DellTechCenter.com/OME _F3K{8,

®

i¥: TEFHER SupportAssist Enterprise Z 81 , H{R SupportAssist Enterprise R{E{E(A] Web NS 88& OHFTF.

Identifier GUID-259F3467-0125-4F4B-98D2-FB8818E84503
Version 4
Status Translation approved

{8 SupportAssist Enterprise TZ3iz 8 HZ SupportAssist
Enterprise

B
1. 7E Dell OpenManage Essentials &TRIRSE 38 , AT SupportAssist Enterprise L5260 , AEIERUEBRBMIET.
(D |iE: 1RiE UAC 9EEK , RegEN BB RSMBITEIART IR BiiiTRR. MRERIEBRBNER
OpenManage Essentials fRSZ28 , BN HLEREFIGELAZLEE SupportAssist Enterprise, B2 , FRIRTEIIFXHY - RELES
SHEE LB RIE TIAMES,

ItbEHE &7 Dell SupportAssist Enterprise - InstallShield FISXHEHE.,
2. HITRFEIEFISHNIT ‘Dell SupportAssist Enterprise’ HIFHR. BEZHEE ? 2770, BER.
BREEREEERTEREN , 25587~/ SupportAssist Enterprise kSRR SIHEE,
3. BEHE.
WNERELIARY SupportAssist Enterprise im0 ( 9099 #1 2424 ) 98 &R+ , SERNGROEERHE. it , BERZERNSEREK
&0,
4. WRBRKOEERHE , EHRITLATEREZ— !
o ERISE M FAEFARECE AEMRRO 9099 #2424,
o BMABENI®ROAS.
®| iE: BREREmA— N REBNEXREE |, SEEE 1025 1 65535 Z (&,
5. BE5ERk.
WMRARZBIBCIEIRHEFNRFAEE  WSHILATEW :
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https://dell.com/SupportAssistGroup
https://delltechcenter.com/OME

o RBAFEREH "FEKF 1 "EREEEM . BR  RESHREETIIRSEERRRFEFENIEATE U
TERERE  RAERRRERRERTXERE., IALE , JLIERXEIRE | AEN A EREEN .

o RZARNNERIRRBZERCEEREK,, WRRFENNVRSERE THRRER  UaREFRIREEFNAZIRE L.

(D) |iE: WNARIEAEY SupportAssist IRATHRIG |, EFANEMRKEAEN L. BRRENLRXLKEE | EEERNETE

FEmE LEIRE.
Identifier GUID-7154B0B8-9EF4-4554-B56D-7CCDBA45CCOA
Version 3
Status Translation approved

(i OpenManage Essentials T35tz FBH SupportAssist
Enterprise

TB
1. X5 OpenManage Essentials BIH1{ TS24,
AHE 7R Dell OpenManage ZEEE

2. H{R%S SupportAssist Enterprise , SAfGERE R,
Lt RHE R UGE{E Dell SupportAssist Enterprise RE&EFEE .

3. BET—H.
128 B7RIETER%E SupportAssist Enterprise B , AR ER&REFMEL.
4. BE5ER.

MRFARZAELRRFEMRFAETRE | WSHMATEWL

o RBAFTEREH "FFKF" 1 "EREEENM . BR  REHREETRIRSEERRRFEFENREATE U
TERERE  RAERRREERERTXERE., IALE , JLIEEXEIRE | AEN A EREEN
o RHEALNNERIMRBZEREEREK,, WRRBFENNVRSEERE THRER  UaREFRIREEFNAZIRE L.

@ i : MNRIEFER T OpenManage Essentials , MASIETT OpenManage Essentials A IIA &S BRI E AR R ST
(D|iE: MRIERRET SupportAssist iRATFHRG | IEFANERIMER BN L. BfRE N EHXLIE  FRERNETE

FBEmE EEIRE.
Identifier GUID-F7C44B3E-DF56-4C72-8A0B-1E82B6829A73
Version 5
Status Translation approved

1E#2Zl SupportAssist Enterprise

WNERIGBE(ER SupportAssist for Servers, SupportAssist for OpenManage Essentials BY, SupportAssist for Microsoft System Center
Operations Manager , METLUFHBE! SupportAssist Enterprise, 1F#Z! SupportAssist Enterprise Bt , 11T REIR%E. =6, 8%
1. APEMRE. mIHal . BRIERSSE LIETAYRERS | T SupportAssist Enterprise Windows B Linux Z4EF2FE.

@ i¥: QNERTE SupportAssist for Servers fRZS 1.2 8% 1.3 2T EoIEH , NIRIgEBFRBE! SupportAssist Enterprise, B X1E%
SSRRfEIAIE] SupportAssist Enterprise HYI5AE , {52 158FJFF SupportAssist Enterprise FAF A,

Identifier GUID-C2856420-FESD-4444-8B81-4F32E3F44DC8
Version 711
Status Translation approved

{5 SupportAssist Enterprise iz~ 8 (Windows) 1X18E
SupportAssist Enterprise

HURSM

TEIERT Windows B{ER S SupportAssist Enterprise Z2Ef2FE., 15278 T& SupportAssist Enterprise 222256 TAE LY
15,
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KTFUAESS

WNER B L% SupportAssist for Servers fRZs 1.2 B 1.3, SupportAssist for Dell OpenManage Essentials iRZS 2.1 1 2.2 BY; SupportAssist
for Microsoft System Center Operations Manager 7 1.0 8 1.1, MBTLUFFEZ SupportAssist Enterprise,

()| iE: ANREFAEFLE £ Z%E OpenManage Essentials 2.3 hR , M3ZHFM SupportAssist for OpenManage Essentials IEF$ZE SupportAssist
Enterprise 1.1 iz,

T8
1. B%EEE SupportAssist Enterprise Z3FIEFE , RERTHIEERBNIETT.

()| iE: Microsoft F3FIIIa#ER (UAC) EERERIEFHIRIITRE | IREFHUIRR BB ABERHBISITIEIRASG. WRELL
BEERSNERESR  INELERFERLEE SupportAssist Enterprise, B2 , IBHRIRERIA TN - REZEEE
HELASREE,

kA% 7= Dell SupportAssist Enterprise - InstallShield FISX1EHE.,
2. HIZEIEFIGMIT 'Dell SupportAssist’ HIAR., BEEHE ? IR0 , BHR.

IR EE B RIEEHRRRENE , ASEIRBERA SupportAssist Enterprise Z3IZFFUH.
3. BEHEHE.

AT S B RIEEREE SupportAssist Enterprise TUH , JAfG B RE5EkAH.
4. BE5EHk.

SupportAssist Enterprise ZRIUENGE Web NSE28E 3T
5. $N Microsoft Windows M{ERFRIAFRIZRS , ARRTESR.
IEHE 7R SupportAssist Enterprise &8 TH.
WMRFARZBICCIBIERETNREAETE , WSHILATEK :
o RFATIEIFEA "EREIKF" M "EREEXHE" . BER  NRCHIRBEPHNIRSEEERMIREEEIMRSHERE U
EARE  RERNEEEEERTXYERE. EKE , JLUSEXERE |, AN ACERNERRE .
o EFASHNBERMIZEZEIERETIEKRKS,., NRIREHEANIREE S 7TRMEE  WSFEERMEEFNREIRE L.
@ i*: BXRITFBFE/EAE SupportAssist Enterprise BB |, 15215 $7FF SupportAssist Enterprise FAF 52 RE LAY 31,

BEXE

{X4F Equallogic 2% : M OpenManage Essentials Y] SupportAssist IF#ZE SupportAssist Enterprise LS , £ OpenManage

Essentials FESHZIRY Equallogic ZEREATE SupportAssist Enterprise F# Equallogic ZB&#, Equallogic BETEFAS , RENTE

FEF , B9 Equallogic BRYEIEATIA. 7E SupportAssist Enterprise 70 EquallLogic 48 , IER{RGE B RIBEEaIEE

Ee B34 M FBZ EqualLogic 8.

{ M Microsoft System Center Operations Manager HY SupportAssist IFFSZ SupportAssist Enterprise : £ Microsoft System Center

Operations Manager B9 SupportAssist FEIREIIIRSEHRETEFEY  WEHTERM , BARSSNEEIATR. A

SupportAssist Enterprise HiRINIRSS 250 , IBHRIGEIRERESRSE SRR E XN AZIRS .

@ iE: ANERIE1T SupportAssist Enterprise HIiRSS 2B N IEARSS SSEREITEAR , MR iDRAC IP IIERIIRRESETEEA
dh, EEIREENEIBKIAEAT |, iB1E SupportAssist Enterprise {$IBiR B TR E_EAMSIRHERRFIZR 7800 IDRAC B IP itblik , SAIRE
FISIEE MRS,

igﬁﬂﬂﬂ'ﬂ SupportAssist IRAIEREfE , BFNENRINETBE L. EMFEREN EHXLWE  EESERNETERBEE
IRE.

Identifier GUID-7F7F6B8D-ECB1-42D0-8666-537D24A62948
Version 711
Status Translation approved

{8 SupportAssist Enterprise TT3RIEFE (Linux) iEBE
SupportAssist Enterprise

AR Y
TEGERT Linux BEZRSRY SupportAssist Enterprise ZEEREFE,. 15205 T SupportAssist Enterprise 2255256, ALY 15,
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KF TS
WSRIEE Z%E SupportAssist for Servers iz 1.2 8% 1.3 , MIATLUTFBE! SupportAssist Enterprise,

B2

1. FEBTT Linux BMFRERNERPHIHEIRED.

2. NYEF SupportAssist Enterprise e FTEAISEE,
3. IBHITLATREZ—

° iﬁ)\ chmod 744 supportassistenterprise 1.1.0.bin, ?k}ﬁ}fi Enter i@o
° ﬁ?j)\ chmod +x supportassistenterprise 1.1.0.bin, QKEEE Enter ﬁ?io

4. N ./supportassistenterprise 1.1.0.bin , ZAJG3% Enter £,
@ iE: ANRISEBTIR RIS SupportAssist Enterprise , 1§ . /supportassistenterprise 1.1.0.bin silent , /G
% Enter 2,

LR E7RIRID{ER SupportAssist Enterprise ZRIZFHE.

5. B4R AN c.
AHS 7R SupportAssist Enterprise {1,

6. FNEFEY , REEN v DAIFHAREE.

LTESSTRRS | 2TE Web NIYSESE OH+TFF SupportAssist Enterprise E3RITH.

©) iE: 2NER Dell SupportAssist [RSZ{IAIEEERTELLTHIE K  NSERERER. WRALELER |, i5XF) Web RS
HE=R RS EHa SupportAssist Enterprise, B %i71a] SupportAssist Enterprise B93ER , 155 FTFF SupportAssist
Enterprise FAF53HE TUE_EAY 31,
@ i ANEREERNE Linux Kin(FEER (HI1a0 PuTTY ) SEIEFEZeEE SupportAssist Enterprise , MIASE7< SupportAssist
Enterprise ERINE, FEIERT , EALUFERLITGAZ—18] SupportAssist Enterprise &R IAH :
o BFITIERS , HFEF Web NILSEEIFEILAT Web itk :

https://<®% SupportAssist Enterprise FITERIARSZZHY 1P MHEs{EHLE>:5700/Supportassist

(D) 3%: 1MRILE _ERY 5700 BHOLTFHTFRAAET , A EIMITF2ER S5 SupportAssist Enterprise,
o EFRAMES , FFER Web NLEEESELAT Web HillE : http://localhost:9099/SupportAssist
7. BENTEZLZE SupportAssist Enterprise FTER A EEERSERIABFNAFETES |, AEREER.
MBEFBZRIC RIS BEMIEFETRE  WSHIMLATENK

o RBAFEREN "FEKF" M "SREEREXH . BR  WRCHREBHIRERELMRFEFEMIFATE U
ERtRE  AERRREREERTXMRE. IELE  AJLIGEXERE  AENAEINEREEX .
o RFEANMERMRFEECZEEK,, WRREENNRKEEE T RRERE  WREFREEREANAZRE L.

[liAEEE AN = DTS

REFR

igﬁgﬂﬁ SupportAssist IRAERfE |, EFNEMHINEA=Ba) L. EMREREH EHXEE  AERRNETEREMNKE
RE.

Identifier GUID-3368E379-A405-4748-AA99-3D14EC698858
Version 1
Status Translation approved

{5/ OpenManage Essentials ZZ3RIEFEITFZZE SupportAssist
Enterprise

KXFUES

WNERZEETY SupportAssist for OpenManage Essentials 2.18 2.2 ki , BTLAER OpenManage Essentials T2 AT HBE
SupportAssist Enterprise 1.1 i,

@ iE: NREBERSE EZ%E OpenManage Essentials 2.3 b , WISZHEM SupportAssist for OpenManage Essentials 3% SupportAssist
Enterprise 1.1 i,
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ST

w-

1. M5 OpenManage Essentials BIH1/T3Z44,
ttF4& 27 Dell OpenManage Z355E 1.

2. H{RI%S SupportAssist Enterprise , AfGERERLE.
IS BB {EF Dell SupportAssist Enterprise 32 FE .

3. BEHT—E.
2H B7RIETER S SupportAssist Enterprise B[ , AR ~REFREN.
4. B,

IR TR ZAEIRIREANREAZRE  WSHIMATEN

o RBAFHEFREN "FEKF" M "SREEREXH . BR  WRCHREBHIRERELMRFEFEMIBARTE U
ErtRE  AERRREREERTXMRE. IELE  FJLAGEXEIRE  AENAENEREEX .

o RFEANNMERMRFEECZEEKS, WRREENVRKEEE T RRERE  WREFREEEANAZRE L.

MNFARRBEMRANRE

o MFXEETIANER  NERAZRESRFARIRER  ANAZIFEERIRE L.

o MRRBHEE TAFENLE T RIRERE  WRASFRFRREEANAZIXERE L.

Identifier GUID-B4E72DCC-B0C9-4D5A-8CFF-158BOD3AF4FB
Version M
Status Translation approved

FoZEE88 , BInl{ER SupportAssist Enterprise

7EAf SupportAssist Enterprise {838 SupportAssist Enterprise £EMUE AR ERE R RINREIIRIRS G . ST EMAILAGER
SupportAssist Enterprise, {B2AEMHMXAIER SupportAssist Enterprise BIRLINEE, TFRIZMH T Zom £ = FIThaEa A
=,

. 8: THRITAMBITNEESRIS R T AT

B RITNREERASTE A FRYThEEEkTHE

o NIMRE IR EEERER R
o FHFEMNENMEEHRSMIBRERAEEFBEELE SZE )R B shelEZE s
Z| Dell, HIRFGEEBaiERKE
BENEEETTFHISISERG
R E A ProSupport Plus ARSS 2R IR ZE8 R4
FERBRRAFHEE
REIEhcAS
1% & Remote Collector

iE: JE SupportAssist Enterprise 2A11%AY, B2 | Dell BINIESSAGEMLMAIE SupportAssist Enterprise BRIz ISIHBERIFAB L
3,

®

Identifier GUID-FC62BA86-05D1-4EEF-9B95-B26AFADD1146
Version 20
Status Translation approved

i¥A# SupportAssist Enterprise

AR
o N5R%%E SupportAssist Enterprise FTFEAIARSS RIS (CIRARSS 2RISR Internet , IEREBIZARIERSZH|IVFMES.
o WTEIBENRATER SupportAssist Enterprise BREARBXRA |, IREGLARFRESR.

28 SupportAssist Enterprise {E#FAIJ]



KTFUAESS

SehkiEMR$3E SupportAssist Enterprise 2BBRBAIAIRFEM. MREAEM . WIEEER SupportAssist Enterprise
FFRMNEEEWERRAES. EM5ZA] . SupportAssist Enterprise BEARIENZRNSFETEFEMHRE , R
SENBERRAES.

SupportAssist Enterprise i¥iESSIESERENERSZFRE (NRER ) Herit. JEEIRER SupportAssist Enterprise
B, SERIENES. MR EN | WERESREI SupportAssist Enterprise B, TAHEITREREBS R/~ SupportAssist
Enterprise RiEiEIR. ATLAREIZEEMIEEI T A SF ST,

| i#: Al B HRFRES, FINESE" BSPHEMR , LT SupportAssist Enterprise iEMHS.

®

i¥: TE Internet Explorer &1, 315227 Internet Explorer IS8 EZLEETIIEE , WA R/~ SupportAssist Enterprise i =
=

~Fo

TR
. (ORERES , BEF—,
SupportAssist Enterprise $3&1FS Internet BIIZER.
e UNER SupportAssist Enterprise BEABIEIEER Internet , B EMTUE.
e N5 SupportAssist Enterprise 75, RERER] Internet , MSBA—FKER | BREHIARRREBINEIRS SSERER
Internet, MNRBER  BERNIBRERH.
MRAEFEREIER Internet , {8 Internet JERERIRKATIE | AIBXREMEEE RIS KA,
2. NREMUESETH :
a. TElhE=FES  EARIERIRSSESAY P e E,
b. HIROFERF , BARERSSH=ROS.
c. MRFEMANAFPBMNEBLUEERINERSSS | BEERERIE  ABEENNFRPMAAFZSMED,
d. BETF—Z.
SupportAssist Enterprise 3 IFRESBIT LIRSS 2IERER] Internet, SNRIEREALT) , BENEMIRE. &N  BENMERER.
MNRAERSFMEERRATE  ISNEEERIKR , SKEE.

. . . . . 7]
@q SupportAssist Enterprise Registration Wizard

Registration
Welcome v 9
Registration Provide your registration information. Click Next to register SupportAssist Enterprise
Summary Company Information

*Name *Country / Territory

| | Select ﬂ

Contact Information

* First name * Last name

* Phone number Alternate phone number

* Email address

Step20f3 Back Next Skip

3: EMTmE
3. fEiEmmE HRETUTER
B — BV MES— MRS NIFTEIN=ZER | FEAEBIT 256 M=,
ER/Ki — EEENERS X,
BF —B8FLEAFHE. 515" | G981.]. T HEREES 50 NFRF.
WER —%EKaILEaFE. 515 | a981.]. =% HEREES 50 NFR.
E;i%ﬁg — EBIESEURE SR O MNER , HEAREEBIY 50 126, BiRSEoRERMEEM , HFETas +f1-%F
ST
SFHBIESH — ok, HERSHBIESHERE.
B F BBkl — 151 name@company.com IBTURHEB FEREILE, MABEED 5 NFF |, FERGIBIT 50 M.
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(D |iE: FHHRERBIESH. SRBIESHIBFIBtHEU TR EROEREMERAGIE. NRERIERETFAFTGE
IEEREXEFRPENGE  SEF—FEBRER.

(i) |i%: iEfA SupportAssist Enterprise Z 5 , GAILAEFHEBRRAASR | A LURAE_BRREAER. NRTEBRRABRRAR
L, Del BB E_BREASHEATHR. IRTEHRRANE _BRERANERE 7T EJAVEFHR4BIE , mEYISKE
SupportAssist Enterprise BIEEBFHE. BXAEHHRACRNER BEREETNERHAEAEGER.

4. BET—E.
SupportAssist Enterprise iZE#EE] Dell H5eakiE. WREMED , WSBRBERE. &N  BEREREE. WNREME
AT | EENEERRRE | SKEH.
5. BE5ehk.
AT &7 SupportAssist Enterprise IR TRAHE. AtARAOREERERNETERATRE ¢
o REHE OMSA - Dell OpenManage Server Administrator (OMSA) REZEEA MRS L,
o KECE SNMP - RECEAIMRSAH) SNMP 1RE.

WRZHZRE OMSA FlficE SNMP i&E , SupportAssist Enterprise G AR ATRHEF MRS LR ERITEHD

&,

REFR

o EEAMRS ERERHEMAT , 1E1T SupportAssist Enterprise BalBIFESIFZEA]
1. FEAMERS LT Dell OpenManage Server Administrator (OMSA), &£ (& SupportAssist Enterprise Z22EaEF R
OMSA,
2. EREAMERSH SNMP IRE, B2 SupportAssist Enterprise Fi& SNMP 188,
3. FBUF SupportAssist Enterprise Sl AJBEEARIEER St LA ERIEEERIRE, BEE RS EZEIRE I,
o WRBEMETT Linux IERFRIIRS SR LRI T SupportAssist Enterprise BiZIRSSEEEMT Security Enhanced Linux (SELinux) ,
BEZIRSESEENBUCREIIEERINER. BXESER | BRRIEERAT SELinux IRFLUIZIKER.
e 7E SupportAssist Enterprise FiRINRE. BXESER , BERITNLE.

( B[% ) tNERE/AE)EA SMTP RSZEE ( BB FHPAHARSZEE ) , AJ7E SupportAssist Enterprise PECE SMTP IRSBEEIRE, XFE
SUEKIOOWASSiSt Enterprise 0] FFH SMTP [RE 2SS AXRFRSINERINSBEFIMHEN., BXESERE | iB52RECE SMTP
IREE/KE.

. }(\ EJ\S ) 883 SupportAssist Enterprise FEEBAR AR E_BRARFHABKRER | FHRESMEREIIE, BSREETNEMIKR
(B ) MNRBE—HIREZEN—NMARERE |, iRIEENRITFEE—ERSMERE, BEREEDE.

Identifier GUID-A02329AA-22CA-4565-BD3E-31A8430AD108

Version 5

Status Translation approved

iIREREAT SELinux RFLUZINER
KFULAESS

Security-Enhanced Linux (SELinux) — 122k , BFSINERELE Linux BERFHRVRIE. BT SupportAssist Enterprise BIZ
%5 SR SELinux f§ , SupportAssist Enterprise AR BIRFEIREAVENR ( SNMP FER ) . WIRARERR | SupportAssist
Enterprise A AIRBITIRIR & LRI Re A AUREAHRIRR, FEItt , HRTEIE1T SupportAssist Enterprise FIRS EHITLATEE |, LAME
SupportAssist Enterprise BEEKIEE BiniE IR BHTEER.

@ iE: BUAIER T , SELinux £ Red Hat Enterprise Linux 6 #1 7. CentOS 6 # 7 LA Oracle Enteprise Linux 6 1 7 F4bFERIRE.

&
FIFRImREO , FEIEEEFRA supportassistpolicy.te HIREEI(H,
. FIFFRREIIAH (supportassistpolicy.te) , RERAUTHS :

Nk

N

module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
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class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;

allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };

3. {RIFEREESIM.

4. NS E T RIS SRR SR,

5. #A\ checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te F4% Enter .
6. FA semodule package -o supportassistpolicy.pp -m supportassistpolicy.mod Fi% Enter #,
7. $8N semodule -i supportassistpolicy.pp FH& Enter #,

Identifier GUID-109EF7A5-14F8-4B94-8AF6-208A54F7BD4A

Version 13

Status Translation approved

$3TFF SupportAssist Enterprise B RH

i

ERTLMERLAT A5i&Z —#JFF SupportAssist Enterprise FAF5RH
o WEREFRILEE SupportAssist Enterprise FTEHIIRSSES -

o Y5 Dell SupportAssist Enterprise S2EIEIFR,

o FTFF Web NGRS , FHEALITHEZCAIMBILE

http://localhost:9099/SupportAssist
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Enterprise Z4=fE Linux B{FRSET , St LIRAHRECAFR B EMRIIAFIKFRIBF&FETE. BX SupportAssist
Enterprise FAFPRMYER , IS SupportAssist Enterprise FIF4H,

SupportAssist Enterprise {EFEAI] 31




iE: AIRLEE T SupportAssist Enterprise IR SZEE Windows k&R , NIATHEM (IH\AFR] BXBAFE. fia :

®
MyDomain\MyUsername, fEBILMFERTM [ R, 440 : . \Administrator,
2. BEER.

AT B SupportAssist Enterprise 1R &5 TTH .
iE: BUAERT | IEEIRESET 14 HHE | BETSIEEES. NREEREZSE  iSREEM. WR—DHIFRIL

FmRr , S EanEH.

GUID-38BA7396-0FD1-4656-8E50-DD4E78DD3068

|dentifier
Version 5
Status Translation approved

i¥$H SupportAssist Enterprise

TE
1. Bads SupportAssist Enterprise ¥RRX A B BN AAESEE,

2. EEEERREEYF |, BiEE,
ItHE1E 7= SupportAssist Enterprise &= H.,

32 SupportAssist Enterprise {EAAI]




|dentifier GUID-3B973983-C2C0-4623-B4E1-E53C03593FEE
Version 7.1
Status Translation approved

ERy 11574 =)

BTN ERLE SupportAssist Enterprise HEEIF B aiiTEIREARSHF D IXGRIBIRISBHISE. EE SupportAssist

Enterprise ¥R AHRIRREMNEINIRBIERFEE. . WRTE SupportAssist Enterprise HFIIIFANIRE.

FEZ4< SupportAssist Enterprise f& , R7E SupportAssist Enterprise FREZIMMIAMIZRSE ( L3 SupportAssist Enterprise AIBRSS
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2. BAERINEE.
RS EaMBAMEERSASMEERS.
3. NIREHEBIIIERS | RIRSS 2R/ ISR,

Add single device or Import multiple devices H

(@) single device

O Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required.

Select device type: | Server/ Hypervisor j
IP Address / Hostname Name (optional)
000.000.000.000 Name

Enable monitoring (may require additional SNMP settings)
Configure SNMP settings (required for receiving alerts from the device)

Install or upgrade OMSA (required for alert generation and data collection)

Next Cancel
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RImgE 35


https://www.dell.com/openmanagemanuals

10.

1.

36

AERMNAFERPEANIRERT IP HEIEENE,
(D|i: Dell EWEMNREHENS, WREVNEFATRA , ATLERNIZEA 1P i,

WRFE , FHENAOFZRPENIREHER.

1S NI FRIE SupportAssist Enterprise FRASRFRRIZ S, MRERNGABIR , WSBEWAR 1P s F AR LS.
WNERISFSEE SupportAssist Enterprise MR ERTREAERIFR4HRIRR |, iS1ER BRI, & SNMP igB1&R%E/FHHK OMSA
BEIR,

(D|iE: REMETER , WEBABRT , BRAEN. BRE SNMP REIZR/FHR OMSA IR FishiRT. MRAKFE
it , BEERERKNEIT | BEXEGTAGEM. B4k4E , S LEGHIGEEBNSme ST I B EmES.

JT 1L SupportAssist Enterprise $5ilig e ERTBEARARIREAHEIRR , HE A THRERINEK:

o WEIRERI SNMP IRBECE /I1E SNMP faff ( E4R ) HRELE T SupportAssist Enterprise FIARSS 2R,

o WRTEIRE _EZEEEINAY Dell OpenManage Server Administrator (OMSA) hRZR,

AT ER NSRBI ERIIINESR , SupportAssist Enterprise ATLAEZE SNMP B (4R ) % |, FATLIESERE SR
OMSA, ERIF SupportAssist Enterprise BE) :

o KRREENEAEIR  BHHfRET "EE SNMPIRE" 5EIL,

o IR LREHFR OMSA |, IBHRIEFR "RE/FHk OMSA" EIRL,

BLEEIRL ATN%% OMSA MESSEMINERE RIS R IR EMHEE.
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TXEAG R ISR AR | BN ST |, JIREHRBIEE iDRAC, BXIHN DRAC NEZER. | 1521H iR
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ZIREFHFMEIRERIREMPHEBGHEMAPATS. = SupportAssist Enterprise IEFEECE SNMP IRERT | iR éﬁzﬁo [T

SNMP K7, £ SNMP IRERCE TG | IREINEESEXA ""'/IE".%"., SNSRAEECE SNMP HAELHINERE | IRFIEERERNEF
ETENAPATE.

®
it RRERR ° BRI  NREEREETER RGBT EARRLER. EEi SNMP BB |, AJLUMERIRE
BLAEEPRMIES(ESIIE.

RELR

( B ) 1SRRI LB (E PR ER SRV FE (S B7E SupportAssist Enterprise BRINRSS S8, EIXFMER T , SupportAssist Enterprise
BlXEEMER SN DRAC FIEIRFIRFAERUE. BXRRINIRSESA0REE | iESRINIRSS S5 EIE=2F RE LA 35, B
X SupportAssist Enterprise A XENIRFERRIELZER | BSIIZE XL THE_LRY 139,

MERT—FKER  RPZKFEFNZEEAH | BHITLATERE
1. BERBEFNEEHNFRERIREM.
2. EFRINRE. 1521 EMNIHLE mELm 51,

HxXsEEN
AMINERMZE TUE LAY 171

Identifier GUID-97FAES7F-2D7F-42F8-B3A0-1ECDEB80058B
Version 6

Status Translation approved

e Y.

>,

1R

AR

R PR IR A PR EL S TR PR R E SupportAssist Enterprise. 1BSEEF B EA IR EIENR.,
WIIRETE NZe%E SupportAssist Enterprise FTERIARSS 2R IAIEIZIR R

RIS EFT SO 22,

ZIREBAEST Secure Shell (SSH) BRSS.

38 ol 11854 =1



KTFUAESS

SupportAssist Enterprise BJ AR A EIRRFFM Dell HIFEWEER ISR, FJ7E SupportAssist Enterprise ZRINAINFES :
e Dell PowerEdge FX2/FX2s

e Dell Powerkdge VRTX

e Dell PowerEdge M1000e

TR
1. IEEREHRLEERIRE.
LERHS B S U,
2. BERINEE.
RSB RRMBENMEERSASMREEES.
3. MIREHEBIFIERS | EENGE.
4. TEERMAIFERPEANIREN 1P s ENE.

(D|iF: Dell EWEBMNGEROENE. WRENESRAR , AILEANIREA P it

5. MRFE , EHENNFRPENIRERIZR.

T NBIRFRIE SupportAssist Enterprise RAISRFRIRE. WMRERBASIR , WSAREAR 1P MU FEN S RkFTTRRE.
6. UNERABEE SupportAssist Enterprise $illiReE L RTRERERIREMHENE | 1515 B A EEMIELT.

(D |i: MREFeRGER , BABRT | BRBMENEEE, MRRFTAE , SEERERENSRE  SERETME
i, Edrer , ERTLABGHIGEER B AN RE A T ER LG T MRS,

iE: IRFBECE NG SNMP FER ( 28R ) #5245 SupportAssist Enterprise FTRZZEERIIRSSE8/5 , SupportAssist Enterprise 488
iR e ERTaERAERIRE LA, BXEENAZIRE AR , BSRER Web REFoNEENAENZER BiR.

7. BET—H.
LA B SR TImE.
8. TEHEMAIFERTRAVASERAFSIIER  RERETT—8.
BERIEEEHKIGSERE , HEZ SupportAssist Enterprise 1RBIi& .
WIRAINKENR S | BB ERIREE (TiE ) Tm. a0, SEEMEMNAERER.
9. MIRFTE , MNP EHMBYIFRF , EBEEBEEHHIEFIILSEAH.,
WRERIEFREA , NSBIRESHAERIMNEIRE., BXEARSHNEE | BERMENAIREE.
10. BATE5ERE.
REBRMNEREE RS ERRER.
1. BEREUXTRMNEMESES,

RESR
MRKIBILBEMBENERER . W SupportAssist Enterprise A& & L ATRER 4ERIFEHIRIZ,

BERNNNIRE EATREA AR — MRS SEE IS SNMP BER (IR ) ERABREET SupportAssist Enterprise HIIRSS S,
BXREEERERNRE , BEERER Web REFANEEVENER B,

MRETR—KER , KPZZECHFNAEFER , BHIITLUTRE
1. HBEEERINREN R ERHREM.
2. EFEINER. B2 ERNINSE TNE LAY 51,

AxsEEH
AN/ MRS TELERY 171

RImES 39



|dentifier GUID-3AAD5461-0F70-49C7-B291-25443558ED19
Version 8

Status Translation approved

N 3

NP

BREM

o BWIMERRFHNBREETEUPRE R E! SupportAssist Enterprise, HE1E T FIFIEF RS EIEAR,
o WRBENE M ZEE SupportAssist Enterprise FIFERUARSS B815IEIZIRES.

o IR bRl 22 5% 161 LAHTH,

o ZISBWVRIEIEIEST Secure Shell (SSH) #1 SNMP RS,

KFUIESS

SupportAssist Enterprise BILANSUFREA-A]RRFEM Dell Networking IRFBWERFSE. BI1E SupportAssist Enterprise B INAYRMEEIR S
B8

Dell PowerConnect

Dell Forcel10

Dell f94&

Dell X-Series 3Z#a#]],

Dell oLtz Hl2soh &5

TR
1 IEMREHRELERIRE.
LERTS B 7R & U,

2. BAERINLEE.
RS BEaNBEMEERSASMEERS.

3. MIBSHBIFIERS | HEIZRILE,
4, TERBRIFEERRE ISR IP HENF e A4,
(D)|3%: Dell BISHNBERIENE, MBENZFTA , ATLUNISE P ik,

5. UIRFTE , THENNFERPENZENER.

TS NBIZFRIE SupportAssist Enterprise FRARRRIRE. WREFRBAGZTR , NSBEEAR P U FNEKRREE.
6. WNRIGFHLE SupportAssist Enterprise IR FANZITINR |, 15k BB MMNER,
()| iE: ANRE7TRGEM , BOAERT , BREMERTSIEE. NRARTHREN SRR REMTIE | SERETRE
fit, BEéker |, FATLAEGHIE R B RIS AR TR A S,
i (NEBREAY SNMP IR BRECE /918 SNMP Bab ( 2R ) $RELEE T SupportAssist Enterprise HIBRSSS8AT |
SupportAssist Enterprise Z BN RIEITINT. BXREELIREANRIE | BERFIREMNBZIZEHERBR.

®

7. BEF—E,
[lid:np e i=a = gox DTN

8. EHEMMNFERPBANRENAFE. BB, BREEINEARFRE  AERET—F.
O iE: TR B R EFRFRIES

e PowerConnect Z&%1| 28xx 1 X &%l

e Cisco

o FTEAEHIRS
D] (VA HBMIGRELE T BRS04 BE S RZS.

BRRIEEERKIESETNE . HZ SupportAssist Enterprise 1RBIIR .

WIRMINENRE BEBEROEIRSEE (k) Tm. &N, BEEENANERER.
9. MIRFE , TMPEHMBIFRF , EEEBRESHEEPRIEEAH.,

NRIEREFRREE , WSBERBEDEARIMZRE., BXREAREHEIER | BERMEXNREE,
10. BATE5ehk.

40 ol 11854 =1




REBRINEIRERREMT BT RER.
1. BAHREARDHRMBMEERS.

BELE

MNBFRIGISHE B HEERZR , M SupportAssist Enterprise FoiES MG & _E oI sE A& SERITR{HIRIRE,
BERQIENNEE FATaE A EAIEEHRIT — FRIGIREBECE IIE SNMP BERH ( 2R ) B RAZEE T SupportAssist Enterprise FIIRSS28.
BXREEZREAINRE |, BERFEREMNESENERBER.

MRET—FHRHER  RBZRECHIZEFE | BHRTLITEE
1. BRBEMIRENERIRE .
2. EFIOIERE. BER EFNINRE RELAY 51

HxXsEEN
ANINER MK TRELLERY 171

Identifier GUID-54AE4ED3-581F-4077-A6AF-FEE138EDEASB
Version 10

Status Translation approved

#xHl PowerVault MD Series fZi&f&%1
RS

o W IRERRTHNPREETRINPRE RE! SupportAssist Enterprise, £ T AT REEENSR,
o WRIBENS M Z%E SupportAssist Enterprise FRIFERURRSS B8HIEIZIREE.
o WIHEIRE EFTHRRO 2463,

KXFUES

SupportAssist Enterprise REEM PowerVault MD RFITFHEIFFINERFEE., BT PowerVault 185 , RSHEBRERETER
WERFER,

g
1. EREREHRTEERS.
idinp=anyani's- DR
2. BAFRIMRE.
LA BRI MERE A S MEEES.
3. MigSFEBSIERSF |, i%E5F PowerVault,
4. EERNAFERRNIZSERY P e,

(D|iE: Dell EWEBMNGEEOENE. WRFNERAR , AILBANIREA P it

5. MIRFE , THENNFEPENIZEIER.
TS NBIZFRIE SupportAssist Enterprise FRRFRZE. WRERGAGTR , WSBEEAR P s FNE KRR LS.
6. BEHETF—.
BERIEEERIESETNE , EZE SupportAssist Enterprise 1REII& %S .
WIRAINIKENRS | BB ERIgEE (WiE ) mm. a0 , $SEMENANERER.
7. MIRFE MR EHMABTIERF  BEEBRESREEPRISEAH.,
WMRERIEFREAR  WSBRESMEEINIEEH., EXBARSEHNER | BERMENIREE.
8. BETeRk.
REGHFNEIREZRR S E~EER.
9. BEREUXRARMBEMEERS,

RELR
MREBT—FHRHER  RIPZRECHFIZEFE | BHRITLITEE
1. RBEMIRENERIRSE M.
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2. EFWIERE. B50Y EH0IEIRE WA LAY 5.

HxXsEEn
ANINER MRS TUE LAY 171

|dentifier GUID-0C394E62-2460-4BC7-8AC0-B44135D5AB32

Version 8

Status Translation approved

N H 23

il EqualLogic PS R5IFEFEFIRRG

RS

o IRNREFIRF IR EIEMPREFE! SupportAssist Enterprise, i5& 5SS PR RURSEENUR,
o WHENEZ%E SupportAssist Enterprise FITERUARSS S8iAIAIZIRE.

o WRTEIRE LFTFIRO 21, 22 %0161,

o ZIRFBWVRIEAT Secure Shell (SSH) 1 SNMP fRSS,

KFUbESS

SupportAssist Enterprise REEM EqualLogic PS RYITFEMFFIMERFRES. B0 Dell EqualLogic I8 , EMEREBIRRELRTE
HEEKERFRER.

TE
1. IEFREHBELEERIRE.
IidippSamyansed= DR
2. BERIMEE.
AT ENRINEMEFHEABSMERAS.
3. MIREHEBITIFRG | EREXFFE (PS)/Equallogic,
4. FEERMAYFERFPHEAN Equallogic AR IP Elitak 1.
5. MIRFE , THENNFEPENGENER.
TSI NAIRBFRIE SupportAssist Enterprise RRISRFNZ S, MREREMABIR  WSREWAR 1P s F & kTR RS,
6. BET—E.
LA B SR TIE.
7. EHERMIFERPEAN Equallogic BHFEFE. BREFIHARF/RE  ARRET—E.
B ERIEEERISETNE , BEZE SupportAssist Enterprise IRBII&%E.,
WRMINKENRE | BEBrOEIRSEE (k) Tm. &N |, BeEENANSRER.
8. MRFE , INpEHMBT RS , EEEGRFOERIEPRIREAE.
WRIERIEFIZRE |, NSBERDEHEHRAZRE. XHARRENER | BERMENANEEE.
9. BE5ERk.
REBRINEREE RS ERRER.
10. BEHERELIKTRIMBMER RS,

RESR

MRBT—FHEE  RIPZRFCHFNEEEFE | iSHITLITRE
1. BRBENNREFTERIRSE .

2. EFIOIERE. H5H EHNINRE RE LA 51

HXSEEH
AN MR R TWE LAY 171
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Identifier GUID-9D79D744-6CF9-4522-A8B6-C5E56D121D44

Version 6

Status Translation approved

s A * =

0l Compellent SC RFITFHERERTTEE

ARG

o BWINERRFHREETRNRE RE] SupportAssist Enterprise, {BEIE T AP RAIREEIENR,
o WABEIEMZEE SupportAssist Enterprise FEAIIRS 2815101iZIRE.

o WRTEIRE EFTFHRO 443,

o ZIRTBYMEMIEIT REST IRSS.

o ATWERFRSE , WIALE Dell Compellent Enterprise Manager N FAFERFF =2 SupportAssist,

KFUAESS

SupportAssist Enterprise REEM Dell Compellent SC RFITFEERER A RIERSMSE. BILHIN Dell Compellent i85 , BHGHEIZIRE

BURESHERRERGER.

TB
1. Mg RLEEERR.
[lid:npEdiani=a = Uiz
2. BERIMEE.
WA R RRIBEMIFHBASMEERS.
3. MigERHBIFIZRG |, 1%4F Storage Center (SC) / Compellent,
4. EHEMNAYFERPRNIZSEN P ke S,

(DliE: Dell BWEBNGERIENE, MRENESRAA , AILEANIREA P i,

5. MIRFE , THENNFEPENZENER.

T NBIBFRTE SupportAssist Enterprise FRSRF NS R . MREFBABTR , WSBEEAR P s F & XFT R EE.
6. BET—,

LA B SR TImE.
7. EERMIFERPBNEENEFREFER  ARRET—.

B ERIEEERISETNE , BEZE SupportAssist Enterprise IRBIIEE.

WRAINKEIRS | BB ERIEEE (7iE ) Tm. a0, S2EMEMNAYERER.
8. MRFE , INpEEHMBT RS , EEEGREOEEIEPRIREAE.

WMRIERIEFERE |, NSBERDEHEHRAERE. EXBALRENER | BERMENANZEE.
9. BE5EHk.

REBRINEREEREMFERRER.
10. BEHERELKITRIMBEMER RS,

RESR

MRBT—FEE  RIPZRFOHFNEEEFE | BHITLITRE
1. FRBENNREIFTERIRS M.

2. EFWIERE. H5H EHNIERE RE LA 51

|xXsEEN
AMINERMZE TUE LAY 171

111531
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|dentifier GUID-077EEOSE-F045-4F59-A6DD-D3471681A079
Version 6
Status Translation approved

%10 Fluid File System (FluidFS) NAS i8%&

HURRM

TR R T PR B IR PR ER B SupportAssist Enterprise, &% F FFRATIRSHEENER,

WIRBETE M\ F SupportAssist Enterprise FTERIARSS 2R I0IEIZIRE.
WRTEIR S EFTFRRO 22 F0 44421,

ZIREWIEST Secure Shell (SSH) ARSS.

XTFIUIES
SupportAssist Enterprise REEM Dell Fluid File System (FluidFS) fZEEZIE (NAS) IRBIER TSR, BRI FiuidFS NAS ig

&

, S REBIRRELUNMRERRERRAER. ATLURINA FluidFS NAS IRE 815

Dell Compellent
Dell EqualLogic
Dell PowerVault

TR

1.

9.

10.

ERRBHREERRE.

g RpEamianies = DU

BERINZE.

WS R RRIBEMIFHSASMEERS.
MigEFHBIZE S | 5%IZ Fluid File System (FluidFS),
FEAERRIFER NIRRT 1P it F113A.

(D)|3%: Dell BIEHNBERIENE, MBENZFTA , ATLURNISE P ik,

WRFE , EEMAFERPBNIZENEIR.

IS NAIRBFRTE SupportAssist Enterprise RRISRFRRNZE. MREREMABIR  WSBEMARN P s F & RkFTR RS,
BFET—E.

LA B SR TIE.

EHENNFEPRNRENEAEINER  RERET—2.

BERIEEERISETNE , EZE SupportAssist Enterprise IRBII&%E.

WRMINKENRE | BEBROEIRSEE (k) Tm. &N |, BB ENANERER.

MRFE , TR EEMET xRS | ERERSSoEEEPINREA.

WRIEKRIEFZRE |, NSBERDEHEHARRE. GXBARRENEE | BERMENANZEE.
FATR5ER.

BEBERINEIRER R aMHEEER.

BHIBELKTRMBEMER DS,

RESR
MRBT—HFHER  RIPZRFOHFIZEFE | iSHITLIRE

1.

HBRBRNNRERTERIRERM

2. EFIIERE. H5R EFNINRE RELAY 51
HxXsEEH

IINERANMZ S TUE LAY 171

44
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Identifier GUID-9CF3D6C4-0680-462C-8C66-7C6C8E4BB246

Version 3

Status Translation approved
NN

BREM

o EWNREFRIRTHRER BT PRES 22! SupportAssist Enterprise, 1B259E T AFEFHREEENER,
o WRIBENE M Z2%E SupportAssist Enterprise FRIFERURIRSS B815IEIZIRES.

KFUbES

SupportAssist Enterprise {XBEMEIEFNMENEE ( 5140 VMware vCenter, Microsoft System Center Virtual Machine Manager
(SCVMM), Dell EqualLogic SAN HeadQuarters (SAN HQ) #1FBTF Vmware FOEHERTEE (HIT Kit/VSM) ) EIWERFEA.

TR
1. IEEREHRLEERIRE.
AN SN - DU
2. BERIMEE.
RSB RRMBENMEERSASMREES.
3. MIREHEBIFIRS | IEFRE.
4. TEHERNNFERPENIZEMN IP itsFNE.

(DliF: Dell EWEBMNGEHOENE. WMRENESRAR , AILEANIREA P it

5. MIRFE , THENNFEPENIZFIEZR.
&5 NRIBFRIE SupportAssist Enterprise IFIRF R, MREFBABIR , WSREEAR 1P s F B RkERESE.
6. BET—F,
RS B R I,
7. WMISIRERIERBIFIRF | SRR |, ARTEENNFERPENBFPEFES.
8. BET—¥.
B ERIEEERISSETNE , EZE SupportAssist Enterprise 1RBII&%E.
WIRAINKENRS , BB ERISEE (WiE ) Tm. a0 , SSEMEMANERERS.
9. MRFE , TNPEEMABT RS , EEEGRELEEEPANREE.
MBIERIEIRREAR |, WSBREHELEINRSE. BXBMISENEE | BEHE IS EHE.,
10. BAE5ERk.
REBMNIEIRE R REMTEEER.
1. RHEWELUXTRNBEMEERS.

RESFR

MRBT—FRHER  RIPZRFEHFIZEFE | iSHITLITRE
1. BRBENIRENERIRE M.
2. EFIOIERE. B5R EFNINRE RELAY 51

HxXSEEH
ANINER MRS TUE LAY 171

|dentifier GUID-DAESF77A-EB637-4402-8792-91E20EQACETD
Version 3
Status Translation approved

IRERTG %

RS
o EWFEFIRFHN PR BRI PRE RE SupportAssist Enterprise, EESIH1E T I FEFHUIRE EIEAUR,
o WRBENS M Z%E SupportAssist Enterprise FTFERUARSS B8HIEIZIREE.
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o WMRTEIRE EFTHRO 443,
o HEIRFE LREEUHRA 4. x HESRATZTBEKERRES.

KFUbES
SupportAssist Enterprise AJLARTUFBAHEIEF M Web I REBRGIREWERFEE.

T8
1 EREEHRLTEERE.
[liAiEEE oA = DAY
2. EAERILEE.
LA ERRINBENMEEHSASMREAS.
3. NEEt=RRBIFIZRT , EBRAE.
4. TEENNFRPENIREN 1P titsENE.

(D|iF: Dell EEBMNGEROENE. WRFNERAR , AILBANIREA P it

5. WIRFE , THEMAIFEEFBNIZEHIZR,
TS NBIZFRIE SupportAssist Enterprise FRRFRZE. WRERBAGTR , WSBEEAR P s FNE KRR LS.
6. BEHET—H.
LIRS B s IR,
7. NEERBRARVIFRF  EFERIALR | AREENNFERPENERSRINBFET5EE.
8. BET—¥.
BERIEEERISETNE , EZE SupportAssist Enterprise IRBII&%E.
WMERKINRENRE | BoBNEIRSEE (Tik ) TTE. aU , BEE~MENAEIRES.
9. MRFE , INPEEMBZIFRF  EEEBRESHEEFIIREA.
WMBIEREFRER |, WSBREDELEINTSE. BXEAMISENGER | BERMENIEEE,
10. BA5ERk.
REBRNIEIRE R RSN R EER.
1. BERELXDRMAEMEEES,

REELE

MRBT—FHEE  RIPZRFCOHFZEEFE | iSHITLITRE
1. BRBENNREFTERIRSE M.
2. EFIOIERE. H5H EHNINRE RE LAY 51

HXSEEH
IR TWE LAY 171

|dentifier GUID-A01432B0-0306-44D2-91EF-F1690BF6F025
Version 5
Status Translation approved
ST e » LY
3,
EI S RIS S
BRSMF

o EWIRERRFREEIFNPRERE SupportAssist Enterprise. 1SR T AP IEAREEER,
o WBENS M Z%E SupportAssist Enterprise FITERUARSS B8IAIAIZIREE.
o R FATRAINMBIROIF T, BXITERE EMBRONEK | iSSFRNEER,

KFUAESS
AILAMERESNRERIEFISERIREREEENRE. Fla  RSHINTERSSE  BaFzRSs  ARREESUF SR

MIIB— M ITAEIRSS AR
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B2

1. IEEREHRALERIRE.
LERHS B S UE.

2. IEERSEEEMIFNREETR—XERE.

. ?
Devices Search by Name / IP Address v
Add Devi r rd C ) s
dd Device |p Start Collection Edit Credentials | ) Delete | Collection purpose  Select ﬂ - m\] PowerEdge T710
Assign Credential Profile Selectﬂ +¥ Refresh
Tasks Select Task ﬂ
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
1 cs PowerEdge FX2s v oK oM
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
] RAC1 PowerEdge M830 v OK o
PM Service Tag HKNK82S
5/30/2017 9:05:21 Device Type Server / Hypervisor
| RAC2 PowerEdge M420 v OK oM iE L
Model PowerEdge T710
5/30/2017 9:02:11
[ PV1 PowerVault MD3800f v 0K - Operating System VMware ESXi5.5.0
build-2652839
5/30/2017 9:03:50 Menitering () Enable
1 PVZ2 PowerVault MD3600f v 0K P
PM (") Disable
Revalidate i
5/30/2017 0:11:26 fevalidatg
M semver1 PowerEdge T710 ' OK
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection

Duplicate

5: ES%IR

RS BRREHIAEIE,
3. BEESR,
Lt SERESRERS.
4. TEEMAIFERPEANIREDN 1P s FENE.

(D) i%: Dell BIISHNBENENG, WMRINEFTA , TLENIZEN 1P Hiht,

5. WIRFE , AHENAIFERPENZZIEIR.

IS NI FRIE SupportAssist Enterprise FRAISRERNZ ., WRERGABTR , WSREmAR 1P s F A kTR LS.
6. RIBIRSLEFNCHEX , SEREaiERT ISR  AERET—$.

RS B SR SR,
7. MNRENER  RERET—E.

IRy, SERIEEERIESEIE . EZ SupportAssist IRBIIRE.

MRMIIHEIRE | BeBmRFElmmE. BN , BB EMAYERER.
8. WIRFE , INHEEMBET RS , EEREERRSEAEFANZRE.

MNRIEREFREE , NSBREOEHABINRRE, BXEARZHER | BERME X ANREE,
9. BF5ERE.

BEEMIEIEERREMHERHEER.
10. BEERELIKAEHIEERS.

RELR

MREBT—FRHEE  RIBZRECHMIZEFE | iBHITLITEE
1. BRBEMIRENERIRSE .
2. EFIOIERE. BER EFNINRE RELAY 51
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Identifier GUID-EE7BC7D2-Bb37-4DF1-BA04-01266DE98D32

Version 8.11
Status Translation approved
SANSNMLTH
|
BIRSMF

SIAEBIRAN RS E IR RERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFIEF A FIRFHNREL &2
PR,

ETF IS
RIS .cov STHF ( LSRR O SR EEMEE ) SASMEE.
®| i RETLAEIT R CSV TSN BKIREEE R 3,500,

®

B2
1. IEMREHRLERIRE.
LERS B 7R & Um.

2. BAERINEE.
RS EaNBEMEERSASMEERS.

3. BESMEE.

it SASMEFIRIASHFSANIL

Add single device or Import multiple devices

() single device

{eiMultiple devices

Import multiple devices
Select the _csv file that contains device details and click Next.
Browse...
If necessary, download the csv template that you can use to enter device details

Download template

[+] Enable monitoring (may require additional SNMP settings)

“ Cancel

6: EASMESFEO
4. BFETH .csv ERFHRT cov i

5. FIFF csv BRFEFNREANFMER.
SERSIEMEEN csv XHANTREIMIFERR

Device Type, IP/Hostname,Display Name,Username, Password,Enable Password,Community
String,Auto SNMP Config(Yes/No),Auto Push OMSA (Yes/No),Compellent UserName,Compellent
Password

Server/hypervisor,10.14.17.14, ServerA.com,Onyx, ak,,,yes, yes,,
Server/hypervisor,10.14.19.28,Rhel, root,Dell 123$,,,yes,yes,,

PowerVault,10.14.16.65, PowervVaultl,,,,,ves, yes,,

chassis, 10.14.100.22,Enclosure, root,calvin,,,yes,yes,,

PeerStorage (PS) / Equallogic,10.94.101.236,compellent, root,admin@321, ,public, yes, yes,,
Networking,10.14.26.23,Networkingl,Admin, $Storesl, $toresl,public, yes, yes,,
iDRAC,10.14.28.18,iDRAC11, root,calvin,,,yes, yes,,
iDRAC,10.14.217.205,,root,calvin,,,yes, yes,,
iDRAC,10.14.217.1,,ro0t,calvin,,,yes,yes,,
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6. EATRRIES.
LAt BaaEiRE LA EEO.
7. EMEGS csv HRISEE | 5E1F csv X, ABFERTITH.
8. ANEREAHEE SupportAssist Enterprise M EANSITIRR | SRR B AL,
9. BEFET—H.

Import multiple devices 7]

Importing devices

This operation may take several minutes to complete.

3%

1 Devices added to inventory
0 devices are added to the staging group 4
@ 2 failed devices Devices

E 0 @2

- Click Close to exit this window and view the device import progress results in the Devices page

Close
7: BANREED

LS ERIEESNREEN.

SNRIESNBIFIEFEH TR | SEATENH |

o HAZIE , SNRERIELL.

o ESARIRERBERANEFE.

o CIHAEHKRIRERBHRESNEF.

o RIRRATRTEERNIREIBHEFT.

f5EF3. osv XHSNEN—N S MAFRRANZER | 20 SupportAssist Enterprise M UEISR MR MR EHIEIEALER , &
FZE P EMRERNSNERE. SESARELULLBETRENSHIIEMRTEREKF BalEHE. 3T csv XHHMEE
REMEFRNRE  SATRESSEE, NMRENMIFIORESNTECEHE BT TR EZ— !

o BFEGELUSIESNIEE. BRILIERIEIEISIREERE=HERSA. csv X4,

o BEMRENES NIZHRRATHMIRE.

SR .csv XHPRIEMMISEERERNER | MESNRENTGESSBIRKFEE.
10. STXKH.

RImES 49



Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging
group

@ 4 failed devices [l

Hide Details
8: "IRESAN" B

R REREESAEE, RESNBENERINTATR

° E',ESZIJJ@)\E’\J&‘% ANINE UlX%ﬁlﬁlﬁﬂﬂq]

o EBRAERNHBEEIRFMHINRESMIZIEFEAS., BXEFANESER | BEIE LAYREHE WHE LAY 63,
o RRBIINRERIFAIRIRE R HEN,

RELR

o XFEMIRINEIRERIFEEMPIIRE
o WINRBEERERERIRS. IRENEERT | NEHERKSHESRRIFEERAN T8RS R,
o IRIRETREM NI T{E SupportAssist Enterprise BEZ ,LJJélhblx%FEREE’JBﬁHDE% FBIF SupportAssist Enterprise ¥aMIEES.
B Fﬁ"":iJ#ﬁﬁﬁEE%u%ﬂ’] SNMPIRE., BXEEENANRER , 525 ERmER RSN WE LR 92, BXEEREN

SNMP IS B 89588 , E&5{EF SupportAssist Enterprise BLE SNI\/IP %E TWELER 94 FIFEECE SNMP IR E A EHY
132,

o XIFEHRMNE Ugr*HEF'EI'Jlx%
o INRIZIRER DRAC , iBHRZLEE T IDRAC Enterprise ¥FAIIE, BXMEFZEE iIDRAC Enterprise FFRIERHER | ISR
{iDRAC User's Guide)) , It https://vvvvw.DeIl.com/idracmanuals,

o MNERIEEE Compellent FZAEIES , ISR Support/-\SS|St 1 Dell Compellent Enterprise Manager N FBfEFEFEREH. BX%E
Enterprise Manager /2 SupportASS|st HIER , B218 (Dell Enterprise Manager Administrator's Guide) , FIHEA https://
www.Dell.com/storagemanuals,

o Eﬁﬁ:ﬁ@:’ﬁﬂDlx%ﬁ’]ﬁﬁﬁﬁﬁ?%%ﬁa BRMNEFBHREHIER | BEURNZIRSLENNRAFRY "BHERME" 3D
7. BERE RIIENEE NELR 34,
EHNIEEMEE. 152 EMihiLsE WELA 51,
. XT?!:{’EﬁEiZBﬁlx’%EtHL%DE’Ju%
1. SHIERFRERUBE RRBIITENEASE. B8R SHASNESEIFMES m LR 51,
2. 1 csv MIHFEFHGHIFMES | 9j§J=Eft§'f)\u§°

HxsEEH
SAZ MRS WELER 173
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|dentifier GUID-24CD6F35-9ACB-4AB3-9FAA-73EF991873E1
Version 3

Status Translation approved
SHRSNMZHUFHERE
KXFUES

EAILMSRESNIRERIFAERSH csv X, SHIHBEEREFMES. RREIRBLARATRERIBRER.

B2

1. IEEREHRLERIRE.
LERS B & UE.

2. ERESAEET  BEFAFHELEIIR.
BETRBFAEO.

3. SMECHREREFHINE  REBRERE.

REFR
FIFFSHRY csv X, RSHIEERAEAD, [DRREFITERIRERSER,

Identifier GUID-5E7BFCF0-2E6A-4967-B03B-1714C8ACBAE3
Version 411
Status Translation approved
SIES &
EFRISIIE:
AR

o EEIINIFRS ST EFET.
o HNRZIZERE DRAC , iBHfRE% 7 IDRAC Enterprise ¥FAJIE, BXMLHZREE DRAC Enterprise IFRRERNER | iBSH
{iDRAC User's Guide) , ®IHES https://www.Dell.com/idracmanuals,

o HNERIBERE Compellent TZHEREF , 1BHEIR SupportAssist 7 Dell Compellent Enterprise Manager R FEFEFPEEHE. BXi&
Enterprise Manager F[2F8 SupportAssist ISR , 1525 {Dell Enterprise Manager Administrator's Guide) , FItEA https://
www.Dell.com/storagemanuals,

o MRBERINZFHMERIREM. BXRFMIRSNRHRKMHNER | BERERINZIRERENRATHN FHREME" B, 15
B9 IR MRE WELERY 34,

EFUb(ESS
EHOINS RS IIFEFATIIRSE EERTSEH SupportAssist Enterprise THEEAIEK,

B2
1. IEEREHRELERIRE.
LERS B 7R & Um.

2. EiEEIRIBERT | GREE.
RS B EFAPRIRE.

3. EEREEFIOIANRE.
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https://www.dell.com/storagemanuals
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Devices

Searchby Name / IP Address

Add Device | Start Collection | # Edit Credentials X Delete | Collection purpose Select

Assign Credential Profile Selec[ 13 Refresh

a‘}j PowerEdge T710

Tasks Select Task
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs PowerEdge FX2s v oK .
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
O RAC1 PowerEdge M830 v 0K T
PM Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
[1 Rac2 PowerEdge M420 v oK o P P
Model Powerkdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v OK . Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring
1 PV2 PowerVault MD3600f v 0K =
PM () Disable
Revalidate i
5/30/2017 9:11:26
M serverl PowerEdge T710 v 0K
PM Collections No Collections

Next Scheduled
Collection

Friday, Jun 9, 2017

9: EEFRLSIEIELR

IR BN AR,

AT EHISIE.

SupportAssist Enterprise 1R BIIZIZ B HIGITF 2 5% ERBF SupportAssist Enterprise INAEAIFFEESK, WREFHIIERKID , B
RrpEIRSEA (W% ) RE.

WRFE  INDEHMATIRSD  EREGREDEEIEPINZESE.

BAF5eRk.

REBHINEIRER RS E~RER.

BATRE.

il 1373



|dentifier GUID-8231ECA3-49B3-405D-A3BD-7002B59F5BD9
Version 10
Status Translation approved

SEEMMSF

FABEIRT | SupportAssist Enterprise AP AR EEREE RN SIARX LR FAIKRESFRA, MRERES , EaTLU TR

BETERIVRE  fIERNERNS. SAmERENE. M BEITUEH | EaTLAEER SupportAssist Enterprise FFEAIZRA.

()| iE: SupportAssist Enterprise FARAMZIURERREING M EREBOIESIFRA. REENRERIEINEREETME
5 Dell BIiESTIFZRHIE X BISZERET , oI sTEE=5.

E 2

BEMBESIFER
BEEREREHISTFER
EHIETRIETN
BERERRSM
BEERREMAERE
AN N

TR AIEE

SRR EUETRILRS

X ERREIEH THER

Identifier GUID-554B4240-DD80-4670-8F54-086C8E881B97
Version 14

Status Translation approved
EEMBTER

= IIo=
KFUbESS

®| i REMESERL SupportAssist FERIRT A S Bk 22 pipIs,

EEEHZHNREETISHFERA | BIEREA , AEREEERG. 2 SupportAssist Enterprise IEFEITER B ESERNANR
FHEXRAVEAIRS , REITEIERS B IRANERFIE R,
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Refine By: Home >
?
Device Type Cases Search by Service Tag ﬂ n
[] server
[] storage
[ Networking Case Options [v] | 2 Refresh
[] chassis
Name / IP Address Number Status Title Device Type Date Opened
Case Status
[J Open Networking1 - Last Refreshed A
[] submitted
[] In Progress WCG: ENTPRISE| PS| FA|
[ Suspended PowerEdge| Windows| Thermal
[] Requested for Closure O Networking1 907354354 Submitted 0¢l J Networking 10/28/2016
q shutdown protection has been
initiated
Service Contract :
[] Basic . .
[ ProSupport Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
[] ProSupport Plus X .
T ProSupport Flex for D. Networking1 907132301 Open Hardware (Other) Networking 09/21/2016
[] ProSupport One for D...
Networking1 906904890 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Source Type
[] Email Networking1 906000423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
[[] Phone
[] chat Networking1 906808747 0Open Dell PC Diagnostics : 123 Networking 08/25/2016
[[] SupportAssist
[[] Help Desk Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
[] TechDirect
[] Others Networking1 906854768 Open Dell PC Diagnostics : 123 Networking 08/18/2016
Networking1 906834523 Open Dell PC Diagnostics : 123 Networking 08/16/2016
v
< Netwnrkinn1 QANAR7ELATIA Nnen Nall P Niannnetics - 127 Matwnrkinn nanN2/2n1/ >

10: ZEHI5E

D[iE: RAMBRT | EHPIRIRRFSAFRKIRE P it H. BirE R DR B ER R R —XM Del tREFS

SHIRTIE,

24 SupportAssist Enterprise 1819 Internet iEZZ! Dell 7
BEAES. BEUTERT  ARFHFRGER
o HIEFIFERFITIERAT.

o GBI RFITIE EARIFRHEERT.

o HEFITIEFIFHHEERIFT Web LEESE AR,

TE_ SupportAssist Enterprise FEREREFIRAIEFE | RONEHERISRNIFERS. AXAFEFATETETNFRIEERIFHE

FROFIRS ELORIREER | BEHSIFHIEEEIIRSITEIRERM

ISR IESIDAETN

|dentifier GUID-F2C1996E-DD9A-41B4-ACCA-C70F8BESDECB
Version 811

Status Translation approved
BEITERFRISIFES

— L v

BIREM

TS RE R T PR S TR PRE R E! SupportAssist Enterprise, 15
R,

27 SupportAssist Enterprise FBF4EFNIE T A IRFHREL 18

KFUbESS

T LERIEERAIGET , SRS ER IR EIIRESIFEM.

£

1 IEMEEHALEERS.
HEHE BB & .

2. BEREMEESTISEAINIG
HEHE B e R ATHE.
Cmim%"“ " TN

3.M“E%"ﬂ%¢,&ﬁ"m§$%"o

T—MRE , BENKEHAEE

ES.

54 BEEERHIIMES



Devices

Search by Name / IP Address

Add Device |p Start Collection  # Edit Credentials X Delete | Collection purpose  Select

Assign Credential Profile Selecl £ Refresh

Name / IP Address Madel Status
O Ccs1 PowerEdge FX2s v 0K :ﬁﬂf?m? 8:43:20
00 Ract PowerEdge MB30 v oK zﬁw 201785831
[0 Racz PowerEdge M420 < 0K :ﬁo;’zon e05:21
0 ew PowerVault MD3800f v 0K 2’;0’2“” ozl
o pw PowerVault MD3600F v oK :’JO" 201720350
W Serverl PowerEdge T710 7 ok 5/30/2017 9:11:26

1: S ESRHNELR

PM

Be

am] PowerEdge T710

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Menitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task

Check for Cases

T ARCETIoaE

HKNK82S

Server / Hypervisor
PowerEdge T710

VMware ESXi 5.5.0
build-2652839

(® Enable
() Disable

Revalidate

No Collections

Friday, Jun 9, 2017

Duplicate

o WMRZRBFEIFRA , WERASKESMERFINE. ZREFERSHSEANISERERFINEAIRES , FEENIYT

IR BIOE.

o MRREAFEIFEG , WEETENATER.

Cases search by Service Tag ﬂ a
Case Options £3 Refresh
Name / IP Address Number Status Title Device Type Date Opened
* Networking]l - Last Refreshed - © & - ~
WCG: ENTPRISE| PS| FA|
. . PowerEdge| wWindows] Thermal .
| Networking1 907354354 Submitted i Networking 10/28/2016
shutdown protection has been
initiated
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
Networking1 906904890 Open Dell PC Diagnostics - 123 Networking 08/30/2016
Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
Networking1 906898747 Open Dell PC Diagnostics - 123 Networking 08/25/2016
Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
Networking1 906854768 Open Dell PC Diagnostics : 123 Networking 08/18/2016

& 12: IRERIZE6)

ETENATHE.

@| it BESSEROINT , ZSUSMN Dell PRRIMERBIIRITIFEINER. NMREALNTAMTEERTFHRZOER  Us
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Identifier GUID-DF265283-88A9-4663-A18D-1A713475F9B7

Version 6
Status Translation approved

ZhHIEREIR

R=HITTEIR AT BT EEH SupportAssist Enterprise BEITFERISIISEA. Sl LUSREASIFZR @I FRETBEN=FIEE
I TLATIERD

o HIESISEAIEXAIER

o RESISFEAIMBXRAIERD

o KIFISTHEESHI

(D) i%: Z=pIETERETYUERTH SupportAssist Enterprise EENFFEHISIEZA,

Home >

Cases Search by Service Tag ﬂ ﬂ

Case Options £ Refresh
Suspend Activity 24 Hours
Request to Close ess Number Status Title Device Type Date Opened

Networking] - Last Refreshed -

WCG: ENTPRISE| PS| FAl
PowerEdge| Windows| Thermal

[ Networking1 907354354 Submitted Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016

13: ZEHIELR

Identifier GUID-57640394-DEDE-4F40-BE47-B429287FE006
Version 8.11

Status Translation approved

ERIERIEN S

inRIGEMEENERE 24 MY

BRSMF

B IR FRIRFHN BRELEIRAUPRE RE! SupportAssist Enterprise, 125 SupportAssist Enterprise FAF4EAMIE T FIF IR A IREETE
BUR.

KTFUAES

?D%ﬁ% , ,‘E@’EEILJ%Z‘?&*%%%BH1%'—5%%%%*@9&&9%@1%& 24 /NBF, AN, EUATERT |, A aeas B R RS T8
===

o WNERIGIEA BRI ARSTIFER IR A

o WERIEABIENINIAILEFERIHAE | BEIE/RAIEN S STIF = GIERAYEIERD

(D) 3%: (VY4235 Z=AIEH SupportAssist FIERT , EABEE R ARSIFEB IS L SIS = HIEX00ER0.

TR

1. FBARG  ARRTEERA.
It B “EHI" TImE.

2. & "fEEIKIET Eig , N TRSREY FIRAIER “SupportAssist”
B ENBIT SupportAssist ST =653,

3. IR EE SRR,
()| i (MRS 22126 SupportAssist FFERT ,  "ZAIEIR" FIFRA DT,

®
4. M "EBHEIN FIFRT , &R RBIENEE 24 N .

i MRSER T EEAMESSEAIREN , WSS "KiEahEE 24 /3" 1%,
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LSRR "“SREAENSE 24 /0" BH.
5. (Hik) RABKEEIFEIIENNIRE.

6. EBLIfE.
SRR "EEEFHEF" HR. RIIEHEME  BaBr "E=6IRE" BE.
7. EATRIARE.

XEEMBER " K.
(D)|i%: ANR SupportAssist Enterprise ZLZAMEIENK , FETMEMAVEREE. EXMERT , S LIS TERAIBIE X RIGIE
SRURRIEE | AEEULERE.

HEXAESS
MR ZAILIEETHAE TN LAY 98

|dentifier GUID-C7F69169-2802-4A46-B953-3EEEAB9A3628
Version 8.1.1

Status Translation approved

B RIRE X5

=537 S

ARSMF

SIAEFERAN RS E IR RERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFP RIS F A FIRFHNREL &1
PR,

KTFUAESS
REZRNER T EESHFRGIE , METLUSREASTIFER WRE S =6Ea0.

T8

1. IEREG , ARRETEEEG.
It B “EHI" TmE.

2. & "FEEIKIET EigT , AN RSB FIERAIERE “SupportAssist”
B EEIT SupportAssist STFFEIFTE 26151,

3. EERERRSFER IR EHEGIERIRTSTFE=M.
(D] (S EERAISIF AR SupportAssist FIERT , "SROBER" FIFRA TR,

®

4. W "EOLE FIFRT  EF REE" .
LB ER "REiEsN" B0,
5. (Hi%) ABKIKESHFE=OIENRIRE.

it (XEEZANER T HERMESHFRGIRENN . "WEiE" T4 B,

6. BTIfE.
WIS Bx "EEEHRES" BHE. RIIEFELE  BeBxr "=RE" EE.
7. BTIRE.

YRR BRERAVRE.
(D) |i%: 2R SupportAssist Enterprise ZLEMEERK , FRTVBNANERES. EXMERT  SRILASTEAIRIENINRIGIE
5 Dell EMC B9iESE | AAREIIIRIE.

HEXAESS
MR Z=AIeIEETHAE TN LAY 98
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Identifier GUID-D204F672-B61E-4426-B5DA-90FBAS84F5F7

Version 711

Status Translation approved
imRKASZIFES

ARSMF

SIAEFBIRAN RS E IR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFIEF AP IRFHNREL &1
R,

KFULAESS
INFREERREMRERNDE , WA LUSREARSHFEBI IR AT =01,
®| i (NESTFZGIRH SupportAssist FFERT , A BEERIASTFEBI IR 261.

®

TR
1. IEm=RE, ARREEEE.
LRt E 561" TUm.

2. & "HEEIKIET BT, M TRESERY FURPIERE “SupportAssist”
B EREIT SupportAssist STFHIFTE X651,

3. IEERIEEERDNSFEL.
(D |#: (RMIEIERATT R GIREE SupportAssist FFESRT ,  "ZRGHEI" FIRA TR,

4. NEFIEIRFIZRT | EFERKHA.
2 BRERXARMEO.

5. (HE ) ABKRKASHFEZHINERR.

iE: ERLUBREASTRSR IR TR B RAFEIER RIS AIME ARSI F =M.

6. EBHIfE.
SRR "[EEEHEF" HR. RIIEHEMNE BB R "E=HIRE" BR.
7. EATRIARE.

XFHEMEREERKAAE.
@|i$: BRRAHFREAZE | FARSHFER JTRS S EHRR THRESIFEER | R 2XASIFEA.

()| iE: 2N SupportAssist Enterprise ZARMEER | FRMEMAMERER. EXAMERT | SHLUE TERAIBENHSIIE
5 Dell EMC BUiESE | AREIIIIRIE,

HEXAESS
Mz 258U ThAE TRE_ERY 98

Identifier GUID-08EEF453-E1C0-47A0-AE63-00BC3D550CFH1
Version 9

Status Translation approved
EEREERA

— Ly Ly \'E

KXFUES

EEERERREM  FlEOREHRLERRE.
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Home >
Refine By:

Devices Searchby Name/ IP Address [v] H a
Device Type:
[1 Server
[] Storage Add Device |p Start Collection | #* Edit Credentials | ) Delete Collection purpose  Select ﬂ Assign Credential Profile Selectﬂ 13 Refresh
[] Networking
[] chassis
[ sofware Name / IP Address Model Status
[] Solution
| Ccs1 PowerEdge FX2s v oK 5/30/2017 8:43:20 PM
+ Groups:
| RACI PowerEdge M830 v oK 5/30/2017 8:58:31 PM
O RAC2 PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
| PV1 Powervault MD3800f v 0K 5/30/2017 9:02:11 PM
O PV2 PowerVault MD3600f v oK 5/30/2017 9:03:50 PM
] Server 1 PowerEdge T710 ~ 0K 5/30/2017 9:11:26 PM

14: R EFREMRE

D% wETEE 3 HHENREF—X.
BXREENATETNFREBNFAER | BTERREEIREM.

Identifier GUID-BD6D5D67-A0D6-4DFE-9F23-B3451BF4EGE4
Version 13
Status Translation approved

SRSEMEER

KFUAESS

SO LR SIABETEERFIFMES | than P ik, R&8RE, BE REFE. WERS. WERRICRE. MNESE

E&h , SR LABTUATMES:

o BERIRSBNRFARHAE

S EIREINSITEA

ERESZRAREMEENEPER

EIRSS 28 LT 4Rk OMSA

BLEIREN SNI\/IPlx%

BRSNS

EFRRITEFEAIFENIRS.

ﬁllﬂ_JL,LEEMu%L&%E’J%é}E{ SENEEEEE
B EHRImESE

B2

1. IBERRHRTEERS.
[lidinpEdmiant'd= DuiN
2. EFEE.

D i#: NBBFETAPUEE T MRS | BETRESHAEE,

®
RS R TR AR,

iE: YN SupportAssist Enterprise BEIAMES BEIRE LIET | EOIELASFZIRE.
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Devices Searchby Name/ IP Address
Add Device | Start Collection | # Edit Credentials X Delete | Collection purpose Select
Assign Credential Profile Selec[ 13 Refresh
Name / IP Address Model Status
] cs1 PowerEdge FX2s v 0K i’swzm? 8:43:20
[0 Racl PowerEdge M830 < 0K ;/;0/201? 8:58.31
[1 Rac2 PowerEdge M420 < 0K 2’30‘{2017 90521
O ew PowerVault MD380OF v 0K ;’szm? S0z
[0 pvz PowerVault MD3600f v 0K ?Joizm? 90350
W server PowerEdge T710 v/ oK 5/30/2017 9:11:26

PM

15: “REEHR" EH

Mj PowerEdge T710

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task

Connected
Server 1

100.96.20.210

HKNK82S
Server / Hypervisor
Powerkdge T710

VMware ESXi 5.5.0
build-2652839

(®) Enable

() Disable
Revalidate

No Collections

Friday, Jun 9, 2017

[

|dentifier GUID-6215234E-D6FA-443D-961B-94247EC8D25D
Version 5
Status Translation approved

IR RAVEY:

KTFUAESS
ERILMRIER BT B RS, REIEISEE ERIETE.

o TILURIEIREESAY iREFHAY, JEBCRSF] Remote Collector HA{LIEERTRE.
o TILUZRIREER, RS, IRBHIRS SLFRGINKIRMCREITIE.
o TILURWIEEEE!, IREREFN BT CEMINEETRmE.

Tl

TB
1 FIFPERM). RIS TTE.

2. TEAERIRIRE | RGP — PSS NER.
HRIBRTIEIETT , A B RAVEERE.

Identifier GUID-7ADD04CE-3D0F-4B92-8A35-2D371EC57491
Version 6
Status Translation approved

i SRR SR

EHLWIEEIRET | XN&E. ROVSUERITE LB a0EgEH Tk,

B2

1. %ﬁﬁﬂﬁ%ﬂ*ﬁﬁﬂ’\]lﬁ%ﬁ@ﬁT o
LRy, SR RIHRRRERER.
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2. HEEFRT , BATHESRM.
3. BEfmikes.

ETREERRIERMIHEERER. JInE B mikER T .

Identifier GUID-4C6983FA-7F3A-45A4-BF50-C847C1A17B0OA
Version 5
Status Translation approved

B bR RN R e RS

AILABMEIRE. RO NE LN BEUETSRSE  LIEEERE.

B2

1. BEIRER P R RE RS T o
KRB,

2. BBk,
R RESFE R REE.

Identifier GUID-AFB00035-C067-4F0B-8432-60E958AB2DDC
Version 5

Status Translation approved

E — o Ln :. L ,—
X B REIEHEHITHER
XFUES

YR, ROSUENH LB RORIERRS | SREIIRE. R ERRESESHE | BYIGRSESBREEL  RHRRE

(THFFEbErs ) . BEEERF | FRRBREIIRE.
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61



Identifier GUID-F283D21D-8DBD-4EA7-AC22-EB5B66A3FD7E
Version 12
Status Translation approved

554 b gt

SupportAssist Enterprise BRMNTREXANIREE — BIMERFIERT — SIUHEEEEMARNRE. RIEEHNEK  GETLLE
EEENRFERBELREFEA—NMERTER, g, ELEREERETIUATREEERE
o IRTERE (IRSZH. FHEREBIME )

EERENIAR (BEREA)

PREOSRA (EHER). BERR). MBIIFF)

IRERIERAE (IXETHEIE )

TiREEN (MNRAERLIRE HENZIRE , DUERERAR )

BIERBEZE | ERILABUTLATRE |

o ERBAPFINTMIFRE.

o NRBHEPBENEMRERESEERIEN 4.

o NRBEARERRAESIHERMIREES.

o RERFHEFMEEIMIFREE.

D|iF: WHREHBEASEM. REDERSIM SupportAssist Enterprise MUFIEEN IR ZEHIAIEES.

(0| iE: BINFTELAFH R ETRURE A SupportAssist Enterprise R BIEEH EIRIREAH. BX SupportAssist Enterprise FAF RIS
B, 185 SupportAssist Enterprise FIFEFIE FHREEIENIREE .

(D|iE: PREAEENFE. RRACEMHREEEERESRERNERENFATE. BRRAAMSENEMHREES. i,
REEET —MRBEHMZRFAGE T EEERRA |, NERREAPEERHEIRERIEIOFE SupportAssist Enterprise
BAES RXEI D EAIZIREANIEERIRRRA.

HEXAESS

EEREHE NH LAY 63

eliikeEsH TE LAY 63
EEREHEPINIRE WHEER 64
EIEIREENETE NELERY 65
EEMNEHNREENKRASE RELA 65
RERFHEFMAES E LAY 66
flpR iz eE4H TRE LAY 66

E5 -

FiE XA EE

BERESE

BlEirEa

SIS RAFHIRE
BEREENER
BEENEFMREHENBRKAAGER
RIEIREEFMAER

Rz eEE
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Identifier GUID-8693CE4B-36FB-4134-900C-240C41A91252
Version 4
Status Translation approved

e )Rz

SupportAssist Enterprise FHAHIFIE X ANREEI TR
. %i&gﬁ — BEEELERERAENRE. MABRT  SlIIERINEREESIGEHA | BRIEREREDEEHEEIEMD
o B H — 83 EERNNMINATFARESREERMRASOEKINRSE. EFSEXE , HEEHFRIEAPIRSEN | ©
115 EMPBEIBIAL. SupportAssist Enterprise IHREAMERATHAFHIILE. BEENIBRAT , BEEFMIEEFAH -
o XIFARSSEE , iIDRAC i&HF %% Enterprise FBIUE
o ¥FF Compellent i&%% , Dell Compellent Enterprise Manager N FIfEFFoR/E R SupportAssist
o MMEENRLAREEMAREEIFRE

Identifier GUID-8C031177-B04C-45FA-8CB9-D36C33B3EDD7
Version 8
Status Translation approved

EEoyied=plc

TR EEEERSHENE T EZENREE.

B
ZEEREH  FEERE  ARRLERIeEE.
iAiRESaNt 3= 11 DUER
Device Groups a8
I3 Create Device Group | Select Group Actions | Actions
Name Description
O Default (Total Devices4)

O Staging (Total Devices:0)

O Admin 1 (Total Devices:0) Devices managed by Joe

16: IRFHRMA

|dentifier GUID-206A15E0-19A2-419B-B839-E1B7EB4E6G38D
Version 9.11
Status Translation approved

3
el fEdReg =
ERILMRIERZCRIREH. fll , JLURIEREREEIREEA.
AR

1S RfE PR FH PR B ST TR PR E-R E! SupportAssist Enterprise, 1H£153) SupportAssist Enterprise FA AR T A IRFHRE ETE
R,

T8
1 EESEHFREEERRSE.
At E AN = 1= DU

2. BEEERESE.
LERTE EeUERaAE .
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3. BNZIREENE—BIRINRE , ARREHRTE.
TRIEMREAEREREHERE .

Identifier GUID-D34098E5-3E45-4686-AD8C-62E55BBCF67F
Version 15
Status Translation approved

ERSEHEHPINSE

FoEREAYE  ERLIEEEEIREETMISM P RIBREIRE.

HURSM
o BFRHRECCIRREAH. BEREEREA.

o WIS FRIRFHN PR E; TR PRE:FE! SupportAssist Enterprise, 1558 SupportAssist Enterprise BB 4EFISF B EF R,
SRR,

EFUES
(R If F R R T ) IR S R MR A R NS IR .
®| i —ANEERAEATE—MERAD,

B2

1. IEEiREHRLERREE.
[AE N’ 3= ¢ DTS

2. EE—MREA.

3. NWIEEEIRIET IR | IR EEIRHE.
RSB EEREEO.

Manage Devices - Aria H
Ungrouped Devices Devices in Current Group
O Name T Model T Servic.. T O Name T Model T Servic.. T
PowerVault A O 100.96.1.7 PowerEdge FX2 5PEEVT2
O 10096.7.51 N 4PG1F2S
MD3200i
O 100.96.2. 149 PowerEdge VRTX JHO2GY1
Powervault
O 100.96.9.67 DYJXQo2
MD3460 PowerVault
O 100.96.8.26 R 2WA4NBXT
MD3260i
PowerVault
O 10096.9.65 N 67V0X02
MD3860i PowerVault
O 100.96.8.39 N HHZ862S
N MD3200i
O 10096.9.49 PowerVaul JLROHZ1
) MD3600f s
Powervault
O 100.96.9.50 AMROHZ1
MD3600f
PowerVault
O 10096.9.41 - CPg93X02
MD3800i
PowerVault
[J 10096861 i BRSTHZ1
MD3600i
PowerVault
O 100.96.8.53 JYROHZ1
MD32xx v
< >

Close
B 17: EEmgEEn

4. BESEERINEISEA  SEERSEERTIRE  AEes T,
PR E = LHRERRIREEET.

5. BNGREATBIRSE  BERLNARKESERTRE  AEeE
SR BB ERSEEETP,
6. BEFE.
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() |if: B BESHBRMRSATRNRKREN— % | SEZ BB SSHIRRMXES IR, BRREXFNESES

BEIRE KX,
|dentifier GUID-1C2BEO9F-ESCB-4980-9EE3-8A768F1EC5AA
Version 13
Status Translation approved

B FAENTRE

RRBERREXREEGHEENER  WILEERSERNESMREXENBREE.

AR

o [SWATFERIRA R SRR ERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FEFZBF01E ¥ B PR AR EL
EENR,

o BB BIE—MEIRRENM. B2RCESIREREX .

KT UES
S LAME AR B ERE E AT R R AN AR SRR N i ERAER.
EIEEE 2B ENTE SupportAssist Enterprise FRIRNIMZEIRHIIEOAEIRE. SNASREREXYS :

e SupportAssist Enterprise Fl|FBEEECENH ( MIEBIARR ) WERFXENRRER.
e UNER SupportAssist Enterprise Foi&{EFEIRELE X HEERIRE , W SupportAssist Enterprise FIFIERMAELR.

B2
1. IEEREHRELERIRE.
LERS B & Um.
2. \iEREIRIRERS  BAFA KRR —MNRE4E.
3. IEEFENENAEREEXARNRE.

4. NP EEREEEXMHY =T | EEEERE] .
RANRIEFMA SRR E XA B EREERE A S KRR,

|dentifier GUID-E5162737-0F23-475E-AEE1-B838D01C9108
Version 1211
Status Translation approved

SEMNEIMIFHNIRREARRE

BRI EERENREANRKRAGR. BREESIRE , IRSBHREES.

BREM
S R T R E B TR PR B R 2! SupportAssist Enterprise, 1525 SupportAssist Enterprise FIF4E TRAE_LRY 128 ST FF
RHINREETENR TUE_EAY 130,

ETFUb(ESS

FFNERENBRASE T SupportAssist Enterprise FIREEBKRARILER,

() |iE: REERAANEERERETIRE > BRAMSRTERENRARRAGR. NREETEENRE HEUE]DE
SupportAssist Enterprise RFNZEHEKRA ( MIEEIABRREA ) RIXIE.

T8

1. IEEREHREERSEE.
S BgREnmE.

2. EE—MEEA.

3. MEERBIR(EF RS | IR ETEREREA.
WS ERERBRREATO.
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4. WREFFHILE > BEAMBERNATRENKRAGE | BIEREEREKME.
5. IEEERRAZE
o EEERA
o EIEAREA
6. THEMMFRPRBAGF. WK, BIESHE. SARIESHE (i) B FHp bt
7. IEEEREERST  EISEARM AN X,
8. TEEBHIRIE ( Tk ) 2 |, HITLATIRIE
()| iE: BRI E R R AT, SRS TRITRE L ARIRER SR BB 7 BERRSITRA , FEEIENRE
= BESRARIERIX IR,

()|iE: RBEPHREAEESERRBTIRE > RRAERNELRENFABHREER. IRBREEFEERIT  UaE
BSENEEEREESMREZNSEEEBMHREIE ( TIAREARMREMEIL ) .
a. TERENAYFERPEEAMBHERRT /A,

b. EEEZR/HX,
c. HHENAFRPBAE/BiaX/EEt/ X EBERRE.

9. BEHFE.
|dentifier GUID-2B4BA236-9C64-4B5C-B38A-23253C869086
Version M
Status Translation approved
HIBILFHIFHEE
‘Q = [ = 7O
AR

1S TE IR TR B S TR PR E R E| SupportAssist Enterprise, 1527 SupportAssist Enterprise FAFZBF0IE T IR REL &1
UGN

KTFUAESS
EHLET B CRYRFRIEIR E AR IR

TR

1 EMEEHREEESHEHE.
A e AN = 1= DU

2. EFE—MREE.

3. WEEEIRMEFIZRT | hiEmia/MPREHEA.
LERTi B dmia/ MIRRAERE .

4. RIEGRIRFRIBRTRNREE , ASREEH.
Identifier GUID-09AC9994-EFCA-4F2C-8D29-5D41905ECA4B
Version 10.11
Status Translation approved
il 3R A=
Rk
AR

B FRIRTH PREN EIEAPRE RE] SupportAssist Enterprise, £ SupportAssist Enterprise FAF4EFNR T AFIEFHUREETE
1R,

KFUAESS
ERIAE TSR R RIFRREE.
Dli: MMRBERSMHZLEA, REAEENHEREE. MASNEETEMBRETRE,
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B2

1. IEEiREHRLERREE.
AE N3 - ¢ DTS

2. EERE—MREA.

3. MWIEIREIRMET IR | 1R miE/ Bk EaA.

LERS Bnimis/MIBRAE .
4. B "R .

RESE
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|dentifier GUID-C3372FA0-5441-4335-97FA-8AD6894E5239
Version 2
Status Translation approved

{ERH &

SupportAssist Enterprise FRAtASH FERILLEWS SupportAssist Enterprise TIREY REIFSIRE. BRILIERY ERGHARGFEIR S
& (540 Dell OpenManage Essentials & Microsoft System Center Operations Manager ) S&IRHNS ST EmSMFNRM. ¥ ExRa
TEHEUL SupportAssist Enterprise BIMERE ( IBITBIEN LR RAEENTIELE D KAITERS ) .

E&

+  TIERURE

+  SZFEAREI&EECEREL Remote Collector

o FHATHRUMAIXIE OpenManage Essentials 8 Microsoft System Center Operations Manager BRI EHITR IR S
+  1&FcER

. Remote Collector

Identifier GUID-54353C37-9393-4C90-89BC-723291F629B3
Version 4
Status Translation approved

i RSB

SupportAssist Enterprise RIZHEFRFHERRIYE -

o EfEEE — —\NAAER . BAIE SupportAssist Enterprise SRABIFISHIAZARVED, EEISEAILE SupportAssist Enterprise
SHEASEEHSEENRREHERREMHEERER  MARENRIEMNEE. WRSHTERSEMIERNG |
SupportAssist Enterprise AJLAMSNIR B EBFEREGAE |, IRKERAEEFH EHE Dell. SupportAssist Enterprise FERZEIE
Foesnl A -

o OpenManage Essentials i&HC28 — XFEH OpenManage Essentials EIRHNIS TR RS
o System Center Operations Manager 1&EFZ28 — FFXIH System Center Operations Manager B IERIR S H TR S

e Remote Collector — SupportAssist Enterprise AUTFESLH , A MISRE IP BRI RN EIEF EE R F(SE. Remote
Collector A1.E SupportAssist Enterprise U EN_ LR RAEEN TIELE S REIZERSE. BE  NIBEIRBIEN LERS
{ERRYRIEHREE SupportAssist Enterprise FIBRSS 88T, TEIRFERS LIRE Remote Collector [§ , BHIZITIZRFNIETE IP ith
IBBEINAR B EF LR FES. SFBIR SupportAssist Enterprise IAZIER{EMRE | B/REINEE 3,500 MEFIRE—MHZ

BY Remote Collector,

|dentifier GUID-ATE234E5-0246-4EA4-BCB0-43CB95338FCA4
Version 211
Status Translation approved

TG B &EfiE2ak Remote Collector

{XHTE Windows #MERSE 4T SupportAssist Enterprise B o] FHIR BIEEC 2T aiiZ I SRS AIThEE. TRIBEE TIRIBIRIERFIR
BIERC AR R RR A TIREATE S,

#&. 10: IR EiShcER

L3 T SupportAssist Enterprise RHR(E | SZISTEISTT Windows RIFHISNIRTRIRSS | ZIF{EIS(T Linux RIFIEiETRIRSS S8 L
ES 28 LR EShias R ENShies

Windows = a

Linux ) &
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® i MFET LB IR EI1ERCEEE SupportAssist Enterprise R TERIREmAVIRE |, 15218 (SupportAssist Enterprise Version 1.1
Support Matrix ), BIHESS https://www.Dell.com/Serviceability Tools,

. 1: THRBIREINESRES

LT SupportAssist Enterprise BHR(E | ZISTEIZ{T Windows RIZTRIRSSEE LI | ZIS{EIE(T Linux ROIZTRARSSEE LiREin
2R BiniEieEss fElisRes

Windows = )

Linux & )

i WFEATLASBLS Remote Collector B , 15517 (SupportAssist Enterprise Version 1.1 Support Matrix) , B3ES https://
www.Dell.com/Serviceability Tools,

®

Identifier GUID-E9F2458D-AA35-4705-BCF9-CF5CC5CFO9D8
Version 3
Status Translation approved

FIG 7 (I ¥SH OpenManage Essentials Bf Microsoft

. . TRy N
System Center Operations Manager EIEfi1SEFHITHIER
==
B
AT RRUNMAIXIE OpenManage Essentials 8% Operations Manager BIRANR B TEIREM | IEHITLATERIE
NRENARFERE. BRIk EE.
2. RIBEERMIFNEEERE  QIE— S NEREEXY. BENCIEEREEE UL,

3. fE SupportAssist Enterprise FIREIEACER, 1BSIIKE OpenManage Essentials IERCEEEY, i & Microsoft System Center
Operations Manager 1&FftEs,

=N

4, WEIFREGET 3,500 4, iHIRE Remote Collector, BEHIEE Remote Collector,
|dentifier GUID-13F90075-962F-4A0D-8455-F7C4758239D5

Version 2

Status Translation approved

IEHCER

1EFCEE 2 — N IR , B©IE SupportAssist Enterprise SRFGEIEIEHIG ZERNEN, REEASEAILALL SupportAssist Enterprise
5/(_9: HEASEEHEEENESHTEREMEERSIR. TLURBTEESFHN— 21, EREA T FERNRAE RS

e OpenManage Essentials 1&#EZes — FHTFXIH OpenManage Essentials EIRANESZH TR S0,
e System Center Operations Manager 1&fC2e — FIFXIE Microsoft System Center Operations Manager BIRHIIE & HI TR S

BxXE&EEH
¥R TUE LAY 184

|dentifier GUID-47DECOBA-2DEE-462A-9CCE-87748A3E16FC
Version 411

Status Translation approved

12E OpenManage Essentials 1&HCsS

AR

o 1ERWAFFIRF PR E TR PRERE! SupportAssist Enterprise, 1BEH 155 AFEANRaLEEENIR TUE LAY 130,

o EFHAPITEIERESNRFWVIUETT OpenManage Essentials hR2s 2.3,

o 1RIAIFEIEIT OpenManage Essentials IR % - EEEERIUR.

o BB BIEFEIENEREE XY  EH S SHER RS TRREMIRSHER. BERNKFEIE TUE LAY 85

el EREECE 4 E LAY 88,

(BB & 69


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

KTFUAESS

RE OME 1EHees AT LHEXTH OpenManage Essentials EIEANIR SR TRIREM. EIREIIFESF , SupportAssist Enterprise RTEIET
OpenManage Essentials FIZR S EZ4iEfies | AR &t TRIRSM .

®
®
®

i*: NREEE—IRSEE L L3 SupportAssist Enterprise 1 OpenManage Essentials , MR /RIER—BRSS 28 L8 BiEhAcee LT N
B OpenManage Essentials EIBANIZEE.

iE: ANEREM SupportAssist for OpenManage Essentials FHRZE SupportAssist Enterprise , MISBRNIKE OpenManage Essentials 1&
Fise , FFB<S7E SupportAssist Enterprise 3SR TERS.

3F: OpenManage Essentials JEACEE{Y YT SupportAssist Enterprise SIEHNIREZIHITEIESM. BXSHIHNEEIE | 55
{SupportAssist Enterprise version 1.1 Support Matrix) , fILEA https://www.Dell.com/Serviceability Tools,

TR

1.

2.

B R AR eSS,
(A e RN e DTS

BEigEiShtes.
R, 2B RREIEERRE.

Set Up Adapter &

Adapter type: OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select v Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

=] 18: iﬁﬁiﬁﬁﬂ“n

MISERRE BT IZRT | %#E OpenManage,

BUTLATRE -

a. BAZET OpenManage Essentials HIIRSSE8R9FM R 8K IP Hbik,
b. MIRFE , HENNFEHPENEEEZIEFR.

lgiﬂé)\ﬂﬁ%f’*ﬁﬁﬂzij' < SupportAssist Enterprise FRIIERCER. MIRABMAEBIR , WAEERATMANRENZIRE P HIERERR
Fices

c. FERNFRTEANBFEESG.
MBS R REMI RS |, HRETER R IR it @ﬁ%ﬂﬂﬁﬁﬁﬁﬂ’bﬁiﬁ

6. NEREEXHT =T  GE—MEREREXM  AT8 3B Eh it TRIRBMANR &SRB R,

70

BBRfRE.
B OpenManage Essentials B HRHNIZEZTE SupportAssist Enterprise i TR RS,

Adapters Remote Collectors

B8 Set Up Adapter | # Edit | X Delete

Name Type Assigned Devices Version Status

AD1 ) Assigning Profiles
OpenManage Essentials 5 1.0

100.96.20.124

0 of 485 In Progress

19: EECEETIm

[ &


https://www.dell.com/serviceabilitytools

(D|iE: NBEERSFINENY , THEREMISZER S H EINLE.

REFR
MFREENEREEEHESERFEMINRENERSEE  UIRESHRNZRGAL. SEAEHRSATBNRESBEEFE.

®
®

i BOABRT | SXEIERC R IIMNANRE BRI,

i WFMNSETFERIRE |, SupportAssist Enterprise BB IS,

ERNEMANEFANIRE | B AT MRED IS S ERERENEREE TR ER.

®

i¥: 3F Equallogic 8% . R&@idiERcesHN Equallogic H, TIASBITIEEISSAIN EqualLogic AR,

HxXSEEN

e ]

ces Tum LAY 185

IS EIERLSE (OpenManage Essentials) TRE LAY 186

Identifier GUID-B975E921-DB58-40A7-BD8E-5AD0744FB9C3
Version 5.11
Status Translation approved

1% E Microsoft System Center Operations Manager i&Eftss

AR

B IE R RS E TR R E R E! SupportAssist Enterprise, 1E£(H %5 FF e AR E TR TTE_ERY 130,
BRHPIGEERSRNRAHEUN L IUEIT NFIEA—IN

o Microsoft System Center Operations Manager 2012 R2

o Microsoft System Center Operations Manager 2012 SP1

o Microsoft System Center Operations Manager 2016

WWRTE RS LR35 EFT Microsoft System Center Operations Manager #] System Center Essential i Dell Server Management
5’;’:\% ;stuite hR7S 6.2 B 6.3 BXFAREERENER | B2 RBETXIH Operations Manager EIEANIRSEH TR R EMNEIES E
WIEIEST System Center Operations Manager IR LN EE SR RHIR,

ERBRIEKPERNEEREXY | HP S hERsH TR R SMINRSENER. BRI ETE w9 85 71
Bl ERERRE Y TUE LAY 88.

KFUbESS

i8E System Center Operations Manager i&EL88/5 , ATLAXTER System Center Operations Manager IR EHITRIRSM. ERE
II#27 , SupportAssist Enterprise &1EIE{T Operations Manager IR St L3S hey , REXHREFHITEIREM.

®
®

iF: AR EM SupportAssist for Microsoft System Center Operations Manager Fr#kZ SupportAssist Enterprise , MBI E
System Center Operations Manager 1&8es , FFES7E SupportAssist Enterprise RN EZH I TRIR S,

iF: System Center Operations Manager 1&EBCa8 REXT SupportAssist Enterprise 373589 Dell PowerEdge RS%88. iDRAC 1 OEM &
EHITERSM. BREZEHRY PowerEdge IRSSE8AY71Z |, 15215 (SupportAssist Enterprise version 1.1 Support Matrix) , Rtk
79 https://www.Dell.com/Serviceability Tools,

B2

1.

2,

B R | AR ERERER.
e N e DTS

BEHIREISkC.
LR, 2R REISERRE .

EFRI B 71


https://www.dell.com/serviceabilitytools

Set Up Adapter 2]

Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group

Hostname / IP address

User name Password
Credential profile Update device inventory
Select v Every 12 hours v|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

“ Cancel

20: iz EiEfREO
3. MiEHCEEEBY5|3Rt | 5% System Center Operations Manager,
4. WIRFE , TEMAIFERPRNIEEEENER.

IMNBIBRFRAIT R SupportAssist Enterprise FHRERCRR. MRABMARIR , NASEERAENRIENETRE P bt skRmER
5.

5. WIREGAETEE NgEERES , BHITIATIRE
a. SEAEBENEZEL P ik,
b. TEHERMFEHENRAFBFIZER.
6. FNEREE Remote Console (RC) LR EEATeY , BEESERERIRIEERE | AGEHITLITERE
a. BAEBANFINZE P ek,
b. TEEMFEHRNRAFBFIZER,
c. BANTEEHIGHFENZEL P ek,
d. FEENFERPEANRPZIED.,
7. NERBREXMH7IERT  EE—ESETER S TRR MRS ERENERRE .
8. NEFMESEXRFEEMIIFS  EREER TR EH TEIREMATEAIER,
9. iE.
ifgyﬁfm Center Operations Manager BIEAYIREETE SupportAssist Enterprise R {T&IES .

D iF: RIBEASFINEY | TR BEMIS BRI EINLE.
BELE
RN EERE MO TRREMINESNERTE  NiRESFIZIENAL. SEAERS A BEESBEEEA.
D[ BABRT , SXET SRR INAIR R,
(D |i: WFHMNERANIRS , SupportAssist Enterprise BB FISIEINAERAT A,
EFNEMANERANLE  BaUS NSNS S RO EREREN SRR SN ER.

BX&EEH
IEFCAE TUE-ERY 185
SEIERCSE (Microsoft System Center Operations Manager) TRIE LAY 186
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|dentifier GUID-83A1C39A-3EE8-474D-96D4-5F8C88A7075C
Version 7
Status Translation approved

FHF3JIH Operations Manager EIRANRFHITEIFSHNEIES

TZFIH T SupportAssist Enterprise j& g System Center Operations Manager (SCOM) ETRANZEZFTEER Dell EMC Server
Management Pack Suite k4~ 6.3 8% 7.0,

. 12: BFXIH Operations Manager EIRAIZFHITE R EIER

FHEUSSE BEMINEE FREEES

Dell EMC B955 x9xx 1, | IRSSESFON e TR E TR IEAIEEN Dell EMC E:hitfgE{42E

HESLERN Dell EMC fR$588ELE

PowerEdge BR55 2% Dell EMC PR&38818:FRE

Dell EMC BRSS28NE 2=

Dell EMC Windows Server ( BJ# EBARZA )
Dell EMC $2/FFE ( EF )

Ejen EMC BRSSESFIMNZE TIESGUEN ( SR15HF
A)

Dell EMC I8l ( ik )

Dell EMC ERiHRE {42

Dell EMC $2EFE ( EF )

Dell EMC DRAC B1&

Dell EMC DRAC {1E]

Dell EMC DRAC 1&{EEE

Dell EMC DRAC (SC2012 OM)

N

iDRAC DRAC ¥

()| iE: BRSNMBENEEBNSE | B2 (Dell EMC Server Management Pack Suite For Microsoft System Center Operations
Manager And System Center Essentials &2Eg/g) , M F www.del.com/openmanagemanuals HY Server Management Pack
Versions for Microsoft System Center Operations Manager T~,

Identifier GUID-F7D9CAO08-EAFC-44B1-8664-A6532FE7D977
Version 3
Status Translation approved
A [=1~=] 9,
EEEhHEMRERE
AREM

W IE PR THIPREL E IR APRERE] SupportAssist Enterprise, SR T AP IEFHUIREETER,

KFUAESS

15%1«‘,{;’5@3%%%&*%*ﬁ%iﬁﬁﬂ%%ﬂ’\]ﬁéﬂ%% . PEOnEECRRSRE. BMFRAEE. XERE. EFRE. REAUR DRERS
i N[=EGEEIN

TR

1 IEmEirg  AeRLEEERER.
A e N DTS

2. IEEIERCE.
LERT BN EEC AR A ER.

BxXsEEN

1EFCEE TUmE LAY 185
1B AR TUE_ERY 187
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https://www.dell.com/openmanagemanuals

|dentifier GUID-CAC0B286-4A84-42CD-8B11-2E82C3D5DC34
Version 1

Status Translation approved
BEEdEhRH TR ML
BREM

AR PR IR A PR E B TR PR E:RE SupportAssist Enterprise, 1BE ST B EARIRSZEIENR,

B2

1 ERSEHRLTEERE.
RS B7NR S U,

2. TohEfRkIRER S | B + RITERCRRSIR | AARIGFIERCRs.
Ry, 2B REZIEEC R TRIRAMANRE.

tHxsEEH
1&EFCEs TUmE LAY 185

|dentifier GUID-4799E2F9-9C1E-4D61-98A5-E27B2E74317C
Version 3
Status Translation approved

HEg i

AR
AR FBIRFHUR S STRPRE R 2| SupportAssist Enterprise, i5&1EF FAFEARRE EEM R,

KTFULAESS

iﬁi}\'%}%‘l: , BECRRSARIEERIERE | ERNRGEEEHSIREHTHEIRSM. RBEEHNEX , ShaT LGN FEIRER
AT

B2

1 B R AR EEREEER.
(A E RN T DTS

2. EFERCE,
RS BN EECRTIAEIE,

3. BREVEIRE.

HxXsEEN
1&FCEs TUE LAY 185

Identifier GUID-FCC577EA-4EC8-405D-A463-B19B439D803E
Version 3
Status Translation approved

miEEEES
ARSI
TR IE R T PR B IR PR ER Bl SupportAssist Enterprise, &% F AR EENER,

KFUAESS
LRI IEEC SR S RUAE T LA MEA—IN

o EECERAMREERIIRSSSRAIER
o HFBMRE
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o RRECEXM
o B

TR
1 B R AR EEREEER.
(A E RN T DTS

2. IEEFERRIENERES , RRPELRE.
it B imigiEht s E .

3. RIERERESIR. BRSMEE.
4. IREREENE SR AR T REC B .

5. EATREREA.
LR S EFMERCSSHYFMER.

BXSEEH
1EhceEs T _EAY 185

|dentifier GUID-328BBA16-A46B-457B-A46A-7848AC76CB57
Version 3
Status Translation approved

il IR

AR Y
AR PR IR AR E TR PR E RS SupportAssist Enterprise, 1BEEEF B EARIRSEIENR,

ETFUES
SERTLURIBAIIRYT , A SupportAssist Enterprise FRBRIEERES.

B

1. B R, ARREEEEEEE.
IS B S HE.

2. EEREMBRANEESS | AREREHIER.
LAt & B EE RS E .

3. BEER.
MpREFECEE ISR LA TSR
o IZIEACEEM SupportAssist Enterprise FAF R EHFEER
o BIRSERR XIS
o MIREIZER SRS 28 L ENEERCES N e R

tBX&EEH

1EhcES TRE_ERY 185
Identifier GUID-69443D49-6657-4121-ACF4-6237BA4E08DD
Version 3
Status Translation approved

Remote Collector

Remote Collector & SupportAssist Enterprise BT , BTAIERE IP BEERANS S IEN SR F(=R. Remote Collector ]
1k SupportAssist Enterprise & SIEN_ LR RFEEXREKN TIELE S REITERSES. LA TiZRSEs LiIRE Remote
Collector, 1RIBIKEEE , ATLURE S MFE Data Collector,

H Remote Collector WEEIRGFHE B RFEIIEIRS B8 L HEIZMNITFEIRSE: LEE] Dell,
(D) 3%: 84 Remote Collector ETIAMEIX 3,500 iR INERFIEEFEE 53 Dell,

EFRI B 75



(D) |i%: Remote Collector ( SupportAssist Enterprise AUIEFESLH] ) REEMIREIIEAN LRRFER. EFRNRERINE Remote

Collector,
BXSETH
¥R TAE LAY 184
Identifier GUID-6E2954ED-9F64-48B0-9974-CA3E844BD652
Version 1
Status Translation approved

XFi%E Remote Collector BIm{EEK

LAT&ERDNE T 1E SupportAssist Enterprise HI&E Remote Collector BIE{RAEAFIMRERK,

Identifier GUID-DFEBAC27-22D3-4393-8FA8-20B3B06D91D4
Version 1
Status Translation approved

=K

THREAEIRSEE LIZE Remote Collector FIGRIEEMAERAIHEE,

= 13: EEER
2R it EZENIAF (RAM) B (TAE=H)
BTFMEMEBRERRER (1% 4GB 1GB
BTFMNEZIX 20 MEBRWERSG |2 % 4GB 4GB
=B
FATMEZIX 100 MESBWER (4% 8GB 12 GB
HREE
BETFMNEIE 300 MEBWER 4% 8GB 32GB
HRIEE
FBTFMEZIL 1000 MEBWER | 8% 8 GB 60 GB
HRIEE
BTFMNEIL 3500 MREWE |8#% 16 GB 90 GB
ERER
|dentifier GUID-C0295240-625B-490C-AC2E-A73FBEA1T7FA1
Version 1
Status Translation approved

PRILEE R

AT 23X Remote Collector FTi& BEERIIRSS2IHIMLZEK,
o Internet i&E#E — tE 1 GbE MLEELER,
e iZE Remote Collector FIIRSSBEMREHEIEIT HTTPS 11MY5 Dell FEEHI SupportAssist JRSBE81B(E.
e Remote Collector W/RBEIEIEIZZIL T BFF
o https://is.us.dell.com/FUS/api/2.0/uploadfile - FWEN R F=E L EHBE P FEHIRSES.
o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - J&A/NAKTF 10 MB BOEES (4 EHEIE R LIRS ES.

TR T NRBWERFEEAINEHEENR,
. 14: MLEHEER

R B!V LAN 88+ B\ WAN #555++
BFNEMEEKRERRER 10 Mbps 5 Mbps
FBFMEIX 20 MERWERFER | 0.5 Gbps 10 Mbps
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+®.14: MEHFEER (£)

K B\ LAN B5E+ B\ WAN 5588+ +
EEFM%?& 100 MEBWERFAS |05 Gpbs 10 Mbps
é?b&%ﬁ 300 MRBWERSAE [ 0.5 Gpbs 10 Mbps
é?b&%ﬁ 1000 MEEIEERF(E | 1Gpbs 20 Mbps
éjtb&%ix 3600 MEFWERSA(S |1 Gpbs 20 Mbps

* MEBNIE S AR BN ER RS B B AIME H .
** MO IRES MNERARNIRERERFE B EIME TR,
TFRYIHE TEIRE Remote Collector FIIRSSEE v /F T HHATIRO.

Z&. 15: FA3RiZE Remote Collector RIIRSZE2HIMLEIH =R

"0 p10) ERER

22 H FFHRIMETT Linux B ERFNA MRS TRERRER

25 H F3F SMTP 18(5 ( 2 SupportAssist Enterprise BT 82 EIfEEAY SMTP BRSS 8 RIXFLLEE FHB
BRI REHIT SMTP 1B(5 )

80 tH BT HTTP &5

135 t FFARIMEST Windows (WMI) BIAHRFFIMERFEE

162 it BT ERUCRERERERIER ( SNMP BaER )

443 H BFLZe2EEFE (SSL) B(F. WS-Man BSFIIEIE SupportAssist Enterprise EEHEE

131 H BT Dell OpenManage Server Administrator (OMSA) J&(5

5700 pEis ATFNERRSZZLMITFF SupportAssist Enterprise (HTTPS)

5701, 5702, it BTNRERERSER

5703 #5704

9099 JEis BFNEHZRZFTFF SupportAssist Enterprise (HTTP)

61616 Eis FIT4bEE SupportAssist Enterprise 5%

TG T EER SupportAssist Enterprise IS EER RSB RIRIEIR & L IFTHAYIRO.

. 16: EERIREMEIROER

REHRE w0 ERER

HE%%%/E?L‘MIL% 22 BFMNIETT Linux BIERFNIR S LIERFRER

R 155 FEFANEST Windows BYERG0SE DRGSR
443 BATFLLEEFE (SSL). WS-Man #1 VMware Web JRSZ3@(5
1311 FIF OMSA iB(=

iDRAC 443 BFREEEFE (SSL) fl WS-Man &5

EqualLogic 22 HAFWERRER

PowerVault 2463 BATFRERRER

Compellent 443 BTFWERRER

Fluid SRS 22 F{] 44421 BTRERAER

(FluidFS)

(M &
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. 16: EERIRENMSIROER (48)

1°3=F 5] w0 ERER

[T 22 BTRERAER

E 22 RAFANREMKERRER

LGS 22 BFHRINET Vmware B HIT E4RNIRETIRERSER
443 FFAINIE T VMware vCenter B EFIERFER
135 FFHRINETT SCYMM RIS EFIKERRER
135 FBFRINETT SAN HQ FUIRBFIKERRES

FRRTIZE 443 FF5I0 Web RRGREFTERRER

|dentifier GUID-00EC1220-EED4-4644-AEAS-A21E1CEA71AE

Version 411

Status Translation approved

%8 Remote Collector

BRSRY

o TEWIERRFHN PRI ETRIVPRE RS SupportAssist Enterprise, HESIYE T FIFIEFHU R ETEAUR,

o  MZEE SupportAssist Enterprise FIIRSS 28 ART LA IBIEIZE Remote Collector HIIRSS S8,

o TEHI=1T SupportAssist Enterprise BIBRS388 _EFIEIGE Remote Collector BIBRSEZEE £, #pwdT RO 5700,
o IERFWIMER Internet EEA BEISWENRFEE L Dell,

o ILPERRVLHEIRE Remote Collector ERIKEK., BEFIZE Remote Collector FIRKEK,

KFUAESS

IRE Remote Collector AJL.E SupportAssist Enterprise $§-SIEN LB RFAEEB XN TIERE D REITERSS. MRELRETF
SupportAssist Enterprise S1EITIEIRSS 28 %% Remote Collector,

B2

1. IEAYE , AFHREERE Remote Collector,
AT 5 E 7~ Remote Collector TIH,

2. EAFHiEE Remote Collector,
AT S B8 = Remote Collector &1,
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Set Up Remote Collector 7]

The Remote Collector distributes to a remote system, the task of collecting and uploading system information
from devices within specific IP address ranges. During the setup, SupportAssist Enterprise will install the Remote
Collector on the remote system.

Note: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth

Enter details of the remote system.

Hostname / IP address Name (optional)

User name Password

Enter the IP address ranges to associate with the Remote Collector

IP address / range [l

Add IP address range

[] The remote system connects to the internet through a proxy server

21: iZE Remote Collector B[]

BANEEIZE Remote Collector BIBRSZERAIFEMN B 1P bk,
WRFE , EHEMAIFERHPEN Remote Collector HIEZFR.
FEAERFERPEN B FZT0E,

FENBES Remote Collector KEEANIZERAY IP Hblital 1P #EUETE., ERNESA 1P HEIBEE | iR RMNEIHEE | ARRAIR
819 1P HEUESTEE.,

AT R R rh— &N 1P S -
®| i PR 1P MBS EE RS,

®

193.109.112.99
193.109.112.*
193.104.20-40.*
192.168.*.*
192.168.2-51.3-91
193.109.112.45-99

it BALMARZANARR P thiSEE,

7. MMREBEBIRIERS G TERSIEEREIEEKN |, HEFEERIERSRISTERSRERTBEARIET , AEHUTLATERE

a. TEENFRPEANERSSHRAOENEE P HifmOS,
b.

c. TECERHERRFIFRIES , N IP HSEEEL Remote Collector /B EHBIEMANEISIRIRSEANIRETE. BT HTTPS Y

RFEGANRFZZBLIEERICERSS | SR AERRENIE , AREENNFRTIRANBFASES

BEE0IR SN P A REIEECIBEERT IS, BT HTTPS MMIB(SEIREHIRGIE IDRAC. Compellent FZA&FES .
VMware ESX F1 ESXi LA XC &%l Web ¥ FEiBRIAIRE.

D|iF: EALUERS SHTRERA— RS 1P HHSEE, FI0 : 10.49.%.% ;10.49.18.% ; *.*.100.10

SR LARLAT S P B
e 10.49.%.*

10.49.18.*

*.%100.10

*.10.12.100

10.% % *

EFRI B 79



AR IP i B A ST
e 10.*.%.49
o 10.%.49.*
e 10.49.%.10

8. BHIRE.
LAY, Remote Collector ( SupportAssist Enterprise BIEFEsEl ) BIEiTieiRsS s F g ETF.

()| 3%: a8 Remote Collector NN , ATREEEMIFRIZ Remote Collector HEFHEE,

HxsEEH
Remote Collector TAmE_EAY 188
1% & Remote Collector TAE_EHY 189

|dentifier GUID-E4611410-E690-44E4-AB8A-5F9853B89FAA
Version 3
Status Translation approved
A
BES Remote Collector XEXRNZFRIIIER
KFUGIESS
Remote Collector FUTHIWERBEBIT FNAIEEXHFREE.
TE
1. BFEEZ%E Remote Collector IRERIIRSEE,
2. WYSZE X:\bin\Collections\<Appropriate Collection ID folder>\Results\html M/4FE , Hp X BEL%E

Remote Collector HYIXEIEE.

3. MREGERERAIMTER zip XM, PARRXE index. html 34,
DfiE: WFREETIEESHMERANEEWE  RESERTHISRMBERAELEN,
IR , BEEEERSTE Web XIERE O HTH.

HxXsEEN

Remote Collector TAmE_EAY 188

Identifier GUID-8E5509A9-829A-4E31-AF8B-70703686FD20
Version 2
Status Translation approved
+
BE Remote Collector BHREFS
AR

IBAREFBIREFHURE S TRRE R 2| SupportAssist Enterprise, i521EF FAFEATRE =B R,

KFUAESS

0] L ATE Remote Collector BEHABEIEFEZE Remote Collector BIiFEHSE , ELaN Remote Collector BIBFR. IP Bk, EEIRE.

SEEFEERREFAER.

B2

1. BB, SAREEEIE Remote Collector,
kA5 27~ Remote Collector T,

2. %1% Remote Collector,
IATS E 7~ Remote Collector HHAEIE.

80 R E
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Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1
Name Assigned Devices Version Status 100.96.20.164

+/ Connected
RC1 53 11 ./ Connected

Collector Type:
Version:

0s

Assigned Devices:

Collection Range:

22: Remote Collector BLAEHE

HxsEEH
Remote Collector TAmE_EAY 188
Remote Collector #EAEE TamE_EAY 189

Remote Collectors
11

Microsoft Windows Server 2012 R2
Standard

53

100.96.30.0 - 100.96 30.255 ;
100.96.1.0-100.96.10.255

View all devices

Identifier GUID-35198586-CBDC-43BE-80FA-2ACDA2CD2C0C
Version 1
Status Translation approved

BES Remote Collector XEARNSF

AR

IBIAREFBIRFHURE S TR R E R 2| SupportAssist Enterprise, i&21EF FAFEA TR EEM R,

B

9-

1. BB, AR EIE Remote Collector,
It &7~ Remote Collector Ti[H],

2. 3% Remote Collector,
IATSE 7~ Remote Collector BHAEIE.

Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1
Name Assigned Devices Version Status 100.96.20.164

+/ Connected
RC1 53 11 ./ Connected

Collector Type:
Version:

0s

Assigned Devices:

Collection Range:

23: Remote Collector BLREHE

3. BT EEMEIRS.
AT , 5 Remote Collector KEXANIR RSB MORTBRET.

HXESEEH
Remote Collector TAmE_EAY 188

Remote Collectors
11

Microsoft Windows Server 2012 R2
Standard

53

100.96.30.0 - 100.96 30.255 ;
100.96.1.0-100.96.10.255

View all devices

(BB &
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|dentifier GUID-469A870C-33FA-4956-A5CC-A2B55061D22A
Version 2
Status Translation approved

#5485 Remote Collector

ARSI
TR IE IR FH PR B IR PR ER Bl SupportAssist Enterprise, &% F AR EENER,

EFUb(ESS
TRIBISHYREF , TTLA4RER Remote Collector BYBFR. 1P HHlBSBE. FFBFIE5.

TR

w-

1. IEEHE , ASEREEE Remote Collector,
A5 E 7~ Remote Collector TIH.,

2. EIRELRIER Remote Collector , SAGERTHERIR.
A8 B 7~iwiE Remote Collector B[,

3. MEEREFR. P HISEE. AFA. BB, RIEBFEEIEHRRTIR.
4. EAEEEER.

HXESEEH
Remote Collector T _EAY 188

Identifier GUID-5D9B54FC-242B-41FB-BE12-3121ACIADCFO
Version 2
Status Translation approved

HiB& Remote Collector

BRSRY
HR R E PRI AR E B TR PR ES R SupportAssist Enterprise, 5SS F B EARIRSZEIENR,

XFIULIESS
ERILARIBSEYREF , M SupportAssist Enterprise flB& Remote Collector,

HB% Remote Collector tE MR RTFIETIER S EAYFRBEILEE.

TR

w-

1. fEA R SAGRTEE Remote Collector,
AT 5 E 7~ Remote Collector TIH.,

2. EEEMRIFRAY Remote Collector , FAFERTMIER.
A5 E=BS Remote Collector B[,

3. EIE& Remote Collector,
BT, RS M SupportAssist Enterprise HfEFRi% Remote Collector , FEMIFEZRFENE; Remote Collector R FATERF. NS
Remote Collector HEXBARIFFEIRBWEH L HNRREBIMEIE 51517 SupportAssist Enterprise BIBRSSERHEXEX.

HxsEEH
Remote Collector TAmE_EAY 188
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|dentifier GUID-1A5D40C4-BD3E-496A-9E01-547F0823B10E
Version 1
Status Translation approved

EEgER:

=

SupportAssist Enterprise BEIREEREHMNZEHRUERFER.
AILMERLAT A2 — NSRS SRS BAIRE

o FIMEEMEBHSANSMEENT

o (FFRMEIRFEREIN

o DEERERENY

£S5
REREERE
MRPESE
EREmRESUY
Identifier GUID-1D1B817A-6F61-4A56-8E30-7D58B315EEBS
Version 13
Status Translation approved

T R

FRRmEEREDR , oTLAEMSRER. IREAFTNTEREFEMFERSEIRFERRETY | BWARIRTE SupportAssist
Enterprise FEFTZEELE.

AR

AR PR FHN PR BT BRE R EI SupportAssist Enterprise, 1E£:#) SupportAssist Enterprise FIF2E TIE LAY 128 FIIEFFF
R REETRINAR TUE LAY 130,

D2

1 EREEHRALEEEIRE.
LR BRI,

2. EERRRIEEEREIIRE.
RESEREHZCERA.

EFSEER 83



Devices Searchby Name/ IP Address [w] ﬂ a

Add Device | Start Collection] # Edit Credentials | Delete | Collection purpose Select ﬂ Mj PowerEdze T710

Assign Credential Profile Selec[ﬂ 13 Refresh

Tasks Select Task ﬂ
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs PowerEdge FX2s v oK .
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
O RAC1 PowerEdge M830 v 0K T
PM Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
[1 Rac2 PowerEdge M420 v oK o P P
Model Powerkdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v OK . Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring (®) Enable
1 PV2 PowerVault MD3600f v 0K =
PM () Disable
Revalidate i
5/30/2017 9:11:26 GRS
M serverl PowerEdge T710 v 0K
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection

Bl 24: fRiEEIRIEIR
3. HPEmIEENE.
B EREEEREN  EHERIEHNIREERE. MESREEOHERNREERETEREFMEIRSEE MR,
@ iF: SupportAssist Enterprise ANERIGREHREAMZERSE ( SupportAssist Enterprise BT Z2EERIIRSSSE ) BUEIE. T4
% , mIEEREOASETRBFBESES.
4. RIEEERERENER.
5. BHFE.
®|5I: A SupportAssist Enterprise BEISFRIRMAIVEIEERIIREN | AR EMRIENEE.

Identifier GUID-381ED35D-B739-4800-A0D8-8E1FAG2FED30
Version 2
Status Translation approved

UNSSR

KPR SIS AR ER, IKFIEIR(E SupportAssist Enterprise FITFIEREITIRIREFIERAISE. RIERETRELT
KOAE  BIREBE IR S MK,

HxXSEEH
SRR TE LR 179

HEXAESS

NI EESE TAE_EAY 85
JriEIM AR TUE LAY 86
ARSI = 9 A LAY 87

84 EESTEER



Identifier GUID-8417B3FF-CB15-4D2A-9365-894CCDFEO178
Version 5

Status Translation approved

e Ve ;

3!

NN PEHE

BIRSMF

T E PR TN PRE E IR PRE R E SupportAssist Enterprise, 1EEI91E T AT HURENE IR,

KXFUES

FERFEEA LT NARIRENEREEN M. REENEK , BRLINEIREPRIE MRERE IR —MKPEE.

TR

1 IEFERE > BIERRE  ARREKPERE.
RSB ERNKAERETE.

Manage Account Credentials

Add Credentials =~ #" Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
O Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[ Admin A iDRAC
O Admin B Chassis
25: BRI SRR
2. BE "FIERE" .
2SR RINKFERE" B0,
Add Account Credentials a
Name
Name
Device type
Server / Hypervisor j

26: FIMKFEREDO

Operating system type
Windows j
User name
User name
Password

Password

3. ERWMET , AP EIERE—STR.
4. M "RERE PR, EERRERIEE,

5. BAFMEIRERBNERE

o XTF "MRSSER/EIWIRIEIER" IRE BN "IRMERRRE

EH A EN

Save Cancel

EEgERERE

" B EERMERS  AREERNAFRPEANIRERIBF
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o XIF “HIFE" . “Fluid File System (FluidFS)” . “IDRAC" #1 “Storage Center (SC)/Compellent” 8% , {EABNHIFER i
NREFRIRFEMZE.
o XITF "ERF" |, B "EREESRBY FUFRP , EIEREREERE | AREHENNFERPENBFRENEG.
o WTFBRARRE  BEHENNFERPENZENAFBFIZERS.
o WTFMERE  HHEMNNFERPBANEENEFE. BB, AREREfiER=e.
@ iE: ITMZIRE B ERRFRE
o PowerConnect Z%l 28xx 1 X &%
o Cisco

o FEAEHIRE

(D] i%: (VMBI E T BASEN A EE S AR,
o SIF “PeerStorage(PS)/EquallLogic” 18 , FEAERIAIFERPRNIZENEFE. ZHEMENFEE,
®| iF: PowerVault IRBAEEEIR.

6. BELRE.
RS | KPS RS EEK PR RE LSS,

Li=ES
SR TRE-ERY 84

HxsEEH
SR FEE E LR 179
AN SR TmE ey 179

Identifier GUID-EE9A570B-C1BE-45A3-BD12-211557D117F6
Version 4
Status Translation approved
IR P
Ju
BRSM

AR PR IR AR E ETEAPRE RS SupportAssist Enterprise, 1BSESF B EARIRSEIENR,

KFUbESS

EHLWESEREBIKFERE. 0, S5XEKRERENEREAETE | B mEKF TR,
B2

1 IEERE > BERRE  ARREKPERE.

2B RERKPERERE.

Manage Account Credentials

Add Credentials =~ #' Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
[} Support Server / Hypervisor - WINDOWS
[ Admin A iDRAC
O Admin B Chassis

27: EBKPERTEE

2. EERBFEENKFER  RoREHEE.
IS BdmiEkPERE .

3. RIEEEEHNERE.
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®| iE: P ERERD BT TRERIER T 8RB EIRAIRTR.

4, BT,
RS , kP EIREEH. RASERRIEKF SRS EEANESE.
HXES
M EHE TR LAY 84
HxXSEEH

SRR E LAY 179
JRiEM E1E U LAY 180

Identifier GUID-2ED57E17-A5B5-47E9-B1EB-8B3A3473793E
Version 3
Status Translation approved

HERMH PR

AR

AR FBIRFHURE S TRRE R 2| SupportAssist Enterprise, i521EF FAFEARIRE EEM R,

KFUHES
(TR R R Ik P A,
®

B2

1 IEERE > BERRE  ARREKPERE.
RSB ERKAEETRE.

Manage Account Credentials

Add Credentials | # Edit | X Delete

Name

i MR ERECHELAIRE | WAESSERER.

Device type

T

Marketing

Support

Admin A

0o o o g g

Admin B

28: B EIETTE
2. EEFEMREOKFESR | AEREIHER.
LR, 2 ERMBRIKPERED.

3. HEHE.

Li=E S
iR TUE ERY 84

HXSEEH
SRR ETE TWE LAY 179

Server / Hypervisor - WINDOWS

Server / Hypervisor - WINDOWS

Server / Hypervisor - WINDOWS

iDRAC

Chassis

EEgERERE
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|dentifier GUID-F7F85EC2-B25E-4F9F-89D3-3427A60ECB60
Version 2
Status Translation Validated

RREENY

%?EEE%E‘C#%%W&%%@E’WKF%?E%éo ERERRE XM IS — SRS ERIENESE , MARFHABMEBRANE

HxXsEEN
EEREIREECE 4 LAY 181

HXES

Bl EIREECE 4 TN LAY 88
SHECEIREECE 4 TNE LAY 89
JriEEIRRCE 4 TUE _ERY 90
HFRERECE S 4 TAE LAY 91

|dentifier GUID-7208A324-19B2-4AE1-8F08-86A1F28C5ADB
Version 3
Status Translation approved
=3 X
R ER A
BREM

AR PR IR AR E TR PR E: RS SupportAssist Enterprise, 1BEEEF B EARIRISEIENR,

KXFUbES
SIEEREEREXHE LSRRI EEEINRE.

TR

1 IEERE > BEERRE  ARRERRREXY.
RSB EREREE X T,

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile

O Default

29: ERSIEREXHEN

2. BEEEREXH.
RS B el R EX A EN.

88 EFSTEER



Create Credential Profile

Select the account credentials to include in this profile.

Name
Include Device type Account Credentials
] Chassis Select v
Fluid File System (Fluid FS) Not available
O IDRAC Select ﬂ
O Networking Not available
U PeerStorage(PS) / Equallogic Not available
O PowerVault Not applicable
+ Server / Hypervisor
+ Software
+ Solution
O Storage Center (SC) / Compellent Not available

¥ Add account credentials

Save Cancel

30: SRR IRREXMHEN
3. ERWET , ATREESXFRIE—RTR.
4. EEFREEEERE N ARIRERE.
T RRSS =R/ ERWISEIER. WEFRRAE | B + LURFHRERERTIR.
LERY , PR IR AT Ak,
5. NKFEIRFIERS | EFESRAIREXENIIKFTE.
(D[iE: MREARVBZREXREOKFER | WPERFIRSER "FAIR" . ZOIEEEKS | SRGRIFKF. 5XEl
EIKFERENESER | BEERINKAERE.

6. NWEESEEEREREN TS MNREREEEFR 4B 5 5.

7. BRERE,
RS ERERECE X4 E L5 SRR E

Li=ES
FHERCES Y TUE LAY 88

HxsEEH
EEEIERCE X TUE LAY 181
NINFEEECE S 4 TUE LAY 182

Identifier GUID-FAB8B5FBB-F615-4B98-AD20-DD7707E743E8
Version 1
Status Translation approved
4= X
SEERERE
BREM

T E PR TN BRE TR PRE R E SupportAssist Enterprise, HE91E T IR RENE IR,

EFSEER 89



B2

1. IEEREHRALERIRE.
LERHS B S UE.
2. BEAEHEMRE  RENDEREREEX IR TSR —MEREREN.
LRy | ZEREREXH O EAMERE. RASENRIIZEREE XD EEANRE.

=S
FHRRCES Y U LAY 88

BxXsEEN
EEEERCE X TUE LAY 181

Identifier GUID-ACB9105C-C123-4445-A22C-259252E3852A
Version 3
Status Translation approved
Z4ER X4
AR

HR R E PRI A PR E B TR PR ES R SupportAssist Enterprise, 1EE8EEF B EARIRSZIENR,

KTFUAESS
TR EREEHECEXHRIEIRE. B0, LR E EIRECE LA P R B S MR & R AR R,

B2

1. IEEigE > EERE  ARRERIEREXH.
B rERRREE .

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile

O Default

31: EESRERENMAEO

2. ERERENSIEEENY , RaBERE.
RS B rREERERE SO
3. IR EIRIEE K EIRANIRSERE,
LIRS, BRPSEIRTIR %R,
4. WHFERSIERS | ERESEAIRE RN ER.
5. EARERER.
I SEFHEREEN . RASENRRIEZEREE o EREAEE.
iP5 A
EHRECE /4 TumE LAY 88
BxXsEEH

EEFEERE X TUE LAY 181
AR FEIRECE S TUE LAY 182

90 EESTEER



Version 3

Identifier GUID-92403A71-9E13-4C74-9D69-57DA0585C8B2

Status Translation approved

HIFRERECE

AR

T E PR TN BREY E TR PRE R E SupportAssist Enterprise, HEI91E T A IETHUREVEIEUR,

KXFUbES
ER LIRS R R iR EC S .

®| i RS RRE ST EUAIRE | NIRESEEMIL,

TR

1. IEFRE > EBRR | NeRORIREREX Y.

e ErERRREE .

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile

O Default

32: EERREEREXMHED

2. IEEFEERRIEIRREN M ASRTHER.
LR B RERE S E .

3. BER.

EES
FERECE Y TN LAY 88

HxXsEE
EREIRECE Y TN LAY 181

EEgERERE

91



|dentifier GUID-0465A143-FO0F-433A-AC02-8CEC528E7B7B
Version 13
Status Translation approved

“#¥}P SupportAssist Enterprise IJJgE

BREN T IREA—RINERRENTI , FIREFRELE SupportAssist Enterprise FRIH{TECEREH, ERE—RITERN4FTEEN
R #& M) SupportAssist Enterprise IgE , SRR E=HUTLATRME
o SRRNES. BERERNERRSE I,
o ?g%ﬁﬁlﬁgﬁé%m%ﬁﬁ{mﬁ-@ﬁliﬁ%ﬁﬁﬁi@&  IERERENER (APENER ) . BEREESEERESRIERS
o TEERFHRABFAVAM: , %0 Dell OpenManage Server Administrator (OMSA), i&5£5)($EFH SupportAssist Enterprise Z22Eal T4
OMSA,
FIEIZEA SNMP I1Z8., 155 5(FEF SupportAssist Enterprise Bit & SNMP 1% &,
MRBERANFHEERETN  WEHFEENE_HBKREAGE. BERNEENEFHAEANER.
B3 SupportAssist Enterprise FRLIBIRSZSENRE (WIRER ) . BFEREERIEIRSSHIKE.
7E SupportAssist Enterprise HEEHT SMTP iR5588 ( BB FHMA4IRSSES ) IRE (WRER ) . BSHIE SMTP [RS8 E,
PUTEREMIRA LSRR SupportAssist Enterprise BESIEREEIFTEEXMERIR. BESRIEREI,
HUTEFICIENRELAISIE SupportAssist Enterprise BB ZhEEBIRIEETIAE, ESRINNKZ2BIRIZETIRE,
BRIRSHBNEASHESE. BEEEREASFESE (SEL),
o FHREEEST SupportAssist Enterprise, HESFENEHT,
g%ﬁx%ﬁSwmm%%ﬁﬂmm%%M¥¢ﬁ%ﬁﬁ?H@EE,@mﬂ%EEW%ﬁﬁﬁo%%@W%ﬁﬁo

™

BRI

{$F3 SupportAssist Enterprise Z2asak 4k OMSA
{§F3 SupportAssist Enterprise fit& SNMP 188
BEEHMEREES

EEERIEIRSSHIRE

BRI

Pl RSl fEanaf=r

EMREFSSMHEE (SEL)

SEEE
bR
EFHZIEAZIR ProSupport Plus YR &R FHR4
|dentifier GUID-C696F5FB-A1CA-4106-93BD-B87D696BEOCE
Version 5
Status Translation approved
#X 5 [ 1o
B ASE Ikl
BREM

HIRIEE5Sh, SupportAssist Enterprise AiERM. 1BS5EM SupportAssist Enterprise,

XTFUESS

JFF SupportAssist Enterprise JLAMSMANIRE |, ST LAERNZSNEEEN. RIEENEK , XTI &S mEbER /S B
F&& SN, Zitk SupportAssist Enterprise fEI 8 L &SRB AR BRI STIFRS , MIBRAMZIZSHIEN,

B2

1. IERREHREEERRS.

92 #P SupportAssist Enterprise Ig



RS B NR S T,
2. EEFENEEAREAENIRE.
REMAERS B MEgEREATGN.
3. £ |, RIECHNEREEERSEER.

Devices searchby Mame / IP Address v H
A Add D Start Collection | #° Edit Credential Delet
+] evice P Start Collection | #' Edit Credentials ¢ Delete | Collection purpose | Select ﬂ gi{“‘] PowerEdge T710
Assign Credential Profile Selectﬂ £+ Refresh
Tasks Select Task ﬂ
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs1 PowerEdge FX2s <~ OK om
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
[l RAC1 PowerEdge M830 v 0K o
FM Service Tag HKNK82S
5/30/2017 9:05:21 Device Type Server / Hypervisor
| RAC2 PowerEdge M420 v 0K oM o b
Model PowerEdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v 0K - Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring (®) Enable
O PV2 PowerVault MD3600f v 0K /307 = =
PM () Disable
Revalidate i
5/30/2017 9:11:26 feglisar
M serverl PowerEdge T710 SV
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection

Duplicate

33: [5 Pk ZE A MR EEIR

®

iE: SRRk SupportAssist Enterprise ;21 , NISZE A RE A ENIZEIR,

E: Bk SupportAssist Enterprise ¥R , FREBREENSN  EHAEEIZIREDN SNMP IRE, BXREEIRERN SNMP K&
AU5EE |, 152%{ER SupportAssist Enterprise EZ& SNMP iR BF1F&IECE SNMP 188,

Identifier GUID-EFOF68C4-B384-47E2-9E35-0D16008C0827

Version 1911

Status Translation approved

{5F SupportAssist Enterprise 3ot H4% OMSA
BRSMF

1SR FRIRFHN FRER B TR PR B R B SupportAssist Fnterprise, 125 SupportAssist Enterprise FIF4H TE LAY 128 #1iE T A
EFREETENR TUE LAY 130,

XFUIAES

EINNATREEIRSS 28 LA ERIREHHA | iZBRSS 28 /R %FNIZ1T Dell OpenManage Server Administrator (OMSA) (I8, WNERIZE

RTHE OMSA BB TCHFEAR , MIRENE LRSS EREMES. EAJLUERA Install / Upgrade OMSA %17 |, 7EikE EH

FTMEFIZEEINAY OMSA IR,

(i)|i%: SupportAssist Enterprise E2IXfJ OMSA hRARIEESE PowerEdge ARFSaRAUCRIAR RS 88 EIZITHIBRMER SR, BREN
A9 OMSA MRARIER , 15515 (SupportAssist Enterprise Version 1.1 Support Matrix) , RHES https://www.Dell.com/
ServiceabilityTools,

(Dli: FHEBE(T T IHRER R 2 FAIIRSS 85 LR SupportAssist Enterprise ZE{FH OMSA,

#E$R SupportAssist Enterprise IfJgE 93


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

e Oracle Enterprise Linux
e (CentOS

e Citrix XenServer

e VMware ESX Bf, ESXi
e Oracle UL

B2

1 EREEHRLTEERE.
LERHS B UE.

2. IEFREELEETR OMSA HIIRSS 5.
REHAERE ERMEgEREATEN.

3. MMESSFIZRT | EERRE/FHR OMSA,

@| E: ANER SupportAssist Enterprise ANSTHRAESFTIEIRS 28 L easai 4k OMSA |, MZE/FR OMSA iETHHEER,

Devices Search by Name / IP Address ﬂ

Add Device P Start Collection #* Edit Credentials | X Delete | Collection purpose | Select ESEaa PowerEdge MB30

Assign Credential Profile Select £% Refresh

Tasks
Clear System Event Log
Name / IP Address Model Status Status Check for Cases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s v 0K /307 Dependencies
M Hostname / IP | Install / Upgrade OMSA |
Address Configure SNMP
M Racl PowerEdge M830 4 O 5/30/2017 8:58:31 ,
PM Service Tag 854FB62
-05 Device Type IDRAC
] RAC2 PowerEdge M420 v 0K 2’30&0” 052l
Model PowerEdge M830
| PV1 PowerVault MD3800f v 0K ;3:"\:0!2017 <R Operating System Centas Linux
Monitoring (®) Enable
O P2 PowerVault MD3600f oK iﬁwm” 80350 O Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v 0K - Collections select collect ion
Next Scheduled Friday, Jun 9, 2017
Collection
34: Z5e/FHk OMSA %l
3 e N == 2k S
IRENEAPHIRES =B OMSA ZEFFHRAVIRE.
BXSEEH
o P it
XFFE &R OMSA TUE R 138
Identifier GUID-EDB283A3-D4B6-4A61-9098-06B0633A27C2
Version 111
Status Translation approved
(€ s tAssist Ent ise fitE2 SNMP 188
aay ey
AR

S R R E B IR PR B R 2! SupportAssist Enterprise, 1525 SupportAssist Enterprise FIF4E TRE_LAY 128 FiEF FF
RHINRE SRR TUE_EAY 130,

94 #P SupportAssist Enterprise Ig



KTFUAESS

BE SNMP IREFIREIRENERER , FHRREIZIREIIERIEAE SupportAssist TR ERIIRS . WMRKECEIRERT

SNMP IRE , MIRENH LAPRSIISBTMENATES. STLAER BiE SNMP IZMAEREIREHN SNMP RE,

@ i AEBEIE T IR ER Sl I SRR PR & LA SupportAssist Enterprise Bt& SNMP :

e Oracle Enterprise Linux
o \VMWare ESXi
e Oracle EEHAHL

B2

1. IEMREHRLERIRE.
[ligippEaaN: 3= DA
2. IEEERE SNMP ZBRIRE.

®

REWABIRIE EREEREIAN,
3. MESZFIERS |, EEEE SNMP,

Devices

Search by Name / IP Address ﬂ

Add Device P Start Collection #° Edit Credentials | X Delete | Collection purpose | Select

Assign Credential Profile Seleclﬂ £% Refresh

v

Name / IP Address Model Status
O cs1 PowerEdge FX2s v 0K iﬂWZDW 84320
¥ RACI PowerEdge M830 4 GE ?Swzm? 8:58:31
] RacC2 PowerEdge M420 v oK 2,50/2017 9:05:21
O ew PowerVault MD3800F v oK ifn:w 20790211
O ewv2 PowerVault MD3600F v oK iﬁw 2017 9:03:50
O Server 1 PowerEdge T710 v oK 5/30/2017 9:11:26

35: fig& SNMP %R

IRETE LRYRSHIZ R SNMP BECERIRTS.

HxsEEH
YE=EEDES SNMP RS T Y 139

PM

43R SupportAssist Enterprise g

iF: 715 SupportAssist Enterprise A SUHERFMEIRE LACE SNMP |, NBLE SNMP EIH#EER,

‘Eisasua PowerEdge M830
Tasks
Clear System Event Log
Status Check for Cases
Maintenance Mode
Display Name Enable
Dependencies
Hostname / IP
Address Configure SNMP
Service Tag 854FB62
Device Type iDRAC
Model PowerEdge M830

Operating System

Monitoring

Revalidate

Collections

Next Scheduled
Collection

&

CentOS Linux

(®) Enable
() Disable

Revalidate
Select collect ionﬂ

Friday, Jun 9, 2017
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Identifier GUID-3A601B7F-7450-49A9-B9C6-1725B76FC5CB
Version 1011
Status Translation approved

SENEHIRRRER

AJLEHEERRAER | FHRUE"HRKREAGE. UREERRABKRAL  Del FEIE _BXREASRATHKR. IREEHKR
AMISBZEBRRAIECE T ARV FEpAHEIL | IEISUE] SupportAssist Enterprise BIFEFHB4.

AR
BIAREFBIRFHURE S TR PR E R 2 SupportAssist Enterprise, 15238 SupportAssist Enterprise FAF4E TRIEI_ERY 128 FiE R
EHINRe ETENPR TTE_£AY 130,

B
1. MR8  ARRTHRREAMER.
IS8 "BREAER" .
2. IEIEEXREANZEE .
o TEEKERA
o FIEEA
3. EEBRRAFHEEES
a. BATRERRANSZ. . BIESHE. SHEIESEMBE ORI,
b. EFEEIENEKESE.
c. EEEIGIIBLAERATE,
d. EEX,
4. TEEBETRIE ( Wik ) BB HUTLATRIE -
a. SEASIRIBRIEHEIERN.
b. HEEER/MKX,
c. BANELREMN/ A/ XML,
d. {YBREBFE : #EAN CNPJ 0 IE S,

5. BEMNA.

Identifier GUID-52E5B412-7343-439A-98DE-617C8A477B18
Version 13.1.1

Status Translation approved

AeBCIEIRSS M B

WNERLEET SupportAssist Enterprise HIIRSZ S EETNIRIRGSSBIEZETEAW , MREHRIE SupportAssist Enterprise ECEIEIR
B, RERBEIRSSHEEREEN | SRV FFHIRIE SupportAssist Enterprise FEFI{LIBIRSZENRE.

BIRR
B FRRTHNPREL EIR PR E R E] SupportAssist Enterprise. £ SupportAssist Enterprise FIF4EFNR T FAFRF RS ETE
PR,

B2

1 IEmigE  ARRENERE.
28R "NEBRE" TH.
2. R "ERRERSESR .

@ i¥: SupportAssist Enterprise 3233 Windows NT LAN Manager (NTLM)FIEARCIRIGUETMY,

3. EENFRPEANERSSRAOENZE P i mOS.
(DliE: tEEERIR IR S SRR SFZOEBARIEM . M SupportAssist Enterprise RENES FIFEEEIKIRIRSS S,

4. IRFEGNBFSMNEBLNERENCERSSS | FIAREENIE , AREENNFRPMANRBFZMEE
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5. TECIEHEBRFURIES , E SupportAssist Enterprise £S5 ZEBE ( MEIERSES ) /Y IP HISEEEIREEE. &I

i

HTTPS thi)iBfSRIIRERY P AL REFEEMIERFIRFIZRTD. B HTTPS tHBERNRERIRAIE IDRAC, Compellent 77k

B, VMware ESX F] ESXi LR XC Z5l Web I REBRISIRE.
(D i*: BEILUERD EDTREMA—NESA 1P HHSEE, FI30 : 10.49.% % ; 10.49.18.% ; * *100.10

EATLARBLIT AN 1P HBhEEE

o 10.49.*.*

e 10.49.18.*%

e *%700.10

e *10.12.100

AT 1P b BEMS AR SE S

e 10.*.*%.49
o 10.*49.*
e 10.49.%.10

6. BAERIA.
SupportAssist Enterprise EFIRMFIINIEIRS SFFMERIIESHERSF|EE | AETR—FIENERSIER.

()| 3%: R SupportAssist Enterprise BEfE(E AN EMIS EIEERIRIPIRS SN , 72FRFEBEE,
®

HXSEEH
RIBIRE WE_EAY 190

i NRAIERSZFEEARITFERIIE | WAZERSHRRMOERESHTRE | (BFASETIHRIE.

Identifier GUID-72BEAC52-6A0E-41FD-86CA-695E19DF3F29
Version 15
Status Translation approved

2l

P4 R TR E =T AR FAERNUBE RN SupportAssist Enterprise THRERIRIRANERRTS. ERTLAFEARERNIESRIGIE
SupportAssist Enterprise 2R REBMINEZEZILI TSR -

e Internet ( YNEREEET SupportAssist Enterprise AUIRSZEHEITCIEIRSZEHEEE Internet , MBIERIBIRSES )
BNENERR SMTP [RS8 ( BB FHBHARSSES )

Dell FTP JR53E8

Dell FEERI M L HARSS 28

Dell $£&H#Y SupportAssist PRSZ22

Network Connectivity Test 7]

To verify the network conneciivity status, select the appropriate tests and click Test Connectivity
Note: Make sure that the email address provided in the Contact Information page is correct.

O Test Description Status Last Verified

| Internet Connectivity Verifies connectivity to the Internet. Internet connection is required to communicate with Dell Not Validated

Verifies connectivity to your company's email server. Email server connection is required 1o enable

O SMTP Server ) ) ) ) -
SupportAssist Enterprise to send you certain device and connectivity status emails.

Not Validated

Verifies connectivity to the FTP server hosted by Dell. FTP server connection is required to download and

Dell FTP Server
o install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version.

Not Validated

Verifies connectivity to the upload server hosted by Dell. Upload server connection is required to upload the .
| Dell Upload Server -~ Not Validated
collection files to Dell.

SupportAssist Enterprise Verifies connectivity to the SupportAssist Enterprise server hosted by Dell. SupportAssist Enterprise server
server connection is required for timely creation of support cases.

Test Connectivity

Not Validated

36: POLS RN TAE
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(D |iE: MBERMAAIELITAS -
e SupportAssist Enterprise {# %R
e i%E Remote Collector HIARSS S B BX MR
BUMET , SupportAssist Enterprise £7EEXIE L 11 = ( {RIEZEET SupportAssist Enterprise HIIRSS 22 LHIATE ) BailitiExE
f{ﬂf’\gﬁﬁ , FERSH R BRER, IRBXERINEESE , BERENEESEZ SupportAssist Enterprise BRR A RIEIRSEF
R,

(D|i%: RHBTE SupportAssist Enterprise ECE T RAFHEMRIY SMTP BRSSES (FRFHRAHIRSS R ) AEMER | B THRKUERINS
BB, BSREE SMTP [REEEIRE.
TS BRTLABERTE SupportAssist Enterprise SHEXERINERE. MIXERSBERESIF,

Identifier GUID-CDFADD9C-C689-4203-A22A-BD253F4261A0
Version 7
Status Translation approved
- -
BHERIRS
bl

£ SupportAssist Enterprise X EF |, ERAFEHEE | G REMEEENIE.

KB BRERXRFRBRERIATS. ﬁﬂ%@ﬁo HRAES | NAEEREETEE DRI EIRR SR,

Identifier GUID-B725A1E2-FBC4-4C43-8704-4FCASBIDC245
Version 6
Status Translation approved
= N 3,
MITER L
TH
1. 7E SupportAssist Enterprise fRRXIEH |, IERAFEERE | RiEREMEEENI.

LERTS B Mz TU .
2. IEEFEEBTRINA.
3. BEMHEE.

LR, KSFI= B REZNTAIER. ﬁﬂ%ﬁﬁ?o WIS NAEERIEHETEE R EI T SRR SRR,

HxXsEE
RSN TRE LAY 194

|dentifier GUID-246F7C41-56C6-401C-A380-DCFC02A02004
Version 7
Status Translation approved
3 | Ab
it =GR
,)J == )cll He
KXFUIES

fESCRRER BRI STIFERAIRT , BRI LAE ARGk RS = AR E R ERIETT.
()|iE: RE SupportAssist Enterprise BiE 7 SMTP fz5528 ( FEFHbHIRSS 2 ) REA SAEEAICZERIBERBFHMT. BSHEK

B SMTP RS8R E.
TB
1. 7£ SupportAssist Enterprise trXIgS , 15 FAEHEE | SAIGE T SupportAssist Enterprise iz,

IthATS 7= SupportAssist Enterprise jlli{ TamHE.,
2. EPRFISIENLHSEE.
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SupportAssist Enterprise Test

The following tests are for checking the ability to run specific tasks in your SupportAssist Enierprise installation

O Test Description Status Last Verified
O Case Creation Verify the ability 1o create a case with Technical Support Not Validated

= . 3

37: Mzt ez hl

3. BEEiTai.
RSB BERULER. MR | V/J”J S EERCERRAIATS.

BXSEEH

SupportAssist Enterprise izl TaE_EHY 195

Identifier GUID-7526B295-802D-4E7D-A799-6564EFF1C8D7
Version 8.11

Status Translation approved

ZE ==

»

imbh rH=HFHE (SEL)

BRSMF

1S TE IR R E TR E R E! SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEFNIE T FFIRFHRE &8
PR,

XTFUbIESS

RAEMHHE (SEL) S EE (BFRAMARRAERE (ESM) BE ) #RE Dell PowerEdge fRSS2PEEIEARE, T RIIER
T, BTLMSER SupportAssist Enterprise FEYEIRRAFHABETUSR SEL

o BN IIEME , RESB/LINEMERER.

o /R SEL BiHEIREE.

isk% SEL 2MIFRERSS=RAYEHHE.

B2
1 RS REERRE.
hdiNpEtmans-a = DR
2. ISEREAH FERFRREHEARS .
(i) |i%: ARAE SupportAssist Enterprise FiRINANRE (RINETA "REXE" %ET "RSeE" ) LRBREOMSA, N &
REGEHET ERSLTRARE.
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Devices Search by | Name / IP Address [v| ﬂ

Add Device P Start Collection | #* Edit Credentials | X Delete | Collection purpose  Select v ‘EiSEaals PowerEdge M830

Assign Credential Profile Selectﬂ £% Refresh

Tasks
Clear System Event Log
Name / IP Address Model Status Status cciTor Lases

Maintenance Mode

Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s VoK oM Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
W RAC1 PowerEdge M830 v 0K i
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
| PV1 PowerVault MD3800f v oK iﬂorzow 0z Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K P{w / _) Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v oK - Collections Select col\em\onﬂ
Next Scheduled Friday, Jun 9, 2017
Collection

=

38: AR R AR ETIEIR

RERAERS EREREREAIEN.
3. M "ES" PRSP R ERERSHER .

MIREBR SEL BY , #£ SupportAssist Enterprise FIRERET n EEBRARASHETRS. HIhER SELE | RESER

J%ﬂi?#ﬁ%&%mﬁ%},

Identifier GUID-C4913CB7-9BA9-4F7B-8F03-D259EG6CE495A
Version 16
Status Translation approved

Bz

B FAY SupportAssist Enterprise BTSSRI N7 ¢

e SupportAssist Enterprise RIFIfERFE#T — (FAEMINTIEE. G, BT RMHEIEIRINEERI4N TRERFFHER SupportAssist Enterprise
N FRREFLMESIIE A,

o SREESUETEFT — TN SupportAssist Enterprise ZHHRAMEBFIZMHICIER, LZEMEFfE , SupportAssist Enterprise JSHRIEERETAY Dell
EXM T =HIERE,

o FERFIFNMHTI — TN SupportAssist Enterprise 32H Del i BHHRIERFK. LEITIS . SupportAssist Enterprise 1588
BRI MBS IRBRESRERRER.

FOABRT . 25 SupportAssist Enterprise R FIfERF. REESUSEF PRGBS, XEERRRIR T SupportAssist

Enterprise 2B EH R Ea1EH. SUTLURIESNRET | SECHESERSEEMNEmEH. BXEHESEREEMIR

BB | B REFEEE B E .

(D|i%: Dell BEEFEHMEHLUHIR SupportAssist Enterprise 2R RHTAENIIEIRINEEAISHTHRAS.

BMER— 9 11 52, SupportAssist Enterprise N FBIEFSMEER B HUEFHTIA ( 1RYE SupportAssist Enterprise FrR2EERIIRSS
25 CROBHERFORYE ) .
o MRBUAEHHECSHENER WSS TEHENEE.

o WRBEFHOA  (EEMEFCEZER WA S E~a B BEiE, TR IZBIERR | ik SupportAssist Enterprise &
TN .
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(D |iE: THAZREHG  SETEMAINEE. BESEMRMVEMTIEENEE , LRl SupportAssist Enterprise FAFS
518

% SupportAssist Enterprise EFHNUSEICRIELATAIE ( ZZE SupportAssist Enterprise FIEANIRIERFME ) FIRESE -
e 1E Windows &%t L — C:\Program Files\Dell\SupportAssist\logs
e TELinux E— /opt/dell/supportassist/logs

Identifier GUID-93ADEB09-C337-441A-8845-0A6D81779847
Version 711
Status Translation approved

SRk EABMEh

B BENEEHAI R SupportAssist Enterprise fE8 37 0] FBRT B shEEHT.

AR
ST E IR R E TR PRE R E SupportAssist Enterprise, 1527 SupportAssist Enterprise FAFZE TUE_EAY 128 FISF IR
TR ETER TamE_EAY 130,

B2

1. IEEiREHRLEIER.
B E s,

2. fEfE SupportAssist Enterprise REENISEHLATINEES | SCEEEIRES e RRIE.
3. BERIA.

HxsEEH
B TE LAY 191

Identifier GUID-E515CC77-5106-4B33-B70B-F6F49A2396FF
Version 9.11
Status Translation approved

il = 3554

AR Y
S R R e E TR PR E: R 2l SupportAssist Enterprise, 15235 SupportAssist Enterprise FIFZE TRE_LAY 128 FIiISF 12
TR ETENPR TTmE_EAY 130,

KT UESS
WMRAFHLEIENIRE R FNFELEMERE |, EFaTLAM SupportAssist Enterprise FiBc— ek S MEE.
@ iE: MBRIR R REM SupportAssist Enterprise FIF REIFBIRIZE | AIIIREFHIINEE,

()| iE: FoEMBREBEECREFE SupportAssist Enterprise FHTRIREMANRINANRE. LZEEHEHMISSIXLIRENRFEERE
FHEBRE | XLIRESBRIM SupportAssist Enterprise fllik.

B2

1. IEEREHRELERRE.
LERHS B S U,

2. EFEMRIGRE.

3. BE MR .
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Devices Search by | Name / IP Address [v| E

Add Device P Start Collection #* Edit Credentials Collection purpose | Select v Elsiaals PowerEdge MB30

Assign Credential Profile Seleclﬂ £1 Refresh

Tasks
Clear System Event Log
Name / IP Address Model Status Status Check for Cases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s VoK oM Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
W RAC1 PowerEdge M830 v 0K i
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
5/30/2017 9:02:11 o .
| PV1 PowerVault MD3800f v oK PLI 4 Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K P’L‘I / () Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v oK - Collections Select collection j
Next Scheduled Friday, Jun 9, 2017
Collection
= .
39: MIBRELR

PR ER "HARERRR" &0,
4. BER.
LR | iR RS TTE IR,
(D |iE: ZIREMIRE | 1ZREHIFEIRBERM SupportAssist Enterprise FIZEMFR. B2  NZIREKENRSEEASMIE |
BERERNEESIIMaNSERINRSRES. BRREESRAMER 30 Xat 30 RUBIRNRREEE | LI 30 XK
BRI 5 IR Z SMIBLES.

Identifier GUID-4B9564C7-3AA5-46FC-A9FE-83EEBCECD84D

Version 10

Status Translation approved

TN AU ProSupport Plus iR ST B4+
AR

o IBINERIRFRSURE EIEMPRERE! SupportAssist Enterprise, 125 SupportAssist Enterprise FIFEFIEF IR AN PRE]
EENR,

o BB FER SupportAssist it

o AMZEFMIER Internet IEEABESIENRASE EEF Dell,

ETFUb(ESS

ProSupport Plus ZI3REEITIE BIOS. EUFFIEEIREFIRIIERS Dell HEFFARRABITILE: | IRABHES BN TIRNTAIFAE.
SupportAssist Enterprise J9% R4 T IR EIT S A IBIE BB FRMEZEIL Dell ProSupport Plus IR AL, iR B FHpAHEI
ProSupport Plus Zi3RERE | SEERKEI—RIRS.

(i)|i%: ProSupport Plus B E{(UERTREBHEI ProSupport Plus fRFFEL]. EMEHE-OEY ProSupport Flex BRS5 GLIBKHEIRIL
EEY ProSupport One BRZSLIAVIRES.

(D |iE: BWRERTERIEEF &1X4 Del IRFER. At , ELIHHIRTE SupportAssist Enterprise /S FIERIKERRSHE
B. BRERAEHRERRERNER  FERERASERNEREEHRERSRER.
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B2

1. IEEiREHBELEIER.
AN =}V DTS

2.g@%ﬁ%ﬁﬁT,ﬁ*ﬁ%@ﬁﬂ%?ﬂﬁﬁﬂﬁ&&&ﬁ%&ﬁ,%&%ﬁ&ﬁxﬁ&ﬁﬁ%%ﬂ#ﬁﬁwﬁﬁwmme
WIS,

Dfix: WABRT , BB FIERSBIEREETL TIEHRE,
3. BERIA.
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|dentifier GUID-ESF6671E-EAOB-4D41-8ECA-68B91DA392FB
Version 8
Status Translation approved

fic & FB IR s

ZIABRT | SupportAssist Enterprise Bt BRI ST R AR BsAXE FHMSER. WREE T SMTP IRSES ( BT MRS

B8 ) iRE , SupportAssist Enterprise IR LUKIEFRFHIFEL, IRFISIIMBERINSHIRFHRMEEN. RIBESIRT | EaTLIE

B TEFHMEERIRE :

o ZAHZ{IBIERE FARMERNF/ SRR MBI ERES. BN ER FHMHEINRE,

. Eg% SupportAssist Enterprise LUBIT SR AEHFERAY SMTP fRS88 ( BFHBA-IRSES ) KX FAMEBAI, BEREE SMTP RS
SRIRE.

(D |5%: BFEHREAI SupportAssist Enterprise EBFHMBBIANEE | B FHIHENZEE,
E/ -

BCERFHMHERIRE

FcE SMTP fRSSE8IRE

EE TR RNSRE
Identifier GUID-ME091BC-E54D-4CA3-B800-1CFFBD19C162
Version 8.11
Status Translation approved

S A

Ao B FHMFEIRE
AR

1S E IR IR E TR PR E R E SupportAssist Enterprise, 1527 SupportAssist Enterprise FAFEF0IE T I IRFHRE &1
1B,

KTFUAESS
TR LA FIEEERISkE SupportAssist Enterprise RIS FIFEFHERHIERN | T LUGRE FEMHBANEIEIES.
SB
1. IEEiREHBELEIER.
EtiaN =}t DTN

2. BTSSRI R FEMEER | SR FEMERR & I T RIS S IR I B F iR (SN,
(D |iE: RS ERAIB FRM BN R AT NP AR R AR IXA B 50 T #pHEA] -
o BUESTIERNI
o NRBEKERFRERS
o NIRBRE/REERRES
3. BRERWETFEMHENNAEERINES  ENBEBFIMHESIRTEE—TNES.
@l it AL GRS T RS =AU B F R BT 7 S B A E SR FIHES.

4. BFRMHA.

HxsEEH
BN TUE LAY 191
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Identifier GUID-9C656E2D-794B-4E36-8C06-DB79C7D2258D

Version 911

Status Translation approved
fcE SMTP RSB35 E
AR

B E RN PREL B IR SR E R E! SupportAssist Enterprise, 1E25 SupportAssist Enterprise FIF4E TREI_EAY 128 ST FF
RFNRE SRR Tam_EaY 130,

XFUESS
WEREBLTEF SMTP IRSSES ( EBFHBHFARSSES ) |, Dell BHYFE SupportAssist Enterprise FECE SMTP IRSZE8IRE. EE SMTP IR
$5ERIRENS | SupportAssist Enterprise AJLABIE SMTP IRSZeSAIEAHPET. RIS EIERIASE FHp @A,
(D[iE: ETIRRT , BB ERISERERRSTIER RS FHRMHEA :
e 7E SupportAssist Enterprise FIRELE SMTP [RE IR E.
o I&1E SupportAssist Enterprise FZHA9 SMTP fRSS88E1E ( FIFEFNER ) AIEM.
o HNSRH SupportAssist Enterprise BEENIBIE L2 EREFE (SSL) RIXFEFHBHHE] , {8 SMTP iRSS5E8A7 SSLIEBITHA,
e SupportAssist Enterprise FECER SMTP BRS588im 1 IEAEME A AR S .

TR
1. IEFREF R SMTPIRE.
TS 87 SMTP 8 &AL
2. EE(EA SMTP fRSSER.
3. RN SMTP BRSSERAENEE 1P ititflin S,
4. SR SMTP BRSZ2RAREEFHMERESMNIIE | FIFERESHAISIE.
5. HHENFRPEANRFBIEDG.
6. BRESMKIXEFHMHIERN , iBIEEMER SSL.
7. BAERMIA.
HxXsEEH
SMTP X E THE_EAY 193
Identifier GUID-8BC7E761-A8D8-4F83-B3E5-DOD10754FC81
Version il
Status Translation approved

FEFHB{H @12 B

TERILE T H SupportAssist Enterprise ARIXAIESFPZEEIRYEE FHBAHE,
. 17: BFHpEEENSEE

B LSt e i F BB AIATE IR E AN AR

FERRERIAFORIRER FHR{4: RkIh5eRk SupportAssist Enterprise A9 EAR | Dell 35E5HY SupportAssist IRS525
.

IR T =61 ENEFE SRR AR ST IE =M. Dell 3EEHY SupportAssist ARZ58

ToiLoUEzEf) SN ERR |, (BEFRARRETE | Del FEERY SupportAssist BRSSES
BIEESTIERAIZIE.

TR ERGFER EEMNESRtIESSS=A , B Dell FEERY SupportAssist RS 28
SupportAssist Enterprise ToiEMNIZIZ R
ERXFEEZE.
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. 17: BFHRHEAIAE (48)

FRF BB AN B

RiEHETFHHEFNRIRIE

FAF BB AR

TR EREINRSSEARIEE Del

FEBRECESFEN |, (B
SupportAssist Enterprise ToEENIZI& S
WENRFEERIEZZE Dell ZJ5.

Dell FEEZRY SupportAssist AR5Z58

Enterprise B9ARSSES LAY EERFORGE) ) .

WNRAZF 10 MEF LUK , BBFhpE+H

ARSI S S E A S

2. R 10 MEF LA , BF4R

HRE B RREE,

)| iF: NERBIREREEFE R
(EEHERRE ) B, A2KREXR
FHEIREBA,

AEEEhIEA ANREITZE 30 KA, SupportAssist Dell $EEHI SupportAssist JRSSES
Enterprise RESMHEANKEFFERFINE
g,
EENR R FXIgE 1 5 (TRIBZEET SupportAssist | SupportAssist Enterprise iz FIfER
Enterprise BYARSS 88 LAY HEAFOARTIE] )
()| iF: (B NR SEXRRZ EIRIERE
FHRERN |, ASREEENNER
B,
BaiEFiE MRNEMEERERXESEL SupportAssist Enterprise RZFEFERE
SupportAssist Enterprise BEEZISRE
FEtriEl,
REBIRESEIR FXigE 1 & (IRIBZEE T SupportAssist | SupportAssist Enterprise iz FIfER7

() |iE: {RIEEHE T HIFFFRRISZIF R GIRHEIN R F IR HHEANISINRT | A AT H2KERE Dell FEEHRY SupportAssist kS5 25HIFE FHAHER,

S ER FHMHERIRE.

@ iF: {1E SupportAssist Enterprise ECE 7 SMTP IRS3E8 ( BB FHBAARSSER ) 1R B0t , A BEEISEE SupportAssist Enterprise B,
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|dentifier GUID-94263632-5E87-4D2B-A155-75C0E47321ED
Version 9

Status Translation approved

BeBNSSE

BUABRT | SSRGEMAT , SupportAssist Enterprise TEHEZIMFTEIREIERRIER. WMRHMIEMRE LRIRRROIRE T 3IFE
5, SupportAssist Enterprise tB2EFIMNZIREWERFEE. RIEERRLT  EILIEREUTHRERE

o FRALIESENSIFRANBINRBNERRER. BERERNNERSERRRERIEEE.

o FRMNFTEREEHINERSRE! Eo BFERERSEANIEREEHNERRER.

o EAMNMEREBVEINRMER. B2REAxERTRERIIE,

o EHMNMERBBERMHE] %D,%é}EEI:F SRR ARERRHE R RS B BRI EE.
o SRR LRE. BEREAEM EHEE.

FRE -

R SHE B RIRIHRS

IR EMINERNERRAEERIBNKEE

EREERAMNEIREEHRERGER

[ERSERRRAE R RIS

EREERARHEEMREEEE

[ERsERAE e
Identifier GUID-635D982B-50FB-46CF-9A1B-FC18F4975019
Version 811
Status Translation approved

IR R SR RIBHIRSMF

AT 2 SupportAssist Enterprise WERFSERISDREM
o ARG ( &4 SupportAssist Enterprise FIERYIRS2S ) WRER EBHIEETELMRFKRENRERES. BXREETEEKR
ER , BESREHENR,
o WTFMNEBRBWERAER  TERSVRTNABRESHE., IIRTEIRES Romote Collector KB , MMARATLAMNIRE
Remote Collector HIIRSZ 281 HAZITIRIR SR .
o ggiéﬁ%ﬂij 2IRE (£ SupportAssist Enterprise FRIRIIANIRE ) MRTEMBIHOAERK, BXAMEROZKREE | BSRN
o UWNRIEEFERBIERS P iltskFNE ( EFRERUEN ) 7£ SupportAssist Enterprise HiFIIRE
o RSBEHIFVME LS Dell OpenManage Server Administrator (OMSA),
o INRIRFZI/IZITAIR Windows BRIERS
= f&FE SupportAssist Enterprise FEIARIIR B EREVAEGEERRINR.
»  REREENTIES Windows Management Instrumentation (WMI) IB{SEFERIRIR. BXE WM BEHER | 553
msdn.microsoft.com _EAY "3REUZFE WMI iERE" FRSCH,
o &D%lQHER%%IETLZh Linux BERS
#&1E SupportAssist Enterprise RISIARIRE SRV AMEAEERNR.

» INREERA sudo FAFRIERE | MY SupportAssist Enterprise BE& sudo FIF, BXECE sudo FAFRIER | BSH
L& SupportAssist Enterprise AY sudo 15[EJAZBR (Linux),

u Ixﬁﬁlﬁ ( Megz \? ggi}]%gﬁz ISO H%{% ) %\gﬁ%ﬁgu /tmp Y{CF%J:o

s WIRERBLEZET OMSA |, NIERKTEIRE LS HRAE) OpenSSL, Bk OpenSSL IESER | IBSIRIRIERS
STAERuL HERHEAY OpenSSL CCS EAJEIE (CVE-2014-0224) fERINE.

(D] i%: MBRER I TETFRIBISIIRARSS SEk 2% OMSA |, NIEHAK SRR ISER RSB S FENR S EMEE,

. ZE%‘EJ‘@“{E}% IP ik ( FTACIREEN ) #EE1E SupportAssist Enterprise FRIRINTY —MRSSES |, BPAEING DRAC EiEVRER
=R RIR.

o AHERFWRER Internet IEEABEIGWENRFEE LHAER.
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o {STFM ESX 0 ESXi WERFRER , iBHRERF SFCBD 1 CIMOM,

Identifier GUID-50480800-10D4-4CC6-B776-EB26D62CA4FA
Version 1211
Status Translation approved
== &
PN ERFERRRE BN
ﬁu E* I s 2, [ =y
BREM

s fsE PR FHN BREE AN BRE R 2! SupportAssist Enterprise, 1E24 SupportAssist Enterprise FIF4H TUEI LAY 128 FIIE TR
RFHREETRINAR TUE LAY 130,

KFUESS

ZOABRT | HEIEESTIFZ=AIE | SupportAssist Enterprise S EFIEEXESNEAGEEHLZTEMZIEZE Dell, MRFE , &L
RIEE O RT SRR ESIR BsINERAER.

(D) |iE: BERDZZIRERI ProSupport Plus IRSF G4, EMEHETOE ProSupport Flex ikS3 SLIEKE MEHEOE ProSupport One
IRBELHREAISTIE. IREFIHEIFIRS | WIBBRAEENEEIE.

TR

1. EEREF R EEER,
BEr "Bl .
2. ZENMEEFRFREBERT  BIREESHEKX  EhaiEkrel iSRRI,

Di: WABRT , IS RAIRKEIL TR,
3. BERMA.,
BX&EEH
NI TE_EAY 191
|dentifier GUID-E3F8B3EB-08F7-4E01-B7B6-D8F094B59737
Version .11
Status Translation approved

) 3 3 $ ==

EAXEZERMNBSEEHINERAER
ARFM

1S RE PR FH PR e SRR PRE-RE! SupportAssist Enterprise, E£153 SupportAssist Enterprise F3F2H TAUE EAY 128 FliEF R
RFH R ETEAR TTE_ERY 130,

EFUb(ESS
ZOABRT | SupportAssist Enterprise %ﬁﬁ‘%ﬁﬁﬁ SRR EHKERRER | FLEMARIRE Dell, WEFFIARTE ZRETRE
HNERE—XAGELE 11 &8, REE, EJLAF‘ﬁHJZ**%E?""E’J%LIB‘EIEHE})&EE SIS RKERFEA.

(O 2: EmIIsRTABHE Prosupport Plus BENIRE | LABRRSHERERIIE.

TR

1. IEEIREHERLEEIR.

BEx “EER" .
2. EEMERFIRSERD | RIBEHEX , SRS EEEEMESA N BigE 1 SFFR%IT.
3. EERIA.

HxsEEH
EEIN TamE Ay 191
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Identifier GUID-4D717109-C5DF-4AFD-B108-6C2926D54EDS

Version 1711

Status Translation approved
ZRRRERRUNE

EFEE‘Z:.:FE 71 1Y 72 :l:% YUX <

BIRSMF

SRR R E B TR R B R 2l SupportAssist Enterprise, 1525 SupportAssist Enterprise FIF 28 TRE_LAY 128 ST FF
RN R E TR R TamE_EaY 130,

KTFUIESS

SupportAssist Enterprise WEEIRSFHEEEIBIREE (PI) , FINERS. FHFAIMZIRBNEESIRE , HhaatE SRR
MEBCELUE. EAZEIERAT  NIERZERORE , SEEPIPOHETEUE. WRSLTVELEBERRS] , FARIFEIRREIRER
EEINBIWLELAGN , MBTLABCE SupportAssist Enterprise I ZEEMWE | LUBSRARIERFIRIXGEIR.
MNEBWERAERI B MRRERIIEE

o EHIE

o Ptk

o TR
o ZRARIK
e MAC tbiik
o DHCP IRS3ES
o DNS Rs3E8
o 2

o INETE

o IR

e HE

e iSCSI|#iE

e Fibre Channel #UE - EANAILERZFR (WWN) FIimE WWN

(DiE: ARECHEHEREREPEIFRRERIER  RATMBHNELYIR (BERART ) BAEXRER/R. XA mE
BASTHFRRI IR RIGANRE LA RER ERVIAIRE,

iE: NREANRFEBHA ProSupport Plus JREZEE. EREHEFORY ProSupport Flex fRSS S RISEIREIEHLHT
ProSupport One fRSBER , STERELBR/RIHBIEPEIEIRRERIAIETERRESH , BRASREIEXERENFELRS
%l%\ﬂ

®

TR

1. IEEiREHRLRIER.
RBExR "Bl .
2. ERRERIRET | RIEEHNERETEEMRERIZL Dell HEHEPRIBIFASEBE.

DiE: BAMBERT , SIEHIERIELE Dell FEIEHEIFFRISELER,

(D |iE: AFREBIMERIELS Dell RIEUEPEIFIRAGEIEN  BRUE. SHEENSHENRESERA. Bt , &
AR REER/RINEA BRI SEAIRETE.

@® i NRIEEZRAMNERNERRER | UEKERINESAEES , ENEBR. P I RRER ARSIV ERR. 1R
1IBEAYEZFRTSI TOKENN — {8 , TOKENO, TOKEN1 8 TOKEN2,

3. ETEMIA.

HxsEEH
EEI TE LAY 191
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Identifier GUID-36D16AA6-1F9D-4FB4-9B09-2C6443EC7827

Version 1011

Status Translation approved

B ZERRHERMRFERSINE
AR

1B RE R REL E IR R B RE SupportAssist Enterprise, 1525 SupportAssist Enterprise FEF48 TRE LAY 128 FliEF P12
TR ETENPR TTmE_EAY 130,

KTFUAESS

EUABIT | SupportAssist Enterprise WEEFHARIXLS Del NRREEBERMHEERMRAKAT. NRFE  BALIBTERSE
SupportAssist Enterprise EHEBRM B IREKERHERMFAFAE.

B
1. IERREHREIEIER,
BER "B TTE.
2. TEWEEEUIEIR B+ | BEFEE B EEERIR S LAY AN,
D] BABRT , FrElEsmgEEmTish,
i¥: Bk SupportAssist Enterprise WWERIBEHIEE , 15215 (SupportAssist Enterprise Version 1.1 Reportable Items) B3
{5, WIS https://www.dell.com/serviceabilitytools,

3. BEMA,
Identifier GUID-3111F639-553D-44E9-8C49-D38C2579B2C6
Version 1
Status Translation approved
- A

BR8] EFHINE

> [ S
BRSMF

1S TE IR R E TR E R E! SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFPEFNIE T AP IRFHRE &1
PR,

HEF TS
BRABR TR | SupportAssist Enterprise MRS RIERFIRSERHRIXE Del, MBEE , BB FHIE,
(D|i*: Ba L RIZBERNERTSISSUCE.

T8
1. IEFREF AL EIER.
N = e DDA
2. RFEHNEXR , B LRTETEERMEEIENRRINSEEE Dell JEIT.
3. BERA.
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Identifier GUID-9CE19BBE-FE38-495F-A290-FBE7E553BDCC
Version 14
Status Translation approved

=K =183

SupportAssist Enterprise RNBRIRBINERFRER | FHEEELERIEE Del, RREE—MRAELITER IS :

o TEH — REENRAENR ( EABRTESERREPIEERTE A EFFRHER,

o QUERZEHIRT — BDETRT SupportAssist Enterprise ERAERYIRIRRCIER STIF 2T,

o Fif) (IFF ) —NRRASHFNI HRHEK |, GBI\ — a2 MR B ERE SR ERUE.

(D|iE: ROAMBIT | SupportAssist Enterprise ERIMIEERFERTHN AT EMATOIRERS]. BXEMNESER | BSHIEH
SupportAssist Enterprise,

S ATLASER SupportAssist Enterprise EFHIERFAEENSZS MR RIEZE Dell, BEMNSMERUBERFEENESER | B
REEIZIRERE.

KENRAEESFREFE (FEETREESHMNERRR ) BRSE8 L. H SupportAssist Enterprise IB{THIKEEESREE
SupportAssist Enterprise Fr 23 HIIREZ 28 E.  H Remote Collecto IZ{THIMI (TSR EIEIRE Remote Collector BUBRSZEE F. ATLA
MG EETTE Al SupportAssist Enterprise IG4THINEE, WEEHT AR SIS E R/~ SupportAssist Enterprise IRtHEEE
E=1

@ i¥: B Remote Collector HATHIMIEETSIRIEIT SupportAssist Enterprise BE., BAXEEMEKERNEE , B2 REES Remote
Collector KEXAYIREZHINIES.

()|iE: B REEERRGEEERIA 5 XRFEEUE. 30 Rk 30 RABIMRFHEEUELAIREIT 30 KA 5 RIKEZ MY
WEBH BB, BRIEESESRIE L 10 R (RIEZRIRT SupportAssist Enterprise FIIRSS =% LAIRTIE) ) BaHAT.

Dl RBESRALISEEWIES Flud File System (FIUidFS) (IR EKENRSAEE.
(D|iF: WFRBBTIFEBRMERANISSERE  REEEETI AR,
3

MNRERETEERE
METEEER M
1RiE B e R s
BTSSR

EHARRSS SRR SR
TEHAEEZREWE
ZRERETER

Identifier GUID-5CAF6209-8799-4BDA-A964-EF7AA75E88B7
Version 18
Status Translation approved

MEBRHEHPEENS

KXFUES
REHAEESIHEXMFEREIUTIMIE. TUNKES IR EFEESENEAES.

B2

1 EMREHREEERE.
RS B NR S T,

2. EFEEEHWERIRE.
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RERAERS EREREREAIAN.
HFELUTRERT  MEFREBTTUE

o RMIRSEHITEHAEE
e 8% 5 Remote Collector XEX
3. MUERFIZR | BRI S HERFOATAEL,

- ?
Devices Search by | Name / IP Address v ﬂ
Add Device |p Start Collection #' Edit Credentials X Delete | Collection purpose | Select v ‘B3 powerEdge M830

Assign Credential Profile Seleclﬂ £ Refresh
Tasks Select Task ﬂ
Name / IP Address Model Status Staws Connected
5/30/2017 8:43:20 By (e RACT
O cs1 PowerEdge FX2s v oK
M Hostname / IP 100.96.24.90
Address
5/30/2017 8:58:31
| RAC1 PowerEdge M830 v oK o i
PM Service Tag 854F862
-05- Device Type iDRAC
5/30/2017 9:05:21
] RACZ PowerEdge M420 v oK F’;ﬂ /
Model PowerEdge M&30
5/30/2017 9:02:11 . .
1 PV1 PowerVault MD3800f v 0K pin b Operating System Cent0S Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pv2 PowerVault MD3600f v oK Pj;n / (O Disable
Revalidate Revalidate
5/30/2017 9:11:26
[0  semerl PowerEdge T710 < 0K PJ;«I 4 Collections
Wed May 31 00:32:56 PDT 2017
Next Scheduled Tue May 30 21:44:45 PDT 2017
Collection
oo
=] - 5>~ 4
40: IEIFUTEE

WRIRERRSSE  BREEESRS TN Web SISSEREOF., WTERMRERBNEMSIRENE | RASRTER
WEERFA . zip X, BEE NS | BRES . 2ip X, ASREE index.html X4,

Identifier GUID-34D2ACFB-7737-4EC9-AC7E-A870DED64801
Version 6
Status Translation approved

NS TEEEREMIE

KFUAESS

g%g@;ﬂtﬂTaﬁﬁﬂJmﬁﬂ’ﬂﬂiﬁo AILAMBES RSB BEEENMTAIES. BaLIRIBKRESTRREERERRIRBNELR

w o

o iiﬁgﬁ?ﬂl‘l‘*ﬁiﬁﬁ% i device name (collection type). MIRIZFFMATH , WESHHSTSIREM IP Mtk
g EH2=.

o ZiRBWERIATIENM®A | SA_yyyy-mm-dd_unique identifier collection name

TR

1 IEEMEE | AREREEEIEE.
LR BN R TR

2. EREETENSIREWE.
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Collections Date Range: [=] Search by | Service Tag ﬂ H

% Upload
Server 1(Manual)
1 Name Collection Date Collection Purpose Case Number Upload Status
Upload Status B success
1 PV1(Manual) 05/30/2017 v Success Date 05/31/2017 00:28
RACT(Manual 05/30/2017 + Success
U ( ) S IP Address /  Service Collection
Hostname Tag Status
1 PV1(Manual) 05/31/2017 ~/ Success
Server 1 HKNK82S
¥ server 1(Manual) 05/31/2017 ~/ Success Success
O RAC1(Manual) 05/31/2017 ~/ Success

] 05/31/2017 Deployment /' Success

31T002622210_Deployment]
B 41: EFUEIRIR

RS BRI S BEA TS,
(D|3#F: tnEurE=r Remote Collecto H14T , EEUNEES: FEMNEE SIS,
3. BRHEEBIE (FIIIIRSEKE ) S TEHINEE (FIATEEMRIREREMZISEINE ) .

NRZBIRFZ W E | BeBEEERS BTN Web NEEEE LS., MNTFEEMIKELBNNENSIRBIE | T T EHIEH
RER .zip X, BEEENEHAIWEE | BEEYE . zip XM, AG8TE index . html 4,

|dentifier GUID-7A64698C-2BC7-4FAF-9C55-1F9898EAD392
Version 1
Status Translation approved
0 €=
N
§
tR1E B HASC B4 UT SR
BRSMF

ISIAEFIRA SRS SRR E RE! SupportAssist Enterprise, 1SS T AR R ETENR,

B2

1. IEElEE | ARRLEEINER.
e B 7-ATER U,

2. NBHEFeETmiEss R MERAE  AeRERA.
LERY , SERATIEE A EERATKES.

Identifier GUID-FBFEA408-07EE-427D-B77F-DCE7B5FF3830
Version 16
Status Translation approved

feEES=s

(EFECEEASEEE SupportAssist Enterprise NEHNIREFRINENRAEE. GiEBEESRIIR=ERNE RIS EINIRSR
kﬁjp\] WERNR S EEEREEERT , SMERMNFET. ) BETERSERRESLS, TLUSERERFIUEET
FIRNE :

o USTEERT SupportAssist Enterprise FRIRFA(ERIEIRE

o MKEZFINREFAEETPENBIRERAIEE

o BXIRENEERER

EEEERNMENT
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BRSRE 1588

TEE VRSB RIS B RIS IPERIF 7255, KRR e e EERARTE FEBIRIE T
WRLR. BEFENIURESEIN | 2RISR | IMECEERE TR, LR ELEBRAS 2R
EREREFSITERE2E5.

bl BEAAEEZE. EUBRESREHBEAAAENLAE KSR NENEBHIEEXE, NENE
AL MNER. EREANER  BRERTMEDTREIREN < Btr. EEEENER  BREER
EDTREIRERET > ElfR.

aluEE Eﬁ?ﬂE@U$§EFFE&*7;%U§E¥%%UE’\JEI%§£}E{§E° LEEREASAANIL | SR BRI HIEE =S RIHE E R
[ESHn.

SupportAssist Collection: 2016-05-26 | HFB2X02

<
Configuration Viewer PowerEdge R520(10.94.100.203) > Summary
Expand At B Collapse AU
List View . Grid View
~ © PowerEdge R520(10.94.100.203)
~ O system ~ Collection Settings
Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes. On Demand SupportAssist
~ Processor(s)

CPU1

cpuz ~ Error Summary
Fans 5
Fan Redundancy Status Name Location
Firmvare o Hardwarelog [2 critical] Hardwarelog
Front Panel

] PowerSupply PS2_Status
FRU
Intrusion
Memory Arra:
ety ~ Main Chassis
= Network(s)
em2
" Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag

em
Ports PowerkEdge R520 HFB2X02 37930904210 Present Unknown
© Fower Supplies
Power Supply Redundancy

v System

12: iiEEESE

() |iE: MRECHEAMNRBRERRES , WEKSEENEREST , NG, P IFEFRRESSBERCHAYEERN. RO
(B39 TOKENn — {540 , TOKENO, TOKEN1 &g TOKEN2,

@l it BXRMIRSBIHRMENRAEEHIREIRSIMBESIR | BERERS SR ETREAIIE.
@lii: RESERIFEEBIAS Flud File System (FluidFS) BRI ERENRRIES.

Identifier GUID-A27E4F07-E113-4510-BB8D-02BFEFBOB657
Version 4
Status Translation approved
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TSR E RS E RS EE IR

o MIEMAE (3N ) — LIIRMES{ETEIEN | SRR ISR TR

o FIRIMME — LIRMSRESEREIER | IMRIRISS BN TR EI]

@|i$: IR TIRESRBI TR T S M1E , MSHRENFIRREILERSNA TR 4 7I5ARZ] 50 T8N B E0RERIBRLR
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Identifier GUID-AC865A2E-5892-454C-A981-554085164BAA
Version 4
Status Translation approved
HERE
AT LA EFRECEEEEEM SupportAssist Enterprise WENZRFEERiIHEFMERE :
BEEE i71:):]
=i 2] = B BANARFEE. RARRSHEE (ESM) BENSEHEE. ZERHEMATRGIR  BEEESEE
RO REEASIIR, SRR HAYEN BEEH web XSHREOHER ZHTHIFHER.
IEEBE BIERFHAIIRER |, W Remote Access Controller (RAC) H#&. Windows B4 HEFIEMHT. S@eaEIE
ZIAFTXLN  KEEEREEIRIFEHBEETIIE.
()|iE: TAEEREEERTEEIFEWHET. RERFIFEEESHERENNNBEFESHTFRE
;%o
|dentifier GUID-FCEAD7D7-3B2E-4C5F-89AA-07E4ACCA1ESAD
Version .11
Status Translation approved

[ |

EHABRSS sRUNER PR S AU

MRS HRIENRAEEPRENRESBRAR , BEERRRTFLATEE !
e FIFE SupportAssist Enterprise i INIZ =AY 8FEH"

o WIEERISEE! (Fah. EHEIFEN)

TRERMH T EHRENRSSERFESEPRENIEAREENE.

(D |iE: ERTEHRERFRENRRER | AR SISEAMEENRRERIUARFHIEHIINEFTHRAEEEFR. BX

SupportAssist Enterprise EERITTE ISEEFIER |, 5515 (SupportAssist Enterprise Version 1.1 Reportable Items ) XA , Mt
https://www.Dell.com/Serviceability Tools,

D|i*: EFREHKENRAEE | Del ISEIT EaEHENAIEMIRS | BUETN T RE A SR HINERE,
. 18: ERIRSBIERRSRIIRE
IRENIRE £ SupportAssist Enterprise RN & XBINIRSS 2R/ BN | 7£ SupportAssist Enterprise
BIEEFRSE g:ﬁ M&FEE) iDRAC B
OMSA BRETIRE L OMSA REZEERE L
s v X v
MTFRES v x v
RFEITER v 4 x x
RFTR v x x
el v x "
UEEE v x x
PCle-SSD ¥ EB£ ,« x «’
e v x v

EEIE
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. 18: EHIRSS=RILSERIRSRIE (48)

RERIRE

{E SupportAssist Enterprise FRiZRNNE & XE MRS58/ BRI

BiEEFRRE

OMSA EREMERF L

OMSA REREIRE L

»;
3;

Bt
S

[+ SupportAssist Enterprise

D& EZEEA iDRAC RYE

e lliAs

BIFR

BHaE

FHAE

MEINER

REUHUIERER

&

ShiEzs

X5

MEETTR

B

BIE

RIS

FIFIRETIR

P
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MERRIEC

EOMR

AR E
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IPv6 SR
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. 18: EHIRSS=RILSERIRSRIE (48)

IBERIRE T SupportAssist Enterprise PRI & XEIPIRSS R/ I | 7E SupportAssist Enterprise
BEREENeS RIME R 2E8Y)g iDRAC BYiR

OMSA EREEES E OMSA RZEMEEE L

Bt
S

BFER

iDRAC FIF1XAR

DRAC FBF#BR

BTiRORE

NIC EZ&

BHFMER

EHlEE TTY B

AR
 JANANENENE JRNANE

CIX[X X X X X X

BERR

®| iE: 75 IDRAC A | (4RSS 88 224t IDRAC EIRA 2.00.00.00 SEASERART , 125158 TTY BEAIA.

|dentifier GUID-BFA39BF8-721E-4510-8B6F-F6916B33046C

Version 6

Status Translation approved

FEHEEZSTIE
= 1) <

KFUES

AR LIEEEHTHIZSRBNEFTNRARER. ZEEEZRENE | LA THSREIEFHER Web RISEEFTFHZIE.

i

1 IEEMER | AREEEIER.

IR B IR TUE.
2. EFEEENSIREBE.
Collections Date Range: i ] Search by | Service Tag ﬂ
% Upload
PV (Manual)
O Name Collection Date Collection Purpose Case Number Upload Status Uy R EETE —
M PVI(Manual) 05/30/2017 ~ Success B R
O RAC1(Manual) 05/30/2017 ~/ Success Pees) Goom (@l
Hostname Tag Status
O PV1(Manual) 05/31/2017 ~/ Success
PV1 B7VOX02 Success
1 Server 1(Manual) 05/31/2017 + Success
1 RAC1(Manual) 05/31/2017 +/ Success
SA_2017-05
[l 317002622210_Deployment] 05/31/2017 Deployment ~/ Success
43: TEMIEREIR



LLERS BRI ER IR R,

3. EETEMNER.
RIS T R ER S

4. RIFBERSII,

5. REmESIREWE zip 3.

6. FIFHERREFRESIIHRISIE,

7. Y5 index.html &,

IR, ZIRBECEEERIMEHAT Web NLEEEOTFIF. ERILILEIREXEEBRXEENENRBWENRRER.

|dentifier GUID-6FC37FF3-F828-48D6-BO0F-5073D200B153

Version 5

Status Translation approved

B EEEER

ZRBERETERAVERFMERERER. BRARIREZSRELETERNNANER R, REALDRETEMFERER. &=

FEEFEFRER.

RIEPTIRERNIRERE | ZREERETERIERERATERF :

o [ESE — RMELSRSBNRFAER

o =i — MRIELSFHRENRSARER

o ME — MRIELESMERENRFAER

o I — NRIEELSHENRSAER

BILRAMNFERBRENRRER | IBIEMRERAENF , AENERRRPRTZIRE. NRBEKRENRRERERIEE]

?E;ﬁ%ﬂ;kijﬁ—ﬂ\%%ﬂﬂﬁﬁﬁﬁ%ﬁﬁﬁﬂo e JUEEZEFTHRAER. TR SBRANSMTSRERTE
BRTER5.

Contacts

Collection Category Hardware, Software, Logs Expand All B Collapse All

v PowerEdge R200 10G

Model PowerEdge R200 Service Tag 99QLZ1S

05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

A System
A Storage
v Software

 Operating System

05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST

 Resources
A 10 Ranges

ARQ

44: ZIREREEER

®

it: BBEEEHE I UTEBRIIES Flud Fie System (FiuidFS) B I#IR BIERIRSES.
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Identifier GUID-ABE9C844-DDEE-4AFA-AEF2-CE2B512151BA

{5 SupportAssist Enterprise WEHIRIX RS

[ = P73

SupportAssist Enterprise BJLUERBLARAECIEZGIRT BZIM Del IREWERFER. MRFE | B LBENFHNFREERRER
FREBLHE Dell, EALUEEFENEMREHS MREWERRER.

(i)|iE: BX SupportAssist Enterprise AIAPUIEERFHERAITERIXEB/RINIREIIER | B2 (SupportAssist Enterprise
Version 1.1 Support Matrix) , RIS https://www.Dell.com/Serviceability Tools,

E 2

» IRE SupportAssist Enterprise TR F{5 BWEF &%
o FHAMNBEMEBRERRER

+ FHRMENMERBWRERRER

. EEMWE

o METFRERZRI ML EEMEE

Ident.ifier GUID-01257DCC-A581-4F67-9FC4-709E53C60D13

\S/tearftlj(;n ?ranslation approved

128 SupportAssist Enterprise TR F(E BINEF&1E
KTFULAES

224 SupportAssist Enterprise AJ1.E#{# A SupportAssist Enterprise NI R FUEFIS R SIS B KIELS Dell, INZE(#A SupportAssist
Enterprise NZIBIRBWEFEREREERIEZL Dell , BIEEMNEIEIREERINZ SupportAssist Enterprise 5,

(D |iE: LA BURIEHAR TS SupportAssist Enterprise AT EA1T, JIFREZ%E SupportAssist nterprise , IEHRIEFT G MR MR EI
SRR EEPRIRBFHIRERREEF LHE Dell,

i
1. 2% SupportAssist Enterprise, 1E£R%Z%E SupportAssist Enterprise,
2. (=% ) A} SupportAssist Enterprise, 1525 JEAf SupportAssist Enterprise,
I SupportAssist ATLANAHERGUNEERFER T .
3. BENMTFRIREIHRINE SupportAssist 1, IHSFHINEE.
(D|iE: MizfT OMSA HIBRSS 2RI R FER LS TIMISTRHHRER | FEMRIZIT OMSA HIIRSS 28 PIEHIAIRRRERE S
XEAEE. EUE , Dell BIETESE SupportAssist InlIAIARSS 28 L2 OMSA,

SupportAssist BIER] NIEFZIR B INERAERT .

|dentifier GUID-9EF883F6-FFF5-4E6F-994A-39D8E9SFIFAB
Version 13
Status Translation approved
FRMEMEIBINERRAEE
| A< 2ds Hios
BRSM

o HHFRIEE5THL SupportAssist Enterprise IRE. IBERIZE SupportAssist Enterprise BT RS ERMEFILIE.
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BIAEBIRAT RS E IR RERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFP4EF1SF A IEFHNPREL

EIEUR,

KXFUES
PR EOIEEEHFEAIRT | SupportAssist Enterprise REFMZIREWERSER | FHHERLHE) Dell. WHYE | EHATLL

FEIHAMNREBERERFAER. Fli0 , MREBNEF ERRFERHIRAEER | WEDERERERT |

FESRFRER. MRBASHFERIER , BEIRFEFIREER LRRRER.

B2

1.

3.

120

EREHRALEEEIRE.
LR B RS T,

BN NP ERGHE BRI A R R EITIZIR S,

FaM RIS T RS,

Devices

Search by Name / IP Address ﬂ

Add Device I Start Collection | # Edit Credentials | X Delete Collection purpose  Select

Assign Credential Profile Selectﬂ £ Refresh

™

Name / IP Address Model Status
O cs1 PowerEdge FX2s v 0K :’,‘3 0/2017 8:43:20
[1  RACI PowerEdge M830 v 0K :ﬁo" zagess sl
¥ Rac2 PowerEdge M420 v 0K zﬁWZUW 90521
o pu PowerVault MD380OF v oK iﬁoxzm? CEtES
o e PowerVault MD3600f v oK zﬁw 2017 9:03:50
]  Sserver PowerEdge T710 v ok 5/30/2017 9:11:26

45: FFIRMEB MR EINEE
EBETHRINE.

{#F8 SupportAssist Enterprise YIEEFIRIZRFIER

PM

BRI

&*

Gi=Fiaa0a PowerEdge M420

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task ﬂ
Connected
RAC2

100.96.25.45

8ANLNW1
iDRAC
PowerEdge M420

VMware ESXi 6.5.0
build-4564106

(®) Enable
() Disable

Revalidate
No Collections
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Devices Search by Name / IP Address [v] ﬂ a

Add Device B Start Collection | #° Edit Credentials | X Delete | Collection purpose | Select |w|  Assign Credential Profile| Select|] | £ Refresh
Name / IP Address Model Status
Cs1 PowerEdge FX2s v 0K 5/30/2017 8:43:20 PM
RAC1 PowerEdge M830 v 0K 5/30/2017 8:58:31 PM
RAC2
[ | x PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
Collection in progress

PV1 PowerVault MD3800f v 0K 5/30/2017 9:02:11 PM
PV2 PowerVault MD3600f v oK 5/30/2017 9:03:50 PM
Server 1 PowerEdge T710 v 0K 5/30/2017 9:11:26 PM

46: RS

IRETE ERRIR/IP | B R— P HEFRI—FER | FERFEEF LHE Dell BPIRE.
CD‘,E MREEEHEERSER | 1@%%@%&&@?&%@8’9xﬁ°
Dli: KERRZH , BTERLENSHEDER. EETAERETRZ AERS E e HaEbES.

®

i NRARSTRRER | WEBASBaRIEE Del, B2 , BOILEEWERE  ARFahEs0LH.,

Identifier GUID-4E10875B-DDA9-446D-AB07-6E5F926A871A
Version 8
Status Translation approved
FHIRM S MEBINERREE
I IS 2ds [ = 7o)
BREM

ST E IR R E TR E R E SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFPEFNIE T FFIRFHRE &1
UGN

KFUAESS
ZRTLAER] SupportAssist Enterprise BIE2F EEUMERIRHE , HPESNSMRENENRSEE
Dlix: EENSREBKEFBSITLUER 30 MEE.

it REEMNAEEFETRIRERERSER.

TR
1 EREEHRLTEERE.
RS BNR S .
2. EFENFKRERGEEANRE.
SRS NREN | FHRIERIHESLCTERIKES.

3. NIREER@FIz=R | IR ERRE.,
FHA RIS T RIS,

4. BETFHRINER.
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Devices Search by Name / IP Address [v] H

Add Device| p Start Collection | #* Edit Credentials X Delete  Collection purpose | [SSCre MMM~ |  Assign Credential Profile| Select[w| || £ Refresh

Name / IP Address Model Status
[ Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
] RACT PowerEdge M830 v OK 5/30/2017 8:58:31 PM
[l RACZ PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
[ PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
i PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
i Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM

47: FIRSRHINER

WA ERZIRFER .
5. (Hi%k ) BAKERFBNEIR, STUFEFISTARSIFENI IR AR 08 FhR b,
6. ANERIEGFLE SupportAssist Enterprise $UIEEIRSPE _EEE Dell , iSRG EERMEEELTT.

(DliF: st ESIREEET , WERMBELRT | BFR2 EHE Dell, BAILMELUSEA T EE I TIE - S sEiRas e,

7. BAEIRE.
Multiple Device Collection
O [ canca
0 of 3 Collection(s) completed
SA_2016-11-01T164120_Deployment]
48: ZiQFINEEEE

WEHE NSRS NENSRFWEEET R, WREECHIITR  MERRES B REERIFRER. BRI LUILE
TE MERENE. BXEESREWENER  BER MIEEZREIE.

®| it ERHZIRENEE | FESREIEER PR TEHE.

() |i: ZRBRETTHZAT , BTEFRENSSECTRARS. Bt , EZREWETHZAT  BIETARIZRE LK
HEEAES.

(0| i%: MEBKSeRTM , MEBALENEIXE Del, BE , HAlLEEWERE , ASFIEs L.
(D|iE: BREZERENRFEENT , MRAMEREFSE D Remote Collector XEX , W& Remote Collector RAERLERIRAIIER

R4,
|dentifier GUID-2E1FC48A-FB0OD-4824-8B1F-C3D0OBBCS8E14D
Version 7
Status Translation approved
EEUNER
i<
BRSM

BIAE IR TRE SR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFISF A FIEFHVREEE
R,
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KTFUAESS

SR LAE FRUSTERTUE RV E RIS SR E3EE Dell, TELATERT | ST REIER EHEE

o CRINMERSER | BWE LKW,

o EHMEZIREWER , SEBBETE SRR FHE Dell, HEKESHENEREFER Never Uploaded IR,
o EHEEIBEMUERX LHE Dell,

(D|3%: B Remote Collector BUTHIMEERSTIFF N L #.

TR

1 EEMEE | AREREEEIER.
LS BRI SR TUE .
2. IEEEE RN EE M | RERE L.

(D] i%: 1B SRR BT AN RNT 2 GB,

Collections Date Range: 1] Search by | Service Tag ﬂ E
% Upload
PV1(Manual)
M Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
v
W PVI(Manual) 05/30/2017 Success T 05/30/2017 21-40
RAC1(Manual 05/30/2017 ~/ Success
O ( ) =L IP Address/  Service Collection
Hostname Tag Status
[]  Pvi(Manual) 05/31/2017 ~/ Success
PV1 87voxo2 B success
| Server 1(Manual) 05/31/2017 ~/ Success
O RAC1(Manual) 05/31/2017 +/ Success
SA_2017-05-
] 05/31/2017 Deployment /' Success

31T002622210_Deployment]
49: LERNTERIELR

FEREI B EBARE.

|dentifier GUID-3D998855-61CE-4FBA-BCDF-76A43D80253F
Version 5
Status Translation approved

oy + 4 e S
MERFFZEIEZ R Mg SIS ER
KFUL(ESS

2 Internet IERFATFEAY . SupportAssist Enterprise = BEsINERNIREWERREEFHRIEL Del, WEREEE SupportAssist Enterprise

IR E Remote Collector BIBRSS 8 EIRHE Internet 1EEE | ISATLUSRISWIEF RN _LEZE Dell,

B2
1 PUTMIRBIE. BERFENENMREIRERSER.
2. BEFERLITITEZ—HaE Y

o XT(CKRERFMHE. WE. VEHZREHE — EWERRES | EFRzE. ERERAERT , BETHEXHE.
o HNER Windows IR{ER % 23T SupportAssist Enterprise — JIEZE C: \Program
Files\Dell\SupportAssist\reports FHIKE . zip WESIE,
o UNER Linux IBERSF L% T SupportAssist Enterprise — MIEEZE /opt/dell/supportassist/scripts/reports ik
B . zip IERSZHH,
o UNERUIER Remote Collecto HIT — BB FREZ%E Remote Collector IRERIIRSSEE. MNEEZE X\bin\Collections\<Appropriate
Collection ID folder>\Results\html folder , Hfr X %% Remote Collector FUIKENEE , FHRE! .zip WESTIE,
3. B . zip WEXHEFIFHUERIBS— MRS Internet IEHERIRER.
4, 1&iAIE https://techdirect.dell.com/fileUpload/
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LERPSE7R Dell EMC HiARSZHFICI4 L8 TTE.

5. BMNREHRSIFES.

6. BEENINFRIBMANEHATEMR. BRRABR. REZBERRS. BFERHUL,  Dell BRR AR FHRAFOHELL.
DliE: MEERARSERRS | BHREASIE IUF RS ER,

7. EATEEESIMANISELUGEE | 2 ip WS
8. BAEIRK.
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Identifier GUID-9833FC68-71EB-4760-AF2C-C9D1375579F3
Version "
Status Translation approved

\J

7 RE4EIPIRT

UEIFIETUTHRERT & 4 Dell EMC SupportAssist Enterprise RYZIRAMEF B shZfI0IRINEE , NTBILEAEZRNEE I XIR RSN
EPEIEANER RG], MRKERERENZEMRERIERXE | SupportAssist Enterprise SEIFIZIREFE TR, &
R KRR E Z RIS A4EFIETUIN6E | LIS HEMICIEINRE. A TS HRUEXYEFEIIRNESER.

ERRFEPRT

ERFEFEIVSIIEZ MNIREETHIAEL | HEMARENERMER BRI, LT2RRUYEFIEIURT , SupportAssist
Enterprise RAERHEIRERE R EAIHPIERNER, SRILUSRE R R4 RN LR LG T4 S E R S AL BRI
=0, BREREBRMHEFENRNREE  BEREREERERREREL.

IRERRAEFIRT

BRFHEIPE I EESERRIVERGIER Ba1tIERE. WTFHREEMZIENIEE , SupportAssist Enterprise SHREEAMEBEEYR |

HAEZRTECIEEGISERIER FRERSTEERG, BREREERISCES AT ¢

o BEIMESEMRER — ABSRT , WNE SupportAssist Enterprise TE—/\NIFPIMEEIS R UE 10 D EES BRI HEHR |
SupportAssist Enterprise £ EFSIZIRFETHIFER. ZRBTHIFEINAIATEL0 30 £8P, LMEESHRRE |, FLHHREAR
SPZIRBRCEBIMITIFES. KRB EENE _BRARZEFIMEELN , HRIZIRESMERNE LB REPE N ERR

R . 30 G IREENRHAEFMEL | SupportAssist Enterprise (RSIREAJIER LRI, MRFE |, EAILIFHNERLER
R, LUISIZRERIFEHPE TEEEWRIEE, eIl 30 SPHARESRAIBMRRERIB o4&, BXEREE
PR B RUEPRIRIIRER | BERE RS AR E RS,
(D|iE: ZREETBNE Maintenance (4EF)IRIU RS RIS E RS " IRR AKX FHMHER, B2, £
SupportAssist Enterprise FHECE SMTP k5525 ( BB FEPAHIRSS =R ) IRER , B TR B aNREREFEURIB FEMHE
. BXECE SMTP IRSZFRERINRAT | ISSRECE SMTP IRFSERIRE,
o FIlRBFRUHHARN — NRERERNE LBIURIRGEFED , FEEARFRE SupportAssist Enterprise BaNBIEESTIFZA] , AILA

BiziggBETHrEN, GTFHEPERE | ZRESERENHE L RErEER i . FEYEFERIERE | ERLALZRE
ggﬂ%’gﬁiﬁ;ﬁt . f& SupportAssist Enterprise (REIEHMBIZIREHER. BEXRERREREFENIRE  FEREMANERAR
RUEFIER,
ERREFRATIR B REFRATIRERIRIIZST. FIa0 :
o MRBEMREETFNENEN  MEEREEERERRENEN | ZIRB MRS TFaHPE.
o MREENMRBEETENENEN  MEERERERERRENEL | ZIREE 30 DHRPAELT B E.
FR

ERSERAERRHEFEN
BB RIRE R AR
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Identifier GUID-244A9A25-74B5-49E6-A452-B23D75B512B8
Version 1011
Status Translation approved

ERNZEALRREPET

ERERRMEFREIVSEEREIRENIBZEGIEIZEIEE.

BRS
A E R T R e B TR PR B R 2! SupportAssist Enterprise, 1525 SupportAssist Enterprise FIF4E TRAE_LRY 128 ST FF
RHINREETENR TUE_EAY 130,

TR
1. EFREH AT EIER.
KB,
2. 7eEPIEh | IRIBIEHEK | IREOEREESRGIAERGER (B , HFEN. INPRELESERY ) BT,
3. BEMA.

WS ERMAMFEEIREIRE . MRERAT4PER | #PRENEIEIE B/R1E SupportAssist Enterprise FAFP SREIRITRER. BH
LEREIFEINE | SupportAssist Enterprise F—BERIFZIATS | IRIEESE 2 FisfRiZE,

tBXSEEH

15l A ERY 191
Identifier GUID-059C8F18-39A9-447A-AC0OB-63DCE21459E0
Version 13

Status Translation approved

RS ERIREREPIRT

WERSHEEIR BRI THEPERN , BARFELE SupportAssist Enterprise SMESREIZIZBIER , METLUSIZSR B FHIFER, HINE
MG, TLULZISFB S , ML SupportAssist Enterprise IEFAMNESR BiZiSEZ VR,

BRSRMY
1S TE IR R E TR E R E SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEFNIE T FFIRFHRE &1
R

T8
1. BEiRE.
LA B ST,
2. EFE|TE LIRS,
REWDABIRIS EREEREIAN,
3. MESFIRPHHAELT | RIECHNEKEFBAEEER.

126 T RRgEPIES



Devices Searchby Name /P Address B
Add Device | p Start Collection | # Edit Credentials | X Delete | Collection purpose  Select
PowerEdge FX2s
Assign Credential Profile| Select|w| | £ Refresh u g
Name / IP Address Model Status Tasks Select Task
Clea vent Lo
5/30/2017 8:43:20 Status
& cs1 PowerEdge FX2s ~ 0K oM Maintenance Mode

Display Name

5/30/2017 8:58:31

O RAC1 PowerEdge M830 ~ 0K Hostname / IP
F Address
5/30/2017 9:05:21 Service Ta
O RAC2 PowerEdge M420 v 0K FJI‘VI / 3
Device Type
5/30/2017 9:02:11
| PV1 PowerVault MD3800f 0K P’l‘vl b Model
Monitoring
5/30/2017 9:03:50
| PV2 PowerVault MD3600f v oK PJI‘VI !
Revalidate
5/30/2017 9:11:26
O  serverl PowerEdge T710 ~ oK o Collections
Next Scheduled
Collection

50: 4EFPETIELR

Enable

12D5082
Chassis
PowerEdge FX2s

(®) Enable
() Disable

Revalidate

No Collections

Friday, Jun 9, 2017

Duplicate

ARIFEIRE B T 4ERE | NUZ&?F'*EEEEIﬁi SERBEM—EERORENE L, IREAREAMEFRT NP

B EMENIREBIRFIEIR.

T RIS
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|dentifier GUID-6196B43B-6AB7-4687-A2B4-4D5178D76000
Version 19
Status Translation approved

SupportAssist Enterprise FIFH

SupportAssist Enterprise i3 7E SupportAssist Enterprise Z24E13 25 IE2AILA TR E 4P 22 MR IRUR -
e SupportAssistAdmins — {EAILERMRAIFAF BEBHIT SupportAssist Enterprise FEARINREAIS RN RN PR EE

R,
e SupportAssistUsers — {EAILZERRAIFAFXEGTE SupportAssist Enterprise I/ TEAIIREFTEHIE @R,

L% SupportAssist Enterprise f§ , BRUIAER T , TERTISERIRIER SR PERBBNRINZE SupportAssist Enterprise FAF4H.
. 19: {FINZE SupportAssist Enterprise FIFEINRMERARFA

%ﬁ SupportAssist Enterprise BHE{EZR | SupportAssistAdmins SupportAssistUsers
Microsoft Windows AHEIER R

Windows 1gd=Hlg% HEER AR

Linux root FAF —

MREERFHEEEEREMR (Windows) B root SR (Linux) , AIRIBSIIFZES AR RINZEERMAY SupportAssist Enterprise
BPFPH, %% SupportAssist Enterprise FTERNR G ENIRIER G AR RIER . E1E SupportAssist Enterprise FEBLITN
PR
e UNER SupportAssist Enterprise ZZ(E Windows {ERZEH :

o {ENEERAFERRIAFTE SupportAssist Enterprise PEBIRFH R EIRINR.

o {EMRRFPAEMRAIFFTE SupportAssist Enterprise REBZIENR.
e UNER SupportAssist Enterprise R2E4E Linux B{ERZT -

o {£79 root ARERMIFBFTE SupportAssist Enterprise HEHRFHNREETRIE.

o {EFAPRHEKRAIFFTE SupportAssist Enterprise FEBEIENIR,

E5 -

SupportAssist Enterprise THEEFIFAFISR

=Y BAPEANR S SRR

[ SupportAssist Enterprise FEPZEZRINER (Windows)
A SupportAssist Enterprise FBFP4RiZINAEF (Linux)

Identifier GUID-F3435E7B-F560-4186-9A8F-686CE20B3BD0O
Version 4
Status Translation approved

SupportAssist Enterprise IEEFIF RHUE

TERIRHT SupportAssist Enterprise FIFPIRIEERATEEITRITHEES IR,
Z%. 20: SupportAssist Enterprise LIEEF1FAFHR

SupportAssist Enterprise LJ§E SupportAssistAdmins F1IEIEIRFAEE | SupportAssistUsers F1IE B ZHENRAY
SRR RRRR B

BERGIFEZRA v v

BERERREMIMREAE ¥ v
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Z8. 20: SupportAssist Enterprise TIEEFIFIFHR ( ££)

SupportAssist Enterprise JIfE

SupportAssistAdmins EBIEADUR
HEENRAIER

%u,glportAssistUsers MESLSEPRR

BEENSERH

BEENENRSER

HATRIESZERSIIL

HPITEGIBIEI

PUTERBIETRIRE

B, B, miBsMiReEA

5EhX SupportAssist Enterprise 3t

IR

RIEIRE IR

iR

{85F8 SupportAssist Enterprise &2/ FH4%
OMSA

{$5F8 SupportAssist Enterprise BZE SNMP

[EREFERERRHEFER

[EFRE IR RUEF R

MNEBENMEFRE MREFNENRAEEH
e Sl =

BEEMAECE SupportAssist Enterprise IR &

PITENEH

BREFKEHRT

RE. wESMRNERRS

RE. RETMER Remote Collector

B, fmisERRIKF iR

B, fmiESmRRERECE Y

ENEL SupportAssist Enterprise

SR A A A AR A AR LR IRA LRI

KX XK K XK KKK XK XK KKK XXX XSS

SupportAssist Enterprise FHIFRH
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Identifier GUID-C859586F-FAE3-4A93-ADE7-EOEFD1B1BFCS

BT AP RS EER

TEZ4% SupportAssist Enterprise FFENR G L |, BTGRP FINEZEZRATISEEFE | IRFEPEANRSHEENR. HiRF
FF R R EEAPRMEG AP RNIER PR BFERIER S SupportAssist Enterprise FTERHEERAZMBFTAE.
o YN SupportAssist Enterprise 37 Windows BERS+ , AEE FTEN—F75E RIS FIRASIREEEAIR
o ¥EHFRINZE SupportAssistAdmins FIF2H. 15£05A SupportAssist Enterprise FIFPZEZRIIFIF (Windows),
o BHEFRINZE Windows BRIP4,
e HNER SupportAssist Enterprise REAE Linux BERFT , AlEE FTEN—MZEREFIRANIRSEERNR
o JBAFRINZE SupportAssistAdmins FIF4H, 152 (7[A SupportAssist Enterprise FEF 2RI (Linux),

o BREFEHINZE Linux 1R 4.

|den‘Fifier GUID-80121DF7-3CD0-4F87-ABC0-45FEDD20D734

\S/tea:ts;osn '3I'ranslation approved

[ SupportAssist Enterprise FHFHRIMB R (Windows)
ARG

RRAEE RRPREREIZEE SupportAssist Enterprise FRfERIBRSS 25

i
1. fIFaSRAEO.
2. BEEENNERAFIKFRINZE SupportAssist Enterprise FAFP4R , i5EALATE% : net localgroup
SupportAssist Enterprise user group name UusSer name,
fign
o EEMBHAFMKF, ( HI0 User) i7INZ SupportAssistAdmins FIF4H , i5# N\ net localgroup
SupportAssistAdmins Userl , ?k}:ﬁz Enter%@
o ERWERFPMKF, (5170 User2 ) iINZEI SupportAssistUsers FEF4H , 5%\ net localgroup SupportAssistUsers

User2 , SAIG¥E Enter 2,
Identjfier GUID-057B64CF-855F-4854-A994-FD6CABF43544
\S/fa:'iljosn AT‘ransIation approved
- . N -
[ SupportAssist Enterprise FHFHRIMBA R (Linux)
BREM

TRERLMBAPRE REIZEE SupportAssist Enterprise ATERIARSS 2.

TR

1. FIFFRIREO.
2. BRI APKRAFEEIRINZE SupportAssist Enterprise B4 |, iIBERIATEE ¢

useradd -G SupportAssist Enterprise user group name User name

fan -
o EQIEFFAFMKF, (40 User! ) FHISEIRFINZE SupportAssistAdmins FAF4E |, i useradd -G
Supportassistadmins Userl , JAfG#& Enter 2,
o TR, (fI40 User2 ) FHEELRINZE SupportAssistUsers FIF4A , I8 useradd -G
Supportassistusers User2, %EH‘% Enter ﬁ?-;g
3. EBEANEREPHFARINZE SupportAssist Enterprise FAFA | i5EATIE:

usermod -G SupportAssist Enterprise user group name User name
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g

o EBMAERFK, (B0 Userl ) N2 SupportAssistAdmins FIF4E , IB# A usermod -G SupportAssistAdmins
Userl , PAfG#% Enter #2,

o EFUERFMKF, (0 User2 ) iRINZEI SupportAssistUsers FIF4H |, IS8\ usermod -G SupportAssistUsers
User2 , SAIGIR Enter $2,

SupportAssist Enterprise FIF4H 131



|dentifier GUID-90877C46-7D57-4DA2-BCB2-8F88A2031391
Version 3
Status Translation approved

FEficE SNMP iR=E

FLEREHI SNMP RS ( Z4R B4R ) BIFR Dell EMC SupportAssist Enterprise WIS EIRSHIELR. SupportAssist Enterprise BTLA
BFECE Dell IRSSEEHI SNMP IR B, 33T Dell HIABFIMEIRE |, B AFINECE SNMP iRE,

£ -

FrfcERSEEIVEIR B IR

BIT{#A Web REACE iDRAC IR BHR
{#/ Web REFNECENENERBIR
FHEEMBIREHERB IR

|dentifier GUID-D88E1DDB-9B98-43CF-A202-023539730A77
Version 10
Status Translation approved

Fafc ARSI ERB R

FIANER T HERINIRSS AT | BEILASIEF SupportAssist Enterprise BB ERSSSSHERBIR. SNRBzN SNMP BECELM |, 8]

LSBT AEEEIRER SNMP IRE:

o BEITHIANIIE - SupportAssist Enterprise Z22e (LG ST MNHAIZE ( —NHTF Microsoft Windows , B—NETF Linux ) , #&
AILAERIX AN A SR B B IR SS ss AV E R B iR,

o FHIEE SNMP IRE - S LUBIE R SNMP [EHIRS RECEIRE.

()| iE: BERIRILAERR SupportAssist Enterprise SPEOBEE SNMP EIREN X O BLRER. BXEFEE SNMP I
{E8 , B£8R SupportAssist Enterprise Bit& SNMP 18 &,

HHX(ESS

B ERIASE (Windows) Faific & iRSS28AVEIR Bis U@ LAY 132
Frf EIRSEEIRS 2R B R (Windows) TUE_ERY 133

B ERASE (Linux) Foifi BIRSE2AVEEIR B TRE LAY 134
FrfcERSEEAVEIR B R (Linux) TAE_ERY 135

Identifier GUID-458BD9A4-FB2B-4C9E-9B62-016DA94A390E

Version il

Status Translation approved

B ERIA 34 (Windows) FHIECERSERIZRBIR
AR

o TEIRES EWZeZE Microsoft Windows PowerShell BRZS 1.0 B8 ShRAN.
@ iE: {NFE Windows PowerShell E7#ERZIIZARSI{H, £ Windows PowerShell (x86). Windows PowerShell ISE 8 Windows
PowerShell ISE (x86) EARSZIAZHIASI {4,
o EIHREEEIRIT PowerShell A HAVIRE FEBEERNUR,
o ERREMEZIZEDN C:\ e EEEFEANR,

+ RGO Wrdows 2005, BRI SNIP 55, ERIOTHEFHORIRAL | WALHHERE 5P 155 (1R
eSS

132 FrhftE SNMP igE



ZAASHEIE T A TR ER AR B L2505
Windows Server 2003

Windows Server 2008 R2 SP1 ( 64 {3 )
Windows Server 2008 SP2 ( 64 {31 )
Windows Server 2008 SP2 ( 32 {i )
Windows Small Business Server 2008
Windows Small Business Server 2011
Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Server Core for Windows Server 2012

1EZ4E SupportAssist Enterprise FI{ERIIRSSEELE , WISZE C:\Program Files\Dell\SupportAssist\scripts M4,
SHI S HRPRIIASY (WindowsSNMPConfig. psl) , FHGEMIEENRE LATEHAE (FIf0 c: \temp ) .
RIEZIRSE LIEfTARERS | WITUATREZ— !
e 7E Windows Server 2012 1 , fEFFIaFERES , AT Windows PowerShell #ilG , SABTENFEEF=F , BFUESERE
ME1T.
e 1£ Windows Server 2003, 2008 8} Windows Small Business Server 2011 &1 , 275748 . N\ PowerShell , GiFERSE
Windows PowerShell , AR THIAEHERBDIETT.
4. ERF EBRIZE PowerShell HIfTHERAS, HIRIEENLAT®S : Set-ExecutionPolicy RemoteSigned BY Set-
ExecutionPolicy AllSigned,

5. FRLUTEEELNESE BT/ THIASHY : <script file path> -hosts <IP address of server on which
SupportAssist Enterprise is installed>, Wﬂﬂﬂ: . /WindowsSNMPConfig.psl —-hosts 10.55.101.20,
6. HNR Verisign FELIRE EIRBIEAZEENAHECITERN , ENENEGEENAREETRE | BIRREHTHA. & <R>

BziThIA.

o g
&

HEXHERS
FHECERSS VLR B ix E Y 132

Identifier GUID-6B3DFB35-95B4-4BA1-8F05-AF4193E56251
Version 7
Status Translation approved

Fahtic EIRSS=RIRSAZRBIR (Windows)
GELHIFUTER | 5 Morosort Windows 15538 L AR EEHRENR.

T8

1. FIFFae IR |, 88N\ services.msc 7% Enter 2,
AT SRS EO.

2. NSRS , HHA(R SNMP IRSS HORSETRNERBE.

3. fit SNMP [RSHIEEENE.

B E7~ SNMP [RSEHEEO,
4. BAEPEBHEI-RAHHIT TINRIE -

a. EBIFRIFFER , BABRETR , ARRERINETIE.

b. 7EFEBHBRF , BTN,

87 SNMP [RSSEEEO.

c. EENMA. IP K IPX ihlib=ERh |, $8N\Z%E SupportAssist Enterprise FIIRSZBSAIEMNZEL IP itttk , SRS BRI,
5. BAEHMA.
6. EIRSBEO+ , G SNMP RS | AR EFHRBDN.

=S
FHNECERSSHRAVER B iR NE LAY 132
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|dentifier
Version 13
Status Translation approved

GUID-12B017C2-8526-4E81-84EE-AAEDBECESA24

B A (Linux) FEltiERSS=SHZRBR

HURRM

o HRRIEIELNRE EHRERNIR,
A SAHRIEE TIA MR ER GRS L2575

Red Hat Enterprise Linux 5.5 ( 32 {3f[ 64 {if )
Red Hat Enterprise Linux 5.7 ( 32 {34 64 {if )
Red Hat Enterprise Linux 5.8 ( 32 {A7f] 64 {3 )
Red Hat Enterprise Linux 5.9 ( 32 {741 64 {3 )
Red Hat Enterprise Linux 5.10 ( 32 {3#0 64 {37 )
Red Hat Enterprise Linux 5.11 ( 32 {s2#0 64 {37 )
Red Hat Enterprise Linux 6.1 ( 64 {3 )

Red Hat Enterprise Linux 6.2 ( 64 {if )
Red Hat Enterprise Linux 6.3 ( 64 {if )
Red Hat Enterprise Linux 6.4 ( 64 {if )

Red Hat Enterprise Linux 6.5 ( 64 {3 )

Red Hat Enterprise Linux 6.7 ( 64 {if )

Red Hat Enterprise Linux 6.8 ( 64 {i1 )

Red Hat Enterprise Linux 7.0 ( 64 {3 )

Red Hat Enterprise Linux 7.1 ( 64 {if )

Red Hat Enterprise Linux 7.2 ( 64 {3 )

SUSE Linux Enterprise Server 10 SP3 ( 32 {3/F 64 {i )
SUSE Linux Enterprise Server 10 SP4 ( 32 {3/F 64 {i )
SUSE Linux Enterprise Server 11 ( 64 {3 )

SUSE Linux Enterprise Server 11 SP1 ( 32 i 64 {3 )
SUSE Linux Enterprise Server 11 SP2 ( 64 {if )

SUSE Linux Enterprise Server hixZs 11 SP3 ( 64 {3 )
SUSE Linux Enterprise Server 11 SP4 (64 {if )

SUSE Linux Enterprise Server 12 ( 64 {3 )

SUSE Linux Enterprise Server 12 SP1 ( 64 {if )

CentOS 7.0

CentOS 6.0

Oracle Linux 7.1

Oracle Linux 6.7

VMware ESX 4.1

WIER G EZ% Net-SNMP, BXZ%% Net SNMP BHER | 15518 %% Net-SNMP ({¥ Linux ) TAE_EAY 140

C:\Program Files\Dell\SupportAssist\scripts A,

. FRUTNEEERSE LIEfTHIASE © sh LinuxSNMPConfig.sh -d <IP address of the server on which

TR’
1. 7EZe%E SupportAssist Enterprise FTEHIBRSSEE L |, N ZE
2. SHIEHFRIBASM (LinuxsNMPConfig. sh) , FHEEHIERNIRE EATRAMUE (HII0\R ) .
3. FTAZRED , LEERSIRNBFRSHER.
4

SupportAssist is installed>, {8 : sh LinuxSNMPConfig.sh -d 10.10.10.10,
HXEE

FNECERSSRRAVE R B NE LAY 132
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Identifier GUID-98F66FAC-60D3-4FEF-8B9B-221DDAD3ABI9
Version 8
Status Translation approved

Fahfe EIRSESRIZRBNR (Linux)

ISR LAITLATS R | 15217 Linux BOIRS S8 L F i EZIRER -

TB

1. BfT@mS rpm -qa | grep snmp , FHHREET net-snmp R4E,
2. 1517 cd /etc/snmp SAnE snmp BE.

3. 1t VI 745889+ TF snmpd.conf (vi snmpd.conf),

4

. 1E snmpd.conf F{8Z # group context sec.model sec.level prefix read write notif , ffi{ read. write ] notif FEXHIEIYIR
A all,

5. £ snmpd.conf S{FHIZKE , 7E Further Information Z&j , imIIMI FERAISZE : Trapsink <IP address of the
server on which SupportAssist Enterprise is installed> <community string> Ll trapsink

10.94.174.190 public,
6. EFE50 SNMP fRSS (service snmpd restart),

=S
FaifcEIRSRAIER Bin TUE LAY 132

Identifier GUID-551BA8FF-BBFA-4A41-8245-A2974A3BF7CA
Version 7.2.1
Status Translation approved

B {EH Web RHEECE iDRAC RIERBHR

PUTLATE R | FahfcE iDRAC FIEIRER

&
5% IDRAC Web R,
®ZE LR > "IRSSRER .
EERI ST | iRk ERAEI.
EEIRHERS IO | FRIREEELA TS
o EFJEITIKR

=i

[T =

it

B

=

=B

5. EERMTERAATEEDR ST | HiRIES SNMP B PHREFE.
6. BF "SNMP FIEFHMFIRE" .
7. & P BEfRIR" Bod R RE SIS REIRBIRFE.
EBEZaLUEE/\NBirttlt, BXRZEMNEZER | 1555 IDRAC BEHIEHD.
8. 7 "BfnH" FEH , AL SupportAssist Enterprise BIBRSSESHY 1P ik,
9. TEHERAIFERHHEN IDRAC SNMP BIRFRFER (g0 , A3t ) #1 SNMP EiRiw[O1S (g0, 162) .
BXRZEMNESEE. | 1585 IDRAC BHI#HD.
() |iE: EAFRISERTEIEN DRAC RIXRIE S MBEEMNY (SNMP) BRI PERNERFRIR. MREREAFR S
5 DRAC BiAFrEE1ER. EARARZRFER "2 .

10. BATERIAR.
45 B ¥ RRIEC B 5ThK.

NN
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1. 7£ SNMP [ER#HEIUERO T | #fRIE+ SNMP v1 8 SNMP v2 , AGEERIA.

iDRAC TN EE B RALEET SupportAssist Enterprise FIIRSS88455 A 2R,
GQ|iE: BXEFAEMSARE DRAC ZRBFINERS | 18518 (IDRAC User” s Guide) i "EcE IP 4R BER" 2% , MibA

https://www.Dell.com/idracmanuals,

Identifier GUID-08ES6AF5-63A1-4BF8-9776-BEE4698CD96D
Version 3
Status Translation approved

z ANEIRB
{EF Web REFEIECEHAEE &
AR

BTN RARE RE CMC Web .

02 |
1 RGN , GG  ASEEEE > NS,
AR TSR,
2. EHESHREERETS T  HEERESY SR ER SRR,
5. ENAEEHFIREAT , SRR SR R E SR,

4. ERGT | ELEHFEMEE | RRREER > IGHHRE.
RS B NESEHERBIRR.

5. HUTLATHRE
o 7EEIFMIEFERF |, BIAZEE T SupportAssist Enterprise BIBRSSERHY IP Hbiit,
o HEBFFFRERFERYP  WMA—1 %% T SupportAssist Enterprise HIIRSZ2RFTBINBENHNBEAFRTE.
(D|3F: CMC BERAR SNMP B FHERATAM. ATHRIEESHZSM | BINENSARRF RS EIESE,
o TERHAT , BEERSRET SupportAssist Enterprise FIIRSSESHY 1P HBUHHERI RIAYSIEAE,
6. BEMARFRE.
7. BENX BT 1P b2 EE SNMP BER | iBEREE SNMP JERYIHHIRIE.

IP 4R B tRBPEC B STk,
Identifier GUID-DEA2563E-FBCF-4F62-AEC6-5B65DFC2B03C
Version 2
Status Translation approved
FrfcEMEZEIIERBR
KFIES

it: EEMRIREEIRETHILRIREENMNEIREREENESTNE., EXREEREMNSREESHER  BEINERE
P =R

®

B2
1. BEERZRPERER (81 PuTTY ) BREIMNEIRE.
IR ERRIREO.
2. BINELE FHZ Enter .
3. BN snmp-server host <&#& T SupportAssist Enterprise BYIRZERMY Ip Hblb>FEPFARAR 1,

4, BEIIERCHIIEEZIREMR , A\ show running - config SNMP FHi4Z& Enter §2,
BrigE FERENNER Bir 195,

136 FoifitE SNMP ig&


https://www.dell.com/idracmanuals

|dentifier GUID-E8AB8F8D-4FD5-4097-BE94-9393C5F81EAB
Version 6
Status Translation Validated

HtBRER

ARERMTIEIEFER SupportAssist Enterprise Ff o] BEEBEREFIMEE.
E 2

IENARSS s R AR R4 TE AR

BB TR OMSA

XIFEEIEE SNMP iIRE

REBREX

1o EEEE R B P IIRE G )RR

T #F Dell OEM PR55E8

L&E Net-SNMP ( {¥ Linux )

FCE SupportAssist Enterprise (Linux) BY sudo 1j3[a]#ZpR
1R SupportAssist Enterprise N FBFEREH SupportAssist fRS388 2 [EIRNESAIH
if3i8) SupportAssist Enterprise i FAFERFHE&

EHX TR

iR R SHEXESED

&EE SupportAssist Enterprise FERIER

D SupportAssist Enterprise

115! Dell PowerEdge fRSZS2ZHIKER

Identifier GUID-882B60B2-DF8F-4B10-AF82-4BF97B5EAF90
Version 18.11
Status Translation approved

s BRSS R R E AR EiE R

SupportAssist Enterprise BILABIS LA /A NE/RIRSS 88

o EFREBRYEEN — b5 AT IR IMEEEE N IRSE/ ENSIEIERFRIRE. EXMEEAPEXFfAEY  REBEZTHRE
5 SupportAssist Enterprise Z[BR#E0. REBIRE EREFHEHSM |, RIBEERZR (SNMP g ) . EFERETRENGER
MZEEHT , SupportAssist Enterprise {SEFHRYE Dell OpenManage Server Administrator (OMSA) {XIE, OMSA (RIBE—FRRFEfE
F . BEE T BRSNS MAAFNE TR TIEN., REBERE EREFEHEN , OMSA RIEEEERZR.
SupportAssist Enterprise SMEIZENR |, LIAEHERRAEIESIFRAINISM. BXFINEEUHITETRIEERNIERALL
BB , BSIRINIRSS ss ek LS iEFE  Tam LAY 35,
(D)7 5% OMSA , M Supportassist Enterprise K HEEITE TR SRS,

(0| iF: REIR(ERFATREARSIFLRE OMSA, SupportAssist Enterprise FTAER GBI EFRIBT5 AR IEIE T B ER AN
8%, BETRENSNNRMERFZERER , 5218 (SupportAssist Enterprise Version 1.1 Support Matrix) , fit/g
https://www.Dell.com/Serviceability Tools,

o FTAEBEN — 5 ARTFENRIMIEFHBLS iDRAC BNRE. TIXFSEH |, 8% LAY Integrated Dell Remote Access
Controller (iDRAC) F824i%%&-5 SupportAssist Enterprise Z[BIfEO., RERE FREEHSEM |, DRAC EARER,
SupportAssist Enterprise {MBIZEIR , LIAEER SRS ISR, BXRFNMRELISTERIEREFEIANIRE |, B
S7 0 IDRAC TUE LAY 37,

@l iE: TRIEEUNAER/RAYSS 12 {CFIEShRA PowerEdge fRSSR% (IDRAC 7 FIEESIRA ) £33755.
®

iE: IDRAC AJECEAIEIE SNMP 7 IPMI RIEEHR, {BR , SupportAssist Enterprise REERZSUEIT SNMP RIXRIESR. HIRIE
SupportAssist Enterprise $ZIIM iIDRAC AIXRTER |, WRHRIRISERR iIDRAC Web SV EIRIITERARTERE SIS IS
SNMP B&BHIELR,

HtBERER 137


https://www.dell.com/serviceabilitytools

HETREEUA A

BB IR (DRAC) HAMENEI/RES 12 AFIESMRA PowerEdge fRS32s , (BETLIE (OMSA) NAEEBATA ¢

e OMSA 1 iDRAC FIESRERMINBEB AR, ERI/RAYE 13 XS EShRA PowerEdge fRS3E8H , OMSA F1 iDRAC RYZHRA LI
BEAEUER. BR , KRBT HEMKME RAID RIZR RBEEIT OMSA A,

o XFEH ProSupport Plus REBERE. HEEEUERMYI ProSupport Flex BREBAREEMEUER MY ProSupport One IREBSHEIRVE
7, BURMETEE OMSA IENENS SR X FRIERFMPIG AR A AR,

o OMSA 2B TFIENEE 9 KZ3 11 1€ PowerEdge BRSSESHIME—IEIN,

Identifier GUID-CB3E1CES-4141-43A4-9D14-BF5A3DCI3156
Version 18.1.1
Status Translation approved

ZIFEIZ RS OMSA

EESETRIENSRENEMEEE |, SupportAssist Enterprise BEXKIEIZIE 5 EREFIZTT Dell OpenManage Server Administrator
(OMSA) REE, OMSA REE—FMNERER | BrRE 7T IR ENIRENSMEEFNETRETEDN, FERE FREFET
OMSA 5 , REZIREF ERERHEMH , OMSA RIEBFESEMER. SupportAssist Enterprise SEHAMNERBIZFRIZIR | LURBIZ
2 S RIEE A, B% OMSA NEZ(EE |, 15158 www.dell.com/support/article/sin312492,

(i)|i%: SupportAssist Enterprise E2IXH) OMSA hRARI8ESE PowerEdge fRFSaRAUCHRIAR RS 88 EIZITHIRMER SR, BREN
B OMSA BRARIEE. | 15505 (SupportAssist Enterprise Version 1.1 Support Matrix) , RIYEF https://www.Del.com/
Serviceability Tools,

SupportAssist Enterprise BE81EIR S £ Bl FEFNIZREINAT OMSA A, FIANERT | SRS SHTE TR |
SupportAssist Enterprise $§38IEE & B EC LT 7 EINAY OMSA IR,

o UNRZIREARZLEE OMSA , SupportAssist Enterprise SARTREHHIATEIZIR S E TEHANZEZINAI OMSA WA, HIAE |
SupportAssist Enterprise ZEfG & FEF1%EE OMSA, OMSA ZEREERE "IRE" WA "“KE" Fd, WNREEERTE

OMSA , ;Ziﬁ%ﬂ'ﬂﬁ?éﬁ'%ﬁﬂ_ﬁﬂ A OMSA k%%, EELUSRE OMSA , AJLUERISEHIAER L AES > BE/FAR
OMSA IR,

o NI FTE %% OMSA , SupportAssist Enterprise £IIFiZ OMSA BRAEE S SupportAssist Enterprise B OMSA #EFFhRANIT
Bic. GNRIE OMSA IRARNZERINARA | (ETRFEREFREIEINAI OMSA hiRA , SupportAssist Enterprise RIETREFIAEIZIZ
B ETFHAF OMSA, OMSA AHRIRSERE "8%" WERM "KE" Fd, MNREEFAFAR OMSA |, ZRENRERER

7 A NOMSA FiRFTH. EELUSHH OMSA , ATLUFERISSHIAEE FAUESS > Rie/FHLR OMSA LT,
©) iE: SGZIFM OMSA BIRTRNMNRE (n-2) BEIEFHREI OMSA MR n, MIRASIFEEAR , NAERSE EFh FEI0AR
OMSA, a0 , tNRIRFE LBLET OMSA higA 7.0 , {EEEINAI OMSA IRARZ 7.4 , MR OMSA FRA 7.0 FoiFRE!
7.2, EHRE OMSAMRA 72 25 , JLUFRIESMIAEIE LA "BBES" > "RE/FHR OMSA” JEINHHKE] OMSA
WA 7.4, SERTLAF S TEHFEREI OMSA hRA 7.4,
@i WIRAIFER{EF SupportAssist Enterprise 3£ 4k OMSA Bt , B Y OMSA F2FRE{REE7E SupportAssist Enterprise &2
T, NRESRIHREHE THIFREAI OMSA hiRA |, SupportAssist Enterprise AREIR T OMSA, FEIXFMER T |
SupportAssist Enterprise R{EEFS TR OMSA IRAEIZIRE EREH TR OMSA,

i & OMSA RIRTEIBUR T Internet iR EAIMLE T 55,

®

MRiLHE L EREFHIEITEINEI OMSA BRA , MIZEENRSERA ‘/IE".'-%‘.“

@ i¥: 1I=17 Citrix XenServer, VMware ESXi 8f; ESX BNEFBASIHEIT SupportAssist Enterprise EaliZcaE OMSA, ERIF
SupportAssist Enterprise fiIX L E FAYREHRIRT , ARFRI T EFNIZREE OMSA,

1BX{ESS
{5 SupportAssist Enterprise Z2a=a 4k OMSA TRE_ERY 93
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https://www.dell.com/support/article/sln312492
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|dentifier GUID-20675B32-F995-4D81-AC7D-012291830DBB
Version 2
Status Translation Validated

FiSBEIEE SNMP &8

Eit SupportAssist Enterprise $SIFE/MEE | IREVEE IR ( SNMP &l ) RERE T SupportAssist Enterprise BIBRSS
28, BLE SNMP IRERNREREFNERBIR . FHREEEIZIRBINEIRIHE A EIinfT SupportAssist Enterprise BIBRSS 28,
SupportAssist Enterprise 258 ERECEIREHI SNMP IRE | fIINIRRIEEIRERERI T SupportAssist Enterprise ARSSES. &
ALASIF SupportAssist Enterprise BEEIREZHY SNMP 1R 8 |, FREFEERNESE. SNMP EEBARSERORSEUHERSY I8

. 24 SupportAssist Enterprise FRE IR SNMP IR&/T |, 8FIEER o IE{EEEE SNMP RS, EHaLABER{ERIRSHHAS

& _ERYESS > BeE SNMP EIkBsNECEIRERI SNMP i85,

(0| iF: JEFYFRAER SupportAssist Enterprise EIFIECERMIEHI SNMP RERT , ZIREBHVER BIMEIRE AR SupportAssist
Enterprise BIARSZEEHY 1P bk,

1HR(ESS
{§8F SupportAssist Enterprise F2E& SNMP 25 TIE LRI 94

Identifier GUID-BBE7AF3A-ED93-4E23-9A9A-55EAOBSFIC8D
Version 4
Status Translation approved

IZEKEX

ST LAERIR BRI ER S 1P 3R] iIDRAC IP #E3EE SupportAssist Enterprise Hi7RIN ( B3k ) —MRSSEE. EXMERT | 8

BNEESXNE—IRE R MEZAIFIZER. SupportAssist Enterprise $HBITRIER S iDRAC W EIRZNER., BHTIETHE

E’\Jj,jSupportAssist Enterprise £XEIZEHURER S IP HbUEF0 IDRAC IP EhiE , FHISIZRBMAR—IRE. AT RIREFXELATHIFRER

TR

o SREFIRERSAM DRAC IEIRIGHITREL | HEXTIRBHIRSIREOIE—NSTIFRA.

o WERFKEEN , BENEE R NFIRIERRE.

o MNTFHWERRER - RAEEBRENATEENIRETIRKE. 2 MIF , NREETIRERATIE | RAGRBET
BERGWEE. (BR , AR SupportAssist Enterprise TiAFRIRIERS 1P HUHERRE , NSEIY DRAC IKERAER.

o NTEHIEMETESICE - EEERMERFERSSE. BIR SupportAssist Enterprise FoiAfEFRRIER S P #bhbERE
iR . MBS DRAC INERFA(EA.

Identifier GUID-FO1206A6-27D0-4093-A17C-6D7BED83FE33
Version 2
Status Translation approved

Kl B R PRI

BREST PowerEdge BRSS88 291 , SupportAssist Enterprise AR LAMEBSE B AT 8EIEZRIIRSSE8AY Dell PowerVault MD RFITEHEFEFIAY
B OIS SIEIT EEEIRSS 58 Y Dell OpenManage Storage Services (OMSS) RIFBFERFAEAREIR, IR
SupportAssist Enterprise fEARSS 28 BEI%EE OMSA B , BUAER FtEE%dE OMSS, WNRIGERSSE FF T EHFH %% OMSA |
BRRERZEE OMSS, &N , SupportAssist Enterprise 7 A NEI EEZNEEIRS LT RE R EAEARE, EEERNEESR
£ HHENREEERIRRRT |, SupportAssist Enterprise /9% EBAAIARSS 88 B BhEIFR ST 2211,

Identifier GUID-AD094CC6-FFB6-48D8-B17B-2D418CC162AA
Version 7
Status Translation approved

Z4§5F Dell OEM BR53E

500 Dell B9 OEM-ready 128 ( NEREEZERIZAY Dell 884 ) 5 |, XEAZRISIRIBIGEZFRTIIFERIA Dell BEERARDSE. AT
Dell tMEIREZAITIEE | HIANZSRAME. BtIREREG ( NRESHFEHRLER  EIEAISTHERFIF ProSupport Plus,  EIAEWEFG
Y ProSupport Flex BiEAEHET /I ProSupport One ) LAK ProSupport Plus 3Re5 , I98] T35 OEM Ai8%%. OEM-ready IREZ1E
ProSupport Plus &S LANGEEFRFIH.

ENEIEEAIE Dell RAARARSHFHRMS: | A RTHRMSGFRAIRSEREERS.
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SEAMEASRIEIRRRTT EHTECRARF—HF | Dell EIVIGIERTA SupportAssist Enterprise TIRELABRECERRIERIE(E.

Identifier GUID-DO386ABC-ES09-4C6C-8AAE-56E1101FF77A
Version 3

Status Translation approved

T3 Net-SNMP ( {¥ Linux )

BRSEM

BRUEERIRNAF KPR ERENRE.

KFUAESS

SupportASS|st Enterprise 22IEId SNMP RIBMITIR IR B RIVENR, Net-SNMP &8 —E SNMP TR , Eda#E SNMP R,
1BE1T Linux BMERFZHNS T L, WIRZEE Net-SNMP LAFSiF SupportAssist Enterprise 3EESR,

i
1. FEIETT Linux }i{ﬁgéﬁﬂﬁiﬁﬁqﬂﬂﬁéﬁﬁ”ﬁﬁﬂ
2. RIBRERFEBALUTHS
e Red Hat Enterprise Linux, CentOS #] VMware ESX : yum install net-snmp
e Oracle Linux : rpm -ivh net-snmp-x.x-xx.x.x.xxx.x86 64.rpm , EA x.x-xx.x.xxxx.x &~ rom {4EE P EIEIAR
x5,
e SUSE Linux Enterprise Server :
a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE 12/net-
snmp: factory.repo
b. zypper refresh
C. zypper install net-snmp

|dentifier GUID-C3314768-70E5-4593-A177-EA9DEFFD1146
Version 2
Status Translation approved

BitE SupportAssist Enterprise (Linux) B sudo i5Ia#E

£ Linux BIER S+ , B sudo AR AP aTaEEI% FIoi TR L SHEIERIR, WNRIGE(FEHH sudo FAFPEIETE SupportAssist
Enterprise FiRINEIEIRE . MITLA TS ERIAIF SupportAssist Enterprise MSIIFINEIRSHREFREE.

ARFM

RSB RNRINAFR SH ERITEIRE.

i

1. FIFEREO,

2. FEFRETEREER — A useradd user name -d /home FHZ Enter $#,
3. ¥JFF /etc/sudoers i,

4. fE requiretty T EFEAIRIRS [!]. A0 ! requiretty

5. RIENARFRMATIZ— :

e 21 ALL=(ALL) NOPASSWD: ALL — SHRAPHETERFEFIIR.
e user name ALL=(ALL) NOPASSWD: ALL — {XHREERFHEFIUR.

6. {RTF /etc/sudoers {4,
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|dentifier GUID-FDF6F3DE-3B1B-4B7A-8732-C5911D795D52
Version 14
Status Translation approved

fifif’k SupportAssist Enterprise N ERF
SupportAssist fRSSaS ZBIAE{ShLID

4T SupportAssis Enterpriset BIBRSS 28 REENES Dell FEE R SupportAssist fRSZ281B(E :
o TEEMINEHEIRFHIMER , BatlE— 335201,
o BKEERINARSRER LHE Del,
JITHER SupportAssist Enterprise N FFERFRENSS SupportAssist BRSZEEAKIIE(S -
o TIT SupportAssist Enterprise N FIFEFFHIIRS 2 MREEEREEI T ENER
o https://apidp.dell.com #[] https://api.dell.com - SupportAssist [RS8 M, EZEE 7 SupportAssist Enterprise RIIRSS 28
L+, BFEERILMER Web XIE8581LL IS : https://apidp.dell.com # https://api.dell.com,
o https://is.us.dell.com/FUS/api/2.0/uploadfile - JUENRFEE LERIE PRI FEIRSEE,
o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - 1§X/NATF 10 MB ROUIEESE FEFIE FRY HEARSSSE.

o https://downloads.dell.com/ - F§F T2k Dell OpenManage Server Administrator (OMSA) FIEREETHY SupportAssist

Enterprise MRAMS R, RESSEFIF RS04, ELEE T SupportAssist Enterprise BIIRSSES L |, IITFEEATLAER Web i
YSERIABILA TR : https://downloads.dell.com/

o {EZEET SupportAssist Enterprise FIIRSSEE L |, IR 443 2BEFIF . LABTAIE is.us.dell.com,

downloads.dell.com, apidp.dell.com 7] api.dell.com, TILA{EMA Telnet ZFuimsMliftiERE, Hia0 , FRAUTHS o
downloads.dell.com 443

o TELRIET SupportAssist Enterprise BUIRSSES L , IIEMZIRE ST IEH,
o UNRLET SupportAssist Enterprise HIIRS B EBIIRIRSSSEZEZEHEM , NITE SupportAssist Enterprise FECEIEIRE.
BRI ERIERSERE,

RBERRNARE  BRAGHINEEER , LEREH—ERIEE.

Iden‘Fifier GUID-4854E013-13D8-4FCC-B657-00453772F62A

\S/tearleJOsn jI'Qranslation approved

ihla SupportAssist Enterprise MBIZEFEEE
KFUIESS

SupportAssist Enterprise FESI MU BFERFSEFIHEHE

e £ Windows L :

o  Windows E4HE

o ZTEHEIEFE (C:\Program Files\Dell\SupportAssist\logs),
e 7E Linux Lt :

o Var B&

o TEHEIUEFE (/opt/dell/supportassist/logs),
#e ES‘Z#E'@EEH%J: 11:59 (RERAPRENNKX ) fIEHEETEEERSGRP. BEXHESIRNBEEE. 8XE
RAEY , BESHKE RSB /Y application. Llog<AEEL7 yyyymmdd A9EHP . WNISRBESHHFERIREBIERX | LJAEEJJ%&J_
48, Wfi@:f R EIR ARG BIRMERFR S, 690, TLERIRMU TER B EE

application.log
application.log. 20161101
application.log. 201671102 .zip

application.log. 20167103 . zip
BEMMHIETE 30 KIEMNFEFIER.

HEXMHEE log4] . xml XHFRILATE ( ESE ) HNAIEEERE : FATAL. ERROR. WARN, INFO #1DEBUG , BB &1F%
{BOFFFIALL, log4j.xml MHHFHIMIEII C: \Program Files\Dell\SupportAssist\config ( f£ Windows 2%t )
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# /opt/dell/supportassist/config ({E Linux BRFH ) ., log4dj.xml M{EFAY ERROR {EGF=4E FATAL #1 ERROR ZEAIRY
HEEBER , B9 FATAL I BIETF ERROR,

|dentifier GUID-C69B433D-2E00-4833-9569-F891BAC1EB7C
Version 8
Status Translation Validated

FHXRLE

SupportAssist Enterprise BJLAEBEHIAMEEMANRITIR , RYFREE 60 DIFRRSAH 0 MRV ER, BRF , MRMRERE) 104
BESAPRTENR , SupportAssist Enterprise RERIFZIREE THEIFRT., 4EHFRNSIRIENRER BIERIITH—PAE | L
RISHITEMENEN , MAREBEADEIISHFEG]. PRIV 30 585, SupportAssist Enterprise BIEfliBFMZIRERY
“HptE | REIEREIRGIE, BXREFENESER | BER TR,

Identifier GUID-B38A3C67-AB6C-476E-A888-DCB49A359B72
Version 4

Status Translation approved

ih1a)_E TSRS EE D
KFUbESS

TR GEXRE IR E X ER TR RELEMENINEFESER. —BEAT LT SUEXEE , S LAEEE SupportAssist
Enterprise i BIRFHHTSMBIEER.

BipiE) LKL |, imBRE o Elfr (ZEWREMERPRET ) . BRMSERRINISERE O P ER LT SRR,

Identifier GUID-C32CFCF8-4098-4AE2-8EDO-63AB421F33CE
Version 8
Status Translation approved

- - =
B SupportAssist Enterprise M58
i

£ SupportAssist Enterprise fral X% E RIUE _EEEHEXTF.
R, SEBRkFRE , FHPITUEELUTHS

e SupportAssist Enterprise R4~

iEAf 1D

REES R A

IREBECE R

EHABIER

Identifier GUID-EBC9D7C3-3A84-4545-A56B-389AABDG3AEF
Version 4
Status Translation approved

ED%% SupportAssist Enterprise

KFUAESS

EETLUMRIESRYmIFENEL SupportAssist Enterprise, fEEDEISIES , AT LURSEIRIRE |, tBAJLUR Dell I#ERIR. HNSIIEAIR
IRFLMRE | FEEHIRIREIT Del T mitet. LATETINE T Windows F Linux B{ERZTHEIRL SupportAssist Enterprise
BIER.
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|dentifier GUID-9DDC5COF-06B5-42C2-966F-D93CF1FDA6F9
Version 7
Status Translation approved

ED#EE SupportAssist Enterprise (Windows)

BUIRS
PAETE BRI PREREIZ%E SupportAssist Enterprise FIEAIARSS 25

TR
1 IRIERMFRRIIT ISR —

e £ Windows Server 2012 8 2016 L , {EAFRAE T , ARREHRER. THRFEL  BEEREREN. TERmR

I, BEHIEER.
e 7 Windows Server 2008 8} Windows Small Business Sever 2011 & , BatEFFE > SklmtR > I2EHIThEE.
oS B Sk R E .
2. 1%#% Dell SupportAssist Enterprise , ZAIGETHEM.
IS BB {EF Dell SupportAssist Enterprise 32 FEE .
3. BET—H.
IttAY£ 7 Dell SupportAssist Enterprise #EAE ],
4. EEER  RERET—2.

(D|iE: ARERBEEHECRSEL Remote Collector , RARIRNEMIFFIERCREEL Remote Collector J5HEIZL SupportAssist

Enterprise,

R EERRREN.

5. MISFIEIN MFIRTEFSENRR , RESNER , ARREBR.
KBErEREREO.

6. EATEER.

(D|i%: 7 Windows Server 2016 &1 , TEEIEIEE#HTAT , AFIKFIEHXTEETELSRET.

IRt~ B REE e 5k E .
7. BAE5ERk.
SupportAssist Enterprise IRESENEL,

Identifier GUID-416E810A-F7C9-4CCA-9C96-5972106EF529
Version 5
Status Translation approved

ED& SupportAssist Enterprise (Linux)

BliRSR
HRRLAIRAPRE R EZe%= SupportAssist Enterprise FiERIARSS 25

i

1. FIFEmEO,

2. W= /opt/dell/supportassist/bin ME,
3. ¥ ./uninstall 3% Enter £,

4. EHRETEE  BRA c.

(D|iE: AREIRBEEHECETEL Remote Collector , RARIRNEMIFFIERCREEL Remote Collector J5EEIEL SupportAssist

Enterprise,

5. MIRREEMANRIEELA | BT I —TURE
o EPNIRIFHFHREIE , BEA n,
o ERMRTIR, IBEA v.
6. ANERIENEIR TIRGLRR | iBIK T SupportAssist Enterprise EIZREXTRAEE.

HitERER
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1
FEENS T Dell SupportAssist Enterprise EIETemiEE.

Identifier GUID-F5E60746-DCIC-4382-8894-3244A15B359E

Version 2

Status Translation approved

EFTIR~EI FiElEL SupportAssist Enterprise (Linux)
AR

HRRLARAPRE R EZe%= SupportAssist Enterprise FFERIARSS 25

e
$B

1. 7EZe%E SupportAssist Enterprise FTEHR S L3 TFRIHE .
2. W= /opt/dell/supportassist/bin MH,

3. N ./uninstall silent FH% Enter #,

M

|dentifier GUID-FEBEBA471-07CC-4B87-92DC-E8BBE1484C67
Version 4
Status Translation approved

i35 Dell PowerEdge RSS9 ER

ﬁgl«l BT MRS 2R SRR TVRIEIRS PowerEdge FRSBERAMAR. THREM THEXZ Powerkdge IRBIFMHEE ST

. 21: PowerEdge [RSZ22R976

PowerEdge PRSZELH RSHERSETR BRS3EEBLS I

£ PowerEdge x9xx PowerEdge 2900
Power Edge 6950

F£104 PowerEdge yx0x PowerEdge M600
PowerEdge R300
Power Edge T105

ENK PowerEdge yx1x PowerEdge M610
PowerEdge R310
PowerEdge T110

F£121K PowerEdge yx2x PowerEdge M620
PowerEdge R620
PowerEdge T620

F134 PowerEdge yx3x PowerEdge M630
PowerEdge R630
PowerEdge R730

F£144K PowerEdge yx4x PowerEdge R740

(D |if: ERSFHEERTT , xFTHF (0F9) , yFr-FE, fIIM. R T, SFEHURAMRFSERERMNT - M = BR ;
R=H%; T =5,
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|dentifier GUID-77201D3E-A34A-48AE-81C3-00DFE378084F
Version 3
Status Translation approved

L FEHERR

;‘,{;F%Bﬁ?%ﬁ%?iﬂﬁ%%ﬂﬁﬁﬁ SupportAssist Enterprise Bd 8] 884 4RI AU THIEHEREFBAYE 2.
L

Z4E SupportAssist Enterprise
SupportAssist Enterprise ;¥
¥TFF SupportAssist Enterprise FHF5RHE
& SupportAssist Enterprise
LIRS
ToE N INERCES

FoiE# N Remote Collector
WrFFERE

SASZNMEE

RZ%E OMSA

RECE SNMP

BFRAHY OMSA BF3

Foi 5B E SNVP

TS EITE SNVP BB
ToEZS%E OMSA

FoEIEIE OMSA iR

A3ZHF OMSA

p ey Yal =] oa =1
TERERARER
REREBHFETSERNERRER
TESHES
TERIERGFER
BANIGIESIT
BRAREHETER
“EPiET

Bah&E#

TEREREERE
SheliEE3Y]

THNES

SupportAssist Enterprise fRSS
HfthhRSS

et

Identifier GUID-26435CF7-9B77-47CB-BD5B-D4EFE70396BB
Version 3
Status Translation approved

2% SupportAssist Enterprise

WNER7EZEE SupportAssist Enterprise FHBZIBIER , iEHITLATIRE :

o RREFIEITHR 64 (HRIERS.

o TRREHE SupportAssist Enterprise FifERIARSSES LRIk LT E tE SupportAssist B FETERR.
o X Windows HMERFZ L — RIFARPETTREFE , AREEUEEBRBMIE TSRS,
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o T Linux BERSE L — HRENRIEFIFRIIR,

o HHRELEASHIFRAIINYRESIT Del FRFERINARRER (PI).

o HAERIZERIC SupportAssist Enterprise RIIRSBREAEEAMIER. INREBETRIERS GRS I/ERZIEEKN , BEZXASH
BNCEIRSS SRRIFAER.

Identifier GUID-D40ATE4F-7AFE-45F0-93D1-492D3A860009
Version 4
Status Translation approved

SupportAssist Enterprise ;¥

WNERTEEMT SupportAssist Enterprise FHBENHAIEIER , EHITLATRIE :

o IGVFZEE SupportAssist Enterprise FiTERIARSZ SERETESREE! Internet,

o UNR SupportAssist Enterprise FIEAYIRS EHBILCIRIRSSESEEZIG RN |, 1B7E SupportAssist Enterprise 188 > fX{EBIRETTEY
MARIBRSESAFRER.

JiIFZe% SupportAssist Enterprise FifEHIBRSS 2RISR E R B IER.

HRIRFTIRMAASEMNFMER | 027, K. EBBFAMAHEUFNRFESEER.

BIRERIESE. SABIESHEBFIM TP EAERENBRNIIE.

IR FRGIRO 443 ATFFTFRIRZ |, LAEiAE) https://apidp.dell.com ] https://api.dell.com,

PATRIGHEIEIE | FARRINIERER! SupportAssist BRS388. BRHIVUTIEENHANRER | BESR TEEE. R |
BRI Web NILEEE , BIRFTFF SupportAssist Enterprise FIFFRE , ARSI,

o THEEF=IFM.

Identifier GUID-EAAABDBA-OFFF-4CCD-BFC7-7EF1C1E9OOFE

\S/teartstin ?ranslation approved

F3JH SupportAssist Enterprise R R H
KFES

WNEREFTFF SupportAssist Enterprise IR RERERE8) SupportAssist Service B HHEIR , IBHUTLIATIRE :

o MRUBEBENREARSHAFNRINBFKAERIRSS.

o X EEI S5 Dell SupportAssist fRSE. BXEHTEEN SupportAssist BREHYIRER , I5£15 SupportAssist fR55.

o BT C:\Program Files\Dell\SupportAssist\logs ( £ Windows £ ) Bf /opt/dell/supportassist/logs
(£ Linux £ ) IR application.log , LARBIMNELMAIEH.

Identifier GUID-4F989AB9-7C26-4FC3-9735-6C7DIEABEBAS
Version 4
Status Translation approved

S5% SupportAssist Enterprise

KFUAESS

WNREZRE SupportAssist Enterprise FHBZIMEAEIRR , iSHITLATRE ¢
o WIHEATFEESNAP KPP ES/ET SupportAssistAdmins 5, SupportAssistUsers FAFZBHIRLR :

o Ll%fiﬁ%{ﬁﬁt]-ﬁﬁ/v\?%ﬂ_?ﬁ , FHEALITES : net localgroup SupportAssistAdmins F0 net localgroup
SupportAssistUsers, WIRIZFAFIKFIIE SupportAssistAdmins Bf SupportAssistUsers ZB 71 , MGz B KA
INEIEA SupportAssist Enterprise FBF4H,

o BEFRFRINZEI SupportAssist Enterprise B4 |, IBABERBNFIFGSIRTA , FHEALTHS ¢
" net localgroup SupportAssistAdmins <Userl> /add— ¥ UserlifiIZ! SupportAssistAdmins FHF4H,
" net localgroup SupportAssistUsers <User2> /add— 1§ User2 i7siNZ! SupportAssistUsers FF4H,

o WNRFEIMIFRT SupportAssistAdmins &Y SupportAssistUsers FIF4H , MIBIE SupportAssist Enterprise FAF4H , SAEISRFR
IER -
o EQU SupportAssist Enterprise FAFH , iISLABERSMHFI ARSI , HFEAUT®S
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" net localgroup SupportAssistAdmins /add - £l SupportAssistAdmins F5F4H,
= net localgroup SupportAssistUsers /add - BlfE SupportAssistUsers FAF4H,

o EERAPRINEI SupportAssist Enterprise FIF4E | iISLAEBRBNII GRS HEALUTHS !
" net localgroup SupportAssistAdmins <Userl> /add— 3§ Userl %2l SupportAssistAdmins FHF4H,

" net localgroup SupportAssistUsers <User2> /add— {§ User2 iiwiNZEI SupportAssistUsers FAF4H,
e ISiIF Dell SupportAssist fRSZ 2B IEEIE T, BRUNALEIE SupportAssist IRFZAPIRZES IEL158 SupportAssist IRSS.

|dentifier GUID-7D877A8B-E433-4AD3-BEGC-BSFCE9A353AE
Version 20
Status Translation approved

ZimmIhE s

QD%&‘%EH_TO TERILEEIRE

o HNERIZEZE DRAC , i5HHIR IDRAC B %%t Enterprise &, Express iFBIIE, BXMISLHIZSE Enterprise &, Express FANEHRHEE
52057 (IDRAC BF#EE) iy "SIBFaIE" 8% , MUEA : www.dell.com/idracmanuals,

o UNERIZE R Storage SC RFIFFI , 1BHAR SupportAssist £ Enterprise Manager FEEMH. B £ Enterprise Manager F2H
SupportAssist KSR , 1528 {Dell EMC Enterprise Manager EFER#SEY , MUES : https://www.Dell.com/storagemanuals,

o WRBUERENNREHTEREM  FREREBNERERERN. ERAMTEER  JLUREREERE. EHEREKFESoE
B—NERREX .

WMRBR—FRIHRIARE , 187 SupportAssist Enterprise ZLERNKRE , IEHUTLATRE

o MHFRIRBRISTIIF. BXRXISIFRFUSHNTEFIZE | 1555 (Dell SupportAssist Enterprise 2.0.60 Mrct#51Ze) MR

https://www.dell.com/serviceabilitytools,

BRI FBHREHERE. BXAMNSFNRHESEEIER | B2 FINgE UEL 33,

IS SupportASS|st Enterprise Fﬁfﬂﬁﬂﬁgﬁﬁgﬁlﬁ EhZIRE.

SUEFTRANR B EIE ( BPEFIERS ) 2E1ER.

WMEREIRE éiﬂﬂlxﬁﬁlﬂ_ i‘)ﬁEMETBEP\L’%}JD , BEIRRNEE.

WIS B AINNERBIAT 128 7 , BHUTLATIRIEZ— -

o BINERABIEE 128 {iL,

o fEIzfT SupportAssist Enterprise FUIRSS 28 L , Java FFERE( (JDK) 8% Java IfTETEME (JRE) usiiZedE Java Cryptography
Extension (JCE) Unlimited Strength Jurisdiction Policy Files, % JCE Unlimited {4IEZ(ER |, 1&15(8] https://
www.Oracle.com,

fRSS=%

o WNREBETRAMAURERFIFMEERNESES (EFREBAUEN ) |, HEIREZIETHIZE Windows BIERS :
o IIFFFRHtNERAELIRE L REEEEEERNIR.
o H_/_llElx%Elerﬂ' Windows Management Instrumentation (WMI) i&5%.
o &D%lcﬂ MRAFE | BEE RIPIEE WMIERE" SRS HRYIREE | RILESS https://www.msdn.microsoft.com,

o WMRZE ﬂfm{ﬁfk{’ﬁgiﬁlﬂﬂﬂg%:%\EBDHE%%% ETFIEEN ) | HERIRSEETHRE Linux BIERS

o WIHSRHNERESERE LESA root, #J&ﬁﬁ)ﬂ:% sudo FIFPHR. WERERMT sudo BFRIRARRFIES | 1B5HRRS
SupportAssist Enterprise Bt& sudo FBF. B25 Bit® SupportAssist Enterprise (Linux) A9 sudo i[8#% R TRE_LAY 140
o IHEEEBTEET Secure Shell (SSH) RS
o ISUFRBFAT SSH EMIIE ( BANER ) .

o WIRFZBIHRM DRAC FMEERINIRSSEE ( TSR ) |, HAER1E IDRAC 3T Enterprise &%, Express IFRIIE, BXWSEM
L% Enterprise 8% Express FFANEANER | 1%%9{] {iDRAC /55’/:’:“5/%)) P EIBFENIET 2B MAUEA ¢ www.dell.com/
idracmanuals,

o WNERIEIRBEEIEHRTIRER SSL INERFIHIRE S 256 MRS , SupportAssist Enterprise ToiERMMNEE
1. TEk Azul RGRG_EHREAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,

2. FRIEYETEAISUL.
3. % local policy.jar flUS_export_policy.jar MHFEHIREMERIZET SupportAssist Enterprise RIRZ LRI T
=5
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o fEWindows I : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o fELlinux £ : /opt/dell/supportassist/jre/lib/security
4. E#E5EN SupportAssist BRSS , FATREILLER(E.

=iE

SNERIREER Storage PS RFUREF

o TRIRIZIRE _EIEEEIT Secure Shell (SSH) 1 SNMP RS,

o MFREAERINREZMSTIRHISHASIEAR P i,

WNERIGEE R Storage SC FRYITFERES

o TRRIZIRE LIFEIETT REST RS,

o EMBIRETE Enterprise Manager H/2FH SupportAssist, B<{E Enterprise Manager F[2F3 SupportAssist FIEE. , 1525
{Enterprise Manager IR R3IERE) , MILEA : https://www.Dell.com/storagemanuals,

WNERIREER FlUidFS NAS 1852 | IBIARIZiRE L IEEIETT SSH ARSS.

P28

o HRIZIRE LIEFEIEST Secure Shell (SSH) 1 SNMP fz53.
o MMRKFLERETERER  BHREEMNIRERSTRUERAEDE,

st
NAE
FRIRIZI& & L IEEIZ]T Secure Shell (SSH) IRSS.

R4

o ENY HITKIT WESHITHEANE -
o MHRRS EIETEET Secure Shell (SSH) BRSS.
o WRIEEA SSH EEAVRENE. SupportAssist Enterprise {5/ SSH MMERERIR S,
o ENJ SAN HQ iIREBHITHRLIE
o IBEITEMEIT : HKLM\SOFTWARES\\PerformanceMonitor 142 Dell SAN Headquarters IR HIRSS SE LA EMSE,
o MHRLRFBIBHAYES "Ful” | logdir BHEBE.
o MRFIRETIEMEIE!T WMI F1 EQLPerfX fRSS.

RRIRTTZ

IR R B IR PRERE SupportAssist Enterprise, 1EER 5% F A2 AR L SRR TTHE_£RY 130,
TR ZEE SupportAssist Enterprise FTERIIRSS BSEERTHINIZIRE.

FRFRIEE LAY O 443 EFTH.

HRERE L REEHRAK 4x EBIRAE , LERERFEE.

SRS REIKER ( AR A% ) 2E1EM.

REHAA

o TRIRIGFERIRFPR SR PRERE] SupportAssist Enterprise, 1BEE 55 FAFEAN R ETENIR UE LAY 130,
o MRFRITEEIWINRFIMNZIEET SupportAssist Enterprise FUIRSS 281751,
o MHEMLE LB THAENHEOMMY. B2 MEEK TUE LAY 18,
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|dentifier GUID-EE06BAB9-9870-4DB1-8D58-10FD591C77A1
Version 1
Status Translation approved

Z B IEHCES

ﬁﬂﬁﬁﬁﬂﬁﬁﬁﬁﬁﬂ?e TERINEERSEIS

o FHAZRERILAM SupportAssist Enterprise Fi&e &7 ERIIRSS 281 h 0 IS E R B8R INERIPR S5 88

RIS EIERCE MR FE#EIE 500 MB HIn] A2 S A AT LitiEhres,

AR EIREIER RS LHYiRO 135 B2REFIFF.

YNRBIGE OpenManage Essentials (OME) i&EELES , MR EEELESAIR SR L0 JIE1T OpenManage Essentials iR 2.3,
WNEREEGE Microsoft System Center Operations Manager (SCOM) 1&HCSE , MRS L ZEE BT Microsoft System Center
Operations Manager # System Center Essential B9 Dell Server Management Pack Suite g2 7.x,
RIFRERRIZEIER IR S L EZ%E Microsoft NET Framework 4,

RSN IEE SRR NIRSES R TSR,

Identifier GUID-33B8D63A-263B-4EB3-9FFE-3579CC61BCBO
Version 1
Status Translation approved

Ioi%7%0 Remote Collector

Y0ER Remote Collectors TUEE~ ° 7o %R0 Remote Collector A7 :

o FIARETILIM SupportAssist Enterprise AT &4 ERIBRSS 8&IHIEEG Remote Collector iR INEIRIARSS 28
TR{FHEEIZE Remote Collector RSB BIT 500 MB B98] A2 a]FAF%%E Remote Collector,
HIAEBEIZE Remote Collector IR S EAYIRO 136 2B EFTH.

TRIFAEEETRIN Remote Collector HIIRSS 28 2 BIRZEE SupportAssist Enterprise,

BR=REIZE Remote Collector BIBRSE SR ik Ze%E Remote Collector,

|dentifier GUID-692054FB-450E-4B8D-BCEA-4B6773DFFBEO
Version 1
Status Translation approved

WS

WNERIZ1T SupportAssist Enterprise BUIRSS ST AERZE IR ERIEELRTEE Remote Collector , HRAXIFATEES B ° BRFFEE
R, LI | &E2885; Remote Collector TNH i BREIFRERIAS | BRBURT SupportAssist Enterprise S1EELa5Ek
Remote Collector FIERDIRTS. WREREIFFHERIAE
FIRATLAM SupportAssist Enterprise FF 2= fEIARSS 280 E IR &1EEL 888k Remote Collector FIARSSES.
%3F Remote Collector , i5Hf{R Dell EMC SupportAssist Enterprise fR55EIRE Remote Collector BUARSEEE b TFimITIRE.
SFFIEELSE |, iBHBIR Dell EMC SupportAssist Enterprise OME i&figg2sk Dell EMC SupportAssist Enterprise SCOM St
IRBEIREIER SIS L TFETIRE.
o T{FRim[ 5700 7£ SupportAssist Enterprise FrZ 3 EIIRS 28 LA TFFIFRIAES,

Identifier GUID-8E780AAF-3AD1-439F-8122-EF58DOFECGEB
Version 2
Status Translation approved

=] 3
SAZSMEH
INRIEBIER csv XHBSASMREBEBETRE | iBHUTLITRE |

o MR cov XA, WAKE BT csv RIRFEEATEAIRE.
o R cov XIHRIRIA.

iEHER 149



TEHRREERTE cov XIhymIBIRaR.

INRFIREHREN | B csv B THEIRIRETIR. ARITANGEERSNRENERR.

HBRERES A S MIREPHNREE.

IRIRFTIHFINZIERFE

1. BREENMIREERHERMG. BXRXMNRENRIRFMIER | BERMIZREXEANRAT "FIREY "5
7. BENRNBEMRE.

2. ENWIFEMRE. BERENNIDRE.

Identifier GUID-65CB4C34-B5AA-4800-9A07-EA17FBEBB393
Version 811
Status Translation approved

FZ% OMSA

MNRIRE R A OMSA not installed JR7 :

o EINfEA "LEE/FHk OMSA" I%&IH , ERE &% OMSA, {E2% (#F SupportAssist Enterprise Z22EaF 4% OMSA TaE LAY
93,

o MRREZXENTIEMINTEA OMSA B4 | IFERENZIREHERE LFN THFILEGENAI OMSA IRA. BXREINH
OMSA MRARIER , 1555 (SupportAssist Enterprise Version 1.1 Support Matrix) , RIHES https://www.Dell.com/
ServiceabilityTools,

Identifier GUID-E4E4AA9F-A2BC-4D43-8AE2-CO49ECAADIFS
Version 2
Status Translation approved

KECE SNMP

RRERR A FKECE SNMPIRT | IBHUTLATHRE

o EIIFFEIE SNMP EIEIRE LEE SNMP IRE. 1B2RIEI A SupportAssist Enterprise Bt& SNMP £ &,

o WMRREERNENIIEMINTTH SNMP EEE | 1IEERENIREBHFNEE SNMP I8, BXFHEE SNMP IZERJIRA :
o NFESERERERSE IP #UERINZE SupportAssist Enterprise FUIRSES SSBR R IRIER | Folft BEIRGSEHIVER BiR.
o XFHEIZ{ER iIDRAC IP #BIEZRINZE SupportAssist Enterprise BIBRSSEE : 1BIT (A Web REFNAELE iDRAC FIER BiR,

Identifier GUID-2B62A7BF-710D-4943-BA7C-CADEG04547FC
Version 711
Status Translation approved

BHikR4a9 OMSA TIH

MBEEMERER A New version of OMSA available JR7 :

o EIIfEA "LRE/FHk OMSA" &I , EIRE &% OMSA, {B5£1% (#F3 SupportAssist Enterprise Z22£aF 4% OMSA TamE LAY
93,

o NMEBEREEXENMIEMINTTH OMSA % | IBEFRFNZIREFHERFZ EF S FEHANTEEZEINAT OMSA MR, BXREINN
OMSA FRABNER. , &5 (SupportAssist Enterprise Version 2.0.21 Support Matrix) , B3t/ https://www.dell.com/
serviceabilitytools,
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Identifier GUID-25132852-8374-4B8C-AFEC-94B32988ED70
Version 4
Status Translation approved

FoiLECE SNMP

WMRIRE T ° TiEFRE SNMP R ¢
o TRIRMLZIRBITH.
o TR SNMP w0 (162) AbFHTFHIRE.

o THRPIKIRREIER,
o BUEFAECE SNMP IZIFCEIRER SNMP IRE. BESIYIEII(EA SupportAssist Enterprise ELE SNMP IR E,

YNER SNMP ERBBIALEN , TJIAFEEIELS SNMP, BXFEHE SNMP 8SBH9HEE , 528017
o NFEIS{ERIER S P #IEFINZE SupportAssist Enterprise E’JHE%%%:\ZJ@TLM)I”*HEF? | Foft SRS SN EIRE R,
o XIFEIFEA iDRAC IP #EUEZRINZE SupportAssist Enterprise BIBRSSSS : @IT R Web REFENEE iDRAC FIZHR B iR,

Identifier GUID-AB67B8D65-74A0-4EB8-A243-32876DC5CD0OB
Version 4
Status Translation approved

T XI8IF SNMP e

MR E TR ° FoiLISE SNMP BEBIRES ¢

iR DNS BLE1EH,

R SNMP im[ (162) b FHIFPIRE.

FRIRB X IRIR B 1.

(EFPECE SNMP IEIMECEIREH SNMP IR E. 1B8RFEA SupportAssist Enterprise BtE SNMP IR E,
WRIRSERZITRIZE Linux BAERS | iBEFTEE0 snmpdtrapd RS .

Identifier GUID-998D70D1-9745-424E-8D62-D762246F8CC6
Version 8.11
Status Translation approved

Toin&TE OMSA

NRIRE R ° Unable to install OMSA X% :

o IGIFMZEE SupportAssist Enterprise ﬁﬁ?‘ﬂ’]ﬂﬁ%%ﬁﬁ‘ééﬁ [EHZIRE .
o IOUFFMRHANRSREIE ( BFAFEL ) BEIER.
o WMRIRFEITHIZ Wlndows BMERSR
o ISUFFFRtNERAELIRE FEGEEEERNIR.
) ?_ Z4E SupportAssist Enterprise FFERIIRSS 88 EFNITfEi8 % HI9EHEEN Windows Management Instrumentation (WMI) R
.

o TEZHE SupportAssist Enterprise FTERIARSSES L |, MIBR(EAUT C: \Windows\ temp SARAEISI 4,
o WNRIZIRFIETIEST Linux IBERS
o INEEEBTEET Secure Shell (SSH) RS
o IIFREFBFAT SSH EREIRIE (BANEA) .
o WIFSRHAEIEESERSE LES root, t*&ﬁﬂ)t"f, sudo FAFTUR. HIREHRMT sudo FAFRIAFETIE | iSRS
SupportAssist Enterprise BZ& sudo AP, 1&217 BCE SupportAssist Enterprise (Llnux) Y sudo a1 PR TRE_EAY 140,
o WHRZRBLETIENE OMSA IBXFERF. BX OMSA HBXEFINESER , 5513 (Dell OpenManage Server
Administrator Installation Guide) HH “ITiEEREX" 8% , M https://www. DellTechCenter.com/Ol\/lSAo
o HEF=IZEE OMSA, 1555 85 SupportAssist Enterprise Z22sa 4k OMSA TAE_ERY 93,
o WNRREENGFINIIEMINTTH OMSA % | IFERINZIREHERE EF N TEFANLEEINA OMSA fRA, BXENA
OMSA MARRIER , 15217 (SupportAssist Enterprise Version 2.0.50 Support Matrixy , R https://www.dell.com/
serviceabilitytools,
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@ i ASTIEM 32 RIhRAEY OMSA AR E! 64 fIARARY OMSA, EXFMERT |, EW/RENZEINBRY OMSA BiA |, SAEEIT{FER
SupportAssist Enterprise Z22& OMSA, BX{#FE SupportAssist Enterprise &%= OMSA fIBE , 5215 (#F3 SupportAssist
Enterprise Z2EayF+4% OMSA TRE_EHY 93,

Identifier GUID-B5DB72A2-FA88-43CD-BAG5-D1CDFESDOB21
Version 511
Status Translation approved

FoiEI8F OMSA KA

WRBTR—HKIERBES , 187~ SupportAssist Enterprise FoAIFIZ S EZ4AT OMSA hiRA | BHATLATRIE

o HFE "IRE" WEHL "KE" 7HhHERIASHEE  SEURENRRSE.

PITEENL | FEREBINEESR Dell FTP IRSS2E, 15218 HimiEENik TUE LAY 98,

RSB TERIT OMSA RS,

BEH=IRZEE OMSA, 1525 (£ SupportAssist Enterprise Z22E81 4% OMSA TRELERY 93,
WMRREZHENTTEMINTE OMSA 4 | IBERINZIRBHERSE LF o TEHANESENA OMSA IRA., BXRENH
OMSA MRARIER , 1555 (SupportAssist Enterprise Version 2.0.50 Support Matrix) , ®3EA https://www.dell.com/
serviceabilitytools,

Identifier GUID-894DD085-FCB7-4270-AF04-5870DB0O3DA6GD
Version 3
Status Translation approved

A3z¥5F OMSA

MRIERER ° A% OMSA KT | IBHUTLATRIE -
o ERINZIKEFHEIEIMBEIRAAI OMSA,
o EIEARE/FR OMSA EIN , 1EIZIRE LZ%E OMSA, B2 5iEid(HFE SupportAssist Enterprise Z22E8F 4% OMSA,

|dentifier GUID-7A9188ED-AODE-4740-A156-42838FBD9775
Version 6.1.1
Status Translation approved

FoiminRigE

MRIREER ° Unable to reach device A7 :
o BE "IRE" WHL "KE" 7haERISHEE | BEUREINRRSE.
o MINREEECHFEZEIMNE,
o MIARMEIROERE LERAEITH.
o WNEREITIRMHIRE P RIS RFE SupportAssist Enterprise RN T IRE |, IBIAIZIREM P BItEREEN. MRSREE
JORENEES P it , NI REFERE , H 1P il nf g &,
o WERIZIREM P UEEX , BHITLATRIE
o M SupportAssist Enterprise filf&ig#. B85 Hifrigs WE_LRY 101,
o BIRMNZIZE. BESR M E RELR 33,
DliF: PEEERIGE 1P U EARBRFIRINGS | ENERINSSIHEAESRNENE (AL P ) ,
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|dentifier GUID-CD608F54-27FE-4121-9C09-588936E6C953
Version 17
Status Translation in review

ZEWERFER

MRREET o TEWERFRERNES

o BHRRBIIPHERINSIHE , EETTREIRESE,

o IOIFMZHE SupportAssist Enterprise FTERIBRSS RERES HIENIZIRE

o IGIFFTMRMHANREERE ( BPETIER ) EB1ER.

o WMRBHEEMIK (10 NMHESFR) | WEHIEEFTIETIS I SRIBRIERIZERS (L5 2 7 NFFRF ) | AISTE SupportAssist
Enterprise REEFHERD,

IRSS=8

o NRBEIRMHRMERFAFAERFINRE (ETRENIEN ) , FRIREEITAIRE Windows B{ERSA :
o IFFTMRHAIEIREELSE FEREEEERIIR,
o IHINEFEEBMEEIT Windows Management Instrumentation (WMI) iR53.
o WNERBRRMKIATEIE , iBEE msdn.microsoft.com EHY "SREUTFE WM ERE" HAR SRS AR,
o NMRBEHRHRMERFAHEMERFINLE (ETRENEN ) |, HEIRSEETHIR Linux BERESR -
o IR ERESERE LES root, BHRFAFE sudo FAFPRIR, MNRIEIRMT sudo FAFHIEFRINZ |, iSRS
SupportAssist Enterprise Bt& sudo FIF. BEMECE SupportAssist Enterprise B sudo 15/a)i20R,
IR B ERERTT Secure Shell (SSH) RS
IWFRABAT SSH ZRILEIE ( BRAREBH ) .
ﬁi{% OpenSSL BE#T. BXIFMES | BERIRMERFSHHMubIRIAY OpenSSL CCS A fEE (CVE-2014-0224) fRIRTD
180
o WMRZEIRM DRAC IFHMESRMNKRE ( TREEN ) | FRTE IDRAC £Z4 T Enterprise 8% Express 1FAJIE, BRWLZE
%E Enterprise 8%, Express iFaEHNER , 555 (iDRAC AF7EE) 1Y "SEIBFaNE" 2649 , ™IS : www.dell.com/
idracmanuals,
o WNREFIZEHEISBHRTIREM SSL N FIHFIZE S 256 &R , W SupportAssist Enterprise T5iAMNIREBIERRES.
1. T Azul RFE Mg FIRMAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. MRIEGETEAIS.
3. B local policy.jar f1US export policy.jar NS HIFENEEIZREET SupportAssist Enterprise IS _ERI T
=5
o fEWindows I : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o fELinux £ : /opt/dell/supportassist/jre/lib/security
4. E#rEnh SupportAssist fRSS , AREIIIRE.

RREATRE , FoEHRAERDIMEFLE. BEIFENEMEERERRER.

RN L=t

SHFIE1T VMware ESX 1 ESXi BUIRES -
o TRFRMEIRE BT SFCBD #0 CIMOM,

o BEFEHSFCBD, iB5EALITES : /etc/init.d/sfcbd-watchdog start,

o BEEMRAWBEM , BFEALITHS : esxcli system wbem set --enable true,
RIEENER | S uEiTA TS,
o ENENREARES , BRITLATIRIE . /etc/init.d/sfcbd-watchdog status
o EEHEE WBEM , BHUTUTE R :

1. EEANESE LR WBEM : esxcli system wbem set --enable false,

2. EIEANEE LIS WBEM : esxcli system wbem set --enable true,
o EEEHSFCBD , i5HALITAPS : /etc/init.d/sfcbd-watchdog stop.
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=&

WERIREFZ Storage PS RIS

o THRIZIRE LIFEET Secure Shell (SSH) 1 SNMP fRSS.

o MREERIMREMSHIRHISHOSIRA P ik,

WMERIREF R Storage SC RFIFS

o HRIZIRE LIEEIEIT REST RS,

o EHA{RETE Enterprise Manager Ff2FH SupportAssist, BX{E Enterprise Manager /2 SupportAssist BIER , 1527

{Enterprise Manager E#EG#5/) (Enterprise Manager Administrator's Guide) , RJ1EA : https://www.dell.com/

storagemanuals,

WNRIZRE FlUidFS NAS 185 |, IBRRIZIRSE LIEEIETT SSH IRSS.

P28

o TRIRIZIRE _EIEEEST Secure Shell (SSH) 1 SNMP RS,
o WMRIRFFEETERER , iBHIERIEME SupportAssist Enterprise FfEFE.

sk
W48
HIFI%IRE L IETEIE1T Secure Shell (SSH) ARSS.

B4

o XS HITKIT ISR THIFEA R
o FRRESK _LIEEIETT Secure Shell (SSH) BRSS.
o RGBSR SSHIEZAYRENR. SupportAssist Enterprise 88 SSH WMGEERIR S,
o ENY SAN HQ IRFHITHFELIE
o JEEEMFEIN : HKLM\SOFTWARES\\PerformanceMonitor 142 Dell SAN Headquarters 12 HIIRSS SELEEFMIE R,
o MHRLERIIBMAYES "Ful” | logdir BEHHIE,
o MFZBIEMIEIT WMI F EQLPerfX RS,

RRIRTTZE

o TRIRMZEE SupportAssist Enterprise FrEHIBRSS SERE T AIANIZIRE .
o TRIFIRE EHERO 443 BEF.
o THFMERE FLREEHIRA 4x SEEEIRA | LUBEIERFREE.

REHAA

o TRIRIEFERIRFAPRE SR PRERE] SupportAssist Enterprise, 1BEE 55 FAFEAN R ETENIR TEERY 130,
o MRFRIEEEIWINRFIMNZIET SupportAssist Enterprise FUIRSS 281519,
o MHEMLE EERTHAENHEOMMY. BS1E MEER UE LAY 18,

|dentifier GUID-CC519705-7E45-40E7-87AA-4ABDDASAGACAB
Version 3
Status Translation approved

2B EBIHNFHEEERIERRER

!Ezg%%%ﬁ'jﬁ ° B EBNERZERIERRERINS | 1BHEREE SupportAssist Enterprise FTfERIIRSS8RY c: \ BEE®
SR IR

154  SREHER


https://www.dell.com/storagemanuals
https://www.dell.com/storagemanuals

|dentifier GUID-B926F0B8-4972-45E2-828F-D28E317E0BFC
Version 4
Status Translation approved

ZiEBhLES

&D%iﬁ%i?of’;ﬁ%ﬂiﬂiﬁﬂﬁx :
o BERBIITRERINSHHE | EEURIBRIE.

o FEIMEFF LHBRFER. BERFRNEMRERERTER.
SNERIRIRRATIPATEAE | IBBRRIIASTI AR ILAFREE B

Identifier GUID-91D559A7-A423-4A87-938B-70474229DB42
Version 7
Status Translation approved

TERERFER

MR T TR ° TERERFERIRS

o BHRRBFIPHERINSIHE | EETTREIIRRRLSTE,

o IGIFZEE SupportAssist Enterprise FTERIIRSS E8BEEIEIER] Internet,

o WNRLIET SupportAssist Enterprise FIIRS S RIBIRIEIRESSSIEEEZTELK |, IBHRRIE SupportAssist Enterprise FEZEIRIR
&, B ERERSSRE.

HITRESEZENNL, | FHRRIRATINIEZR Dell LEHRSEE. BEAHITEZN,

WIS SITFRINEERS KEX | AP AKIIFRS T IR RSN R AR B EEMEIER.

RRAEANCRE , FEEREENREF LR, BERFBMNENMEBNERREE.

|dentifier GUID-2975CDAC-F036-47A5-8128-679D9C2DE222
Version 411
Status Translation approved
D
BUR SR
MRREER c BHISIERMINE

o BE K& FIPRERINSHEE | EET ERIRRIRL R,

o WIFFMRMANREFIE ( BFRTIER ) 251EH. WREREAETEYN  BIMRENERE. B5H FEREEE TE LN
83,

fRSS=%

o NRBBHEMURERAFMERFINEE (ETREHEN ) |, FRIZHETHR Windows IERS :

o ISIFFMRMHIERELISSE FEREEERRANR.

o IGIF WMIHE%E'KT_ 188 HIElT,

o UNRATKATE , BEE "RIFIZE WMIERE" FORSUEPRNSREE | RIS https://www.msdn.microsoft.com,
. &D%EUITE{#%};M’E%ﬁﬁHF IRImgE (ETFRENEN ) | HEIESEETHR Linux IBERS -

o WIHSRMHAERESERSE LES root, BHRAFE sudo ﬁHF"&BE MR T sudo FAAFFAFEZERS |, BHRER
SupportAssist Enterprise Bt& sudo FIF. B215 BLE SupportAssist Enterprise (Linux) FY sudo 1318]4%R TaE_EAY 140,

o ISF SSH IRZE/EIRE LIETT.
o WFEEERT SSH ERIIE ( BAREE)

=hi#

WNERIR = EqualLogic PS 747!
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o TRIRIZIRE _FIEEEST Secure Shell (SSH) 1 SNMP RS,
o MFREERINREMSTRMHISESIEAR P ik,
WERIGEE 2 Compellent SC RFITFAEIET

o THFIZIRE LIEEIETT REST fRSS.

o EMBIRETE Enterprise Manager H/2F8 SupportAssist, B<{E Enterprise Manager Ff2F8 SupportAssist FIE R , 15215 {Dell
Enterprise Manager Administrator's Guide) , BJ1EA https://www.Dell.com/storagemanuals,

WNERIREER FIUidFS NAS 1855 | iBHRIZiReE L IEEIETT SSH ARSS.

P28

o TRIRIZIREZ _EIEEEST Secure Shell (SSH) 1 SNMP BRSS.
o WRKFIFERETERER  BREEENNZRRSHIRESAZES.

Y rin
LSS
TalRiZi& s F IFFEE1T Secure Shell (SSH) ARSS.

R4

o ENY HITKIT YEEHITHPEALEE
o MWRRS _EIFFEIE(T Secure Shell (SSH) RS,
o MHRIEEA SSH IEEZARENE. SupportAssist Enterprise 88 SSH Iil}ERERIRE.
o N} SAN HQ IREFHHTEUERLIE -
o IBEITEMEIT : HKLM\SOFTWARES\\PerformanceMonitor 1425 Dell SAN Headquarters 2R HIRSS SE LA EMS .,
o MHRLRFITIBHAYES "Ful” | logdir BHEBE.
o MRFRIREIEEEIT WMI F1 EQLPerfX fRSZ,

|dentifier GUID-87648312-A401-4A8F-8B72-FBICCDA46C830
Version 3
Status Translation approved

B A S FEEXY

MRREER o ARERFHETRMNS , BRTSTIIER , AREFT=NERERSEES

BEfg M\ ZedE SupportAssist Enterprise FTTERIIRSS S81AIEIZIR R .
WNRIGR2ERR |, NIRRT DNS RSB FRINEENENSA.
1&":?‘ SupportAssist Enterprise FI9IREEIRHLAIFEHEIER.

&81E SupportAssist Enterprise FAIREIRMHIVEIEEESEERNER,

gi‘“aﬁ% RVERSF P HBUETE SupportAssist Enterprise FiVIITIRE | IBHRGTE THIEK , BAREBATFERE BTN
o XIF Windows , WMI IREBEIRE LiEfT . HEXERF WM BE.

o XJF Linux , SSH IRSBEIRE LialT . HEXIERGF SSH @(E.

WNRAEE iDRAC IP HHETE SupportAssist Enterprise EP,%%JJDTW% M WS-MAN IREIFEIRE HET.

ﬁu%@%ﬁﬂ%ﬁ?‘ BEEREATYAEZ —ERESHEAE

o BIIfHF DRAC BESREHRHE

o EII(HF OMSA B RFHEHE
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|dentifier GUID-75FE39C5-46FA-4EDC-BAB5-6AD5CIF2E233
Version 1

Status Translation approved
IZ{EF iDRAC BIRRAFHEE
BREM

BIREEREEEEMIRIKFERE DRAC MEZEHIA.

KFUAESS

EELBUT IR | B iDRAC MZ%&%JE‘:%B?%%%#EI*
(D |iE: aREBERmSTHRE (CL) BRRFARHES | IBEREM tenet ZFImEE SSH MYEREE] IDRAC , FHEIT Tl

/b\ . racadm clrsel

TR
1. £ IDRAC ggiztlad  SAEHA > BRS3EE > BEME.
2. BEEREE.

Identifier GUID-B930FF6F-737B-4E83-99E8-FE009B259453
Version 1
Status Translation approved
LY
{EH OMSA BIRRFASHEE
AR

HREREEEEMIRAIKAERE] OMSA,

KTFUAESS

NRRF LERSE OMSA |, ERILUTUA T ERLIEHRASZSEMHAT
(D |iE: aNREABAER CLBRRRFSHERS | i%ﬁiﬁﬂiﬁ%#b&ﬁ’v\ 7T (Windows) B#&im (Linux) &7 FHIER< : omconfig

system esmlog action=clear

iE: NRREEITAIR VMware ESX , IBERRSHREERFBERRERETN S —EITIEREEREI OMSA | REHUTTIIIE

TR

1. fEOMSAH , FUT IR EZ— , BAREURTIRSSSRE -
o NRIRFFRRUIRSER  IBRTIRRIGHUE > IRSSERRIR.
o NRIREFERRURS S  BRERE > ERANME.

2. BEHERAEEIR.

3. BEiERERS.

Identifier GUID-8497D521-21E1-4173-B56E-93BD8CAB7895
Version 3
Status Translation approved

HEIFIRSY

SRR ERR ° HEPIRTVIRTS

o THRARRIZEHIEE,

o MRFERSHINERMRAE , AIREETFoEREL. BERERNERREREEE.
o WNRFE , AN SupportAssist Enterprise BT 4EFHRI. BSRERNERAER R EL.
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|dentifier GUID-EDOFAC03-1A77-48A8-BD1E-0C2BD8B9BC27
Version 4
Status Translation approved

=R

WNEREFNEEET SupportAssist Enterprise, anﬁhsutpj%mgj(#g&my
1. PUTRIEIERNS | FHRERALINIERES Dell FTP IRSSER. BSRHITIERNI,
2. BEEHAANE  HERASHREE.

Identifier GUID-7632E6F9-4C9D-4630-9065-849A92791D41
Version 6.1.1
Status Translation approved

Z RS R R

MRBR—FEIEIREE , FRBH SupportAssist Enterprise 218%HY ° Unable to edit the credentials X7 :

o IGIFNZEE SUpportAssist Enterprise FETE’JHE%%%%E@E NZIRE.
o ISIFFTIRMHANKEEIL ( HPRFI%ES ) 25IER.

fRSS==

o WEREGRIBIIEITIT Windows EMERFHNRSZHIEIE
o ISUFFrRtNEREAELEE FEGEEEEENR.
o WHREEDE i:ﬁ Windows Management Instrumentation (WMI) i&5S.
o WMRERKATFE , BEE "(RIFIZE WM ERE" SARSREFRIRER , R https://www.msdn.microsoft.com,
o WNREURIBRORIEIT Llnux BERRNSEIERE -
o IFEHRMHERIEEREERE LES root, t&ﬁﬁpj sudo FAFPHR, INSREIEMT sudo AFPRIFFRTIEN | iSHRIES
SupportAssist Enterprise Bt& sudo FBF. 1B2(% Bt& SupportAssist Enterprise (Linux) Y sudo i[E#% R TRE_EAY 140
o Mg ERMEEIT Secure Shell (SSH) RSS.
o IIFEEREAT SSH ZREIIE ( BARER) .
o ANBEHRHEIEI SupportAssist Enterprise T EEIEISEIIEIRERMZISEA) SSL MERBIHIR 256 IER -
1. TE Azul ZFeRih_HEMHAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. PRIESE T EAIS.
3. ¥ local policy.jar M US_export policy.jar MAHEHIFILZEIZEET SupportAssist Enterprise BIERFE LRI TSI
&
o ?_ Windows F : <%&3¥& SupportAssist Enterprise RYIRZNBE > : \Program
Files\Dell\SupportAssist\jre\lib\security
o fELinux £ : /opt/dell/supportassist/jre/lib/security

4. EFFI36h SupportAssist RS | SAREITIIRIE.

=his

WSS 2 Equallogic PS 775

o TRIRIZIRE _EIEEEST Secure Shell (SSH) 1 SNMP RS,

o HREERNINRERSTREIREBHIEIERE 1P ik,

WNERIREZE Compellent SC RFITFHEES

o TRRIZIRE LIEEIETT REST IRSS.

o IBIRIRTETE Enterprise Manager FRfEH SupportAssist, BXfE Enterprise Manager H/3F8 SupportAssist BHEE. , 155157 {Dell
Enterprise Manager Administrator's Guide) , PIEJS https://www.Dell.com/storagemanuals,

WMNRIZEERE FluidFS NAS 8% |, iﬁ?ﬁﬁiﬁiﬁ%ﬁfﬂ_ 1=1T SSH IRSS.
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P2

o TRRIZIREE _EIFEIEST Secure Shell (SSH) 1 SNMP FRSS.
o MMRIKF FERETEAER , BHEEGEHRNIERSHIRHERE0E.

HFE

HRiZi& & L IFHEE1T Secure Shell (SSH) BRSS.

R4

o ENY HITKIT WEEHTEPEHER
o MWHRERS EIFEZIT Secure Shell (SSH) ARSS.
o MRREESA SSHIEEAYREIE, SupportAssist Enterprise {8 SSH 1M\GEERIR S,
o E3T SAN HQ IZZHATHFEHR
o IBITiEAFEIT : HKLM\SOFTWARES\\PerformanceMonitor 142 Dell SAN Headquarters I ZHIIRS SR LA MEE.,
o MRLERBBMRAIES "Ful” | logdir BHEBE.
o MRIRFIEMEEIT WMI F1 EQLPerfX fRSS,

|dentifier GUID-EBCB3CD4-87DA-4703-BA0B-260059D501C9
Version 6
Status Translation approved

BzelE R

NRIRE ERERRMERENEBESTIFERRG |, IBHITLUTEE
(D) |i%: SupportAssist Enterprise FARANZ MR EREEINE N EREEESIFR. REENREREEINEREMNNE
5 Dell BIESTIFRAIE LRIFMHERRT | A 20I@STFERAl.

MR EERSES. MBI ANE.

#fRE9 SupportAssist Enterprise FRYIREBEAEN. BEREAEERRER,

RIS BEE N R EIRERSE T SupportAssist Enterprise FTERIARSS 28 L.

HITMZIEIZENNT, | TRIRAINIERER SupportAssist IRSZEE, BB TIERENL,

HATEFIBIEN |, BRETMIFEIERFIEEINS. BSNHZEGI8IETEE,

MEBENMT C:\Program Files\Dell\SupportAssist\logs ( £ Windows £ ) B /opt/dell/supportassist/logs
(£ Linux £ ) B9 application.log , LARBRE SupportAssist Enterprise 2 S MINIEIEER,

. &Diiﬁfﬁi\i OpenManage Essentials I&EECESH TR =M | IBHRIREERENERZIRELRES T OpenManage Essentials FrfEH]

RSSa8 L.

|dentifier GUID-COFF8882-4CEB-47F1-A3AA-A84771ECFCAS
Version 4
Status Translation approved

iTRHESS

WIERZ4ET SupportAssist Enterprise BFIRFRIRT AT X AEEN , FFEBREMBFPEXTHRIES B AETERET. HESDH
RO

o TEHINZIENEEKERRES

o BZERRBSMHER LEHZE Del

o TR FHpAHEED

EfRRILARA |, {EE #5560 Dell SupportAssist fR33.
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|dentifier GUID-C31962D3-37B0-4F9C-B1E3-3CDBESEBO904
Version 12
Status Translation approved

SupportAssist Enterprise 53

SupportAssist Enterprise HRRITER S THIRSS : Dell EMC SupportAssist Enterprise 7] Dell EMC SupportAssist Enterprise
DB, ¥[8 SupportAssist Enterprise N FIFERERIEFEINA , iIEMRERLTER

TB
1. TELEET SupportAssist Enterprise BIBRSESE L , FAIA SupportAssist Enterprise BREBEEIEIT. BFHEIA SupportAssist Enterprise
IRESIRESHEE |, IBS @A SupportAssist Enterprise BRSZFAIIAZS (Windows) BRFfIIA SupportAssist Enterprise IR HIIRZS
(Linux),
2. WMNRIRSTTESNEAREH , i5FIFFE#HT SupportAssist Enterprise RIFBFERF HE XM (application. log) , REERE=HE
HIRSHNBEEBERNA. WAEXEAIEE e~ AR REE SRR serIHFREIZ B R.
()| iE: ERILMRIBRMFRAAELA T IEIIR SupportAssist Enterprise RIFEFEF B4 (application. log)
e 1E Windows &%t L — C:\Program Files\Dell\SupportAssist\logs
e 7 Linux £ — /opt/dell/supportassist/logs

3. EEISIF SupportAssist Enterprise M FTEFFEE A LUEZEEIHR Dell F5EHY SupportAssist Enterprise fRSSE8 |, isHTEENR. 55

R TIERE N,

o WRIRSBHI|IEAMWL , HRPRESBETS—FMNBEE. NRRSBI/RMWE  1ZRS/IEL AR, MRHILIER | 15
KwE app%j i EfleatiOH .log MELIEHIFMER., MNREAEETEERRINFMESR , BERLR0REEE | BEREEASS
BRI JFRENES B,

o NRBERT , BREFHEUE , FT8ER SupportAssist Enterprise B FIF2FERIRSSEEARFIAY 1D SKEHTEKIRG. WRBIL
&5, B8 application. log MHUBEKIFMES. BHEXHERIEEE 187 SupportAssist Enterprise RFIFERFTTiEIRE!
RUEE. R SupportAssist PRSSEETiEIRBI SupportAssist Enterprise N &R , 15EIEL SupportAssist Enterprise N FIFERF |

REBENRE,
|dentifier GUID-B8F767B0-BC13-4520-807B-7CECC30AE784
Version 3
Status Translation approved

fifiiA SupportAssist Enterprise 55 (Windows) BIATS
BN Windows ¥2{EZ St L SupportAssist Enterprise JRSESHIIRT :

TB

1. TELRZET SupportAssist Enterprise IR 88 L, BBHEFHAR > iB1T.
A2 BB ITXIHEIE,

2. BN services.msc , AGERTLIRTE.
IRt 27~ERSS Microsoft BEEZHIE (MMO),

3. IGUF Dell EMC SupportAssist Enterprise 7] EMC SupportAssist Enterprise DB [RESHIIASER B NIEMEIET.
4. MRRSEELTETRES | FaEREEBIRS  AREEEH.

(D|i*: tnSRMELE SupportAssist Enterprise FRESH—IREATUIELE , SRS EaMIIIRS.
®

it EfAGEERRIRS EERIET  I5aEIREIEA AR5 88 _ LAY Dell EMC SupportAssist Enterprise OME iEEg35); Dell
EMC SupportAssist Enterprise SCOM iEHg8iR5S .

iE: ERIA Remote Collector IRBER/IETT , BIEEIREIEALEEAYIRSSES LAY Dell EMC SupportAssist Enterprise B, Dell
EMC SupportAssist Enterprise DB [R5,

®
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|dentifier GUID-6EOAEB8D-1090-4B9D-95F7-7C7A4E14A7CO
Version 3
Status Translation approved

fifiiA SupportAssist Enterprise 55 (Linux) BIAS
B Linux BERZ L SupportAssist Enterprise IRSAVIAZ :

TE
1. TEZEE SupportAssist Enterprise FFEEIRZ _LFTF&RiRE .

2. 8N service Dell EMC SupportAssist Enterprise status Fi& Enter 2,
AT , £ 87= Dell EMC SupportAssist Enterprise JRSEZHIARZ.

3. %N service Dell EMC SupportAssist Enterprise DB status FHi& Enter 2,
tkRt , £87 Dell EMC SupportAssist Enterprise DB BRSZHTIRZS.

4. WNRRSEFKIZIT , MEEN service <service name> start FHZE Enter &,
(D|i*: tng4=1E SupportAssist Enterprise IR HI—IRSATUIELL , EHIREHBRIIRS.

Identifier GUID-222F382F-44FF-40BE-8C14-FO265E5DED9I1
Version 3
Status Translation approved

HthiRSS

MEBRIMRBEHEZIZE EHITHEERE | SupportAssist Enterprise SEKEIZIZE F REFIEITLATIRS -

o WMI RS ( 1BIE1T Windows EMERFRIIRE L )

e SSH RS ( HIE1T Linux IMERARNRE L)

g%gﬁg%?;?iésﬁzﬁ%@ﬁ , SupportAssist Enterprise FIEBR—REIRER. UTESoRE T EXRRIERSIASHERGEIIRS (10
=2 ) ER.

WMI BRSS

EIOIE WM IRSISFIE LRSS (MRFE )

1. BGFS > 1817, WIS EREITHEIE,

2. AN services.msc , JAJREE OK (HRE ) . ILLFTSE7R Services Microsoft Management Console (MMC),

3. TERRSSHIFES , I8UF Windows Management Instrumentation fJREZHIIRZES. WRIIRSIEEIETT , WRZERE Running ( IE
EiET) .

. NRERSKERIEFESITINGS , AEEDT Windows Management Instrumentation 7352 E].

D

SSH RS

S LMERLA T SIIE SSH IRSSIRSHIBNIRS (WRFE )
e service sshd status - &7~ SSH IREBHVIAZ.
e service sshd start - 250 SSH RS,

Identifier GUID-BEB7FAB4-BB41-4C10-A576-EFD11DDD14CD

Version 4

Status Translation approved

=Z2H
MRERERATIERE 7i8% | RIEEESFHRIIERIHEZNAER | WBRELTFHREEERIRER SupportAssist Enterprise, 52

5 SupportAssist Enterprise FBFEFIHE FHAE EENREEF.

MiEHER 161




Identifier GUID-6521F28F-796D-4CEC-9D9E-10EB3A9COF8A
Version 22
Status Translation approved

SupportAssist Enterprise FIFR R H

SupportAssist Enterprise FAPREESLATIEIRE :

2l — B7REFE SupportAssist Enterprise HRIIATEIR & P EFERISIFZS].

188 — B/RETE SupportAssist Enterprise FRIZNINANZE REURE., SIS EIEIN~ | ARG BERLAG R TR
| :

o EMEEHE — miLGCIESIERIRSE.
o EEER — TSRS RRURMIER,
s WPER — oHSERRTEREHIERRER.
o ERMEXH — TSRS —AERENAR—MESH—HIRE , MARNEMIESFIERNEE.
g — B RERIIHITRIKRENS IR,
'R — (ERZEIANIREIEECRS I Remote Collector,
8B — ONHEEETE SupportAssist Enterprise FRJFIRVIEIL. ETLASHEIRESRIN £ |, AR I BAYETLAS AL NI :
o XIERE — TMiHATE SupportAssist Enterprise PELERIEIRS LIRS,
o iR — o[iHSEETS. WE. BFEMERN. IREFMEFEIAYEIETR,
o BREAER — FiEEHENFEIRERRANFMREE.
o SMTPigRE — m[iEFRERATERR SMTP IRSEHFEER.

° BRFFZEE — 24 SupportAssist Enterprise FoiZiEiEZIEHEI88ak Remote Collector BT &7,

f£ SupportAssist Enterprise fRXAIA LR |, EIGRIRTHESMEIRREHUTRAESA0ME, TRNE T IEERTRHEE.

ZR. 22: SupportAssist Enterprise tRaR[X sk RAY5EIE

§EiE i5tBE

SupportAssist TEERONISS 888 O -+ THF SupportAssist Enterprise Bl{A Rk,

Enterprise Bl{#

xF E{ﬁﬁ 3% SupportAssist Enterprise MR, JFEAf ID. BERXEMRA. REMERAFIEFHHLICENIE

BF& LEIBEREPNRERA. ERAFEEE  UEEESUTHEEN TR
o MIHEENLT — FIFMIGEIENIR T mE.
e SupportAssist Enterprise jllif{ — 3T SupportAssist Enterprise Uit T3,
o EH — DIFEM SupportAssist Enterprise £,
O iF: (XM EEAETE REIRFHPRE R SupportAssist Enterprise At , FI4EIEREMIRA] SupportAssist

Enterprise fissE%24 7.
HBEER IR EIEREEED.

ERLERT , SupportAssist Enterprise AP REINEI A fc BB EEE. TREA T UaEaBRAYEE.

K. 23: SupportAssist Enterprise tFa X iFPAIHETE

1HiE ol

ENE) USRI EARSTAY SupportAssist Enterprise il , NS ERIGEIRE, RiEAMEIRERLATIED :
162 SupportAssist Enterprise BRRH



ZR. 23: SupportAssist Enterprise tFEXskPRItEIE ( £E)

1#iE e
o I7BD;EA — iEAR SupportAssist Enterprise,
o %F?EEE%—SEI‘Z? "SRIERR" FENE., TEEFTER SupportAssist Enterprise B , ASER "R
s EO
o JIMt4iEM — THEEA SupportAssist Enterprise FIEEE4,
B SR =MEREIER T
e SupportAssist Enterprise
o TR
o REREHR
ETHERT , 2ERItiEE
o WNRBEAER , (BEE2EEEA SupportAssist Enterprise R FIFER. REESHFIFmsIF S4B 5N
&,
e TEEEHT SupportAssist Enterprise FUISFEH A LEFHIR.
B HEHERRRLATEDR
o I7BDEEFR — SIF SupportAssist Enterprise NEFNLEEEHT.
o BHIUWIRE — BLIEH. EE T —NEIRAR  F2BER "BUREEH" HEiE.
o LIGIREEFE — X7 "BrIHEMN" iR, EEFHTER SupportAssist Enterprise Bl , A2ER "BH
g 1#iE.
D|iF: (YIS (EASIERFIEFURE T SupportAssist Enterprise Bt , A28x "B HEH" #i&.
YRRt 24 SupportAssist Enterprise ET4EFEINET , SBRIVER. BSXEPENNESERNT , BRI TH#E
HEPIEES,
BxX&EEH
SupportAssist Enterprise i¥ffiaS: TRE_ LRI 164
TR IAHE TUE LAY 165
Z=fpTam TmE LAY 165
"IE" TUHE WL 168
RE WAL 190
W &< oA TAE-ERY 183

RN TRE AT 194

SupportAssist Enterprise iz TRE_EHY 195

E 2

SupportAssist Enterprise X ift[ES

EXTH
ZpITTE

"IRE" WA
REERE
B TR
EREREREN Y
SR TR
T
RE
PRSI

SupportAssist Enterprise jllliz

SupportAssist Enterprise BRRHE 163



Identifier GUID-B36E9C95-062C-4FD3-A657-2416CI03ECEA

Version 2
Status Translation Validated

SupportAssist Enterprise ;iR S

SupportAssist Enterprise j¥MES A5 | SE52IE BT SupportAssist Enterprise, SupportAssist Enterprise S TIE S
ERNFERELTEED FR0A,

HxXsEEN
XD TUE LAY 164
IR E TE LAY 164
iR TAE LAY 164
fH% A LAY 165

HXES
JFEAR SupportAssist Enterprise TRE LAY 28

Identifier GUID-7370FDD7-F389-4D4E-BB15-B5B9A41333F6

Version 4
Status Translation Validated

WRiDER

VOB TAE AR SRR SupportAssist Enterprise, BRd F—#LAE5N SupportAssist Enterprise ;.

|dentifier GUID-34312443-BAF2-4160-8237-F2C51F9CI9ECH
Version 8
Status Translation Validated

RIEigE

REBEETEA IR ERERS SRS,

O i#: (RN RSB IRRS IR Inrermet /5 , 72 BFABRENA.
TR ERBRE AT B TS N TREE.

. 24: RIBigE

FE 1588

ERARERE RIS B A SN EIRS R E.
RIRARSS =Rt A =2 FR RIBARSS BRI B EFR.
RIERSRIROS RERSSRRAS,

CEEEKRISIE ANRAIEARSSEREKIQIE |, {BISERILIETR,
BAR& R RSS SRR,

=69 EER IR S SR RAET.

Identifier GUID-F0474DD1-721E-432D-AB5B-ADIC53CFF831

Version 8

Status Translation approved

)
M TTE AT R AR S EFH T SupportAssist Enterprise,
EMREHERNFERNTERFFA,

164 SupportAssist Enterprise BRRH



+=. 25: iThp

FER ELZ

A

yAGE=L AERIBTR,

Ezx/itX RNERMLE.

FEHRRAER

BF FERRANEZF,

YEEC FEERRAREE.

BiESH FERRARBIESHE.

HABIESH FERRANEABIESHE.

FF Hpftt FEERER AR FHPAHEIE, SupportAssist Enterprise F-FHE
BRI RIXF LR T Hp L,

|dentifier GUID-8CEBO8AA-1F8A-4C6C-B3EC-869B02607048

Version 4

Status Translation Validated

fE

BERNE AT THIEE. PESERkEAITF SupportAssist Enterprise i@ & TUHE,

Identifier GUID-19BF59FE-5503-406D-B5B3-E2FA7839EEBO
Version 6
Status Translation Validated

ERNM

TERNB T 1E SupportAssist Enterprise B RIE T BRHIFER.

#+=. 26: HERTA
FER 1568
|::[=E3 & SupportAssist Enterprise FFEERIFEFE.
=63 &R SupportAssist Enterprise FTEEAYZERT,
g5 BaTE I RTRAT B SupportAssist Enterprise ,
tBX(ES

B SupportAssist Enterprise TAHE LAY 31

Identifier GUID-99F14063-481B-414F-A413-ED33F1611528
Version 24
Status Translation approved

Z=HITImE

FHITIE B REFE SupportAssist Enterprise FRNINANE BFEAISTIFEA]. STFESE ProSupport RS & E. ProSupport Plus IREZ S
B, EEEEEFOE ProSupport Flex RSSRIEEREIEFOM ProSupport One FRESERINIKE | EHIUEETE=INRTS | A%
REMIIESE. BMABRT  BrISTERGRESBNIRS|FREIREN P i ToHE. Airdsh B0 B RIHE B EBF0eT
AR RE—IRM Dell 10 ZRZGIS B HYATE,
Z=(ITUETRERAY T ARSI T -
o EFXIE — RETFIISUEISERFIHTIER. RS ¢

o [RSBIFE

SupportAssist Enterprise BRRHE 165



2F/1P ttudik
=13
s
RS
o HTAIE —BNERXET.
o RRPUEIR — FIHERIRIGAVEREER SupportAssist Enterprise FHERYZIFZAI. AT FRGEIAIT :
o I&EMNEHEE 24 I — IEREASTHR WG SSHFRAMBRREEE 24 /i, 24/N\HZfE , BARHFRI2BHRES
SFFRBIBRRYES.
o REIBEN — BREASHRP ILARE S3TFRGIERAEN.
®| it (XA ZRIER T EESSHFREXRAENN |, IREIENIETA SR,
o JERKH — BREASHFEB IR FZ=MH.
®| iE: RBH SupportAssist Enterprise FH SRS E(517 REE RS BUSIRG | Rt TEE.
o RlIER — RIFHZEAZIRME.

o IREWZEHI — =4 SupportAssist Enterprise IFFEFINE RS ERIREERIEFR , 2B —MEHER.
TERANE T H SupportAssist Enterprise Y5l Dell iIREHIXIFEGHIER | MNRBIEFFI.
. 27: E=HITTE

o O O ©

5I& 588

SIEHE PSR ST = B T IS TRIRIE,
®| i ZEEESOTHET SupportAssist Enterprise BalBIZEAIZEGIE.

BHR/IP itk BIR, EHRZE P il BARRTENRERENER. RESHRETA—MEE LR ELL
FIFREE .

SiB FSFFEBIS BRI FARAT.

K& REEONZFRTS. IFEFFIRSHTEER -

BI83Z — SupportAssist Enterprise E1238 215221,

FRE — BARSIFER 1B a iR acaIsz =i,

IETEHT — BRSHFER I IEEb I S22,

BPIEH — SRS I ERIEE PR ERHERX ST = AIB0 IR,

SEHAR — F=flzaiE XA , IeEHHE.

SEE — RAISEIICRIBEINEK | 5 SIFROMEXAEINEE 24 /M.,

SiERXH — EEIEREARSIFEB IR =6,

BXH — BXAIFEN.

gg;ﬂ —wJSupportAssist Enterprise 2 MZEIEIR , BRIZEHRMETEISHERFHRERE |, =KLl
SESVIN

ABIH — FTEM Dell I RBISIEZMPIRZ,

o &1 — SupportAssist Enterprise ToiEHiE SIS AR,

o IFRGIBRTR  BImR
SASERBIERTTIE
REES
REBRFRG

LR ID (WR\)
ik (WRE)
RIERE
fRIRTIZIREA

igERE ETRERIREL.

FREBEH S ERBIRST IS B HAFORTIE.

iR FAR G ST =GR A. TBFIRTRERR
e SupportAssist — 1EZ2ffH SupportAssist Enterprise EhEIZE,

166 SupportAssist Enterprise FIF 5 H



. 27: =HIAE (48)

5i&

1588

HBiE — SRAIBT ISR R A ISR 8.
EBFHRY — ST ERGIEIT R FHMA AR RSB JeURE.
PR — SSRGS BIRERE R AR SR JeIE.

BEha — ISERGIBE SRR,

TechDirect — S $5522(51&id Dell TechDirect BIZE,

Hith — S0 R E A AR ARSHFRIICIEE.

BESSELY

{RIFIZED Del [RBERER. IRSBERFITEEET

e KH — SupportAssist Enterprise o AEERSEHE.

THRRSBIFE — RBNRSIRETH.

TS &R — ZRBAZE Dell RSB ERIFIF.

BHIRRS &R — REBENERSEREEEH.

BN — iZi8E Dol EAFEHIRSERIRER.

ProSupport — iZi&%&% Dell ProSupport [REZ & EIFF,

ProSupport Plus — iZi&%< Dell ProSupport Plus IRE &R,

EREERLAY ProSupport Flex — IZIREZHEIREWEF T ProSupport Flex BRSZ SRR,

ProSupport One fRSS SRIENEIFEGEF O ProSupport Flex RS ERIERIF.

EEEFRIE ProSupport One S EMEHEFILEY ProSupport Flex — iZI8 B EEEIRH O

BRSSHRE

—ME—RIFEBEFIRRRT | 5 Dell BEFEERIRIRFIEA Dell IR,

(D|iE: MEREREAISIFERAIN | ZRENFEAISEERFINENIRS | FEBNITHESIDE. BERGESNE

/8
ERILMRIEIR SRR, RS, REEERE. =OIRSEMFMANETRIIRE. TR BTECERIVEEERIER
o IREAB

@]

O O O O

e}

BRSs2R
=fE
(i
i
R
BRABE

o EFPRE

o

o

o

FE
B
IETE#T

o Suspended ( BEiE)

e}

EiERXHA

o ESEY

o

o

o

8F
ProSupport
ProSupport Plus

o HEEHERCIEY ProSupport Flex
o MHEMHIERTEY ProSupport One SXEFEIERTEY ProSupport Flex
o FBY

(¢]

©]
(@]
o
O
O

o

R F B

MiE

[FS
SupportAssist
=
TechDirect

Hfth

HEXAESS
ZHIETREIN WE LAY 56

SupportAssist Enterprise IR RH

167



T EAIELE TN LAY 60
iERREIETGERS TUE_EAY 61
X ERREIEH THER TUE LAY 61

|dentifier GUID-57F8FEEB-A561-45D9-BCAC-5067ABB178B5
Version 30
Status Translation approved

“IRE" WM

RENHEEREESRININESEFE MEERHY SupportAssist Enterprise TEEAIRES. EAMETF | IRENHE S REESHRINAEIR
&
RS TERRES  BERSHNIE.

IREFIRIRES AT FRILA TR L L H TR ESS
o HEFTKIE — RETHVBIRRYFESRBI TR, ATRRIEIIT
o HRSSHRE
o BS
o AF/IP it
o HMERHR

o REANE —BAERXET.

o RIMRE — FINEMREHSASMRE.

o FHRUIEE — BaIRIREHSIREWEE.

o RIEERE — RESRRENKERRERAHNBFEIEN.

o fHIB& — M SupportAssist Enterprise HIFRIREE .

o UIERAIR — EEHUTSIRBWENIRE.,

o PEEREXH — HEREEE.

o [l — RIEMRERIRSHNE,

TRUEA T A Del IRBBENERNEREMMER | MHRERE PR,
.28 "9’ WA

715 %88
SIEE FRIEFREEE "REME" BRSERE LHTREEES.
(D|i%: 2 SupportAssist Enterprise JEEIRI N7 HESSIEAEHTRT , BEEAILLERE

o SNMP EE

o TEEFHK OMSA

o EREFFHET

o TEEMEEESTFRAIZBUNEFHEHRMEREH I TRR SRS
&TR/1P it ETRUTER -

o BRE/M — BB, FHEZEE P it , EAEURTEAESIRHIER.

o IWERE — REWER  BENHESENATHES  TRRENIRE. TeeiRERSERN
T

o YFEFMFERIKEE -

© it S TFHEHMRMER | HEESIASER X Eltr. WBBE, %E&x EtRLABY
iR,

(D|iE: {X= SupportAssist Enterprise IFFEMIRBINEER SRR , FREEBUHIEE. [EEBRR
ERRIEE Dell B , TTEBUHIER.

= FHRIZE

= IEEWE

168 SupportAssist Enterprise FIF 5 H



.28 "iRE\E” WE (&)

5i&

1588

= IETERIENIEE
= HUHIRE
o XMTFHRTHENEIRIEHEREIEASFRFIMERIE IS -
»  EEFHRASISSEEIETIER
= PRIERRSEAIHITINGE
»  EEFRAISSEFILEEER
O|iE: MFRE—EE Dell EAIRS ERANRE LIENZIEARER , NeEmEssE. B2
FEINZRE IS,
o XTETERASECERIWETHINBENEREE
*  FHRERINEE
= IETERHTERINE
= IETERIXERINEE
OfiF: EREBERT  S—MRELAOWEIEEHTT (Fa)) | JeSENR—ME (F
H) . FERT  WERSERIA T2
o FHE
o TFFERMIKEE
o TEHAIE

o UHPIRT — RRBLTHIFERN | BETEFEER R .

RERES, 540 , PowerEdge M820,

F7iR e LAY SupportAssist Enterprise TNREAIRT | LARERMIZASHIBHIAAT R, RERTZI TS

ES

EEIRE
° "/ IFE — I8FEIEMECE SupportAssist Enterprise THEE,
° o IETER%E OMSA — ZEEa T4k Dell OpenManage Server Administrator (OMSA) IE{E TR,

o E{EELE SNMP — [FTERCEIREM SNMP iR 8,

o EERRRASHEE — BRRGESHESIEERHTE.

v CERERAEMHET — RASHASTSHRAIER.

o IETESFRISIER S — SupportAssist Enterprise IETESIFRTHRSZGFNIR AR,
RS

A FZHE OMSA — iRFE FRZTEE OMSA,

A KErE SNMP ; OMSA IERFIRE — IRBARECE SNMP IRE , BiZiRE FZ %A OMSA [
BT SupportAssist Enterprise Z2iXHJ OMSA fRZA,

A JIEcE SNMP — RECEIZIREHI SNMP iR &,

. A OMSA FikRA BRI — BEHhRAEI OMSA AJHEIRE L%,

. AE-IEE',;?E% OMSA , EFiEIEHRIRNRE — EAIRE 5o OMSA %R, BEHEMRELME
BERAER.

HRRE

SupportAssist Enterprise BRRHE 169



. 28:

“IRE" A (£8)

5i&

1588

©)

FoiLmIMNiRE] — SupportAssist Enterprise EISIZIRBETEBEFE | FEETFZRENHER
RS, BXEENESEE | BERENHNREA

Fl}

ToiEfeE SNMP — SupportAssist Enterprise ToiABL &R =M SNMP P& E R,

FoiEISIE SNMP BigE — SupportAssist Enterprise FoiAIRIE iIDRAC B9 SNMP 2.

FoiER 4k OMSA — Toik5Thk OMSA &2,

AZHF OMSA — 4% OMSA R4,

ToiZiBIalg g — SupportAssist Enterprise ToiESi1ZI8&=E (=,

IEIESRM — SupportAssist Enterprise ToiEERIZIRE .

TiEMERFSE — SupportAssist Enterprise ToZMIZISFERFAEE.

8E BSEMESERIERRESR — 1EL3%E SupportAssist Enterprise FIIRSS 28 LIS HE RS
ERMNREWERRER.

I-D}

9

TESHUIEEAE — SupportAssist Enterprise 5 EMEKEERIR SIS,

TERERFEE — SupportAssist Enterprise 5 EFNERINRFERRIEZ Dell,

g ﬁi%ﬁﬁ?iﬁ%#ﬁ%?&ﬂi — SupportAssist Enterprise ToiEiaR R G4 A ESIZ T AR
RREHAE.

° HHPRS, — BT REZIRNE | SupportAssist Enterprise EIZIREE T B4EFRI. =
ZREAT PRI | A2 EEFASTISERG. BXESER | 2R T REPEL.

iE: ° BRNSSETRAEE | LRSI E R R BT SRR R R,

BETLMRIEIR SRR, REENEMAFRHBCETNRE. UTETRTRUERATEIEANEN -
IREHEE

170

[0}

O
O
O
©]
(¢]
|
[¢]

BRSs2R
=E
RLE
i
R
BREE

Default ( EXAME )

o &

(¢]

BEXA
i&ficas

iEiEIRSS
ﬁﬁﬁﬁﬁﬁﬁ“%ﬁﬁLTuTiW

"R EHA"

B8 — (NERBEMRER, BEREHAERE,

SupportAssist Enterprise FIF 5 H




o IRFESANEE — £ csv XHSASMRENR. BERIRESAER.
o ZIRBWERER — SIRBWEIEEHITH. BERZ MRENESER.

HXES

MR NELR 33

IRIEIR R TUE ERY 83

fFRI% 2 TAmE LAY 101

[ AR R4 EL MELRY 126

{5 SupportAssist Enterprise &= 4k OMSA TRE_ERY 93
EEREIREFRISFES) Tam aY 54

Tt RaIEE TRmE LAY 60

EPREUETTISES TUE LAY 61

R RERHITHER TUE LRI 61

Identifier GUID-D6342791-3A45-42B4-B86F-AFFB15482DF1
Version 8
Status Translation approved

“HRIEBEMEERSASMEE" &0

ARIMNB|NMEFHXSASMEEEARIFERINRE.
EETLAMN A MBI IR — D R INRE

o BMEH (BN ) — IFMNENMRE.

o BMEE — FH csv WHBAS MRS,

Identifier GUID-3C872610-F37A-40A8-81B5-D39143292F92
Version 4
Status Translation approved

AR

ARINEMEE A AR S FREE MM ST AESE.

TERERTEXERIEMEERE T ERHIBENER
#&. 29: {RMNPMESH

FE

1588

REEE

SREAILARINANIRERELSIR. ATRNIRERENT -
i

Fluid {455 (FluidFS)

iDRAC

PIL&

FIE1=fiE (PS) / EqualLogic

PowerVault

IRS328/ RN RIZIER

i

BRAE

Storage Center (SC) / Compellent

IP itbdit/ N2

ERIAIRE 1P a4,
()| i: EIN Equallogio FPAARES) | EINETEER 1P itul.

B (FiE)

ERTRFNSEITRER. NREMH  ERERTE
SupportAssist Enterprise BRI,

=12kl

S SupportAssist Enterprise Mili& &5 AR BIRH,
(O)|iF: BREMETN AL MREXRE T | RSR/EMN
E5i22R. iDRAC. #8704,

SupportAssist Enterprise BRRHE 171



*. 29: iRMNPMRE (4)

FEB

1588

fic&E SNMP i3

1T SupportAssist Enterprise BREIREHI SNMP 1RE, B
BRI SNMP iR E R IR HIERRAYIR R RTHRRM. B
JECE SNMPIRE | BIREEIR (SNMP [l ) HAERE
Y SupportAssist Enterprise HIIRSS S,

(D)|i*: BEE SNMP igBEIX AL MERXBEE R | RS
#2. iDRAC FIEEWNISIEER.

FENFHR OMSA

ERF SupportAssist Enterprise IR S 223 FH4K Dell
OpenManage Server Administrator (OMSA) BUEEIN IR, Zeik
BHK OMSA BERERFMNRBRERREEFIBEN.
()| iE: ZEHFARK OMSA IETN AL MREXRETR : RS
BTN AR IR

®

HxES

A INBRSS BS s L iSiaFE Fr Tl 1Y 35

00 IDRAC TU@E_ERY 37

NI0ANAE TamE R 38

NIOMZE1 5 T AT 40

#300 PowerVault MD Series f#&B&%! TAmE_ERY 41
i3I0 EqualLogic PS Ry ITFERFIERTS 2= TRE_EAY 42
AN Compellent SC RFFfiE AT 2 THE LAY 43
R0 Fluid File System (FILidFS) NAS 845 TAE_EHI 44
A NNERAA TAmE LAY 45

A INARIFR TS 2 TAEERY 45

iE: ANERR5EAK SupportAssist Enterprise it , NIEFBABRMEIE , KER—FES  EXETHRIEM.

Identifier GUID-9A8B8260-F381-42A5-BE39-87E20E9CEE92
Version 1

Status Translation approved

>,

REEE

IR ERENE A RMEEIRRIR BRI ERE.
TERRPTIRERENETETISFR.

. 30: i18SEiE

FB %88

BR& FiRE LEAEESRATIRAIBFIKFIBFE.
LT EiRE L RAEESRFNRAIBFIKFRIZER.
ER%HE ik LR ERNERER.

Blis=Ff¥ea EIRE LECERIEIAFRTER,

®
®
®

it: ERBBABISFRFRVERT Del MEIRE.

it: BSFRFEBIEERT Dell Equallogic FRAERES1,

172 SupportAssist Enterprise BRRHE

E: 77800 Dell PowerVault iIREBIIATEIREFERE. B , 500 PowerVault iREHT , e B SR ERETUA.




Identifier GUID-D6E83104-DE44-42A1-BFEA-31CCFANCI12

Version 1
Status Translation approved
SECIREA ( 7k )

SEIREA ( Tk ) REAUSERESEEEENIRESE.,
THRRATHEIREE ( Tk ) AETETHSFR.

. 31: HEIREH (i)

FE 588

E=4 BREBRMAIETR,

Zimid BREDBERIIREA.

S ECHthE ERILABIRE D ECLARIRT IR EE,
|dentifier GUID-28F539CF-8BD5-4DEC-B236-DCBA366A23D4

Version 1

Status Translation approved

LAl
WERNERFREFINRSAEAES.
. 32: IWERE

FE i5t8

B BINRERMAIZIR,

IP fthit/EH2 EINREIRAHIN 1P MtEENE.

BRSSHREs ;gﬂﬁ—ﬂ’ﬂf?"—%ﬁ?—ﬁiﬂﬁ , {5 Dell BEBBERIRIRBIEZA Dell
IXEH,

IREXE IREAIAKEL,

BS IREHIELS,

BRERFHE REAERE ERRERS.

‘H BREHECLARNIREE.

Identifier GUID-BA367B87-FD16-44E4-88B0-E32B51C805D8

Version 2

Status Translation approved

SAZMEF
SABMRETETLEGER oov XHFMSEE.

UTESASMEENAE LE=~NIE :

o ¥ — EFESESANESNIFHMEEN csv XL,

o T .csv i8R — THIBETESASMEED csv 1R,

o BRI — FIF SupportAssist Enterprise ¥5iEERAVFEMHA, FIREHEMIIBCE SR ABESIF SupportAssist Enterprise i
Mg L rlseR R ERIRE AR,

@liEE: {X524579 Dell BRES88F0 Dell MBI ES MIRE{HIT)RR,

HXES
SAZirE RHE LR 48
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|dentifier GUID-7CCD432D-D08E-4270-9A5E-76B078DOBF90
Version 2
Status Translation approved

IEESNIEH

EESAEENHEREESNIRSHIER.

EESNEFENHEERLATT :

o IERRIRBESARSHIHESR

o RESANER

o BAERISESE

RESANERRERANATEASER. RESAERSENT

o RINFHFFEMANEE — CAIIEREIBFINEIRERREMSEHE.

o FIMFIEFHEMMBXMEE CEXINREHE  EXUWE(IRBERLIRSAN. ESEFEPNRERMIEEERERES
it BEHERIRFMEERRILRE.
®| iF: SupportAssist Enterprise THEEAR] B FBFE+FHYIRE.

o MIEIEHE — IR EHE.

o FEMIERHEIIE — ESHREXRINREFMER. SHHN. csv MHBEEESNERNREEFRRSGZE.

D|iE: RELFRERINGERN , T LB TRFREEEFIRETR.

A, csv XHSNEA— MRS MAFMRANIRER | Q15 SupportAssist Enterprise RIS — PR MRBRITEALR , &iF
ZIEFPEAIRERISNRE. SESARELBL LR TRENSHIIESIERERIRIKF BaiEHE. 3T csv XHPRESHIE
b hRYIRE  MRE—HFPRIRESANTRECEE  BEREEN. SRLAREREUSEZHHEMMIRENSNTRE.
A AERIEESN& S HE LA ARSI :

o XM — XAEESANRERNH. EAILEOREERTEESHERS.

o HUl — LIBVHIRESATRE.

Identifier GUID-321011C9-5FC8-4ECF-828E-95A0DAFE2024
Version 2
Status Translation approved

“IRBREBN Eig
RESAEBRERIEZFSNIRSINER. F/ csv XESASZSMEERN | WEREEREREUES.
IRBESAERERLATT
o EENEESNRIEEBFIATE
o IERRIRBESARSHIHESR
o RBESANER
o BEAERVSHEEE
RESANERRFERANATEASER. RESAERNHENT
o RINFFFBEMANEE — CAIIEREIBFINEIRERREMVISEHE.
o FIMFIEFHEMMBXMEE CEXINREHNE | EXUB(IRBERLIIRESN. ESEFEPNRERMIEEERERS
it . BEHERHER M EERKIRRE.
®| i#F: SupportAssist Enterprise IHEeAE] B FEFAHPHIISE.
o HIEEHE — IR BHE.
o FREMIERHETIER — ESHAREXRINRFZFMERE. SHHN. csv MHBEESNTRNREEFRRSGZE.
DliF: AELFERINGEN , T2BNMRFHER RIS,
RESAIELDHTH , S BREREELLRESNTE.
5F8. csv SHENEA— TS MR RAVIEERT , A8 SupportAssist Enterprise #UEIE—IHH R MESHNEREA LR , &=
ZIE P RS ENSNERE. HESANRELULEHTRENSHIIESFERT LK EaNEHE. T csv XEHFRESRTE
g PRIIEE  MRE—FHPHRESALRECEHE , BERKRSER, SoJlRHRSMELZIR P EMIZFEINSNTIE,
FHIABRT | BESAEBUERFEHER. BULMEFRUA T SIS REHESSAEIENER :
o [SIEFHEE — ITERBSAER. TEHSWEY , NERNRESANHERE.
o RTHHERE — EFRESAERS.
HESANRERE  BILIRE x IXTIIESAEE.
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|dentifier
Version
Status

Translation approved

GUID-1198FBCA-0D15-4355-9B4E-7E628D262BFO0

“IRERR" S

REMEERERRENFAER , ARFRIRNZRERTIFERE. STERENHETRIEERMRER | BB RILERK.

+®. 33: "IREHR" HiE

FE

1588

£5= o BEREFAE — BT EREFHTE (SEL) AR RAEE
(ESM) B
o IEERP — RERSEESEESISTEN,
o HiiPiEt
o IBA— BREETHIER.
o Hf—BREEBTIEEER.
o fEHXIE
o TIE/ARK OMSA — o EFHKIRE LAY OMSA,
o [gE SNMP — FEEIREM SNMP 1R&,
K= WIERAT ARG (&4 SupportAssist Enterprise BIIRSSES ) 15
AigE  BE=.
&R BRGNS SEIRHRETR,
IP ftuhit/ ENE RSN P I E B TR,
RSSRE B ME—FBEFIRRS | ZFRRA 4 Dell JILIRBIE
REEAE RRIREHIER, Hla0 , IRSES.
Bs BRZSENESER. a0 , PowerEdge M820,
RMERSR BRREMRE FABRERS.
] o BH — SRGNIREATRE A ERFRHERR,
o EM — ZAIGNIRFATRE A AR,
EHISIE WIFSFAFINRE EERABH SupportAssist Enterprise LIEE
RS
a3 BREEKERTICRITRSIR. TLANGIZEFEEH EFFIRT

EREERENRAER.

O)|iE ZEUTERT , "WE" FRRER "TRE"
o RMIBEHITHAIWE
o 18%5 Remote Collector XEx

T—iRitRIaguEE

B R RIRIKEERY B HAFNRT AL

|dentifier
Version
Status

Translation approved

GUID-D713D6B8-674E-4E87-80AC-6CD1993AF5A6

ZREIEENO

ZRENEE O SRTCRUEXERINIZRENSEINFRER.
TRRAT SREWEF O ETHITE.
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#*. 34: ZRBWEED

FER 7L
YeERBHR (FIiE ) BRI ERIEFR.
Dell EMC ZI5ER/EHIS (7% ) B SWERBRIZRFIRRRT.
Dell EMC AR A REBFHB ( BTi% ) FARSIFERR ARIRE FHB 4B ekt 2.
IEHE ID ( BIi% ) mBmRMER.
LEUaEE o IERERIISINAI AN ER SRS IS SR L3 Dell,
o ERRUEINREAMRSE ( %% SupportAssist
Enterprise RIfRSS 2R ) LIRFULER.

Identifier GUID-53FEES0F-6AD7-443D-920A-93FDFC05878F
Version 4
Status Translation approved

ZIRFWERER

SRBWEERETSRENENINE. NEMREUERSERN | LB RBWEFEREERERET.

ZREINEERERATIR :

o FTWEISHITHESR

o WENREHE

o ERUIEHEMKEREL

o DECLAERRIBIR

(e BN AT R BUH ILEE.

®|i$: WERRAERSE  SRBINEEREHXT , WEFREE B ERERES.

|dentifier GUID-121A382E-114F-40B1-8744-0A8DD3590243
Version 9
Status Translation approved

IZEHNIE

IREHTE S CEMEEIREE,
IREATTEIRET A BRI F R AT e AR & A,
ERSHERERNIRE  BERSHIE.

SRR RN AR R A EHUTRORE. ATRRMFNT

o EIBIRE — MRBEPFINTHBIRRE.

o EERREA — NREETEENEMNIERBRHERAGEMESTREER.
o fRiE/MIERA — WIBEIFMEESSMIRREE.

TERER T ERSENE T ERIER.

+*®. 35: 1984
HlE e
SiFE FsREFS R AL TIRIE.
E=4 RBENBFFRINIZEEPIRIREEL.
588 R FIRMHANNAA,
HXESEEH
EiFReE REL 177
EIEBREA RE LAY 177

JriE/MpRig S TUE-ERY 178
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Identifier GUID-02E74243-0405-43C6-B711-22BDESD3A408

Version "
Status Translation approved

M +
SREQL
BRSO AR S A R R .

EEREEEAT
o HMNERETABEERIANATIRBEIRE.

o EAEERETEEEIRIREATHIRE.
TREHTEXEEERSEEATETIZIFRIER.

. 36: EIRIRE

FER 15388

E=4 ERRINREREAORTIR. EHEE 1P itk

Bs BEHELE, 0, PowerEdge M820,

IRSSHRE —MNE—IFEBEFARRR | 5 Dell BEEERIHIRBIEA Dell 1255,
E3c BIIEINET R IZRT YRR,

BV BRTRIIEINET M A iAIE L,

® iE: B LAE RS IR R B R TR E R ) 4 ERAYEHE.

BXSEEH
IREHETE ImE LAY 176

HEXAESS
EIEREAETANIRE RELAY 64

GUID-69DA30F5-373B-4260-BB4B-445C97364510

|dentifier
Version 9
Status Translation approved

EEBRRA

EEBRRABORTFERMREANRKREAGRIRMGREER.
TERERTEXABERFEATOTERNE N FRER.

. 37: EEBRRA

FE %88

(EFRGAE EFIGERALMERESERE > BRERAMSRAETRHEIERAGR.
FEBHRA EFIGETR R EERRARIFRER.

SBTERRA EFLLETR RHE R RARIFRER.

B2F FEFHE_BRRANZZF,

YEES FEHHE _BRRARLER,

HiE FEHE _BERAREIESHE.

EHRIE FESE_HRRANEHEIESH.

FaF Bttt FEEEHE AR ARIEBFHRAHEAL,

BIEIRRA SOV EIRERRTTi%. AT FRRTIEINT
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= 37: EHBEA (&)

FE 1588
o HE
o FFMHBI
EIEEARAE TN HIYH A |, SARSTHFR T LSS EEE KR AR EILRE,
A ATIEEEEGORERR AKX,
EBfHIRIE ( RTiE )
ltbtik WIS B R AR R RTHEAE,
bt /48
ExR/HX
/& /X
BB 4RED
HxXsEE
R EHNE RNE LR 176
HEXAESS

BEEMEMIEHENRKRAGE RE L 65

Identifier GUID-B4BE674B-1669-4B70-8992-BF88AEECC131
Version 6
Status Translation approved

fmiE/MIFFe S

gRiE/MEREASE D I RiEIRBAIFREREMIRR EE.
TERER T EXERE/BRRSESE 1 ErIFRER.

. 38: fRiE/MIFMRSEA

FB 1588
2 IREHIBR,
1588 IREEANEA.
2 BERIERARFERIBRIREAER.
il BEIEIAT RS A,
BYiH 25l pria )i ESS N N
HxXsEE
R EHNE RE LR 176
HEXAESS
fRiEREAFMAES TUE LK 66
fflfiEE4E TAE LAY 66
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Identifier GUID-3EFCF524-847C-405F-BF5A-B3C8444F8313
Version 3
Status Translation approved

EEKPERE

ERPEIRT S AF S ERE N IFREEEANERESANESIERERACE SupportAssist Enterprise, NRIEH T BXESIRIKA

RREBOPERNIBRETRER.

+*. 39: EEIKPRRE

FEB 588

AINERE BERANMINRFERE.

g BEA IR R,

i[53 BEATIRRIR PSR,

& 1M P ECE SR AAIRTR.
IRE¥EE KA EIRER T ANREREL,
LEES

TR TUE ERY 84
HEXAESS

NI SR TAE LAY 85
JRiEM 1R TUELRY 86
ARSI = 9 TR ERY 87

Identifier GUID-87630AEB-F97F-487B-AAFE-D8B09AEB694D4
Version 3
Status Translation approved

p IR

(EFARIMPEEE ORI AERE. TREH T RMKPEREE D P2 RSTrEXER.

. 40: IR

FEB

L

B

BNRFEIRRZR,

igEARE

AILARINANIREEBRIFIR. ARSI -
s

Fluid {424 (FluidFS)

iDRAC

P4

Y&1F % (PS) / EqualLogic
PowerVault
RSS2/ RN ISISE

R

BREE

Storage Center (SC) / Compellent

AR&

IR ELERNRIA.

LT

ERRIREREFTRNEN.

Blid=Fryes

DEIREHIFIAFFTER,
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. 40: [RIMKARERE (£2)

FE %88

O iE: BHFFFRIERRET XIMEFIXISFFiE (PS) /

Equallogic iREZHKAETR,

=]:: ) EgE HRSNEREE,
Dl i*: BESBETY S MERELRER,

BRMERGHE BMERARBRFIR, TTRRRERARERE -

o Windows

e Linux

e ESX

o ESXi

)| iE: BFRFEHBIETE I IRSB 2/ BRI F IR SR

BE,

LS RRERIFIER. RTRRRVRAERELNT ¢
e SCVMM

e vCenter

¢ SANHQ

e Vmware §J HIT E{§/VSM

@) iF: BREXBIETH SRR EXRETR,
(D)|i: aN5R SupportAssist Enterprise Z7E Linux EBERS L

MARSZHEZRIN SCYMM F1 SAN HQ,

RRF ¥R FRIRTIZRIREL, FIRRIMRIRTIZRSEELRE Web IR,

@) iF: BRBRXBATEIRRA RS LR,
tBXRIES
ANINMK R TR _ERY 85
Identifier GUID-BB759CDF-AS8E-4DA1-B18D-513C5C6CF440
Version 3
Status Translation approved

RIBMK PR
BN ST TREEENS, TR T RENSEEE O B a TR,
& A1: WIEWPERE

FB 15488

& BN EIRRIRTR.

IREHRE BILARINATIR EREUFIR. ATRRNREEENT -
N

Fluid X{4Z % (FluidFS)

iDRAC

P4

YEF(# (PS) / EqualLogic
PowerVault

RSS2/ EUNSIEER

LGS

fBREE

Storage Center (SC) / Compellent
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. 41: WIEWKPERE (£)

FE %88
BR& ERENREXREERIRFA.

LT ERENR BB FTERIER.

BlisFeR DEERBRIRIAFRTER,
DO iE: BHFFrFREIX s XS MEEFIFZE (PS) /

EquallLogic iZf&ZHEATER,

EE ) IR LREIEAERE.
)it EREBIERGHMELEXUET,

RMERFHE BMERRERRIFIR, TTRRERRRER -

e Windows

e Linux

e ESX

e ESXi

()| iF: BERRXBAIET I RS2/ EMINEIEEF R SR

itk R

L e HARERIFIER. ATRRIRARELNT ¢
e SCVMM

e vCenter

e SANHQ

e Vmware 8 HIT E{4/VSM

D i#: Hri R BETY S X RER E X RIR R,

()| i%: 9N5R SupportAssist Enterprise 247 Linux BERSF L
RASZIFARAIN SCYMM F1 SAN HQ,

RRGEIB FRIRTIZRIREL, FIFRIRIRTISREELRE Web IR,

D] iE: R ARG IR RIS LAUET,
tBX(ESS
JriENk YR TUE-ERY 86
|dentifier GUID-20BEA053-6090-4711-AC2F-69E6B753525C
Version 2
Status Translation approved

EERIREEN M

EESREREXHTS LSS —ARENAR— M MRESR—AIRE. TREM TEXEEERREREN A EraISEmR

Sy

. 12: ERFREREX

FE %88

ANDNECE S BERIIAIRINEREC &S

fmiE BRI AT e S RECE S

il BRI PR IR EC &S

& N ERECE SR AAIRTR.
Li=E S

FERECEN 4 TUE LAY 88
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HXES

BUEEEECE X4 TUE LAY 88
PDECEIRECE 4 TN LAY 89
fRiEFEIRECE 4 TUE LAY 90
TR EIEECE S 4 TAE LAY 91

Identifier GUID-7B258B91-5F74-4C3A-A8A5-5EAF62B9D47D
Version 2
Status Translation approved

AN ERECE

ERRINSRERREXHEORFIEREREN . TRERTEXERISEREXHE+ETIZ I ENER.

. 43: RINFERECES

FEB izl:]
E=4 BANERRE XUHIETR,
SixtE FRFERigsEia.,
IREARE AILUSERIR ERERTIZR. FRRIREEET ¢
o 114
o Fluid X4 FES (FluidFS)
e iDRAC
o W%
o FIZ7FE (PS) / EqualLogic
e PowerVault
o [RS3E/EEMNIEIEIER
o R4
o BRAER
e Storage Center (SC) / Compellent
MR B EIRERECENKFES.
RN REE BRI,
tBRAES
Bl EERCE U4 TuE LAY 88
Identifier GUID-1CC737E1-2A77-48FA-B646-B87ACO10CCFC
Version 2
Status Translation approved

fRIERIRECE N

ERRERREEXHEOTREERERENG. TREHTEXERESREEXHEOFERNS I RENER.

. 44: REFREREX

FB B8

2 EHRECESXFRIRTR.

SitiE FATFEFRERE.

iREARE FILAGERNIREXRERITIR. AIARRNIRERAIT ¢

o 1148
Fluid {4ZR% (FluidFS)
iDRAC

W&
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#*. 14: RIEERIEXH ()

FEB

1588

Y&1F6E (PS) / EqualLogic
PowerVault
BRSS=8/ RN ISIEIE R

R

BREE

Storage Center (SC) / Compellent

PP

ESEIRE R AR TR,

HEXAESS
JRiEEIRECE 4 TUE LAY 90

Identifier GUID-3DCD9275-60DB-4E19-A225-D693D44DF3DE
Version 10
Status Translation approved

WERTAE

WERTTE B ORI TS, MIERE S+ |, BILEBRENRSHE. THSIREWEUSGKREAT EHEIRIR.

FEUWERNEAIRES | BB RSMANIE.
IS U TRARAI R FRGe N T~
o HHEFERE — BISFERN IS EERRILE.

o KR — RETIVEIRRYSESBIE TR, TRRIEIIIT

o MRSIRE
o &¥/IP il

o HTAIE —BNERKET.
o b — U FHERIR.
TFRIRATWEREFERIER.

. 45: IEETTE
58 %88
SitiE TSRS BB LA SR EEu s,
B IREFIEEREINEIR, MTRMREWE | REBTRZEE
ERUERR. flan “Fat . "EE F
S£5HH A CLE SN =Dl
=] ERITEIRBWERNRE.
S HESHS AR,
LHRS SRR EBOIRT.
ERTLMRIEWER SR, IREE BRI, TR R TR ERAYEIEATIEIN |
o iR
o Fahuise
o TEHBIREE
o ZEfusEs
o IR
o IREHNKE
o HRS3%R
o fFfiE
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(i

lﬁﬁ%g%@ﬁﬂiﬁﬂ@iﬁﬁﬂ%@  BEE | ILEER THREINRARES. ISR RES HIENMES | S8
7N Bo

TERRPET "WEHR ERPERIER.
+®. 46: "IREHRIR" B

FEB %88

ER DELAWEERIETR.

ks 27 ¥ & EEATIRTS.

AHA Frea SRR B EAFORT A,

IP Hhit/ EN= REM P M ENRE.

IRSSRE —MNE—NFEEFIRAA | FEUREEB IR N E/RIZ
USRS MRS,

BB ((PRIRSSERWIEE ) BRI \ BB E AR PR S B TSR,

THWE (WTFRRERMBISSEXBNKENZIZRIE ) BHLUSIE T zip X,

®

iE: SNERWIERE Remote Collector #1417 , BEWERE FTRIERENSEA.

Identifier GUID-BC83188B-86E2-4053-9F72-3E80EEC4BBB8
Version 2
Status Translation approved

/=

SupportAssist Enterprise FHRMEH AL SupportAssist Enterprise INRET REFSIRE. EAILMERY RRMBARFEERH
& ({540 Dell OpenManage Essentials 8 Microsoft System Center Operations Manager ) BIRRISEHH T &SRS,

SupportAssist Enterprise 2 FFFERIAG RE -

o BFcEE — —MNFTER . ERE SupportAssist Enterprise SRAEIRIEH G ZARYEO.
e Remote Collector — SupportAssist Enterprise FIFESLE , ATMIEE IP ttHBEEINANS SWEN LR RZRER.

LEES

1Efees TUE_EAY 69
Remote Collector TAmE_ERY 75
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Identifier GUID-F38D2DAF-90C0-4C22-9B1C-40DF40B03BF2

Version 2
Status Translation approved

ISHCER

ERCSEE— MU AEERE , BFE SupportAssist Enterprise SRASIBISHISZAED, FTRIEH TEXDERSBEN TP ETNE

HEIIRYER.
. 47: \&HcEs
FEB e
REIEhES BRIINANE EIETCEs.
fmig B TRIBIEACESAFMER.
HRIER ORISR RS,
SikHE BF R R ERNEELES.
2§ ﬁﬁiﬁﬁﬂ%ﬁ%@tﬂ'ﬂ%m , Mg EEAC RSN BE 1P
£ 1EfeEeRE,
RERNES BEECEEMNRIRE S,
s IERCEE N TR RFAIMR A,
K& EFECER VIR
1EFECERAVIASHTRER -
o Bi&EIE — SupportAssist Enterprise BEIERXITIEIEZ SRS,
o HiFFiERE — SupportAssist Enterprise ToiRIEZZNEELESE,
o WRRAY — EERHTRBENVEREIRS
o FEHIRE — IEEHTEENBEmEE R EM.
o FHREY — EEATFENEHINEEEIREM.
o EIEESR — I51T SupportAssist Enterprise FIIRSS 88 FoiRIEE
| EEC R MR EERIRSSES.
o IFESH — EhsTREFEIEEEHEIRS.
o IEETRER — [EERiciErias.
o IETEISIE — SupportAssist Enterprise IFTEMIFIEEISE 2T
BIREEhCEsAIRTRS M.
o IF7EERE — SupportAssist Enterprise IE{ERD BIEACEEAYIR
Eo
o [3ENBRSS — SupportAssist Enterprise B&Z2EEHIEE | EH0SE
RSB EE5E0.
o ZEHEnEIE — SupportAssist Enterprise IE{E SRR RE R
ﬁn
o IETEIEIE — SupportAssist Enterprise IETESIRIEEE ST
%0
o PEEEXH — SREEHIEFENAZIEEREME
#. TeEBREEREMINEE BEFEEXHENEREI
R
1HRIESS

18 & OpenManage Essentials 1&Ftes TRE_EAY 69

& E Microsoft System Center Operations Manager 1&Hfces TRE LRI 71

EEEREAER RELRY 73
BEBIEERHTRIREMANIRE RELRY 74
RS 1ERC RS NE LAY 74

JriEIETCRs DU LAY 74

fFRIERCES TAE LAY 75
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Identifier GUID-37022F70-D967-4662-BAD7-DC47299C6BFF
Version 3
Status Translation approved

R BEi&frey (OpenManage Essentials)

(FRREERRFORINGERSS. TRER T ’BEEREEONPRERRENEXES.
K. 48: 1§ BIEFies (OpenManage Essentials)

FER 588
iEftegR TSR ERENNIERERISEE., JHREHEsLEMNT :
e OpenManage Essentials — %R LAIZE OpenManage
Essentials J&HCES,
e System Center Operations Manager — i&ZLUSE
System Center Operations Manager J&HLeg.
FH55/1P Hht L4ET OpenManage Essentials FUBRSSSER9EARZ K 1P bk,
2 (7TEE ) EFTF7E SupportAssist Enterprise HiRBIIEALELAYETIEZFR,
BR& EREEZ OpenManage Essentials HIBRSS2RATRHIAF 2.
5 ) ERELREE OpenManage Essentials RIARSZ 22T HIED.
EEEE E:Piiﬁi?ﬁbﬂEEEﬁﬂgﬁi&ﬁﬁﬂﬁ%ﬂﬂﬂ'ﬂiﬁ%ﬁﬁﬁ?ﬂ'ﬂﬁﬁﬁﬂﬁﬁ
EIme R EIREMm BTSSR NIRRT RIR SR, Rk
T
o 12/
o« 88X
o B
o BHFE
o f8H
HXES

& & OpenManage Essentials 1&EL8S TUE LAY 69

Identifier GUID-3410DFA2-6E84-47A7-AF5B-C77292F4CD42
Version 3
Status Translation approved

RENEELEE (Microsoft System Center Operations Manager)

FRREERREORINERS. TREE REEERSENPRERRBNEXER.
K. 49: 1§ EIEFLEE (Microsoft System Center Operations Manager)

FE 588
iEfras X AT EREREREEAIRE,. TRNERCSREMT -
e OpenManage Essentials — RIS E OpenManage
Essentials 1&FELES.

e System Center Operations Manager — LIS E
System Center Operations Manager J&ELes.

2 (A ) EFFTFE SupportAssist Enterprise iR EHERSEHIRTI%Z R,

S5EBEETITIEER MRETIRE R SNIRS S IR B | BEFLtE
I,

SIRAFI R/ 1P Hukik REESRENIRSS SN EL IP ki,

[:: 128 EEZITEESEANRSSE | FrENEBEFA.
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. 49: 1§ EIEFLEE (Microsoft System Center Operations Manager) ( 4£)

FEB

L

LT

DERIIEEEEANRS S | FrRiE.

miEEHaEMEB/IP ol

FEETAEEH SRIBRSS AAIENREL 1P HEE,

BR&

BERIIEEIEEHaRRS=S | rRIEFE.

oA T RIS IniEEHaniRSes | FrEi=Es.
EiEmEN Eﬁzﬁﬁiﬂ%bﬂHaiﬁﬁﬂ%%i&ﬁﬁi)ﬁi%ﬂﬂE’ﬂiﬁ%ﬁﬁﬁ?ﬂ’ﬂ%ﬁﬁﬂ%ﬁ
B EIREM i S G [uar DAY DN Bheg = pra aaw b=y S o ST == = i ]
T
o 12/
o 8X
o B
o BEA
o f8H
1HR(ESS

& & Microsoft System Center Operations Manager 1&Hces TRE Y 71

|dentifier
Version
Status

GUID-BF3F9D05-134B-44E6-A33F-188B75E26DA2

2
Translation approved

Ehe iR B S

Eﬁﬂﬁﬁﬁﬁﬁﬁﬁﬁﬁﬂﬁﬁﬁﬁﬁﬂﬁ%\ , ARSI ZEECRR U T E IR, JEEERSBRNE DEFREkEE  BaERtE

. 50: SECRIRERE

FE 1588
& EEECRRR AR R,
IP itz BERCER MR EERIARSS ARV 1P MR EA S
RS EECRRHIRTS,
MEPRIE BELNRGEEREHSIREHTHIFR M.
LEXREE LRI TRIRB AT B AAFORTIE,
iSHCRREE EECRRHISEEL,
Os 28 B MR EERIIRS 2 DB THIRER S
PEAIRE B EECRR AR INATIRE DL,
BFRE ERMEEFANCHFESMRENLE. AT RERERY
BHESM  REVRESHFMNEIEFE.

&% BACRR N TR FFRIRR AR

HEXAESS

EEERAERE RELRY 73
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Version 2

Status Translation approved

Identifier GUID-6F184105-8648-491D-8109-544BF81275B6

Remote Collector

Remote Collector &2 SupportAssist Enterprise RIZFESLA , STASRE IP IBEERANREREN LHEFSER. TREHRTEXE

Remote Collectors TAHEF ERAIZIEIANEE.

Z&. 51: Remote Collector

FEB

1588

i8 = Remote Collector

BFIVIRAIIZE Remote Collector,

9RiE EAEA]4wiE Remote Collector RUFEAHER.

153 EAFEATIRIBR Remote Collector,

SiEiE BFiEEFEEIRER Remote Collector,

E=1 189 Remote Collector 32HHIEFR , LAKIZRE Remote Collector
HIRRSS EREOEM &L P ttik,

PEHNERE 5 Remote Collector FEXBER IR $Z MEL,

bR Remote Collector i FIfERFRIARAN,

K& Remote Collector IR,

Remote Collector BIIRZSHTBER :

o Bi%EHE — SupportAssist Enterprise FTR2E1ERIIRSS SR REISIE
EFIEE Remote Collector BIPRSZSE,

o [RFFERE — SupportAssist Enterprise FTR2E1EHIIRS 2B TGiE
EZZIRE Remote Collector FIRRSEEE,

o EKW — ZEZE| SupportAssist BRS3ERAT , ANSRIEREL
W, BB,

o JEMEM — 23 Remote Collector FoiRIEZEE! SupportAssist
Enterprise B , &8,

o FMEREN — 2 Remote Collector & SupportAssist
Enterprise B , &8,

. %T:EE%'J — Remote Collector REEFEIEESHIEITER

o IFTEISIE — SupportAssist Enterprise IFfEMIFITIEIRSGS RS
EHEIRE Remote Collector FIBIREE.

o IFTEFECE — SupportAssist Enterprise IEfEBLE Remote
Collector BUIRE.

o IFTEEM — FRESSHk/S | 1Z1T SupportAssist Enterprise HIAR
$5E81F 15 Remote Collector 1&B1E5,

o IFfER%EE — IE1EL%E Remote Collector N FEFERR.

o KRIEFIZRIER — Remote Collector LEFERF X EIRIAT,
B MIZE1T SupportAssist Enterprise FIIRSS 58 RIS,

o SHIKM — Remote Collector TLiEEHIENITFEIRSS 28
| KM — FoiE R Ih5ERk Remote Collector fYZ22E,
BRI — SupportAssist Enterprise FoiESeixd Remote
Collector IR ERIFCE.,

o ISIFSRIM — SupportAssist Enterprise ToiRIGIFITIEIRSZ2EE
EREIRE Remote Collector BIRIHRRMF,

o MEERZTAENE — 1RE Remote Collector KRS =8 L o] FRYREE
IX=h=E=SEIANE 500 MB,

o EIRCREE — AIEES SupportAssist FRSSERET , ANRBDN

TEER BB
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HXES

1% & Remote Collector TAE_EAY 78

&ES Remote Collector KEXRIIRFRIMIEE TRIEI_LAY 80
ZZE Remote Collector HEAEE TRE_ LAY 80

BES Remote Collector KEXAUIS S TE_EAY 81

48 Remote Collector TAE LAY 82

HESR Remote Collector TAE_EHY 82

Identifier GUID-746C52E1-670F-43A3-B915-EBDSACA4E842
Version 3
Status Translation approved

i8E Remote Collector

{$£FEi%E Remote Collector B[R E Remote Collector, FHRIEMH T HBXTEIRE Remote Collector BOFE RIS N IBHE
l%\o

8. 52: iR E Remote Collector

FEB o]
EiNE/1P itk HEIRE Remote Collector RIIRSSSERYENZEK P Hidllk,
| (|E) BEFFE SupportAssist Enterprise FriRBl Remote Collector FYA]
BEBFR.
BRa EEREEIZE Remote Collector MIRZESFAEHIIEFE.
=9 EEEBEIZE Remote Collector HIIRSSEEFTEAYETD,
IP ittt /SE #E 5 Remote Collector XEBARNSERAY P Htbhitsy 1P thSEE.,
=i 1P it EE AL THERSMY P tbhbsl (P ihiBBEI=ER,
ESIBRS IS RS EERT TN iﬁ%lé’iﬁh‘)\@iiﬁﬂ%ﬁﬁﬂﬁ%%ﬁ%ﬁﬂﬁﬁ%@E'\Jﬁfiﬂﬁ%ﬁ%ﬂ'\]ﬁ
fm EIU‘O
FEiNZ/1P itk RIBARSZEEHI TR P Mk,
w0 REBRSH[EANKOS.
ERISIE NREZAF BN RERRIRIERSES | IBIEFRLIE,
[:: 128 EEEI IR SRS FTEN R A,
243 EEEIIBIRSSESFTEN S,
RIEHERRTIZE IP #HESBEER Remote Collector B EB(EMAESCIEIRS
SRS SRS, 1B HTTPS MGESANKERRY 1P kv /REsE
ERIERERTIFES, @id HTTPS B SHNEE I RGE
iDRAC, Compellent #Zfi&f&51. VMware ESX 1 ESXi LA XC &
5 Web ¥ FEHBRISIRES.
HxES
1% & Remote Collector TAE_EHY 78
Identifier GUID-38046428-E8EB-478A-BE99-8813BFDD1D25
Version 2
Status Translation approved

Remote Collector BhHAE S

Remote Collector HEAEE S~ Remote Collector HIIFHER. LEFE Remote Collector TUEHI%EIE Remote Collector B, &R
R A,
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Z&. 53: Remote Collector HLAER

FER 1588

B &3 Remote Collector I2HAIEFR,

IP itbhit Remote Collector FTERIARSSERAT IP Mttt ERFHNE.
%A Remote Collector FJIRZS,

YERREREY W EeRRAIZEEY,

bR Remote Collector K FEFEFFAIMRAN.

IRMERR Remote Collector AMREERIBRSS &8 LB THIRIER S,
PEENES 5 Remote Collector {EREXAVIREEEEL.

e enes 43Bic4& Remote Collector A IP HEHESEE,

BEMBIRE BERLFTHREERHE  EHEFES Remote Collector 1HXEX

AR,
1HX4ESS

&Z& Remote Collector AR TRE LAY 80

Identifier GUID-87826E29-617F-4522-AFES-0E3467AD4AD66
Version 9
Status Translation approved

%8

IREIAI-RALEECETE SupportAssist Enterprise R FBAYIETN, ERJLASEIRERIF , AESE BINETLAIIELA TR
o RIERE — AT ERETECHIMEFIRIRIERSIFRE, (NHZREE T SupportAssist Enterprise RIIRSS 2REIS CIRARSS 2R IEE

Internet B , ZFEWIRE.

o EEIN — BFERELNTENSN : BahFEH. RASEE. BFp BN, EURSTEMER,
o BREAEBE — BTEENFEHEATEEISE_ SupportAssist Enterprise BERA.

e SMTPIRE — ATEERATEMAI SMTP IRSBZF[ANFMAESR. (NUERLAFIEM SMTP IRSSEEET , IREAEM. MRELNE

RBER SMTP iRSSes | BAIBER AR B SupportAssist Enterprise AY4FEER FHBAHEA].

BXSEEH

RIS TWE_EA 190
BEEIN TE LAY 191
BRER ME_ErY 192
SMTP I&E& TUE LAY 193

Identifier GUID-DB99B290-F1D9-47BB-BE3D-DF2E0839F052
Version "
Status Translation approved

RiEigE

REBEERE A ENENME T RN RS BRERE,

EREBRERENITES , BERSHHNE.

(D)|i%: (N4%EE T SupportAssist Enterprise HIRS SSBITIBIRS B[IERE BN , AEERBRIPRE,
THREMHEXAERBRENEFERNIZMRERNER.

. 64: RIEiRE

FB %88

(ERIEIRSS =5 LTS sEs R B IRk S 2R E.
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. 54: (RIEiRE (48)

FER i5BE

Fi&/1P it RIBRSEEHIEN R P bk,

w0 RIEBIRSESFERNIROS.

ERISIE MREEAFBIEEREZRNIEIRSES | BIEFRLIE,

BRZ EEFIRIBIRSESFrEII A 2.

263 TR IEIRSSEEFATRAYEES.

CIEHERRIE SupportAssist Enterprise W/RBERAB(E ( MBI IERSES )
BY IP #EBSeREakiRE e, @i HTTPS MBSV ERY
P #EEAREIREIRHERR R P, BT HTTPS MBS
SR AYRGIE IDRAC, Compellent 7Z4£M4%!. VMware ESX 1
ESXi LA XC &5l Web ¥ EBREE1R%E.

tHX(ESS

ECEIERSARIRE WE LR 96

Identifier GUID-361472F7-6401-47E8-9B25-5DC502DF2C5D
Version 2011
Status Translation approved
Ly
[=}udld

BERTEAHSEERSRE. BalEs. @IUREREMEFRL.
AEEERTERNIRE  BERSNE. STLUBESHMNE ERERAEEIREE.

TERER T EXEEERNEERAETRNER.
7. 55: HKIR

FB

ELZ

BEESs

B&E#f SupportAssist Enterprise FREJTFILNGEE :

SRATENTEHESNEN (WRE ) &R, EHMOT
AL ESEREHT. MRESMIIEFHITR , e
EMERAYERERS.

)| iF: BIENRIEEBNEFHLAFAR SupportAssist Enterprise
REBRMIEE LRI R SRIThR A,

SupportAssist Enterprise RIFBZ[F

IEARIEIRR] Ha R ZZE SupportAssist Enterprise NFETERF
B (WREF) .

SRS RIS B sl TR RS EH (WRE ) .

SR RIS B s FRA L RIRESHFEN (WRE ) .

BEMERRIRSER

MEBA N BRI L 1 SFR BEHLREZBRAE KK L 11 R, NEBMRIEREUERIGETE
HINERTIRSER.

CURHRYSZIS =GRS RIS A A BT RIS R BIRS BBt R R ASES.

FFHBRE

BEEMS BIERIRFIRSE T LHE Dell

kY

PRZIEINR] BaER EEE Dell,

S5

FIFFERRYSZ I SR BRI F R BN

PRI R TR AR ST R S BRI B F R A-E AT,

o

BiEHEFHMHES A FEMHEAREIEES.
BiURSIRE
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#=. 55: BikIR (£E)

FE 1588

BT BRI NIR S iﬁ?]ﬂ:&bﬁﬂﬁii@?ﬂiﬂ#éﬁbﬁﬂﬁ ProSupport Plus fiz55 285
WikE.

WsREiEiR E

BRSS 25/ N ISIETE R o IEE "B LINRBKERHHEXRER.

o %EF "HE" UNKRBKERE.

(D|i%E: B SupportAssist Enterprise WM HEIHEE | B
5 {SupportAssist Enterprise Version 2.0.21 Reportable
Items) WRBES(E , RIHESS : https://www.dell.com/

serviceabilitytools,

{Zfi& : Fluid File System (FluidFS) HFE HE DARERERRE.
=fi# : XE1=fi# (PS) / EqualLogic o IEIR "IZHREIE (18RI ) T LNRBREIZERER.
o J__%’Eﬁ "BEFIERERENL, ( Ping T ) * LAMIRERUWIEE ping i
iI‘—I:l%o

=(i% : PowerVault

5
o

SRR LAMIREWEESTF AR,

f=fi% : Storage Center (SC) / Compellent WwE "BE UNRSBKERRE.
R : BF VMware £ HIT E4/VSM ®E "wRAE LMNESEKERE.
RREREE
TERIELS Dell RIEIEPEIEIFIRER ERNETUS AT RERRERRER.
()| iF: MNRBFRILIEDT , "EEIRRE" THHTFIIZEE
BEWEEEBESEmMER.
$ripiRzt

EEROIEMIRIE (FIE0 , ATEME. JERSIEHIERS ) | ERUERRBREIRERENEFEN. STHPRIUT
N TFHME ARSI =M.

HXES

[EFREE R E =N E T TUE LAY 101
BCEFEFHRHERNIRE TUE AT 104

I EMIERNERARSAEERIB NS E LAY 108
ERSERANEIREEHNERSER WE-LAY 108
[EREERmAE R RIS TUE LAY 109
ERsERAERERMEFEN mE R 126

Identifier GUID-1D52AD16-4F66-440B-9634-69D6D34FB087
Version 12
Status Translation approved

BRR(ER

BRRERNAAFEEENRETENSE _BRKEAGR. TREHTHRREAGRRETHERIBENER.
HEERRAMSRRERNIRS , HERSHME.

(D|i*: BAFFEFEIRMSE | (BEEBIESERIN.

. 56: XE(ER

TR 188

ADEER £2/\FEFRR.

FERRA BRI S E SR E T ERRALSE,
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. 56: RRER (£8)

FE 1588

STERRA RGBS RIER _RKRAGR.

BF FEHBE_BRRANZF.

YEEG FEFB BRI,

Bi5ESH FEHFE _KRARRIESHE.

EHRIESH FEEFE _HKRRARNZABIESHE.

FaF HpfAtt FEEE AR AR FERAHEAL,

EZx/tX BERSGEEFER/ X,

BIEBRRAN R EERIBA R Tk, AT ARROIETIANT
o HIE
o FEFHRH

BIEEARAE ZUNIIRE HIMEARRRRS | SASHFER T LA S B EEE,
BERRABRRAYEILRTE,

A FEHFE _HKRARRX,

EBfHIRIE ( RTiE )

Hoht DING IR REZROE,

Wit /4R

ExR/HX

/&K

BB wHS

CNPJ IXBREEFE : SRAFIAY CNPJ 1 IE SH3.

IE

HBXAESS

EEMEHKZRESE ELAT 96

Identifier GUID-7D152DAA-18EA-4108-A13F-24B599609AES

Version 14

Status Translation approved

SMTP 88

B SMTP IRENE A LAECE SMTP fRSS8 ( B FEpFIRS = ) IRE. WRBATER SMTP JRS=8 | Del BiNECE SMTP fRS=%

RE.

£ SMTP IRENHAIRER , HB T SMME.

(i)|i%: SupportAssist Enterprise FJF SMTP jRF5 28 MIRIXR B REANERNSB FIMHEN, EUATRRT | EEFSEEIXLE

FEFHBEHERD
o HBNENXKBEFER SMTP RS

o HENEFAT SMTP IRSSES | B SMTP RS ESEERMTE B BIEIR.

TREMEXE SMTP IRENHF BT HNMBER.
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. 57: SMTPiZE

FE 1588

{8 SMTP IRS328 IR SeirEC B P F B AR SS 2R E.

EM=/1P iibtik FEFHPMHARSSERAOEN R EL 1P ik,

w0 FEFERIRS AR E AR S,

ERIGIE %ﬂ%%%ﬁﬁ):‘%%D%ﬁ%%ﬁﬁ?ﬂ%?ﬁﬂ#ﬁﬁ%%% B iz ligvin

0,

BR& EERREIRE FHMAARSS BRI A,

LT IR FHPH AR SS BRI RE AR,

{F ssL ERIERLAERR SR ERIXEF .
HXES

& SMTP IR55881% = TUmE LAY 105

Identifier GUID-78305B32-77DB-4452-A68A-22D86BCB77CB
Version 15
Status Translation approved

PoI &S izt

PIgERE KT E 70 SupportAssist Enterprise SHEXMESRIRZ BIRVIER,
FEMEEEMK I | EERSniE.
TFRIRE T MGEENRTE 2 RFER.

. 58: EEMi

FE

L

SiEiE

AN AISIE | LU EEIIERNERIAE.

izt

EEI LA AIER LRI, BT BRTIEIANT ¢
e Internet i&iE

SMTP [E5328

Dell FTP R5328

Dell E#iiR3385

SupportAssist Enterprise [R5385

1588

B T SRR,

Br— M ERI—FRIENERSHER. JRRYRESE

o & kEE ((UERTF SMTP RSN ) — SupportAssist Enterprise FARBCLE SMTP
IRBENRE. WRBAEMER SMTP IRS88 ( BFHMEIRSSS ) | Dell EiTE
SupportAssist Enterprise FEZE SMTP i&8&.

. ° IETE#T — EEH e T,
. v S — EENHR.

J ° IR — EREIH R
OfiF: RS RETIHEE | TR EZE R E R AR BT AR,

LIRBSIERSE)

EIREIEERRASRY B HAFORT A,

it &EsE

BRI AT U T AR,
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HXES
FATEREN U LAY 98

|dentifier
Version
Status

GUID-D5995382-E9CF-47AA-A541-D3B4673C518E
8
Translation approved

SupportAssist Enterprise jllliz{

{$5F3 SupportAssist Enterprise i TAERIIGIE SupportAssist Enterprise i1 S E(ESHIBES.
7E SupportAssist Enterprise i TRENINE , SERSMNE. STIRESMNE EREREFRENE.
TFEHHRT SupportAssist Enterprise it R E+ 2 RHIFER.

Z8. 59: SupportAssist Enterprise jllizt

FER oLz
SikiE EPENAEIEE | LA SERIEANES.
izt SR AIThEE. =TI ARFIBE | 1ZiIEINATEEIEUE SupportAssist Enterprise [@]
RS IR SIS Z=FIRYTHRE,
L] wEALXAY B Y.
RE BT MERMI—EKIERUIASHER. T8RS E -
o KBS — MR SZIF=FICRTS.
. o IEE#H{T — SIFEfIeIEUS EE#HT.
o J{u&}ﬁﬂ@ﬁﬁﬂ)&ﬁ — SupportAssist Enterprise ATLABTH Bl SE/,
. ° ToiEBIERZERI — SupportAssist Enterprise ToikBIRESIFZ=A , AIRERE IS
EZHIIETIERERER,
LIRISIERTE) EIREEUPRZSAY B HEFOA 8.
=17l == Sl gvia G ek Eyiviny W
1HXES

Wit ZeffI 82 THEE TUE_EA/Y 98

SupportAssist Enterprise BRRHE
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|dentifier

GUID-7940B05B-A03F-4E91-B515-B810BA19A133

Version 1511
Status Translation approved
e AR
BTV
TRIE THEIRB. BREEMNTREBRS =,
#+=. 60: RIS
R ERER THERIRERS =R
30001 1E device_name %% Dell OpenManage Server BEHIT TR —IRME -
3000_2 Administrator (OMSA) FSTEFAERIMEIR, o TORENETSEIFLIRE , REMREMATSH
3000_3 MESFIRFIERZEE/ AR OMSA,
ER o FARERUL OVSA IR, EHERIEI OMSA
- HINRZA | 5205 {SupportAssist Enterprise Version 1.1
Support Matrix) , RIHUEA https://www.Dell.com/
ServiceabilityTools,
WNRAFBPDRTFIE | BRI JLIRENES B,
30006 Z2%E Dell OpenManage Server Administrator (OMSA) Fr | 1. TR{REHNREFKESIERE Internet,
o EEMATE T e R
2000 11 2. PUTERNLR  HREREERIEEER.
- 3. MERNETEFEZISSE  ARTREMAEES
MESFIRFIERZR /R OMSA,
WNERIBIRDBARTFIE | TBERRBARSTRFED JLIRENAR Bl
3000_7 Device_name L Z&3AMRNERFAIIFZE Dell BHYT PR —IUERME
OpenManage Server Administrator (OMSA), o Mg/ NEPIERZIZE , AGESSHATERG |
MESFIZRFIEFRR/FHRE OMSA,
o FINRLEEFENA OMSA A, EREZEINAI OMSA
BIbRA , 5207 {SupportAssist Enterprise Version 1.1
Support Matrix) , RIHES https://www.Dell.com/
ServiceabilityTools,
WNRAFBARTFE | BB RSB JLAIRENES B,
3000_8 1E device_name _£Z%& Dell OpenManage Server MBS SupportAssist Enterprise Z4E :
Administrator (OMSA) B e A4 B IMEIR, 1. FTFHEHIER.
2. EERFYF , BHBRER.
3. (EIERFFINEEE 9 |, 1%3F Dell SupportAssist , Ff
=5 F
4, TERIB{ER Dell SupportAssist Enterprise 312
FEOG , BT,
5. BHES K ARRTERE.
WRABPDARTFE | BRI ILERBUA—25
g
300010 1E device_name %% Dell OpenManage Server BEHIT TR —IRME -
3000_12 Administrator (OMSA) B TEFAERIMEIR, o TORENETSERLIRE , REMREMATSH
3000_13 MESFIRFIERERZE/ AR OMSA,
3000_14

196 ERHBR


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

. 60: HHIRCHEMR (£2)

R EREE ATHERIRRR G R
o FINTEEEINAT OMSA MR, ERERINAI OMSA
RORRAS , 15805 (SupportAssist Enterprise Version 1.1
Support Matrix) , FIHES https://www.Dell.com/
ServiceabilityTools,
WNRBBUBRFE | BB ARSTIFER JLASRENES B,
300015 fE device_name %% Dell OpenManage Server BRZIRERTLUBELAR e ERNIREZIRESEER
3000_16 Administrator (OMSA) RIS ARERIMEIR. BER | REHIT FEAI—DTURE :
3000_17 o TERBNEPIEFZIRE  REEREWMAEET
3000_22 MESTIRFPIEERER/FR OMSA,
ER o FENTESEE OMSA KA, EHRERIL OMSA
300047 HIMRAS , 15205 {SupportAssist Enterprise Version 1.1
300048 Support Matrix) , FHESS https://www.Dell.com/
3000:50 ServiceabilityTools,
oo=20 ASRIARMAFIE , R AR ST 2B LKA,
3000_18 Z2%< Dell OpenManage Server Administrator (OMSA) B | o AIRIZEFIBITHIE Microsoft Windows , B&R WMI iR
EEINIRSETE device_name ERMEIEITEFREH. FIEEIETT.
o MWNRIEEEITHIRE Linux , HafR SSH EEH.
BXEZER | BEREMIRS WE_LER 161,
3000_19 Z%E Dell OpenManage Server Administrator (OMSA) Ffr | B{RIRE L1IEEETT WMI RS, BXESER | 2R
FENEIIRSIE device_name LHRIEIEIT. Hfthizss T LAY 161,
300020 1E device_name _t%ZE Dell OpenManage Server BT A E P —TRE
3000_21 Administrator (OMSA) B2 ERIMEIR o TERETATIEFZILE  ARERESIHABIET ,
3000_24 MESFFRFikFERE/FHRk OMSA,
o2 o FAIZERINN OMSA KA, BT OMSA
300027 HIRRA |, IB25 {SupportAssist Enterprise Version 1.1
300028 Support Matrix) , FIHESY https://www.Dell.com/
3000:30 ServiceabilityTools,
s SNSRIBRRPNLE | R BRI S0 TLARER A,
3000_33
3000_34
3000_35
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
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. 60: HHIRCHEMR (£2)

R EREE ATHERIRRR G R
300052 £ device_name _EZ4E Dell OpenManage Server HfRimA 22 TS | HERFELEBA SSH , &
3000:53 Administrator (OMSA) BOigfi2h R EBIMEIR. BT TTEA—TUEE :
o MRBNETIEFZIRE  ARTREAEIES |
MESFIZRFIEFRR/FHR OMSA,
o FRILEEFEINAY OMSA fRA., EREEEINAI OMSA
RORRAS , 15808 (SupportAssist Enterprise Version 1.1
Support Matrix) , FIHES https://www.Dell.com/
ServiceabilityTools,
WNRBBURFE | BB ARSTIFER ILASRENES B,
3000_60 1 device_name E%2% Dell OpenMeanage Server o WIS EERTLAAIA,
Administrator (OMSA) fOig 2R EBIMEIR. o WIFFFRENIGS RS B S SAR,
o MRF/UUEPIEIFZIRE  ARTREAEIES |
MESF R iERE/FHKk OMSA,
o FRENILIEFEINAY OMSA IRA, EFEEEINAI OMSA
BORRAS | 5205 (SupportAssist Enterprise Version 1.1
Support Matrix) , IS https://www.Dell.com/
ServiceabilityTools,
WRAFPRTFIE | BB ERRASIFER JLIREES B,
3000_62 4 OMSA AFAIRTRIEIHE. BRINRBHWIEEELRIE T OMSA, INRERETERE
OMSA |, BIEFEEHESEEAEEF . MMESHIE
iR RE/HR OMSA, WNREPATFE | BER
FARSZFERI JLASRENES B
4000_500 WIS RAER 7 BT IR ENEHERFRREZIREL R FANE TR 2R E ASEH SupportAssist
SupportAssist Enterprise EERNSEBETHEIFER,., £ | Enterprise BIGREIR(E,
IEEAIE] , SupportAssist Enterprise AR HiZIEE
AE(ErER.
5000_1 ToEBCEIRSEAY SNMP iR E |, RAKRERIMEIR. fwmEiiETESS > BiE SNMP EINECE SNMP 1%
B, 3 FohfcE SNMPIRE., BXFEIECE SNMP iIRE
BYIAR | iBiA1a) @i Web REACE iIDRAC BYEER
Hir WmE £y 135,
5000_2 TOEEEIRERI SNMPIRE |, RASENEIITIZEAE | #HR DRAC &3 7T Enterprise 8 Express iFaliE , A5
& HIES (DRAC) REEATFANFATIE. SHEIHERTELE SNMP EIERS SNMP iR E.
5000_3 ToEEEIREN SNMPIRE | RASERB/RTELE | WAFHEE RSN SNMP IRE., BXFEECE SNMP
=588 (DRAC) FTERIEC BRI EISEW S . RENREE |, BER BEII{ER Web FHEECE DRAC HY
LR ER TWE LAY 135,
5000_4 TOEEEIRSEM SNMP IRE | BNMANEEAER | BIREEEENE/RTIELEESIES (iDRAC) HAEE
FrEEisiR. BRIGEERIR , AE=ETRSMEER LANE
55 > BtE SNMP EIECE SNMP IRE,
5000_5 TEEEIRER SNMP IRE |, BAERKIERENE/R | FIRETLUNZEE T SupportAssist Enterprise IR ZEIA1E)
TAEHIREHIES (IDRAC) 5K, iDRAC , ARSI BRSNS EE LA ESTEE
SNMP #EIECE SNMP RS,
5000_6 ToEEREIREH SNMP IRE |, EIAMNIEIRETL. BIREEEN | ARElETRE S EE _ L AMESSEE
B SNMP IR E SNMP iR E., tNREBPBATE |
BERRENRAEERLGKEHEE.
50007 ToEECEIRSEAI SNMP iR E |, FAKRERIMEIR. WRFEECEIREN SNMP 188, BXFEIECE SNMP

224 BtR Tam LAY 135,
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. 60: HHIRCHEMR (£2)

R EREE ATHERIRRR G R
5000_9 ToEBEIRE SNMP IRE |, RAZEFIKPELR | UARFIEEIREN SNMP IRE., BXFoIECE SNMP
B LHIBERAE. WERRE |, B2RE FbcERS RS EIRER
(Windows) TRE_ERY 133 8¢ Foifc EIRESRIVEIRB IR
(Linux) DA AT 135,
5000_10 TEBCEIRSEA SNMP IRE |, FARERMHRET WSRIETHIASESRECE SNMP IRE | BifiRELRET
SupportAssist Enterprise FIRZFHIENS /IP b, SupportAssist Enterprise BIZRZEH IP IHERSEE
)\0
5000_1 TEEEIREM SNMPIRE | AAEZIRE EXRTR | mziRE LEFHTE SNMP RS |, REEHETREN
SNMP &S5, S EAYESS > BEE SNMP EINECE SNMP IR E.
5000_12 ToiEEEIREHY SNMP IR E , K9 SupportAssist 2 SupportAssist Enterprise XIAUEMERFZHIERE | 15
Enterprise AX#ERZIRE NI THIRER S, 205 {SupportAssist Enterprise Version 1.1 Support
Matrix) , BHES https://www.Dell.com/
ServiceabilityTools,
5000_13 ToEBCEIRER SNMP RS |, FA SNMP IRSZERIG EziR % FFENEED SNMP RS | AE=IET(ESS >
5. EE SNMP EIECE SNMP IR E.
5000_14 ToEECEIREN SNMPIRE |, BA WMI IRSHHER. | mZRE EFsEE1 WML RS | AEEiET IR SIS
& FHESS > Bl SNMP IEIELE SNMP 88,
5000_15 SupportAssist Enterprise BINECE SNMP IRE | B | EMRILEIRT | IEMZKIREFHHHIR SNMP ik (162)
FIGUE SNMP & ERIE ENIH S, FFIFRE.
6000_01 Eﬂ?ﬁ*ﬁ%iﬁ% ’ SUppOrtASSiSt Enterprise %7£M E%EH&JJZUEJFEEE ' %ﬂ*%ﬁ*ﬁ%ﬁﬂﬂuﬁﬂyﬁgﬁﬂo
6000_1M device_name FiEFMREFSEHHE.
6000_12
6000_13
6000_14
6000_24
6000_02 HRFIRFAAIAE , SupportAssist Enterprise Foi&M TR BT LAMIEST SupportAssist Enterprise HIIRSS 22
device_name FiBRRFEHHE. Ha , REERRIE.
6000_03 HFREBNFNBTTERENTN P I, SupportAssist | ANERINIREZIEALSR | IR DNS IRSEHIRIMRER
Enterprise Z5i&M device_name FiERRABHEE. | ENEIR  REEHXIERE.
6000_4 BT AEREIR | SupportAssist Enterprise JGiEM ERRIA |, BRI SRR JLASRENES B
60005 device_name HiEREFASBHHE.
60006 HRFEEERIREEM |, SupportAssist Enterprise 75 | BBfRIRE _EIEFEIEIT WMI BRSS | ATSEIRIZIRIE,
6000_8 &M device_name HiERREFSEMHHEE.
6000_9
6000_7 HF SR EREARERESERTENIR , SupportAssist | e  Hf{REHIEMANSREPBFNZRBEST SupportAssist
6000_15 Enterprise F5i&M device_name B EFASEHRE. Enterprise,
6000_19 o HRAFIKFEEEERSIREIRR.
6000_21
6000_23
6000_10 HAFRENEIEKBITERPR . SupportAssist BIRAFKFEERENERERABEREIRIIR , REE
Enterprise FT5iEM device_name FERMRERFHHRE. | ITLHRIE.
6000_16 FRFARXIFEIR | SupportAssist Enterprise 75N ERRRIRRR | BERERARSF SR JLAREES Bl
device_name FiEFREFHHHEE.
6000_17 BTG EATIFIARIE , SupportAssist Enterprise Tk | A&,

M device_name FiBEREFHHHE.
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600018 RATFEEER R R |, SupportAssist Enterprise 7o | BRI _EIFFEIRTT SSH IRSS | A EILIIRIE.
6000_20 &M device_name FiEREFRSEHHE.
6000_22
SA-0001 HFREITEGEIT 300 , SupportAssist Enterprise Foik | BRIZRITEUET 300 , ARG ILRIE.
SANIRE.
SA-0002 HTF .csv HHAZ , SupportAssist Enterprise T5iESN | HRIR .csv HIET , AAREIRIIRIE.
iﬁ%o
SA-0003 BT .csv HBIRIA | SupportAssist Enterprise FoiAS: | #fR .csv IFRIRIR |, ATREIXIRIE.
NIEE.
SA-0004 BT .csv MEEISEMEARA R | SupportAssist TR csv MIHEISEMET R , ARERIRE.
Enterprise T5iASNIEZE.
SA-0006 FF .csv ST , SupportAssist Enterprise TESN | HfR .csv B, ATREIRUIRIE,
”E.
SA-0007 HFSANEABEBEHHIFRE , SupportAssist HRARFIEEISIT SupportAssist Enterprise ESNRIX
Enterprise T5iASNIRE, HEEBRHIRE.
SA-0008 RESNEFEEE. &M,
SA-0009 BT csv MEFABEIREHIESE . SupportAssist R cov M EEIRERINER | REELLHRE.
Enterprise T5iZSA— 1N ELSZ MRS,
SA-0071 BT .csv SU4EETFTE , SupportAssist Enterprise 7555 | BRI 7EIGATAIETRERY csv X4 : C:\Users\<User
NIERE. Name>\AppData\Local\temp , AfGEIIIEIE,
SA-0012 BFESARNEN R 1P #FIR SRR {EREMRIIENZE P I FMe SRS IRINES.
SupportAssist Enterprise FToi&HR RS,
SA-0005 BFESEERIE T LM |, SupportAssist Enterprise 75 | FR{FIEIT SupportAssist Enterprise BRGS0
SR device_name, RIS RIIEERING , AREXHRINRE.
SA-0010 HFENRIENREL [P HEHEARIER , SupportAssist EFRIEMRENRZ S P R INRE.
Enterprise Foi&i#w Il device_name,
SA-0015 HTFARINRERLERFEEIR | SupportAssist LA RME | REEHRINRE
Enterprise 753410 device_name, o TR SupportAssist Enterprise S3HZi8%5. BN
RIS RBLERIFIZER , BESE (SupportAssist
Enterprise Version 1.1 Support Matrix) , fItEA
https://www.Dell.com/Serviceability Tools,
o HBREAFKFEESEER/IRSIR.
SA-0020 EBFE#0 device_name , SupportAssist Enterprise 75 | ANI&EH.
IERINZIRE.
SA-0025 HFFREHEIR , SupportAssist Enterprise oz 2w ISUF SupportAssist Enterprise BEXIHZIRE., BAX
device_name, BB SHFIZE |, 5218 (SupportAssist Enterprise
Version 1.1 Support Matrix) , fIYEA https://
www.Dell.com/ServiceabilityTools, ANERIGIRRBSATELE |
BRI SISERI ILAREEE B,
SA-0030 HFAPBEEREAIER , SupportAssist Enterprise 7o | IIFIRRER , BIREFKAESEER /root IR , A
3N device_name, EERXRINES. WRABDARFE  BEREREHINLE
SRR LIREEE.
SA-0035 BT RIZHESERIERS | SupportAssist Enterprise & | INBRERE , AREIRFINRS.
&N device_name,
SA-0040 BF name EBR—iIZHER , SupportAssist Enterprise | EFRHITEfEZREIRFINIESE.
ToiFasiN device_name,
SA-0045 IR BAIRREEGE B T, TEA.
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Enterprise 5,5 NMINZIRE

FENRES HiRiHS AHERIRER SR
SA-0050 BT RENEIR , SupportAssist Enterprise Foi&iN ISIF SupportAssist Enterprise A SIHZIRE. BXX
device_name, R REISHIFIE | IB218 (SupportAssist Enterprise
Version 1.1 Support Matrix) , fIYEA https://
www.Dell.com/Serviceability Tools,
SA-0055 HFIRBAZIF , SupportAssist Enterprise ToiERIN | BASHFRIREBIERIFIZE | 1551 (SupportAssist
device_name, Enterprise Version 1.1 Support Matrix) , FItEA https://
www.Dell.com/Serviceability Tools,
SA-0060 BFFRESECHIBREFREEN . SupportAssist Enterprise | fEIE1T SupportAssist Enterprise BIZR % _EEFE50 Dell
FoiEAIN0 device_name, SupportAssist RS , REEILRINEE.
SA-0065 BHFHANNEESEBRAFENE . SupportAssist WMAEGRBREAPIRNERE | ARERRINLE.
Enterprise F5i&izw N device_name,
SA-0070 REHEEIIREE F&EE Dell OpenManage Server NEHA,
Administrator (OMSA),
SA-0075 SupportAssist Enterprise EA&MEZEE K% Dell FNEHA,
OpenManage Server Administrator (OMSA), FEEZL%4E
OMSA A BERIRE L RENEHSEHEREIR.
SA-0080 SupportAssist Enterprise E4&iIE! Dell OpenManage JI3R{BER{E SupportAssist Enterprise I8E , A IEHT
Server Administrator (OMSA) IRSELLIZE FRIEfT. | IB5h OMSA IRSS.
SA-0085 SupportAssist Enterprise EAGMIIEIEEE EREET Dell FIFRIEER{E SupportAssist Enterprise TIEE , Dell Ei45
OpenManage Server Administrator (OMSA) kR x.x, OMSA FHRARRA x.x,
SA-0090 SupportAssist Enterprise EAGMIEIR S _EZEE T Dell FIVIETE OMSA FRA x.x HIGHTRERE L.
OpenManage Server Administrator (OMSA) kRN x.x,
SA-0095 SupportAssist Enterprise FoA3RIFREE_E 20 OMSA | EfERILARR |, 15208 FoiERIE OMSA IS TRE LAY
A, 152,
SA-0100 g FELEEINAI Dell OpenManage Server RNEF.
Administrator (OMSA) hRZS,
SA-0105 SupportAssist Enterprise $5i&@1d integrated Dell Remote | Ai&H.,
Access Controller (iDRAC) ¥t igeg., EIL , RE
L& FHR Dell OpenManage Server Administrator
(OMSA),
SA-0110 BTFEBEEMANFANE , SupportAssist Enterprise 7ok | R iIDRAC EBBERHY Enterprise 8 Express FaJ3E ,
0 device_name, RS EIIRIE.
SA-0115 TR ERFAZZIF , SupportAssist Enterprise Toi& | A&,
410 device_name,
SA-0120 HBTFFTEIRSTE device_name L#ZEF , SupportAssist | I{RIEE LIEEISTAAERS | AEEIRNAINZIRSE.
Enterprise FOARRINZIRE: BXFERSOER , WEH S a1
SA-0125 BHFRETRE N ATBRPIULZEINEAL , SupportAssist BEAERNMIZIRE. EXESHEGNEEE | 55
Enterprise Fo %7500 device_name, 5] FoiEAInEE WE_ER 147,
SA-0130 HFIRERY SSL INERAIMIZE S 256 f\isEs | BEXHEGIELSE | 52 TiARMNRE WELER
SupportAssist Enterprise FoiZiZwiN device_name, 147,
SA-0135 TFEERINIS B RBUIARIERM | SupportAssist RGOSR T ERARERE | AR,
Enterprise Foi&i7s0 device_name,
SA-0140 BT iZEsE device_name FBEID , SupportAssist HATLLTRE -

o MRRERE LYIFFEIRN. BXFERANES .
1525 (SupportAssist Enterprise Version 1.1 User's
Guide) , PHESA https://www.Dell.com/
ServiceabilityTools,
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o ETBIRIEIEE T IEFANIRE AL, IIE SupportAssist
Enterprise BB XIFZIRE. BAFNIREESH
B , {5217 (SupportAssist Enterprise Version 1.1
Support Matrix) , FIHEA https://www.Dell.com/
ServiceabilityTools,
SA-0145 BTFHRIE M device_name E§E , SupportAssist EINSSEER  AEEIR—IX,
Enterprise Zo, A MNZIRE.
SA-0150 T RIBHERIERIRHE device_name FiE |, 1. BANREERE.
SupportAssist Enterprise ToERINIZIZE. 2. MFREEIEIER.
SA-0155 ETF device_name 2 Dell Peer Storage 8%, EquallLogic 5% | {#F8 Dell Peer Storage or EquallLogic 28 IP &7
5 IP ittt , SupportAssist Enterprise Toi&RINZIEE. |i18%.
SA-0160 HREINRY IP bk Dell Peer Storage/Equallogic FR | IBRAREEID A 1P HbRINESE.
IP ik,
SA-1005 BFERERERISEEM , SupportAssist Enterprise 75 | BB{SIZAT SupportAssist Enterprise FIZR SRR 5 I0ERE
iRYREE device_name RIFEIE. ML | RIEERIZIRE.
SA-1010 HFEIMEIR | SupportAssist Enterprise JoiA4m4E IUFLATRE , REERAREREERE
device_name BIEE, o HRIRE LIFEEITATERS. BXRATERSHNE
B, B8 "BEE .
o HFBMANESEEEEERTIRIUR.
SA-1015 HTFRFASEEALER , SupportAssist Enterprise 75 | SIEFAFBAFE |, BRAFKFEBEEER/root 1
yESREE device_name HYELR, IR, AREIR. WNREBPAFE  BHRREHNEE
BRLIREE.
SA-1025 BFRANERERERS—IREER , SupportAssist | BINHIEMETR , ARERREREERE.
Enterprise FoikdmtE device_name BIEIE,
SA-1030 BHFHANEREREERAFR , SupportAssist MAEGBEAFBIRNER  REEXAREREE
Enterprise FoiAmiEIREZIR. 1=
SA-1035 HFFrBERSERE EHEER | SupportAssist MRS LIEEETNEIRS  ARERREERER
Enterprise o, 5B MR & EIE. E., BXFERSHER | 1520 HittiRsS E L
161,
SA-1040 T device_name B9 SSL INZERBIMISE S 256 fiay | BERHFMIELE | i55H TiAREIRSERE RE LY
B , SupportAssist Enterprise Fo A SREIZISZHIE 158,
;EO
SA-0165 Bﬂ?%iit&%@ﬁﬁ%%mﬁ , SupportAssist Enterprise 75 ;;L?E'L\)\—Fi';‘,:é'flﬁ :
SA-1045 IRRIBIR R, 1. BR FTP O FIFRRS.
2. MINIERANSSRER.
3. WREBPRAFE | BERREHIMNEERR LGS
SA-2000 SupportAssist Enterprise ZoiEIESIFRBAUERE , BT | HUTERN | FBERMINER Internet,
=B EIERARSZIFERI IR ZA,
SA-2001 SupportAssist Enterprise ZoiARES FRBA0ERE , FLET | NER.
SA-2002 =B EIERIARSIIFERI eI Z=A.
SA-2003
SA-2004
SA-4015 HIF>RASER | SupportAssist Enterprise F5iEM ZERNERAER | BEFRZREHELE "Rl
SA-4020 device_name INEERF(ERE. £ . NREBBRFE | BERERFIRSIIFERJLASREX
SA-4025 .
SA-4030
SA-4035

202 EIRCHEBHIS



https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

. 60: HHIRCHEMR (£2)

R EREE ATHERIRRR G R

SA-4040

SA-4045

SA-4050

SA-4055

SA-4060

SA-4065

SA-4070

SA-4071

SA-4072

SA-4073 HF>RASER | SupportAssist Enterprise T5EFTEM FZERNNERFER | BERZERHELE "Rl

SA-4074 device_name WEMR TSR, %ﬁb WNERABUIARTFIE | IBEARFIARSTIFERIJLASREX

3

SA-4075 HF=iERER] device_name KM , SupportAssist o MRFIRE LEIFEIEIT WMI BRS.

SA-4080 Enterprise TEMNZIREWEZRRIER. o EFHNERRER  BEFZREHRT "FHAK

SA-4085 ABF=itiEBES device_name KL , SupportAssist o FRIRE _LIFEEIT WS-Man RS,

SA-4090 Enterprise T5iEMIZIRBINERFREE. °

SA-4110 AF=iiEEE device_name 5 , SupportAssist o MRFRIRE _EIFTIE!T SNMP IRSS.

SA-4115 Enterprise ZAMZIREBERSHER. o EEHWERRER  BIMRZREHBE "FHAW

SA-4120 £ . REPATE | BERRRASHEBIILEX
BNESED.

SA-4125 BF=iRiEEEE device_name 5L , SupportAssist o FRRIKE _EIFEETT Symbol SDK ARSS.

SA-4130 Enterprise ZTiAMIZIRBIERFEE. o EEHKERARFE  BEFZREHRE "Fialk
£ . MNREPARFE | BERERASIFERI ISR
mﬁgﬁﬂo

SA-4135 T EiRtERER device_name 52 , SupportAssist o TfE{FI8%E _FIFHE(T vSphere SDK RS,

SA-4140 Enterprise JEMIZIREINERRER. o EEHNWERFAER  BEBFZREFRT "THAK
£ . WNREBBARFE | BERERASTHFER ISR
ENESED,

SA-4145 B FE=iEERER device_name S5 , SupportAssist o MRFRIRFE LIFAISIT REST API RS,

SA-4150 Enterprise ZTiEMZIRBWERFES. o EHHWERREE  BEFZIREFRT "FHAK
£ . NREBAREFE | BERERARSHFER LR
BNESED.

SA-4095 HBTFEHERR device_name 5K , SupportAssist o MRRIRE _EIFEIETT SSH IRSS.

SA-4100 Enterprise ToiEMIZIRBIERRES. o EHNWERFREE  BEFZIREFRT "FHal

SA-4105 £ .

SA-4155 BT device_name A<A[i/3[8) , SupportAssist Enterprise | o  HHFRIZEEILAMIZIT SupportAssist Enterprise FIIRSS

TENZIRBWERFER. =
. gnﬁﬁtl&ﬁ%%ifﬁ%’%  IEEFZIREFHRT THAK
SA-4160 BT device_name B9 IP #B3EFERE , SupportAssist o THIREFNISFAYIERN IP tUEEEHT SupportAssist
Enterprise T5EMNIZIEBIERFEE. Enterprise,
. g?ﬁtﬂﬁ%ﬁgﬁ%’%  BIEERZIRRFRE "THRIL
SA-4165 HF T ERINTERIE BT E . SupportAssist o IGUFBHXIEFIMLRIRE | HR(RARME LETFEIERSH.

Enterprise Fo5iEM device_name WERFSE.

. gniiitllﬂt;"%%%%% IEIEFRZIREHRET TRl
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SA-4170 HTF device_name BYEIEAIEREIRBFHINIR | o IHRFEFIEMIVIRE P AFIZIBESHT SupportAssist
SA-A175 SupportAssist Enterprise TiEMIZIRBRERFRER. Enterprise,
o RIRAFPKFEEEERSIREIIREER.
. ggiﬁﬂﬁﬁﬁéﬁf_ﬁ%  BERZIREFRT THARK
SA-4180 BT device_name AN5Z37#E , SupportAssist Enterprise | BRXIFHNIREEISHIFIZE | 5518 (SupportAssist
TEMIZIR B ER TS E. Enterprise Version 1.1 Support Matrix}) , B3/ https://
www.Dell.com/Serviceability Tools,
SA-4185 BF=0GEEER device_name 5L , SupportAssist o TR{FEFAEERNIERNIAFMKFEET SupportAssist
Enterprise T5EMNIZIEBIERFEE. Enterprise &1, 15505 BLE SupportAssist
Enterprise (Linux) AY sudo 1j5/R)4%Z R TAmE_LAY 140,
. g?iﬁﬂiﬁ%ﬁ%ﬁ%  EERZIREFHET FHRK
SA-4190 BT device_name BY SSL IIZERBIBIRE N 256 sy, | BABIEVRIELR | B5H L ANEERES WE LN
B , SupportAssist Enterprise THAMIZIZBIKERS | 153,
=5
SA-4500 HF &I EIRRIRS 2 FIAAIA | SupportAssist BERNNERAES | BEFZIZEHET "THAK
Enterprise ToiE&I%EM device_name WEHNRF(=R. %EJJ WIRIAEPARTFE | IBEREBARSIFEBI TLATREN
3
SA-4501 FFARXFEIR | SupportAssist Enterprise FGiEM BERNRERRAES | BEFZIREHET "FHRK
SA-4500 device_name WEERFEE. %ﬁ}] WRIABBATFE | IBERERARS TSR TR
3
SA-4571 HFARXFEIR , SupportAssist Enterprise JGiE&IEM o HITMIZHEENR | FRAINEREZIER EEIRSS
SA-4510 device_name WEMR TSR, g
SA-15000 o EFERWERFER  BIRFZREFRT "Falk
SA-15001 £ .
SA-15002
SA-15011 FFARXFEIR , SupportAssist Enterprise JGiERIEM o HTRIGHEENLS | FRRAINIEESIE/R LIRSS
SA5012 device_name WERNEREFER. i
. g?iﬁﬂiﬁ%ﬁ%ﬁ%  EERZIREFHET FHRK
SA-4513 BT SXSHRFR, . SupportAssist Enterprise THEKIE o HUTRLEERINT | HRAINIEREIRIR LIEIRSS
SA-15013 M device_name WENRFER. 2.
. Enﬁiﬁl&ﬁ%fﬁifﬁﬁﬁ  IEEFZIREH R THRK
WRAFPRTFIE | BB ERRASIFER JLIREE: .
SA-4514 BT EESIHRIA | SupportAssist Enterprise AKX | o  HATRIGEENI | FRRAMINEZZIRIR LIEIRSS
SA-15014 M device_name WERNRFEE. B
. gﬁﬁtu&%ﬁ%ﬁ%  BEFZIREFHRTE THARK
WRIAFPRTFIE | BRI JLIRENES B,
SA-4591 BFRIBEIRESEARA]5E] , SupportAssist Enterprise 75 | @ I&IF SupportAssist Enterprise PHYLIRIRE ST E.
SA-15021 RBIEM device_name WERHIRGHER. o FRFIBIRSSEATLIAIA.
. znﬁiﬁl&ﬁ%ﬁ%ﬁ%  BIEFRZIREFHRE FHRIL
gg%@@%%ﬁ&  BRAREHINE SR RS
SA-4599 EBTFEIREREIIERSS 2K, SupportAssist e 38UF SupportAssist Enterprise FRRIRIEIRSAHIRE.
SA-15022 Enterprise ToiERIEM device_name WENRFER. |eo MHRAERSZETLUSE,

. guiiitﬂii,%%%%  IBIRZRE BT "THAK
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SA-4593 AT CEIRS AR BAER , SupportAssist o TRIRIBTE SupportAssist Enterprise HEINIIRIRS
SA-15023 Enterprise 5, A&RIEM device_name WERNRFER. EEFEPBMZBIE.
. giiﬁ&ﬁ%ﬁ%fgﬁ  BIEFRZISEFHRE FHRIK
?EIE%I‘EUEE{E%T?E B REHMNEERERLIREE
SA-4504 ETIAECIEARSS AR HBIRANGEIR | SupportAssist | e BiIE SupportAssist Enterprise FRAIRIRARSS RHIRE.
SA-15024 Enterprise FoiE&IEM device_name WERNRF=R. o FRFIEIRSZEETTLLSAE.,
. giﬁtﬂﬁ%ﬁéfﬁfﬁ% , BIEERZIREFHRE "THRIL
WNERAIRATFE |, BHRENNEEIRRIIKEE
SA-4550 HF7EZ%E SupportAssist Enterprise FRfERYIRSS 28 LAY | BXLEFNFER SupportAssist Enterprise FIEEZ ZSB)E
o] R IRENEE B EARE , SupportAssist KRENMER |, BESR BAEsk TWE LAY 16,
Enterprise FoiAMiE S device_name WERRER.
SA-30130 BT TSRS ATERIISIE , SupportAssist Enterprise B2 | BEiRINESE | EHREFIIFISS.
IR %Z device_name BF B1zHSD,
SA-30180 HFiREE device_name AEBFREANFENE ERIMRE | BIRRIEIRS &% DRAC Enterprise iF
SupportAssist Enterprise EN&iZi%E BT BFET. HE , AEEFEIEES.
SA-30260 ETF Enterprise Manager #kfEF SupportAssist , ERINEE |, iBHBIRTE Enterprise Manager FEEH
SupportAssist Enterprise B85 device_name BFE | SupportAssist , JAREFIGIFIRE.
=A%+,
SA-20005 BT &R =TSR INREEREXENRESR, | NER.
1%%&_E , SupportAssist Enterprise FoiAiZ BiEH0ES
adapter_name,
SA-20010 BT nome ERB—IEECEEFEA | SupportAssist FRB— M EFRERRINEERS.
Enterprise Foi&5I8 BIEHCEE adapter_name,
SA-20015 BFHREIEIR , SupportAssist Enterprise FToiEIRBIER | B INZEHEEE.
28 adapter_name,
SA-20020 HTFERAEEALER , SupportAssist TTiXIREIEAes | MALERNERAEE  AREA.
adapter_name,
SA-20025 SupportAssist Enterprise ZoiETAIAIR BIEESSIERS , | WIEL TSN , AREL -
BB GRS IRS R ERER A LT, o BEfEMZZEE SupportAssist Enterprise FTTERIARSS 2815
[AZIEHECES.
o TEZL%E SupportAssist Enterprise FRfERIIRS 2SI T
w5700,
e SupportAssist Enterprise I&ECS8IRSS [E1EIET T,
SA-20030 SupportAssist Enterprise ToiETHA 3B ESIRS. | WIELI TS , ARE :
o EIRRTHEIFH.,
o EECRRCIEREZTIEEA,
e SupportAssist Enterprise J&BCAs RS IE1EIETT,
SA-20035 HFERCSE adapter_name BIBEEBTCRY , SupportAssist | MBS EE IR NI ZIEAE,
Enterprise 5,518 BiZIEHCES.
SA-20040 BT Microsoft System Center Operations Manager 32451 | IUELATRIN , SAGE -

AE]FdEk Microsoft System Center Operations Manager
IRSZETRESRIEIZIT , SupportAssist Enterprise 75i&i/18]
1&HCE8 adapter_name,

e Microsoft System Center Operations Manager SC{51a]
%o

e Microsoft System Center Operations Manager JRSS1E
HizlT.
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4t device_name IR EIERCEY adapter_name :
o ZE% k%% OpenManage Essentials

o EFCERSE S LZ%AY OpenManage Essentials has
TFEE

R EREE ATRERIRRR G R
SA-20045 HFERAESIEARERERE B BISIR | BMAERNSIEEERE , RS,
SupportAssist Enterprise Foi&i5 &R 2S
adapter_name,
SA-20050 BT RENR , SupportAssist Enterprise FoiEiA &R | FEA.
SA-20065 28 adapter_name,
SA-20070
SA-20075
SA-20080
SA-20085
SA-20090
SA-20404 HF1ERCRE adapter_name AR FEFGAVEIA |, MRZEL s A EiZEE S MFMERIER  RE
SupportAssist Enterprise FoiEiR BiZiEHLsE. =ik,
SA-21005 BT name BRB—I&FCREMA , SupportAssist MzEERREMNEAEMETR , REER.
Enterprise FoiRdmiEIEHCeE adapter_name BYEA(S
l%o
SA-21010 HFREIFER |, SupportAssist Enterprise ToiEfmiEiERE | E—EBRAIEEEXRER ZEHESANFMRER.
28 adapter_name HNIFEREER.
SA-21015 B FEEISE adapter_name BIELRS EAIER |, RiRziEEssFMREEIER , REER.
SupportAssist Enterprise FoiAdRiEIZIEECTAYFA(E
SA-21404 T IERCES adapter_name FGiEAIE] , SupportAssist RZIEECRRF RSB | ARER.
Enterprise Toi A miEIZIEHCES.
SA-20095 BFTESRAFRITERE | SupportAssist Enterprise 7o | BB{RLATIN , AEERIRIE
KR EIEELEE adapter_name, o HHFEIEEW,
o MHRECEREERNR.
SA-20100 HFESK EAREZTEARE | SupportAssist Enterprise | I RITIER A B LRGSR B ] e =iE |
TSRS BIERISE adapter_name, REEZIRE.
SA-20105 SupportAssist Enterprise ToiEGTEREFRNEEFEIR | BFRTLUSARS: , BLEER]FRrSEiIE.
zﬁo
SA-20110 B FEEISE adapter_name FoiERRINTERZSE | HiIREIERES.
SupportAssist Enterprise T5iRIR BEIZIEHLEE,
SA-20115 SupportAssist Enterprise ToiA/RaIER S LAVIEECRSIR HRiRER e s I B &Y ELER.
s
5.
SA-20120 SupportAssist Enterprise oA HIBLEX . HIRERNEREXEAETH , BrlLUBaERS.
SA-20125 HFEERSG_ EZ%E OpenManage Essentials IBHCES , | FRER S LK% % OpenManage Essentials 1&FCES |, RS
SupportAssist Enterprise JoiEiR BIEHCSE EiiziRE.
adapter_name,
SA-20130 BT AEIE AT M 2&im AR . SupportAssist HRRRFIETHIE Windows BERS . RF LRI WM
Enterprise ToiAIR BIEHCES adapter_name, im0 (135) TFFTFHIRE.
SA-20135 HBFmFE %% EAY OpenManage Essentials IRSSRIE (R OpenManage Essentials RZIEEIET , AREIRiZ
1T , SupportAssist Enterprise Toi&18 EEHLSE BIE.
adapter_name,
SA-20140 BT FFIREZ— , SupportAssist Enterprise ToiAEZR | FRRER G EZLEET OpenManage Essentials kR4S 2.3 &

EERA , REEZIRE.
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SA-20145 BT ERRERNMEIKAZ OpenManage Essentials 1&f | EEfZeZE SupportAssist Enterprise , SAGEINIZIR(E,
BEHILEERERE , SupportAssist Enterprise Foi &R EIELD
28 adapter_name,

SA-20150 HFETER S L ZRAIRERAAR 64 (UFRE HRIRTIERFIZITHIR 64 [ Windows IB(ERSZ , AR
3 , SupportAssist Enterprise FoiEIR BIEACAR HIZIRE.
adapter_name,

SA-20155 HFEZR S L2 OpenManage Essentials A5 TRIRTERF 23T OpenManage Essentials ARAS 2.3 &%,
OpenManage Essentials JEBCEEAFEZ , SupportAssist | BEARAS . A EIRIZIEE.
Enterprise Fo IR EIEHCES adapter_name,

SA-20160 BT ES ERZEE Microsoft NET {44, R R S LRI T Microsoft NET R4E, , Rfg
SupportAssist Enterprise JoiAIR BIEH1SE EiliziRE.
adapter_name,

SA-20165 HAF TR LR Microsoft NET FUGEMRAS | HIRETERA LT Microsoft NET ERG-ERRA 4.0
OpenManage Essentials JEBCESFEZ , SupportAssist | SREERRAS | REEIRIZIRE.
Enterprise Fo; 518 BIEHECEE adapter_name,

SA-20170 RTFARETIER S L% Microsoft System Center HRIRTIE RS B %3 Microsoft System Center
Operations Manager , SupportAssist Enterprise FiRIZE | Operations Manager , ZAfGEIIZIRIE.
1&HLSS adapter_name,

SA-20175 BFETRRER S E L3 Microsoft System Center RRETER S EZ%E T Microsoft System Center
Operations Manager f&4~5 Microsoft System Center Operations Manager iR 7.0 BEERIRA , REEILIZIE
Operations Manager I&HCEEA~FRZ , SupportAssist 1E,
Enterprise Foi5IR BIEHCEE adapter_name,

SA-20180 BT TR ER S LAY Microsoft System Center Operations | ##{® Microsoft System Center Operations Manager RS
Manager JRS5ARIETT , SupportAssist Enterprise ZoiEIR | IEFEIET . REEIHIZEF.
E1EHCEE adapter_name,

SA-20185 TR RS 2 L% Microsoft System Center BRZ BRI R S 2% Microsoft System Center
Operations Manager i&HCES , SupportAssist Enterprise | Operations Manager i&HCes , SAEEIRIZIZE.
ToEIREIEEISE adapter_name,

SA-20190 BT LSRRG IERE | SupportAssist HRERLATIN , ASEIERF
Enterprise T, AdmtEIEHCeE adapter_name, o MHFEIREW,

o HIREEREEINR,

SA-20200 HF EBETRERA CEEIERES adapter_name RNER,
SupportAssist Enterprise Foi&dmiEiZIEHC S,

SA-20205 HFIEIUESFERHSE | SupportAssist Enterprise 541 | BbRiziEEces | RiEEXIREIEACES
E1EfCEE adapter_name,

SA-20210 SupportAssist Enterprise Foi @it IEHEIER adapter_name | ERZIEHRCSE , AEHITFINESEE
BEIRE

SA-20215 HFEECEE adaopter_name AMEZSE L , SupportAssist | ANEFE.
Enterprise Fo AMIBRIZIEHECES.

SA-30005 BT 280 Remote Collector Remote Collector_name , | #RRIBEEERS— IP HtH7INiZ Remote Collector,
SupportAssist Enterprise Foi&IR &% Remote Collector,

SA-30010 HFHREHIEFR name EFFS— Remote Collector REMHIEMETR , REE.
3, SupportAssist Enterprise F5i&i&Z & Remote Collector
Remote Collector_name,

SA-30015 EFHRMAY IP HUESEE /P address_range 53— IREERFR P HEUEEE  REEX.

Remote Collector B9 IP HHFBEIES , SupportAssist
Enterprise 75/ XI&8 & Remote Collector Remote
Collector_name,
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|, SupportAssist Enterprise FoiZi& & Remote Collector
Remote Collector_name,

R EREE ATRERIRRR G R
SA-30020 AT B—TUSR(EIEFE#T , SupportAssist Enterprise 7o | IS—ERRSBSEIXIZIRIE.
iEIR B Remote Collector Remote Collector_name,
SA-30025 HF5 Remote Collector Remote Collector_name 124t | IR IFHRIVERE | AEER.
BYSEIEASIERS , SupportAssist Enterprise Fo AR E1Z
Remote Collector,
SA-30404 EF Remote Collector Remote Collector_name Fo3%, | ¥ilFiZ Remote Collector BUiEAAEE. . ARER.
FoiEAiE] , SupportAssist Enterprise Zoi&i& &i% Remote
Collector,
SA-30405 BT TR 1P HEEAT4ESR IP Bl , SupportAssist RALSIERAY P HEUETE |, AREA.
Enterprise F5iXI&E Remote Collector Remote
Collector_name,
SA-30406 BT B —TUR{FIEE#HIT , SupportAssist Enterprise 75 | i3 —ERAYEISEIXIZIRIE.
sEMIBS Remote Collector Remote Collector_name,
SA-30408 HF name EF35— Remote Collector {5 , RAEEEIEMEFR  AEER.
SupportAssist Enterprise FoiA8#Hr Remote Collector
Remote Collector_name BIIFEA=E.,
SA-30409 BTF Remote Collector Remote Collector_name RIEHE | 3&IEZ Remote Collector BIEIE | SAREIR.
ZRIEFf , SupportAssist Enterprise FoiAE#TZ Remote
Collector BUiFEHEE.
SA-30410 HF Remote Collector Remote Collector_name Fo&i8, | 3&iEiZ Remote Collector BIFEHMER | SARER.
FoiEiAia)l , SupportAssist Enterprise FoiABE#TZ Remote
Collector BYIEAHEE.
SA-30411 T RTRMEAY 1P #EBE IP address_range 55— | IRIERAY IP IBEE , ARER.
Remote Collector B9 IP #HBBEIESE , SupportAssist
Enterprise 75,58 # Remote Collector Remote
Collector_name BRI 2.,
SA-30412 TR P K F4E5R 1P fthllE |, SupportAssist RS IERN P #HEEE |, AEER.
Enterprise F5iAE#T Remote Collector Remote
Collector_name BRFEAEE.
SA-30413 BT B —TR{EIETE#H1T , SupportAssist Enterprise 75 | Id—ERRTBISERIRIZIRIE.
JEBE#T Remote Collector Remote Collector_name,
SA-30414 HFREZRHIR , SupportAssist Enterprise FoiEEiRE (R Remote Collector N FfRFFIEEIE!T . REEIRIZ
Remote Collector Remote Collector_name, BE,
SA-30415 HFPIEREIR , SupportAssist Enterprise FoEiEREE ¥ Remote Collector RESE , H#8R Remote Collector K
Remote Collector Remote Collector_name, BREFIEEET , ARER.
SA-30416 ETHRMRY 1P #BUESE 1P address_range SE—1™ RHERH P HIEEE | RRER.
Remote Collector B9 IP #BSBEIEEE , SupportAssist
Enterprise 75i&iZ & Remote Collector Remote
Collector_name,
SA-30417 RAFEFRERNAIEIHKAZI Remote Collector A% SFE EEFTZ%E SupportAssist Enterprise , ZAGEIRIZIRIE.
FF , SupportAssist Enterprise FoiZ&i& & Remote Collector
Remote Collector_name,
SA-30418 AT LSRR FFRELERE | SupportAssist FRIRLATIN , REERIRE -
Enterprise F5;A1& & Remote Collector Remote o TREEB.
Collector_name, o HIFCEZEEIIUR.
SA-30419 HF L Remote Collector Zi2FEFIZIRER S | MRTERFAT LA, RIBTERFNER  R5E

ZIRE.
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SA-30420 HTFETERS _E%%E Remote Collector Remote HRITRERFFEIRE Remote Collector RIRBAFIEN{4:
Collector_name £ , SupportAssist Enterprise 7oA1% | E3K,
BE1% Remote Collector,

SA-30421 HF Remote Collector Remote Collector_name T3tk | FRRITIER ST AIRE Remote Collector RYREEAFNERS
T , SupportAssist Enterprise FoiXi& &% Remote =K,
Collector,

SA-30422 E3TF Remote Collector Remote Collector_name Z&agsk | EEEiZe%E SupportAssist Enterprise , A EINIZIR(E.
8L , SupportAssist Enterprise FoiAi&&i% Remote
Collector,

SA-30423 HF Remote Collector Remote Collector_name BRBS%k | EErZe3E SupportAssist Enterprise , SAREIRIZERIE.
T , SupportAssist Enterprise FoiXiZ &% Remote
Collector,

SA-30424 HFIERRSRE BB AR =E |, MR R S ZE/DHF 500 VB v] e IKEN88=S (),
SupportAssist Enterprise 75,518 & Remote Collector
Remote Collector_name,

SA-30425 HTFEETEER S FZ%E SupportAssist Enterprise |, MITFEZR S _EEIEL SupportAssist Enterprise , SAGEIXIZ
SupportAssist Enterprise F5i&i& & Remote Collector B,
Remote Collector_name,

SA-30426 RTFRME 1P s TN EAZR AN P ek | ESRALTRRRAIEHN 1P ttrs g | AEERize
#4% , SupportAssist Enterprise F5iAI&E Remote {E,
Collector Remote Collector_name,

SA-30427 HFEERFTEE , SupportAssist Enterprise To)& | RRIEIERFAILAAIE , REEIHIZEE.
1% E Remote Collector Remote Collector_name,

SA-30428 HBF Remote Collector Remote Collector_name FE3E BREEAETT Windows IRMERFAINTERFINEME
Windows BERFE EASZITHF , SupportAssist B, ARERIZIRE.
Enterprise FoiAiR&1% Remote Collector,

SA-30429 ETFHRMHAY IP HUESEE /P address_range SE—1 BHEREN PSR  REER.
Remote Collector Remote Collector_name B9 IP #BiIESS
ElI&EZ , SupportAssist Enterprise FT5iXE#T Remote
Collector Remote Collector_name BYiFEHSE.,

SA-30430 HF Remote Collector Remote Collector_name B4R | 3&IE Remote Collector BUEHE , RIEEIIZIRIE.
ZRIEFfa , SupportAssist Enterprise FoiE8#1iZ Remote
Collector RUIEAHEE.

SA-30431 AFETER S EALE Remote Collector Remote RRTRERFEAI LU, WIETERFNER A58
Collector_name 5 , SupportAssist Enterprise 7528 | iR1ZiR/E.
#M1iZ Remote Collector RS E.

SA-30432 BFITFEE S _EHY SupportAssist Enterprise [RSSFRIE ETFE RSt EB5 SupportAssist Enterprise fRSS , R
1T , SupportAssist Enterprise FoiA8#T Remote Collector | EEIRiZIRIE.
Remote Collector_name BIERIEE.

SA-30433 HFITER S kL% Remote Collector N FBFER | NEA.
SupportAssist Enterprise 75,585 Remote Collector
Remote Collector_name BIFHEE.

SA-30434 HTECRERA L ERERARRE 64 (AR E TBIRRIRILETT 64 I Windows ERARNTIZR SR
3 , SupportAssist Enterprise 5i&IR & Remote Collector [FAER , REEIXIZIRIE.
Remote Collector_name,

SA-30435 HF Remote Collector Remote Collector_name IgilFsk | FRRITIER T SIRE Remote Collector RUREE-FIERA

T , SupportAssist Enterprise Foi&i& &1% Remote
Collector,
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